
August 16, 2018

Commissioner John Koskinen
Internal Revenue Service
1111 Constitution Avenue NW
Washington, D.C. 20224

Internal Revenue Service
Exempt Organization Classification
Mail Code 4910DAL
1100 Commerce Street
Dallas, Texas 76242-1198

Internal Revenue Service
Whistleblower Office - ICE
1973 N. Rulon White Boulevard
M/S 4110
Ogden, Utah 84404

Internal Revenue Service
Hawaii Office
300 Ala Moana Boulevard, Suite 1002
Honolulu, Hawaii 96850

Re: Form 13909 - Complaint on Possible Tax Fraud by The Church of Jesus Christ of Latter-day Saints
and The Polynesian Cultural Center 

Dear Commissioner Koskinen:

We call upon the Internal Revenue Service and the Office of Exempt Organization Classification to 
immediately investigate our charges of potential tax fraud detailed in the attached referral made up of 
25 believed violations against the Polynesian Cultural Center (PCC), a 42 acre theme park, shopping 
mall and theaters in Laie, Hawaii. The PCC is owned outright by The Church of Jesus Christ of Latter-
day Saints (Mormon Church) headquartered in Salt Lake City, Utah.

In 1981, “The Internal Revenue Service decided that the Polynesian Cultural Center, which has grossed
more than $125 million since it opened in 1964, is too profitable and too professional to be tax-exempt.
The center is appealing the decision.1” 

1 Hollie, Pamela. “Cultural Center in Hawaii Fights I.R.S. Tax Ruling.” New York Times. March 26, 1981. 
https://www.nytimes.com/1981/03/26/us/cultural-center-in-hawaii-fights-irs-tax-ruling.html



Apparently the Polynesian Cultural Center was able to successfully appeal that IRS ruling and secure 
its non-profit status. But since then it appears that the PCC has grossed over $2 billion while 
underpaying and controlling its staff, defrauding the American immigration system, profiting its Board 
of Directors, laundering money between other Church owned assets in Hawaii, getting governmental 
approvals for and building a $100 million sprawling shopping complex, participating in politics and 
lobbying aggressively. 

The PCC never reports a profit on its any of its 990-T tax returns, even though the PCC's tax filings 
have shown a combined revenue of over $500 million in the past ten years and reported assets of more 
than $120 million. The PCC has instead reported combined losses of over $25 million. In each of the 
past ten years, the PCC has always shown a loss or a loss carryover, never reports any taxable income 
and never appears to have paid any federal taxes. How can such a highly profitable theme park, with 
revenues of $100 million per year and extremely low overhead never show a profit? 

This type of possible abuse of its non-profit status is all too common for the Polynesian Cultural 
Center's parent company, The Church of Jesus Christ of Latter-day Saints (Mormon Church). The 
Mormon Church runs an estimated $1 trillion empire of diverse businesses all over the world. 

The Mormon Church frequently blurs the line between its for-profit and non-profit business holdings 
and appears to use its non-profit status to shield billions of dollars in revenue from federal taxes. 

One of the most glaring example of this practice is the Polynesian Cultural Center in Hawaii. The 
Mormon Church classifies this extremely successful commercial enterprise as a “living museum,” and 
appears to never pay any federal taxes on all its profits.

We'll start our referral by describing the Church's obsession with money and how we feel that it 
frequently shields its taxable revenue. Then we'll explain how the PCC is an extension of the Church’s 
overall business philosophy and detail 25 potential violations of the Polynesian Cultural Center’s non-
profit status. Any single violation could warrant the PCC losing its non-profit status. All 25 together 
seem to make for a very strong case

Please find our attached Form 13909 Tax-Exempt Organization Complaint against the Polynesian 
Cultural Center (EIN: 99-0109908) along with 28 pages describing these violations and 117 citations 
which support our claims.

Thank you for your timely help with this matter,

Sincerely,

Fred Karger
President
Rights Equal Rights
155 McAulay Place
Laguna Beach, CA 92651
310-666-9119



cc: The Honorable Jeff Sessions
Attorney General 
U. S. Department of Justice 
950 Pennsylvania Avenue NW
Washington, DC 20530-0001

The Honorable Russell Suzuki
Attorney General
State of Hawaii
425 Queen Street 
Honolulu, HI 96813

Linda Chu Takayama
Director of Taxation
State of Hawaii 
Room 221
830 Punchbowl Street
Honolulu, HI 96813-5094

U.S. Immigration and Customs Enforcement
Honolulu Office of Chief Counsel
595 Ala Moana Boulevard
Honolulu, HI, 9681



COMPLAINT 

An Introduction to Mormon, Inc.

Mormon Prophet Thomas S. Monson, Utah Governor Gary R. Herbert, several 

Mormon Apostles and numerous city and state dignitaries at the opening and ribbon cutting 

for City Creek Center, the Church owned $2 billion mall in downtown Salt Lake City, Utah

The Prophet, Seer, and Revelator of the Church of Jesus Christ of Latter-day Saints (Mormon Church) 
stood in the shadows of the Salt Lake Temple, before a crowd of thousands of saints, priests and elders 
of the Mormon Church, and proclaimed.

“Let's Go Shopping2,3!” 

On that day, the Prophet of all Mormons, President Thomas S. Monson stood in communion with other
Mormon Church leaders as they cut the ribbon on a $2 billion dollar shopping plaza in downtown Salt 
Lake City. Here, he blurred the lines of the ultimate living Mormon Prophet on Earth and successful 
businessman as he urged Mormons and apostates alike to shop, shop, shop. 

Along with this mall, the Mormon Church runs a sprawling number of for-profit enterprises. The 
construction of this one mall cost the Mormon Church more than what it claims that it donated to 
charity in the past 30 years. According to a Bloomberg Businessweek story from 2012, the Mormon 

2   Stack, Peggy. "Historian Digs into the Hidden World of the Mormon Finances, Shows how Church went from Losing 

Money to Making Money- Lots of it." Salt Lake Tribune. January 29, 2018. 
https://www.sltrib.com/religion/local/2017/10/14/historian-digs-into-the-hidden-world-of-mormon-finances-shows-how-
church-went-from-losing-money-to-making-money-lots-of-it/  
3 "Thus Saith The Lord: Let's Go Shopping." YouTube. July 10, 2012.https://www.youtube.com/watch?v=cf-_vxsog4A 

https://www.sltrib.com/religion/local/2017/10/14/historian-digs-into-the-hidden-world-of-mormon-finances-shows-how-church-went-from-losing-money-to-making-money-lots-of-it/
https://www.sltrib.com/religion/local/2017/10/14/historian-digs-into-the-hidden-world-of-mormon-finances-shows-how-church-went-from-losing-money-to-making-money-lots-of-it/
https://www.youtube.com/watch?v=cf-_vxsog4A


Church says it donates only .7% of its revenue to charity4. But no one really knows what the Church 
does give to those in need. Many experts think its’s a fraction of that amount. Even giving them the 
benefit of the doubt, this is a miserly amount in comparison to other religions. For example, the United 
Methodist Church donates 29% of all its revenue to charity. This mall is emblematic of the Mormon 
Church's shift in the past decades towards becoming a manager of a large conglomerate of for-profit 
companies, stressing it vast business empire and its profits over philanthropy.

According to a recently published book by renowned Mormon Church historian, D. Michael Quinn, the
Church of Jesus Chris of Latter-day Saints brings in annual revenue of approximately $50 billion from 
a combination of member tithing (a minimum of 10% of each member’s gross income) and profits from
its vast business portfolio, which has been estimated to be as high as $1 trillion. In his book, “The 
Mormon Hierarchy: Wealth and Corporate Power,” Mr. Quinn dissects the financial history as well as 
current asset base of his former church.

What began as a fringe polygamous cult in upstate New York in 1830 has grown to become a financial 
powerhouse. While still remaining outside the top twenty religions by adherents worldwide and with 
only a recently claimed 16 million members (less than .02% of the human population,) the Mormon 
Church runs its trillion dollar empire with assets that rival businesses like Apple and Exxon-Mobil. The
Mormon Church has far more assets than even the Church of England. If the Mormon Church were a 
country, its Gross Domestic Product would be more than that of 16 countries.5

Source: Bloomberg Businessweek 

The Church's Deseret Management Corps has an estimated annual revenue of $1.5 billion-dollars from 
its six subsidiaries which run 11 radio stations, a TV station, a publishing and distribution company, a 
digital media company, a hospitality business. The Church owns Beneficial Life, an insurance business 
valued at $14.6 billion. 

4 Winter, Caroline. “How the Mormons Make Money: How the Mormon Church Makes Its Billions.” Bloomberg. July 18,
2012. https://www.bloomberg.com/news/articles/2012-07-18/how-the-mormons-make-money#p1

5 Estonia, Cyprus, Latvia, Lithuania, Malta, Slovenia,



AgReserves, another for-profit Mormon umbrella company, together with other church-run agricultural
affiliates, owns millions of acres in the continental U.S., on which the church has farms, hunting 
preserves, orchards, and ranches. These include the 290,000-acre Deseret Ranches near Orlando, 
Florida, which, in addition to keeping 44,000 cows and 1,300 bulls, also has citrus, sod, and timber 
operations. And they recently become the largest private landowner in Florida as a result of their 
purchase of 400,000 additional acres of timberland in the state’s Panhandle region. The Church owns 
so many farms and ranches all over the world, that it is impossible to track. Outside the U.S., 
AgReserves operates in Britain, Canada, Australia, Mexico, Argentina, and Brazil. One of its 
Australian properties has estimated annual sales of $276 million. 

The church also runs several other for-profit real estate arms that own, develop, and manage malls, 
parking lots, office parks, residential buildings, and more. Hawaii Reserves, Inc., for example, owns or 
manages more than 7,000 acres on Oahu, where it maintains commercial and residential buildings, 
parks, water and sewage infrastructure, and two cemeteries. As reported in Hawaii's largest newspaper, 
the Honolulu Star-Advertiser, Hawaii Reserves, Inc. also manages the Church owned Polynesian 
Cultural Center, right next door to Church owned Brigham Young University-Hawaii.6 

In this complaint, we will explore serious potential tax fraud and the shared finances and political 
lobbying of the ‘Hawaii Triad,” made up of the Mormon Church owned Polynesian Cultural Center, 
BYU-Hawaii and Hawaii Reserves, Inc. in violations #10, #15 and #16 below.

The Church has a stock and bond portfolio estimated to be worth a tens of billions of dollars. Between 
1997 and 2009, these included $2 million in Burger King and $1 million in Domino’s Pizza shares. 
It was recently revealed, by the whistleblower organization MormonLeaks, that the Mormon Church 
owns seven different LLC’s that own blue chip stocks with a valuation of $32 billion. 

6 Kelly, Kevin. “Laie is Outlier in North Shore Economy.” Honolulu Star-Advertiser. March 1, 2015.  
https://www.pressreader.com/usa/honolulu-star-advertiser/20150301/282411282774808 

https://www.pressreader.com/usa/honolulu-star-advertiser/20150301/282411282774808


Under U.S. law, churches can legally turn around and sell donated stock without paying capital-gains 
tax, a clear advantage for both donor and receiver. The church also makes money through various 
investment vehicles, including a trust company and an enormous venture capital firm called Ensign 
Peak Advisors, which employs managers who specialize in international equities, cash management, 
fixed income, quantitative investment, and emerging markets.7

The Mormon Church has always had an aggressive emphasis on money making since its early 
beginnings in 1830. Mormon Church founder Joseph Smith gave his followers 112 revelations, 88 of 
which deal directly or indirectly with economic matters. The Church also espouses separatist financial 
goals of “erecting and maintaining an improved economic system for its members,” according to 
historian Leonard J. Arrington.8

The official Mormon Church's website (www.lds.org) is full of resources, training guides and video 
tutorials on how to make a successful business, how to grow a business and how to invest money 
wisely9. The Church has a team of money managers to help its high net worth billionaire and 
millionaire members to set up trusts through the Church to avoid paying taxes. Centimillionaire Mitt 
Romney set up his trust with the Church in 1996. Romney receives 8% from the trust each year and 
through this loophole, he apparently doesn't have to pay taxes on this trust.10 

Every Mormon is required to do a mission, two years for young men and 18 months for young women. 
Even this sacred missionary duty is sold as preparation for a successful business career, teaching young
Mormons salesmanship, the possibility to learn a new language and making them psychologically 
resilient to rejection. To maximize profits, the Mormon Church frequently uses free and cheap labor to 
benefit its for-profit entities. One Mormon member described how she went on a two-and-a-half year 
unpaid “senior mission” and transformed 11,000 acres of church-owned desert into a revenue-
generating hunting preserve.11 

The Church doesn't operate any hospitals, only a few primary schools, but it does own three 
universities that have a heavy emphasis on business education (Brigham Young University in Provo, 
Utah, Brigham Young University-Idaho, in Rexburg, Idaho and Brigham Young University-Hawaii in 
Laie, Hawaii). Since 1886, the Church has also operated LDS Business College, a two-year community
college in downtown Salt Lake City solely focused on business. It provides degrees in many areas of 
business including Global Supply Chain & Operations, Social Media Marketing, Esthetician, 
Cosmetology and Interior Decorating.12

The Church happily bends its religious convictions millions of times a day in order to make a profit. 
Consumption of caffeine and alcohol are strictly forbidden in the Mormon faith and could result in 
members losing their temple recommend and even expulsion. But shopping centers, office buildings 
and hotels owned and operated by the Mormon Church regularly forsake these religious convictions for
a profit by renting spaces to Starbucks and other coffee shops, hotels and restaurants that serve alcohol.

7 Winter, Caroline. “How the Mormons Make Money: How the Mormon Church Makes Its Billions.” Bloomberg. July 18,
2012. https://www.bloomberg.com/news/articles/2012-07-18/how-the-mormons-make-money#p1

8 Ibid.
9 “Starting and Growing My Business.” LDS Media Library. The Official Website for the Church of Jesus Christ of 

Latter-day Saints. https://www.lds.org/media-library/video/categories/starting-and-growing-my-business?lang=eng
10 Kavoussi, Bonnie. “Mitt Romney Reportedly Avoids Taxes through Mormon Church Trust.” Huffington Post. 

10/29/2012. https://www.huffingtonpost.com/2012/10/29/mitt-romney-avoids-taxes-mormon-church_n_2037907.html
11 Winter, Caroline. “How the Mormons Make Money: How the Mormon Church Makes Its Billions.” Bloomberg. July 18,

2012. https://www.bloomberg.com/news/articles/2012-07-18/how-the-mormons-make-money#p1
12 http://ldsbc.smartcatalogiq.com/en/2017-2018/Academic-Catalog/Academic-Programs/Professional-Services-Interior-

Design-Associate-of-Applied-Science

http://www.lds.org/


Even the Polynesian Cultural Center offers Starbucks and Nescafé in its Fiji Village's Hoku Pa'a snack 
bar. 

The Mormon Church sells Starbucks and Nescafé coffee in the Polynesian Cultural Center's 

Fiji Village in direct violation of the Church's Word of Wisdom

The Mormon Church regularly blurs the line between its for-profit and non-profit holdings. According 
to a report by Bloomberg BusinessWeek, the “Mormon Church non-profit will bail out its for-profit 
subsidiaries. In some cases money flows in the opposite direction, from the Church’s treasury to the 
businesses. As a religious organization, the LDS Church enjoys huge tax advantages over private 
businesses. It uses its exempt status to avoid paying taxes on the real estate properties it leases out, 
even to commercial entities, giving the Church a huge competitive advantage over other for-profit, yet 
tax paying businesses.”13 Because it’s owned by the Mormon Church, in just five years, City Creek 
Center in Salt Lake City has put its major downtown competitor, the privately owned Gateway Center 
out of business. 

But the Church should, as it claims, pay its fair share of taxes on all its for-profit endeavors. One of the 
most egregious of these business enterprises is the Polynesian Cultural Center, a multi-billion dollar 
theme park that the Church owns, operates and profits from on the Hawaiian island of Oahu.

The Polynesian Cultural Center
The Mormon Theme Park

The Polynesian Cultural Center is a theme park in Laie, Hawaii. The bylaws of the organization 
provide that the members of the Board of Directors are appointed by the First Presidency of the Church
of Jesus Christ of Latter-day Saints14. 70% of the staff are students at Brigham Young University, 
Hawaii (BYU-H), which is directly controlled by the Church of Jesus Christ of Latter-day Saints15. The
New York Times reports that “as a business venture, the center has a winning formula: an exotic setting
far from other competition, handsome young people, efficient marketing, a controlled labor source, 

13 Winter, Caroline. “How the Mormons Make Money: How the Mormon Church Makes Its Billions.” Bloomberg. July 18,
2012. https://www.bloomberg.com/news/articles/2012-07-18/how-the-mormons-make-money#p1

14 Polynesian Cultural Center 2016 990. Schedule 0. Pg 33. 
http://990s.foundationcenter.org/990_pdf_archive/990/990109908/990109908_201612_990.pdf

15 Polynesian Cultural Center 2016 990. Schedule R. Part II. 
http://990s.foundationcenter.org/990_pdf_archive/990/990109908/990109908_201612_990.pdf



church financing, relatively low operating costs and community support.16”

The Polynesian Cultural Center traffics teens from nations such as Tahiti, Samoa, Fiji, New Zealand, 
Tonga and Marquesas for cheap labor in its theme park where the students are forced to dance in grass 
skirts, twirl balls of fire, fetch coconuts from trees while shirtless and barefoot and canoe tourists 
around a concrete lagoon. From the BYU-H's financial office: “All Polynesian students are expected to 
try out as performers (Night Show, Canoe Show, Islands and Luaus). The Polynesian Cultural Center 
sponsors Latter-Day Saint Polynesian students to provide an authentic cultural experience and spiritual 
experience for the guests who come.”17 If these teens refuse, they can be fired, be expelled from 
university, have their visas revoked and be deported. 

The PCC's partner and next door neighbor, Brigham Young University-Hawaii, sends headhunters to 
Polynesia to find teens to apply to the university. But all these Polynesian teens have to be accepted by 
the PCC for employment before they can be admitted into the university. From the New York Times 
expose: “When the university recruits students, it keeps in mind that there have to be enough Fijians, 
Tongans and Maoris each year to replace those who have graduated. There have to be a certain number 
of musicians, singers and carvers... Once they are in Hawaii, many of the students are totally dependent
upon the university, the center and the Mormon community.18”

Rather than allowing students to use F-1 education visas, BYU-H requires foreign students to have J-1 
visas. These visas are for international cultural exchange and are used to keep students more indebted 
to their sponsor, in this instance, the Polynesian Cultural Center and Brigham Young University-
Hawaii. 

BYU-H markets this program as a scholarship for Polynesian students. If students work at the 
Polynesian Cultural Center, they are told that they will receive an educational grant and return home 
debt free. The details of the program are much more nefarious. BYU-H offers students a forgivable 
loan, not a grant. This means that students must diligently finish four years of employment at the PCC 
and then are required to return to their home country for two years. If the university finds that any 
student does not live up to his or her work obligations, including a discriminatory honor code, the PCC 
can fire the student, their visa will be revoked, they will be deported and they will be forced to pay the 
university back for educational, lodging and other expenses accrued. The overwhelming majority of 
PCC student workers make minimum wage and BYU-H garnishes up to 2/3rds of their salary (see 
violation #13) to pay for their “university expenses.” This leaves the students with an annual salary that
is usually less than the price roundtrip airfare to their home country.

The PCC’s federal tax form 990 from 2015 shows assets of $120,510,695. Since 2000, the PCC has 
reported that it has grossed more than $700 million.19 At the same time, the New York Times reports 

16 Hollie, Pamela. “Cultural Center in Hawaii Fights I.R.S. Tax Ruling.” New York Times. March 26, 1981. 
https://www.nytimes.com/1981/03/26/us/cultural-center-in-hawaii-fights-irs-tax-ruling.html

17 https://financialaid.byuh.edu/employment
18 Ibid.

19 Annual Revenue for the Polynesian Cultural Center from its 990s.

2016 – Total Revenue: $50.8 million, 
2015 – Total Revenue: $68 million, net income $12.6 million
2014 – Total Revenue: $44.6 million, net income $-7.4 million
2013 – Total Revenue: $68 million, net income $11.8 
2012 – Total Revenue: $48 million, net income -$10 million
2011 – Total Revenue: $53,632,417, net income $10 million
2010 – Total Revenue: $79 million, net income $36 million
2009 – Total Revenue: $42.8 million
2008 – Total Revenue: $42.2 million
2007 – Total Revenue: $49.6 million



that “the students are exploited and underpaid” and “If the center paid the students like the 
professionals they are, critics say, the center would not have such a problem with excess funds.20”

Since 2007, the PCC's 990-T’s, which are supposed to show its taxable income, has reached almost $12
million annually. Yet each year, after generous deductions, the PCC always shows a loss or a loss 
carryover, never a profit.21 For its taxable income, the PCC has reported a loss of almost $25 million in 
the last 10 years alone. It’s curious to note, that while its taxable income has only increased 1.75 times 
in the past ten years, the number of deductions the PCC claims on its taxable income has increased 
more than 7 times. 

What does the PCC do with all its profits? Does it provide scholarships for its students? Does it provide
a standard of living for its Polynesian students? Does it feed the poor? No, the PCC reinvested its 
enormous profits into creating a $100 million sprawling shopping complex for its visitors. 

We are calling on the Internal Revenue Service and the Office of Exempt Organization 

Classifications to fully investigate the 25 apparent federal tax code violations listed below, that we

believe are in strict violation of the 501(c)3 non-profit status of the Polynesian Cultural Center 

and The Church of Jesus Christ of Latter-day Saints.

List of violations

Directors/Officers/Persons are using income/assets for personal gain

2006 – Total Revenue: $47 million
2005 – Total Revenue: $46.9 million
2004 – Total Revenue: $46.8 million
2003 – Total Revenue:  $39.6 million
2002 – Total Revenue:  $34.4 million
2001 – Total Revenue:  $28.5 million 

20 Hollie, Pamela. “Cultural Center in Hawaii Fights I.R.S. Tax Ruling.” New York Times. March 26, 1981. 
https://www.nytimes.com/1981/03/26/us/cultural-center-in-hawaii-fights-irs-tax-ruling.html

21 Annual Taxable Revenue for the Polynesian Cultural Center from its 990-Ts

2016 - Total taxable income: $11,951,276. Total Deductions: $16,426,181  Taxable Income after Deductions: -$4,474,905  
2015 - Total taxable income: $10,615,991. Total Deductions: $14,575,283  Taxable Income after deductions: -$3,959,292
2014 - Total taxable income: $8,531,445.   Total Deductions: $11,443,165  Taxable Income after deductions: -$2,911,720
2013 - Total taxable income: $8,962,078.   Total Deductions: $11,997,295  Taxable Income after deductions: -$3,035,217
2012 - Total taxable income: $6,818,735.   Total Deductions: $9,989,527    Taxable Income after deductions: -$3,170,792
2011 - Total taxable income: $6,403,401.   Total Deductions: $8,344,635    Taxable Income after deductions: -$1,941,234
2010 - Total taxable income: $6,324,563.   Total Deductions: $7,840,318    Taxable Income after deductions: -$1,515,755
2009 - Total taxable income: $6,411,37.     Total Deductions: $7,988,993    Taxable Income after deductions: -$1,577,616
2008 - Total taxable income: $6,252,481.   Total Deductions: $7,188,978,   Taxable Income after deductions:    -$936,497
2007 - Total taxable income: $6,730,257    Total deductions: $7,344,126.    Taxable income after deductions:    -$613,869



It appears that the $100 million in annual revenue generated by the Polynesian Cultural Center is used 
to enrich its Board of Directors, Senior Management, Mormon Church members and the Church itself. 
The Polynesian Cultural Center has refused repeated requests for copies of its federal form 990 or 990-
T’s and a list of its current board of directors (see violation #16 below). The most recent form 990 that 
includes its Board of Directors is from 2009. The subsequent 990’s erroneously claim that the Board of 
Directors receives no benefit from the Polynesian Cultural Center so board members do not need to be 
listed. 

On the PCC’s 2009 990, it appears that PCC Board members are overwhelmingly from the business 
community, all are members of the Mormon Church and not a single director has any degrees in 
Polynesian culture or experience in museum management.

Violation 1: The President of the Polynesian Cultural Center is overly compensated as a director 

of a museum.

The 2016 Polynesian Cultural Center 990 states that its President, Alfred P. Grace received a reported 
annual salary of $242,524 with $22,317 in bonuses. His total compensation was $264,841. The 
Polynesian Cultural Center claims on its 990 tax return that it is a “living museum” and that Alfred P. 
Grace receives such a substantial compensation to make his wages competitive. But competitive with 
whom? The average museum director salary is $49,329 a year and 90% of all museum directors receive
less than $98,000 a year22. The per capita personal income in Hawaii is $50,36323. Alfred P. Grace 
makes more than five times this amount to run a non-profit “living museum.” If the PCC claims that 
this is a competitive salary for its location, this too is an outrageous claim since 95% of all Hawaiian 

22 PayScale Survey. Museum Director Salary. April 15th, 2018. 
https://www.payscale.com/research/US/Job=Museum_Director/Salary 

23  “Hawaii Per Capita Personal Income.” Hawaii Department of Business's Research and Economic Analysis. 
http://dbedt.hawaii.gov/economic/ranks/

https://www.payscale.com/research/US/Job=Museum_Director/Salary


households make less than $210,000 a year.24

At the same time that the overwhelming majority of employees are receiving minimum wage or less, 
and have their salaries garnished by 2/3rds (see violation #13), while the president is of the Polynesian 
Cultural Center is lavishly rewarded with more than a quarter of a million dollars. 

Violation 2: The top executives are compensated more than $2 million to run a non-profit.

The twelve highest paid employees of the Polynesian Cultural Center receive more than $2 million in 
salary and compensation annually. This salary is far above the national average for any of these 
positions and are two to four times the per capita Hawaiian income.

    Name      Title 2015 Total Compensation
Alfred Grace President $264,596
Eric Workman Executive VP $207,958
Douglas Lyons VP of Finance $238,463
John Muaina VP of Human Resources $150,897
Delsa Moe VP of Cultural Preservation $135,473
Fifita Unga VP of Food Services $105,259
Jerome Uluave VP of Facilities $187,309
Philip Gowans Management Control $176,310
Jefferson Dunn Manager of Direct-Marketing $150,535
Jarod Hester Controller $203,500
Lawrence Yuen Chief Accountant $114,319
Raymond Magalei Director of Sales $130,531

Violation 3: The President of Brigham Young University-Hawaii is always a board member of 

the PCC and these men have used the Polynesian Cultural Center for their personal gain.

The Polynesian Cultural Center reserves one of the seats on its Board of Directors for the president of 
BYU-Hawaii. Past and current Presidents of BYU-Hawaii have created a system where BYU-H profits 
from the labor of PCC student employees. These five presidents, John Tanner, Steven Wheelwright, 
Eric Shumway, Alton Wade and Alfred P. Grace appear to have all directly profited from this labor 
with a steady stream of students to keep the university solvent while providing them with six-figure 
salaries. 

24  “Household Income in Hawaii.” Statistical Atlas. Data from the US Census Bureau. 
https://statisticalatlas.com/state/Hawaii/Household-Income



BYU-H has 2,500 undergraduate students25. 700 students, about 30% of those enrolled, are forced to 
work at the Polynesian Cultural Center and the university garnishes their salaries by up to 2/3rds to pay
for BYU-H expenses.26  As the president of Brigham Young University-Hawaii, the university is able 
to thrive only on the cooperative labor of these Polynesian students at the Polynesian Cultural Center. 
The New York Times reports that a previous president of the PCC has stated that “The cultural center 
was designed to help the university.'' But the New York Times asserts that “At times it is difficult to tell 
which is helping which.27”

In interviews, former BYU-H president Steven Wheelwright claims the forced employment of its 
Polynesian students as beneficial for the students by claiming that “employment at the Polynesian 
Cultural Center compliments the learning environment of BYU-H”28. Wheelwright and BYU-H give 
the Polynesian Cultural Center preference over academic learning. An example of how the university 
puts PCC interests above academics is that the university matches its academic schedule with the 
Polynesian Cultural Center and ensures that the university is on breaks during the busiest periods at the 
PCC29. 

Violation 4: Director Richard Marriott uses the Polynesian Cultural Center for his personal gain.

Richard Marriott’s net is worth is estimated at $2.3 billion (according to 2014 Forbes).30  He has run 
Marriott International Hotels with his brother, CEO Bill Marriott. Richard Marriott and Marriott 
International have personally benefited from the Polynesian Cultural Center because of the sweetheart 
deal Marriott received to build and operate the new Courtyard by Marriott Hotel next door to the 
Polynesian Cultural Center. During the recent $100 million expansion of the PCC, the PCC allowed the
construction of the four story Marriott Hotel, which appears to be an extension of the PCC. Tickets to 
the PCC are sold at the Marriott Courtyard and there is promotional material for the PCC all over the 
hotel. The PCC and BYU-Hawaii appear to have paid for a lobbyist to lobby the city of Honolulu for 
approval to develop the Marriott Hotel (see violations #10, #15 and #16.) Richard Marriott also 
benefits from the cheap Polynesian labor the Polynesian Cultural center imports. The Hawaii Reporter 
states that his hotel, “a Marriott...  will provide employment for residents and students and help bolster 
the neighboring Polynesian Cultural Center”.31 

When Dieter Uchtdorf, formerly the Second Counselor to Mormon Church President Thomas S. 
Monson and now one of twelve Mormon Apostles, dedicated this $100 million expansion and 
renovation of the Polynesian Cultural Center, he also dedicated the Courtyard by Marriott Hotel right 
next door.32 Many PCC events are thrown at the Marriott Hotel, including an after party for the PCC's 
expansion and events for the Board of Directors. In its 2015 990, the PCC reportedly paid $120,614 in 
lodging for its Board, of which part or all was paid to the Courtyard by Marriott Hotel. And the vast 
majority of room nights sold at the Marriott Hotel are to guests visiting the Polynesian Cultural Center 

25 BYU-H Facts. The Official Website of BYU Hawaii. https://about.byuh.edu/facts 
26 IWORK Terms and Conditions. The Official Website of BYU Hawaii 

https://financialaid.byuh.edu/iworkworktermsandconditions
27  Hollie, Pamela. “Cultural Center in Hawaii Fights I.R.S. Tax Ruling.” New York Times. March 26, 1981. 

https://www.nytimes.com/1981/03/26/us/cultural-center-in-hawaii-fights-irs-tax-ruling.html
28 Woods, Fred. “A Conversation with Steven C. Wheelwright.” The Official Website of BYU Hawaii 

https://rsc.byu.edu/archived/re-16-no-3-2015/byu-hawaii-conversation-steven-c-wheelwright
29 Ibid.
30 Forbes Profile. Richard Marriott. https://www.forbes.com/profile/richard-marriott/ 
31 “Laie Hotel Developer Selected.” Hawaii Reporter. May 5, 2013. http://www.hawaiireporter.com/laie-hotel-developer-

selected/
32 Foley, Mike. “President Uchtdorf Dedicates Major Addition to Polynesian Cultural Center.” Church News. Official 

Website of the Mormon Church. August 30, 2015. https://www.lds.org/church/news/president-uchtdorf-dedicates-major-
addition-to-polynesian-cultural-center?lang=eng

https://www.forbes.com/profile/richard-marriott/
https://about.byuh.edu/facts


right next door.

Violation 5: Director Kalolaine Soukop uses the Polynesian Cultural Center for her personal 

gain.

Director Kalolaine Soukop is the Principal at Style Pasifika International.33 She sells over 57 items at 
the Polynesian Cultural Center gift shop, including kukui nut lei necklaces for $25.0034. This is a steep 
markup since the average cost of a kukui nut lei costs between $4 and $11. She personally benefits 
from having her merchandise sold at such a steep markup with no competition. The gift shop of the 
PCC is centrally located, forcing customers to have to walk through it multiple times to reach a new 
destination.

Violation 6: Director John Monahan uses the Polynesian Cultural Center for his personal gain.

John Monahan has been the President and CEO of the quasi-governmental Hawaii Visitors and 
Convention Bureau (HVCB)35 since 2003. The HVCB runs one of the most popular tourism websites 
anywhere, GoHawaii.com. Hawaiian tourist attractions pay the Bureau thousands of dollars to advertise
on their website. John Monahan also has served on the Board of Directors of the Polynesian Cultural 
Center since at least 2001. His total compensation at HVCB was $497,449 for 2015 alone36. 

It appears that Mr. Monahan and the HVCB have given preferential treatment to and false information 
about the PCC. The Bureau’s GoHawaii.com web site claims that “the Polynesian Cultural Center is 
the #1 paid attraction in Hawaii37.” But this simply isn't correct. Trip Advisor, the world's largest travel 
website with 600+ million travel reviewers, lists the Polynesian Cultural Center as #66 in its ranking of
attractions on Oahu38. The HVCB lists the Polynesian Cultural Center as #1 on its list of Luaus on its 
GoHawaii.com website39. But the Polynesian Cultural Center's luau only has 3.5 stars out of 5 stars for 
1,531 reviews on Yelp, making it the 8th most popular Luau in Oahu40 and Trip Advisor does not even 
list the PCC's Luau in its user generated ranking of the top ten luaus in Oahu41. The Polynesian Cultural
Center may pay Mr. Monahan and the HVCB for these false glowing reviews and prominent 
placement. The PCC paid $2.3 million in advertising in 2015. It is likely that Mr. Monahan is 

33 Style Pasifika International, LLC. Business Description. http://www.buzzfile.com/business/Style-Pasifika-International-
LLC-702-644-9445

34 Polynesian Cultural Center Shop. Search results for “Pasifika.” May 1, 2018. 
https://shop.polynesia.com/catalogsearch/result/?q=pasifika

35  Hawai'i Visitors & Convention Bureau. “John Monahan Named CEO Press Release.” October 23, 2003. 
http://media.gohawaii.com/en/assets/File/Press%20Release/Press%20Kit/HVCB_Monahan%20Bio.pdf

36  “Hawaii Vistors & Convention Bureau.” Official 2015 990. https://pp-990.s3.amazonaws.com/2017_03_EO/99-
0040323_990O_201512.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-
Credential=AKIAI7C6X5GT42DHYZIA%2F20180502%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-
Date=20180502T070348Z&X-Amz-Expires=1800&X-Amz-SignedHeaders=host&X-Amz-
Signature=12596fb141cd1fb55577007b70cbb0958b07c9927caa994aea52c59ed70b92b7 

37 “Polynesian Cultural Center.” Listings. The Official Go Hawaii Website. Accessed May 1, 2018. 
https://www.gohawaii.com/listing/polynesian-cultural-center/708

38 “Things to Do in Oahu.” Trip Advisor. Page 3. Accessed on May 1, 2018. https://www.tripadvisor.com/Attractions-
g29222-Activities-oa60-Oahu_Hawaii.html

39  Search Results for “Luau.” The Official Go Hawaii Website. Accessed May 1, 2018. 
https://www.gohawaii.com/hawaiian-culture/luau?search_api_views_fulltext=Luau&items_per_page=10#listings

40 Search of “Luaus in Oahu.” Yelp.com. Accessed on May 1, 2018. https://www.yelp.com/search?
find_desc=Luau&find_loc=Oahu&ns=1

41 “Luaus in Oahu.” Trip Advisor. Accessed May 1, 2018 https://www.tripadvisor.com/Attractions-g29222-Activities-c58-
t251-Oahu_Hawaii.html 
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personally profiting from some of this excessive amount advertising. 
 
John Monahan and the HVCB also appear to personally benefit because the PCC forces its performers 
to tour US cities with HVCB.42 The performers are underpaid for traveling performers. These tours 
increase the stature of the HVCB and encourage more Hawaiian businesses to become paying 
members. 

We are also calling on the Hawaii State Attorney General Russell Suzuki and the Hawaiian Travel 
Authority to investigate why Mr. Monahan has given the Polynesian Cultural Center such prominent 
placement and allowed the probable false advertising on this quasi-governmental tourism website and 
how much he has personally benefited from forcing the Hawaii Visitors and Convention Bureau to 
make these false claims.

Organization is engaged in commercial, for-profit business activities

The Polynesian Cultural Center claims its non-profit purpose is to (a) be a living museum of Polynesian
Culture, and to (b) be a charity for Polynesian students at BYU-Hawaii to learn about their own 
cultures and to find gainful employment. Yet the PCC engages in many commercial and for-profit 
business activities that do nothing to further either of its non-profit goals.

Violation 7: The Polynesian Cultural Center operates a for-profit $100 million shopping mall 

open to the public

The Polynesian Cultural Center constructed and operates the Hukilau Marketplace, a 119,000 square-
foot shopping mall with more than 40 retail, dining and activity providers43. This shopping plaza is the 
centerpiece of the recent $100 million development and expansion of the Polynesian Cultural Center. 
The marketplace is full of stores that neither educate the public about Polynesian culture, nor empower 
the Polynesian students with a respect for their culture and themselves. Retail includes several high end
gift shops, restaurants, a hair salon, a massage parlor, a tattoo shop, food trucks, a candy shop, a soda 
fountain, a crêperie and an ice cream shop. Unlike the PCC, this marketplace is open to the public and 
outside the gates of the PCC proper. This means individuals who want to shop at the marketplace do 
not need to enter the PCC's “living museum” and thus are not exposed to any of its “cultural 
education.”

City Creek Center in Salt Lake City and the Marketplace in Hawaii are excellent examples of just how 
the Mormon Church constructs malls and uses its non-profit tax status to likely avoid paying federal, 
state and local taxes. Then it turns around and rents out all its retail space to for-profit enterprises. The 
Hukilau Marketplace looks like another version of this. The marketplace opened in 2015, so its full 
impact on PCC revenue will not be shown until its most recent 2017 990’s which are not out yet. 
Meanwhile, the PCC has refused to provide its 990’s after repeated requests making it difficult to 
understand exactly just how much money the Marketplace is bringing in to the PCC. 

Violation 8: The Polynesian Cultural Center operates an annual for-profit Haunted Lagoon for 

42 “HVCB Launches Major Los Angeles Area Campaign to Boost Fall/Winter Travel.” Go Hawaii Press Release. August 
27, 2009. http://media.gohawaii.com/statewide/press-room/news-releases/hvcb-launches-major-los-angeles-area-
campaign-to-boost-fall-winter-travel/

43 Ubay, Jason. “Hukilau Marketplace at Hawaii's Polynesian Cultural Center opens Friday.” Pacific Business News. 
February 19, 2015. https://www.bizjournals.com/pacific/news/2015/02/19/hukilau-marketplace-at-hawaiis-polynesian-
cultural.html



Halloween.

Polynesian students dressed in their native clothes at the PCC's Haunted Lagoon

For many years, the Polynesian Cultural Center staged its Haunted Lagoon for 20 nights during the 
Halloween season. This attraction has grown to bring more than 100,000 paying customers to gawk at 
the students of BYU-H dressed in spooky costumes. Students are required to dress as zombies, 
vampires, monsters on stilts, decapitated Victorian women and wade in the manmade lagoons of the 
PCC to scare customers.44  Even the Mormon Church owned Deseret News claims that the PCC uses 
coercion to get the free adult and child labor necessary to operate the Haunted Lagoon. “Administrators
at BYU-Hawaii had the squeeze put on them to participate, and a number of the staff's children are also
in the cast45.” 

The Polynesian Cultural Center puts on this elaborate Halloween event with expensive costumes, 
decorations, smoke machines and even a 3D vortex tunnel.46  This haunted lagoon has nothing to do 
with traditional Polynesian culture. Nor does it teach any of the paying visitors or the Polynesian 
students about Polynesian culture. With tickets $25 for adults and $20 for children, the Polynesian 
Cultural Center has made over $2 million in revenue from just the haunted lagoon. Since guests are 
there for hours to enjoy the lagoon, they'll spend far more money on food, concessions and gift shop 
items, bringing the amount the PCC has made from just the haunted lagoon to well over $25 million. 

Violation 9: The Polynesian Cultural Center operates a for-profit theme park disguised as a 

museum for the public's benefit

Many of the reviews of the Polynesian Cultural Center remark on its high costs and low educational 
value. Like every tourist attraction, the PCC uses highly aggressive marketing practices to maximize 
attendance and profits. 

• Ticket prices are some of the highest on the island for a Luau. Tickets range to the PCC range 

from $119.95 to $239.95. 

• Packages offer a “traditional lei” but after placing the lei on customers, they are told that they 

44 “Last Chance for Savings at the Haunted Lagoon.” The Official Website of the Polynesian Cultural Center. Accessed 
May 1, 2018. https://www.polynesia.com/last-chance-for-savings-at-the-haunted-lagoon/#.WswEKdPwY6U

45 Fidel, Steve. “Polynesian Cultural Center's Haunted Lagoon Scares Up Cash.” Deseret News.  October 23, 2009. 
https://www.deseretnews.com/article/705379165/Polynesian-Cultural-Centers-Haunted-Lagoon-scares-up-cash.html

46 “Halloween Behind the Scenes: The Haunted Lagoon.” KHON2 News. October 30, 2012. 
https://www.youtube.com/watch?v=T34qJeFzWH4 
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have to pay extra for the lei or return it.47

• The staff pushes family photos of customers at various places around the amusement park. The 

photos are then sold for $18 each. 

• The many gift shops are centrally located and the flow of the park forces customers to walk 

through them multiple times to get to different sections of the park, the restaurants and the 
Luau. 

• As guests sit around the Lagoon waiting for the canoe show to begin, a small raft with 

expensive drinks circles selling fruit punch to a captive audience.

• The amusement park makes more money in selling leis, photos, gift shop goods and food than it

makes from admissions. In 2015, the PCC made $24,876,668 in gross sales. While it reported 
making $23,878,949 from admissions. 

• One reviewer states that “PCC is a money grab where everything is an additional charge or 

upgrade.”

Since the first non-profit purpose of the PCC is to educate the public about Polynesian cultures, we've 
included some of their reviews below. Customers who paid the expensive admissions complain that 
they learned little to nothing about Polynesian Culture at the center. (Below are a quotes from some of 
the reviews on Trip Advisor and Yelp.)48 49

• “First of all, the "island" exhibits that are supposed to teach you about the Polynesian culture 

had no educational value at all. Unless you paid for the upgraded Ambassador Tour you just 
wander around and look at the various grass buildings or some pictures on display. There is 
nothing to read or otherwise get any background on what you are looking at beyond a sentence 
or two on a small plaque”

• “So I definitely felt as if I was at a petting zoo, but instead of exotic animals they were 

displaying exotic people.” 

• “After paying about $200 to attend a luau I arrive at a mini-golf course quality amusement park 

featuring white-washed cultural stereotypes of Polynesian culture.” 

• “What I found was something like a cultural zoo, where patrons pay to see people perform their 

customs, dances and practices for slack jaw patrons who point, stare, take pictures and laugh. 
There are even roll-on tribal tattoos for God's sake. This is cultural appropriation at its finest. 
The performers are delivering a Mormon-washed version of Polynesian culture that is devoid of
the mythology and reality of the people in these island nations.”

• “What you get at this place is a white/Mormon interpretation of Polynesian culture - this is 

NOT authentic by any means. In fact, it is quite sad that they manipulate the true culture to fit 
into their hidden agenda. It's as if the church told the Polynesian people that their own culture 
was too violent and sexual and asked them to tone it down if they didn't want to go to hell - this 
is exactly what is portrayed at this place.”

• “We were irritated that we were forced to hear an "up-sale" on our already expensive tickets the

entire hour ride over. Then we learned there would be long waits between activities with not 
much to do but shop in the tacky shops. We went to one of the shows and were insulted by 
racist jokes ("give a banana to the guy who climbed a tree...") and the general feeling of misery 
from the performers”

• “The workers there seemed to be very tired and were always sleeping in corners, they stated 

47  “Dreadful and Not Worth the Time or Money.” Trip Advisor Reviews of the Polynesian Cultural Center. 
https://www.tripadvisor.com/ShowUserReviews-g60656-d1083842-r133942295-Polynesian_Cultural_Center-
Laie_Oahu_Hawaii.html

48  Ibid. 
49 “Polynesian Cultural Center.” Yelp.com User generated reviews. https://www.yelp.com/biz/polynesian-cultural-center-

laie-3?sort_by=rating_asc



how they were indebted to the church and college. I felt bad for them.”

• “If you want to see an excellent example of commercializing and exploiting native cultures and 

people for profit AND conservative religious organizations check this out. Owned by the 
Mormons and staffed with students on scholarship at BYU here, who are either posing as a 
culture they don't come from or using their cultures to make money for the Mormon Church.”

Violation 10: Does the Polynesian Cultural Center launder money through the Church's for-

profit real estate entity, Hawaii Reserves, Inc.? 

Hawaii Reserves, Inc. (HRI) is a for-profit property ownership, development and management firm 
owned by the Mormon Church in Laie, Hawaii. Its offices are just down the street from the PCC in the 
Church owned 72,000 sq. foot, Laie Shopping Center. HRI is a subsidiary of Deseret Management 
Corporation based in Salt Lake City. HRI also owns the Laie Water Company, Laie Treatment Works, 
Laie Park, Laie Cemetery, and Hukilau Beach Park. HRI also owns many residential and commercial 
properties in the town as well.50” Hawaii's largest daily newspaper, the Honolulu Star Advertiser states 
that the “Hawaii Reserves Inc. manages Brigham Young University-Hawaii, the Polynesian Cultural 
Center and other land holdings of the Church of Jesus Christ of Latter-Day Saints in Laie.”51

As stated in the lobbying section below, the Polynesian Cultural Center uses its employees to lobby for 
the development interests of Hawaii Reserves Inc. through a front group called Envision Laie. 
According to news reports, the Polynesian Cultural Center, BYU-H, the Church of Jesus Christ of 
Latter-day Saints and DG Development and Investments, Inc. all share a lobbyist, Vincent Shigekuni52. 
DG Development and Investments and the Polynesian Cultural Center with the help of their lobbyist 
Mr. Shigenkuni pushed for the $100 million dollar PCC development which was “facilitated through a 
ground lease by land manager Hawaii Reserves, Inc.”53 

Now this team is actively working and lobbying to get city approval to develop 850 homes, a shopping 
center and apartments on the Church owned Gunstock Ranch also in Laie. 

From the Bloomberg article, “Mormon Church non-profits will bail out its for-profit subsidiaries. In 
some cases money flows in the opposite direction, from the church’s treasury to the businesses. As a 
501(c)3 religious organization, the Mormon Church often considers itself exempt from paying any 
taxes on the properties it owns and then leases out to commercial entities.”54

The income and assets of the Polynesian Cultural Center may be being

used to support illegal activities. 

50  “Hawaii Reserves Inc.” Wikipedia.  https://en.wikipedia.org/wiki/Hawaii_Reserves 
51 Kelly, Kevin. “Laie is outlier in North Shore Economy.” Honolulu Star-Advertiser. March 1, 2015. 

https://www.pressreader.com/usa/honolulu-star-advertiser/20150301/282411282774808 
52 Honolulu Lobbyist List, 2017. http://www.honolulu.gov/rep/site/ethics/Lobbyist_Lists_2017_Final_7.pdf
53 “Laie Hotel Developer Selected.” Hawaii Reporter. May 5, 2013. http://www.hawaiireporter.com/laie-hotel-developer-

selected/
54 Winter, Caroline. “How the Mormons Make Money: How the Mormon Church Makes Its Billions.” Bloomberg. July 18,

2012. https://www.bloomberg.com/news/articles/2012-07-18/how-the-mormons-make-money#p1
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In 15 recently leaked Mormon Church official videos made public by prominent whistleblower Ryan 
McKnight and his organization MormonLeaks, Mormon Church federal lobbyist Ralph Hardy, Jr., an 
attorney and Mormon Church Washington, DC lobbyist and former U.S. Senator Gordon Smith admit 
to having improperly procured 200 visas so that Mormon Church missionaries could proselytize in 
India. Our organization, Rights Equal Rights, in conjunction with the Washington D.C. based lobbying 
group, Secular Coalition for America, hand delivered requests-for-investigation letters to both then 
Secretary of State Rex Tillerson and Attorney General Jeff Sessions55. 

Mormon Church leaders have shown a pattern of total disregard for the law by likely violating both the 
federal Logan Act and the Foreign Corrupt Practices Act in their ongoing efforts to procure hard to 
obtain visas for their missionaries around the world. Small island governments like those in the South 
Pacific are particularly susceptible to these kinds of practices. 

We have reason to believe that the PCC is working with the Mormon Church behind the scenes in the 
improper procurement of visas for students workers at the PCC. The PCC is dependent on a steady 
supply of workers from the islands in their ongoing quest to deliver a “culturally authentic” experience 
for their luaus, dances, boat rides, and various attractions. Along with the Tax-Exempt Organization 
Complaint, we are calling on the Honolulu Office of Chief Counsel at the U.S. Immigration and 
Customs Enforcement to investigate the following violations.

Violation 11: The Polynesian Cultural Center illegally uses J-1 visas to traffic cheap labor from 

Polynesia.

Over 700 of the workers at the Polynesian Cultural Center are Polynesian students at BYU-H. They 
represent 70% of all staff at the PCC. Labor at PCC is mandatory for all Polynesian students at 
BYU-H. Polynesian students have to apply and be accepted to work at PCC before they can be 
accepted to study at BYU-H. From the New York Times story: “When the university recruits students, it
keeps in mind that there have to be enough Fijians, Tongans and Maoris each year to replace those who
have graduated. There have to be a certain number of musicians, singers and carvers... Once they are in
Hawaii, many of the students are totally dependent upon the university, the center and the Mormon 
community.56”

From the BYU-H's financial office: “All Polynesian students are expected to try out as performers 
(Night Show, Canoe Show, Islands and Luaus). The Polynesian Cultural Center sponsors Latter-Day 
Saint Polynesian students to provide an authentic cultural experience and spiritual experience for the 
guests who come.”57

Since these students are not American citizens, they need visas to visit and study in the United States. 
From its admissions office, one of the frequently asked questions is: “What kind of visa do I need to 
study at BYU-Hawaii? All international applicants will receive a DS-2019 for a J Visa.”58  

55 Noble, Mariah. “Advocacy Groups ask feds to investigate Mormon Church for allegedly procuring 'favors' from Foreign
Governments.” The Salt Lake Tribune. March 23, 2017. http://archive.sltrib.com/article.php?
id=5091342&itype=CMSID

56 Hollie, Pamela. “Cultural Center in Hawaii Fights I.R.S. Tax Ruling.” New York Times. March 26, 1981. 
https://www.nytimes.com/1981/03/26/us/cultural-center-in-hawaii-fights-irs-tax-ruling.html

57 “Employment at the Polynesian Cultural Center.” The Official Website of Brigham Young University Hawaii's 
Financial Aid Office. Accessed May 1, 2018. https://financialaid.byuh.edu/employment

58  “Frequently Asked Questions.” The Official Website for Brigham Young University Hawaii Admissions. Accessed 
May 1, 2018. https://admissions.byuh.edu/faq 
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Most international students studying at American universities have F-1 visas, which allows them many 
different ways of paying for their education. J-1 visas are for cultural exchanges, like au pairs or 
exchange students. But by forcing international students to have J-1 visas, they are far more beholden 
to their financial sponsors, in this instance, the PCC and BYU-H. This is very coercive. 

J-1 visas only allow for off-campus employment if the employment is related to their field of study. 
These international students who are placed at the PCC do not get to choose their employment and the 
overwhelming majority of jobs at the PCC are unrelated to the academic coursework for the students. 
Some of the job responsibilities include climbing a 40-foot coconut tree, cracking a coconut with a 
rock, dancing in a hula skirt, paddling a canoe, dancing on a canoe without tipping it over, making leis, 
making beaded necklaces, scaring patrons while swimming in a lagoon dressed in costume, twirling 
balls of fire, log drumming and face painting.59

Another reason the PCC and BYU-Hawaii force their employees to get J-1 visas is that these visa 
holders are required to return to their home countries for two years. BYU-Hawaii further enforces this 
by not forgiving students' educational loans until they've completed two years in their home country. 
This two year period lines up perfectly with the two years of mandatory mission work that all Mormon 
men must complete. (Mormon women are required to serve an 18 month mission). After giving four 
years of cheap labor to the Polynesian Cultural Center, 2/3rds of which is garnished by BYU-Hawaii, 
these students are forced to return to their home countries and promote the Mormon Church for the two
years. 

Violation 12: The Polynesian Cultural Center and Brigham Young University-Hawaii use illegal 

tactics to coerce and control their foreign employees. 

Once admitted to the PCC and BYU-Hawaii, the university pays for one-way flights to Honolulu and 
provides transportation to BYU-H, which is on the isolated North Shore of the island of Oahu. BYU-
Hawaii forces Polynesian students to sign onto a program called IWORK. The university promises that 
students who work hard and complete the program will graduate from BYU-H debt free. But there are a
few catches. The program isn't a scholarship, but a loan which BYU-H and PCC can decide to forgive 
or to enforce until two years after the student graduates. 

Below are examples of the coercive tactics that PCC and BYU-H take to control their employees:

• IWORK students are told which work they have to do and can't refuse, even if this means 

degrading work like dancing in a hula skirt or shimmying up a coconut tree with few clothes on.

• IWORK students are not allowed to own a car. A taxicab to Honolulu from this deserted part of 

the island can be more than $300 each way.

• “Students are expected to work at the Polynesian Cultural Center the first three years”60  They 

are encouraged to work at the PCC for all four years unless they get another job at BYU-H.  

• IWORK students are required to work 19 hours a week while school is in session and to work 

40 hours a week when school is out of session. 

• The movements of PCC student employees are strictly controlled. These Polynesian students 

must have all travel approved by the IWORK committee and meet the following 6 criteria 

59  “Polynesian Cultural Center Invites Guests to go 'hands and feet on' with Coconut Tree Climbing.” Official Website of 
the Polynesian Cultural Center. April 1, 2011. https://www.polynesia.com/polynesian-cultural-center-invites-guests-to-
go-hands-and-feet-on-with-coconut-tree-climbing/ 

60  “Employment at the Polynesian Cultural Center.” The Official Website of Brigham Young University Hawaii's 
Financial Aid Office. Accessed May 1, 2018. https://financialaid.byuh.edu/employment

https://www.polynesia.com/polynesian-cultural-center-invites-guests-to-go-hands-and-feet-on-with-coconut-tree-climbing/
https://www.polynesia.com/polynesian-cultural-center-invites-guests-to-go-hands-and-feet-on-with-coconut-tree-climbing/


BEFORE they can even purchase tickets to travel61. These students: 

◦ “Must be enrolled for 2 consecutive semester before requesting travel”, this means students 

can't even think of requesting travel until after 8 months of working at the PCC. 

◦ “Must get approval signature from their employment supervisor.” This means students are 

at the whims of their direct supervisors. 

◦ “Must be current with their BYU-Hawaii financial student account.”

◦ “Must be in good academic standing.” Does this mean that students have to keep up a 4.0 

GPA to travel?

◦ “Travel must not interfere with scheduled classes.” 

◦ “Must meet with a DMBA representative to get clearance from any outstanding medical co-

pays and/or have a payment plan in place.” DMBA is the Mormon owned medical benefits 
Management Company. A student can't travel unless he or she has paid their medical bills.

Students are allowed only two weeks to travel.  If students do travel for more than two weeks, 
or they can't work for more than two weeks, they can lose their jobs at the PCC. Since they 
aren't earning money for the university, these students are required to pay the BYU-H for each 
week they can't work. Students must pay $600 for the 3rd week, $800 for the 4th week and 
almost $1,000 for the 5th week. 

IWORK students are required “within 48 hours after arriving on campus, (to) be sure to take 
your DS-2019 and your passport to the International Student Office.”62 The University holds on 
to students' visas at BYU-Hawaii's International Student Service's Office63, which means they 
cannot leave the country unless they've been approved by the university and the university 
allows them access to their visa. 

Violation 13: The Polynesian Cultural Center underpays staff members and illegally garnishes 

their salaries.

The vast majority of IWORK students are paid minimum wage with a few making a dollar above 
minimum wage and a few working for tips. All students then have their paychecks garnished by 
BYU-H. PCC student employees are required to live on campus. Those living in the dormitory housing 
have $220 removed from their check every two weeks and those living in apartment style housing have
$100 taken out of their checks.64 For students in a dormitory, working 19 hours a week (or 38 hours for 
the two week period), the university takes $220, or the equivalent of 24 hours of the 38 hours they 
work. The university takes out about 2/3rds of all wages that of each check. 

The average IWORK PCC employee makes only $3,750 annually after the PCC garnishes their salary. 
This is before state and federal taxes.65

61  “Travel Vacation Policy” The Official Website of Brigham Young University – Hawaii. 
https://financialaid.byuh.edu/sites/financialaid.byuh.edu/files/I-WORK%20Travel%20Request%20Form%20Final
%202-formfill.pdf

62 “Important Information about your Visa.” The Official Website of Brigham Young University – Hawaii.  
https://admissions.byuh.edu/sites/admissions.byuh.edu/files/IMPORTANT_INFORMATION_ABOUT_YOUR_VISA.p
df

63   “Travel Vacation Policy” The Official Website of Brigham Young University – Hawaii. 
https://financialaid.byuh.edu/sites/financialaid.byuh.edu/files/I-WORK%20Travel%20Request%20Form%20Final
%202-formfill.pdf

64 “Employment at the Polynesian Cultural Center.” The Official Website of Brigham Young University Hawaii's 
Financial Aid Office. Accessed May 1, 2018. https://financialaid.byuh.edu/employment

65 Average roundtrip airfare from Honolulu to Tahiti is $5,287. 



The J-1 visa law requires that while school is in session, students cannot work more than twenty hours 
a week. Numerous sources have reported that the PCC illegally clocks students out after they work 19.9
hours and force them to work more, promising that these extra hours will be rolled over to the next pay 
cycle. 

Violation 14: The Polynesian Cultural Center is involved in political campaigning, including 

using its funds to fight the freedom to marry for LGBTQ Hawaiians. 

The attached documents tell the story of how the Mormon Church established a front group in 
Hawaii to pass a constitutional amendment to ban same-sex marriage66 in that state after the 
Hawaii Supreme Court heard the case. In 1995, at the request of then Mormon Church President 
Gordon B. Hinckley, Church leadership identified the type of committee they wanted to create to 
stop same-sex marriage in Hawaii, and they set it up.67 The Mormon Church established its front 
group called Hawaii's Future Today (HFT) in the fall of 1995, 3 years before the election to pass 
a constitutional amendment to ban same-sex marriage in Hawaii.

The Church hired lobbyists, consultants, campaign managers, attorneys and had one very high 
ranking Mormon, Jack Hoag, the recently retired Chairman of the First Hawaiian Bank. They 
were able to get money into Hawaii's Future Today (HFT) that would go unreported (documents 
attached to this complaint and on our web site: www.Mormongate.com.) These actions were an 
attempt to mask all their direct involvement and create the appearance of a coalition to lead the 
campaign. 

The Mormon Church raised nearly all of the money from Utah and other Mormons on the 
Mainland. Eventually the Mormon Church even gave $400,000 directly to the campaign close to 
the election and received a lot of unwanted attention and criticism for that large contribution. 
After that campaign, the Church switched strategies and stopped contributing directly to the 
dozens of campaigns opposing same-sex marriage that they were running in other Western States.

Fifteen years later in the fall of 2013, the Mormon Church was forced to file State of Hawaii 
lobbying reports because it had not reported any of its lobbying against a gay marriage bill during
a special secession of the State Legislature called by then Governor Neil Abercrombie.68

The Polynesian Cultural Center has played a central role in the Church's fight against same sex 
marriage. Jack Hoag, who was the leader of the Church's anti-gay marriage efforts also served as 
the Chairman of the Hawaii Reserves, Inc.69 The PCC appears to have hosted political fundraisers
and strategy meetings. 

Under 501(c)3 laws, non-profits are allowed to take part in issue campaigns such as this 
constitutional amendment. But these non-profits are not exempt from disclosure laws. The PCC 
did disclose its $1,025 donation to fight gay marriage. But the PCC has failed to report any in-

66   “Hawaii Constitutional Amendment 2.” Wikipedia. Accessed May 1, 2018. 
https://en.wikipedia.org/wiki/Hawaii_Constitutional_Amendment_2 

67  “Hawaii's Future Today.” The Mormon Chronicles. April 17, 2009. http://mormon-
chronicles.blogspot.com/2009/04/hawaiis-future-today.html

68  Walters, Christian. “NOM and LDS Church may be in Violation of Hawaii's Lobbying Laws.” Towleroad.  October, 30,
2013. http://www.towleroad.com/2013/10/nom-and-lds-church-may-be-in-violation-of-hawaiis-lobbying-laws/

69 Hawaii Reserves 1998 Calendar. The Official Website Hawaii Reserves, In. 
https://www.hawaiireserves.com/pdf/Calendar_1998.pdf

http://www.Mormongate.com/
https://en.wikipedia.org/wiki/Hawaii_Constitutional_Amendment_2


kind contributions as required by state and federal campaign finance laws. In February 1996, as 
the Mormon Church began preparations to stop gay marriage in Hawaii and nationwide, the 
President of the Church, Gordon B. Hinckley traveled to Hawaii and used the Polynesian Cultural
Center to host strategy meetings to wage its political campaign. 

That’s where President Hinckley “conferred with Catholic Bishop Francis X. DiLorenzo on plans
for a common campaign against same-sex marriage. The meeting took place on Church property 
in Laie on the north shore of Oahu.”70 From these meetings, the Mormon Church formed the 
strategy for Hawaii's Future Today and the unholy alliance between the Mormon Church and the 
Catholic Church to fight the freedom to marry. 

The Church owned Deseret News reported that 14,000 Mormons were in attendance at the 
Prophet's strategy session. Assuming that instead of getting in for free, these 14,000 Mormons 
had paid admission to enter the theme park, and an average ticket to the PCC costs $100, this 
would be an in-kind donation of $140,000 just for attendance. The use of the facility would be at 
least $20,000. The marketing power of having the Mormon Church's living Prophet, the Church's 
highest authority on Earth advocating for a ballot measure would be priceless. So the Polynesian 
Cultural Center could have easily provided more than $160,000 in in-kind contributions for the 
Hawaii constitutional amendment and once again failed to disclose these contributions. 

Violation 15: The Polynesian Cultural Center is engaged in excessive lobbying activities but has 

not registered its lobbyist nor reported any of its lobbying activity. 

BYU-H, the Church of Jesus Christ of Latter-day Saints and DG Development and Investments, Inc. all
share a lobbyist, Vincent Shigekuni71. He has worked to lobby the city of Honolulu for Polynesian 
Cultural Center business interests, but has not declared himself to be a lobbyist for the PCC. DG 
Development and Investments and the Polynesian Cultural Center with the help of the lobbyist 
Shigenkuni pushed hard for the $100 million dollar PCC development which was “facilitated through a
ground lease by land manager Hawaii Reserves, Inc.”72 Part of the development was “a Marriott, and 
that the project will provide employment for residents and students and help bolster the neighboring 
Polynesian Cultural Center”.73 But this lobbyist hasn't declared himself as a lobbyist and filings from 
the Honolulu Lobbyist Office do not show any of lobbying activity. 

Violation 16: The Polynesian Cultural Center is engaged in excessive lobbying activities, 

including its front organization Envision Laie which is used to lobby for Mormon business 

interests in Laie and Ko'olau Loa.

The Polynesian Cultural Center along with the Church owned Hawaii Reserves, Inc., have aggressively
lobbied against City Council Bill 1, which would stop new developments in the north shore of Oahu, 
including Laie where the PCC is located74.  The PCC uses another front group called Envision Laie to 

70   Cannon, Mike. “LDS and Catholic Coalition Opposes Hawaii Legislation.” Deseret News. February 21, 1996. 
https://www.deseretnews.com/article/472949/LDS-AND-CATHOLIC-COALITION-OPPOSES-HAWAII-
LEGISLATION.html

71 Honolulu Lobbyist List, 2017. http://www.honolulu.gov/rep/site/ethics/Lobbyist_Lists_2017_Final_7.pdf
72 “Laie Hotel Developer Selected.” Hawaii Reporter. May 5, 2013. http://www.hawaiireporter.com/laie-hotel-developer-

selected/
73 Ibid.
74  Yerton, Stewart. “Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock.”  Honolulu Civil 

Beat. Novermber 29, 2017.  http://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-

https://www.deseretnews.com/article/472949/LDS-AND-CATHOLIC-COALITION-OPPOSES-HAWAII-LEGISLATION.html
https://www.deseretnews.com/article/472949/LDS-AND-CATHOLIC-COALITION-OPPOSES-HAWAII-LEGISLATION.html


make videos and promotional campaigns to lobby against City Council Bill 1 and to work to change 
public opinion about more development in Laie. Envision Laie shares its offices with the Hawaiian 
Reserves Inc.75 76 Hawaii Reserves, Inc. runs the PCC.77

In the videos on the Envision Laie website, its facebook page and its YouTube page prominently show 
employees of the Polynesian Cultural Center advocating for more development. The Polynesian 
Cultural Center and Envision Laie have lobbied the Honolulu Planning Commission to repeal the 
Sustainable Communities Plan78. Videos show Envision Laie busing BYU-H students and PCC staff to 
City Council meetings, all wearing matching blue T-shirts to lobby on behalf of the PCC7980. Testimony
before the Honolulu Planning Commission details how the Mormon Church in Hawaii had secret 
meetings with one of the commission's subcommittees which altered one of the commission's plans to 
be more favorable for the Church.81

Delsa Moe, the Vice President of Cultural Presentation at the PCC, and who was paid more than 
$135,000 in 2015, stars in some of Envision Laie's well produced videos82. Another staff member, 
Raymond Mariteragi, wears his Polynesian Cultural Center badge in the video, appearing is if he is 
lobbying as an official of PCC83. Other PCC staff in Envision Laie videos who are shown lobbying for 
PCC interests are Harry Brown8485, Kela Miller86, Chief Information Officer Fred Camit87, Don Saaga88, 
Robert Ah Puck8990 All of these staff members at PCC are only listed as “Laie resident” in the Envision 
Laie tries not to identify PCC employees who are acting on behalf of its interests.

The Polynesian Cultural Center does not list any lobbyists and has not disclosed any of the lobbying 
costs it has undertaken. Non-profits are allowed to lobby as long as this lobbying doesn't take up a 
substantial amount of its time and resources. But all organizations are required to disclose all lobbying 
efforts and fees paid for lobbying. The Polynesian Cultural Center appears to have broken the law by 
disclosing neither of these. 

We estimate that the Polynesian Cultural Center and its owner the Mormon Church have poured well 

plans-hit-roadblock/
75   The Official Website for Hawaii Reserves, Inc. http://www.hawaiireserves.com/index.htm 
76   “Who Is”. Domain Registry Report from Go Daddy. Accessed May 1, 2018. https://tinyurl.com/y9noamet 
77   Kelly, Kevin. “Laie is outlier in North Shore Economy.” Honolulu Star-Advertiser. March 1, 2015. 

https://www.pressreader.com/usa/honolulu-star-advertiser/20150301/282411282774808 
78  “Envision Laie: Who Will Qualify for Homes.” March 7, 2013. https://www.youtube.com/watch?v=d_oxlTXUB_s
79  “Ko'olau Loa Sustainable Communities Plan Meeting.” December 28, 2010. https://www.youtube.com/watch?v=y-

b2gtA4F1o
80  “Ko'olau Loa Neighborhood Board #28 Envision Laie Controversy.” https://www.youtube.com/watch?

v=2NIW4wpPqnE&t=76s
81  “Envision Laie – Transportation.” March 8, 2013. https://www.youtube.com/watch?v=JpOhT2Csv1U
82 “Envision Laie Housing Video.” May 10, 2010.  https://www.youtube.com/watch?v=EYbj-izxCTQ&t=170s
83  “The Polynesian Cultural Center legacy is all about Ohana.” The Official Website of the Polynesian Cultural Center. 

November 21, 2017. https://www.polynesia.com/blog/legacy/#.WtER3NPwY6U
84  “Ko'olau Loa Sustainable Communities Plan Meeting.” December 7, 2010. https://www.youtube.com/watch?v=y-

b2gtA4F1o
85 “Hui Ho'oulu Aloha.” The Official Website of the Polynesian Cultural Center. March 1, 2018. 

https://www.polynesia.com/blog/hui-hooulu-aloha-pcc-revives-hula-halau/
86 “PCC Celebrates 27th Annual Moanikeala Hula Festival.” The Official Website of the Polynesian Cultural Center. March

8, 2017.  https://www.polynesia.com/blog/pcc-celebrates-27th-annual-moanikeala-hula-festival/#.WtESg9PwY6U
87  Polynesian Cultural Center client profile with Fred Camit quoted as CIO. http://www.ariett.com/customer-

stories/polynesian-cultural-center
88  Don Saaga. Facebook Profile. https://www.facebook.com/don.saaga 
89  Robert Ah Puck. LinkedIn Profile. https://nl.linkedin.com/in/robert-ah-puck-813903158 
90  “Envision Laie Transportation video.” August 31, 2010. https://www.youtube.com/watch?v=T_PRUAAr2Gw 

https://www.youtube.com/watch?v=T_PRUAAr2Gw
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over $1 million into Envision Laie over the last 9 years. This includes the cost of producing 14 high 
quality commercials on its YouTube page: https://www.youtube.com/user/EnvisionLaie/videos, the 
creation of a slick website (http://envisionlaie.com/), the cost of creating more than 100 newsletters91, 
the social media management of Twitter92 and Facebook93 profiles, the printing of over a thousand T-
shirts, the in-kind contributions of its staff members in influence videos and campaigns, and the public 
relations management by the prestigious firm, Hastings & Pleadwell94. 

Violation 17: The Polynesian Cultural Center has refused multiple requests to disclose and 

provide copies of its Form 990.

Non-profits are legally obligated to post and disclose their annual 990’s and pertinent non-profit 
information. Neither the PCC’s 990 or 990-T are listed on its website. We have repeatedly contacted 
the Polynesian Cultural Center's main office and requested copies of both 990 tax returns. Our requests 
were never honored, our calls were never returned.

We even contacted Rachel Sipes, who is charge of Public Relations for the Polynesian Cultural Center 
on April 3, 2018 asking for its most recent 990’s and list of its current board of directors. The email 
was received and we received an automatic reply telling us that Rachel would return to her office on 
April 3rd (the day she was emailed) and would reply95. It has been more than a month and she has not 
responded. 

The only other point of contact on the website is customercare@polynesia.com. We reached out to this 
via email on April 4, 2018.96 It has been several months and the Polynesian Cultural Center has not 
disclosed its 990’s nor board of directors. 

Please find copies of these emails attached. 

Violation 18: The Polynesian Cultural Center has failed to report employment, income and excise

tax liability properly. In particular, the center owes millions in excise taxes to the State of Hawaii 

and has gone to extreme levels of litigiousness to prevent paying its fair share of tax money.

In 1992, “the Land and Tax Appeal Court of Hawaii ruled that the theme park 'is not for charitable 
purposes' and is, in fact, a 'commercial enterprise and business undertaking.97'” Since then, the 
Polynesian Cultural Center has had to pay commercial property taxes to the state. Yet, even though the 
state government found it to be a commercial enterprise more than 25 years ago, the Polynesian 
Cultural Center has been defrauding the IRS by claiming to be a tax exempt organization. 

Since the Polynesian Cultural Center has been forced to pay property and excise taxes in Hawaii, the 
PCC goes to extreme levels of litigation to not to pay taxes. Between 2009 and 2012, the State of 

91 Envision Laie Newsletter Archive. 
http://archive.constantcontact.com/fs051/1103564828148/archive/1103611776312.html 

92 Envision Laie Twitter. https://twitter.com/envisionlaie 
93 Envision Laie Facebook. https://www.facebook.com/envisionlaie/ 
94 “Envision Laie & Hawaiian Reserves Inc.” Client Profiles. The Official Hasting and Pleadwell website. 

http://www.hastingsandpleadwell.com/clients/hawaii-reserves-envision-laie/
95 Email sent to Rachel Sipes on April 3, 2018. 
96 Email sent to customercare@polynesia.com on April 4, 2018.
97 Winter, Caroline, Burton, Katherine, Tamasi, Nick, Kumar, Anita. “The Money Behind the Mormon Message.” The Salt

Lake Tribune. October 5, 2012. http://archive.sltrib.com/article.php?id=54478720&itype=CMSID 

http://archive.sltrib.com/article.php?id=54478720&itype=CMSID
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Hawaii's Department of Taxation has concluded that the Polynesian Cultural Center owes $2.3 million 
in taxes. Its response, the Polynesian Cultural Center has sued the State of Hawaii to appeal this tax 
levy. At the same time, the PCC has aggressively sought approval for far more development in Laie, 
while fighting the State of Hawaii on the tax money the PCC owes.98

The Polynesian Cultural Center discriminates against its employees

Violation 19: The Polynesian Cultural Center discriminates against people with disabilities. 

The Polynesian Cultural Center and its IWORK program through BYU-H require students to be able to
complete physically demanding job tasks or they will be fired. If a student employee can't work, they 
can no longer pay for BYU-H and are expelled from the university and will be deported. From the 
BYU-H IWORK website: “If a student is not physically able (with reasonable short term 
accommodations) to complete their work obligation they will no longer qualify for IWORK.”99 

Student workers are assigned specific jobs at the Polynesian Cultural Center and are not allowed to 
transfer. This would be considered illegal discrimination under the Americans with Disabilities Act. 
From the federal Equal Employment Opportunity Commission website, “Disability Discrimination 
occurs when an employer treats a qualified individual with a disability who is an employee or applicant
unfavorably because she has a disability... Disability discrimination also occurs when a covered 
employer or other entity treats an applicant or employee less favorably because she is believed to have 
a physical or mental impairment that is not transitory (lasting or expected to last six months or less.)... 
The law requires an employer to provide reasonable accommodation to an employee or job applicant 
with a disability.100” 

Many of the job tasks at the Polynesian Cultural Center are physically demanding and dangerous. 
BYU-H and the PCC state that if one of its employees were to fall from a coconut tree and seriously 
injure himself, that, unless this employee could make a full recovery, they would be fired, expelled 
from BYU-H, lose their visa and be deported. Other instances are if an employee hurts their back and 
are unable to canoe, they will lose their job. An employee who gets carpal tunnel syndrome and is no 
longer able to twirl fire sticks would be fired. Rather than providing reasonable accommodation and 
transitioning these employees to other jobs, the PCC says that if “a student is not physically able to... 
complete their work obligation they will no longer qualify for IWORK.”

This is illegal discrimination. Employees who are injured or become disable should be provided 
reasonable accommodation so they can continue working. The Polynesian Cultural Center and its 
owner's, the Mormon Church, should be allowed to discriminate against the disabled. 

The Polynesian Cultural Center illegally discriminates against its employees because of their 

ethnicity, cultural traits, sex and sexual orientation.

Title VII of the Civil Rights Act of 1964 prohibits workplace discrimination based on religion, national

98 Gallagher, Kathleen. “Hawaii's Polynesian Cultural Center files tax appeal for $2.3 million.” Pacific Business News. 
July 6, 2016. https://www.bizjournals.com/pacific/news/2016/07/06/hawaiis-polynesian-cultural-center-files-tax.html 

99  “Physical Health Terms and Conditions.” The Official Website of BYU-Hawaii. Accessed May 1, 2018. 

https://financialaid.byuh.edu/physicalhealth
100 “Disability Discrimination.” The US Equal Employment Opportunity Commission. Accessed May 1, 2018. 

https://www.eeoc.gov/laws/types/disability.cfm 
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origin, race, color or sex. The law's prohibitions include harassment and discrimination based on things
such as “cultural traits and clothing: Harassing or otherwise discriminating because of physical, cultural
or linguistic characteristics, such as accent or dress associated with a particular religion, ethnicity or 
country of origin.”101 

It appears that the Polynesian Cultural Center discriminates against its Polynesian employees by 
forcing them to adhere to a strict honor code and Dress and Grooming Standards that are considered 
and assault on their ethnicity, cultural traits and country of origin. 102

Violation 20: The PCC illegally discriminates against Polynesian men by enforcing strict 

culturally inappropriate hair guidelines

The honor code requires that all “Men’s hair shall be clean, neat, and trimmed, and must be styled so 
that it does not cover the ears and must be cut so as to be above the collar in the back. Long or bushy 
sideburns are not acceptable and should not extend below the bottom of the ear. Ponytails and shaved 
heads are not acceptable.”103

Long hair is important for men of many Polynesian cultures. “Culturally, Samoan men have always had
long hair. Long hair has always been a big part of any great warrior society.104” The Hawaiian historian 
and anthropologist Douglas Oliver wrote about the importance of long hair in his seminal 2002 history 
book Polynesia. “In most societies the head hair of both sex was allowed to grow long, with males 
gathering theirs into a topknot when activity required. In Samoa, for example, men's long hair was 'tied 
in a knot called a fonga and worn usually a little to the right side of the crown.' On the Marquesan 
island of Hiva Oa some men never cut their hairs.”105

Violation 21: The PCC illegally discriminates against Polynesian women by enforcing strict hair 

guidelines that are unnatural for their race.

The honor code requires that all “Women’s hair should be clean, combed and neatly arranged at all 
times.” Native Hawaiian and other Polynesian women often have curly and wavy hair. But all the 
women at the Polynesian Cultural Center must have their hair straightened.   

Typical Polynesian hair is “wavy, curly or frizzy”106. Even a blog post about “The Beauty of 
Polynesian” on the Polynesian Cultural Center's website recognizes the diversity of hair types in 

101 “Employment Discrimination Based on Religion, Ethnicity, or Country of Origin.” The US Equal Employment 
Opportunity Commission. Accessed May 1, 2018. https://www.eeoc.gov/laws/types/fs-relig_ethnic.cfm

102 “Employment and Position Requirements.” The Official Website for the Polynesian Cultural Center. Accessed on May 
1, 2018. https://www.polynesia.com/employment/#.Ws2Yo9PwY6U

103 “Dress & Grooming Standards.” The Polynesian Cultural Center Employment Contract. 
https://www.polynesia.com/wp-content/uploads/2017/06/Dress__Grooming_Standards__2001__-_2006.pdf

104 “Troy Story: NFL Star About His Long Hair – and Frizz!” I'm a Beauty Geek Magazine. November 4, 2010. 
https://imabeautygeek.com/2010/11/04/troy-story-long-haired-nfl-player-talks-about-his-do-and-frizz/ 

105 Oliver, Douglas L. “Polynesia in Early Historic Times.” Pg. 65.  https://books.google.com/books?
id=BvGkCtc8kuIC&pg=PA65&lpg=PA65&dq=long+hair+men+tahiti&source=bl&ots=3efyHtsWU_&sig=xEz0jcQG
Wi96gP2HsAjwSCiFqlQ&hl=en&sa=X&ved=0ahUKEwi_nZXGnrjaAhUFBHwKHXtlDxgQ6AEIVzAL#v=onepage&
q=long%20hair%20men%20tahiti&f=false

106 Wallace, Alfred Russel. “Polynesians and their Migrations.” Western Kentucky University. 
https://people.wku.edu/charles.smith/wallace/S131.htm
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Polynesia: “There is beauty in the short and curly hair as much as having long, full waves.”107

Yet the promotional materials clearly show that Polynesian female employees have to straighten their 
hair and keep it “neatly arranged.” This illegally discriminates against Polynesian women whose hair 
naturally grows frizzy and curly.

Violation 22: The PCC illegally discriminates against Polynesian employees by its strict rules 

against one of Polynesians most well-known cultural traits, tattoos.

The honor code requires that “New tattoos are not acceptable. Acceptability of tattoos will be 
determined by each department and if unacceptable may be a cause for termination.”

Tattoos are an important part of many Polynesian cultures and have been practiced in Polynesia for 
more than 2,000 years.108 “Samoan society has long been defined by rank and title... The tattooing 
ceremonies for young chiefs, typically conducted at the onset of puberty, were elaborate affairs and 
were a key part of their ascendance to a leadership role.” In New Zealand, the Maori people are 
tattooed to “reflect their refined artistry, ties to their land and their rank among their peers.” Tattoos are
“a mark of distinction for Maori men, which communicated their status, lines of descent and tribal 
affiliations.”

The Polynesian Cultural Center illegally discriminates against it Polynesian employees by outlawing 
new tattoos and allowing employees to be terminated because of what it deems to be acceptable or not 
for preexisting tattoos.

Violation 23: The PCC illegally discriminates against Polynesian employees by its strict rules 

forbidding the consumption of an important Polynesian cultural and ceremonial drink, Kava.

The standards require all employees to “abstain from the use of tobacco, alcoholic beverages, tea, kava 
and coffee.”

Kava is an important cultural drink throughout Oceania. It is created from the roots of the kava plant. In
Fiji, “the consumption of the drink (kava) is a form of welcome and figures in important socio-political 
events.” In Hawaii, kava is used for “religious, political, cultural and social purposes by all social 
classes.” In Samoa, “kava is drunk at all important gatherings and ceremonies” In Tonga, “all important
occasions are marked by a more formal ritual of drinking kava, including weddings, funerals, church-
related functions, and royal occasions109.” 

This is a highly unfair restriction, because the Polynesian Cultural Center does sell Starbucks and 
Nescafé coffees on its property and profits from what it prohibits it staff from consuming.

Violation 24: This theme park uses its federal tax-exempt status for illegal sex discrimination and

to attack LGBTQ families.

107 “The Beauty of Polynesia.” The Polynesian Cultural Center Blog. February 19, 2016 
https://www.polynesia.com/blog/the-beauty-of-polynesia/

108 “Skin Stories: the Art and Culture of Polynesian Tattoo.” PBS. 2003.  http://www.pbs.org/skinstories/history/ 
109 “Kava Culture.” Wikipedia Encyclopedia. Accessed May 1, 2018. https://en.wikipedia.org/wiki/Kava_culture 

https://en.wikipedia.org/wiki/Kava_culture
http://www.pbs.org/skinstories/history/


Before beginning employment, all employees need to sign onto a “Personal Standards Observance 
Agreement.” One of the “standards of personal conduct” that all employees must adhere to is to “Be 
chaste. The Church recognizes marriage only between one man and one woman. Chastity means the 
abstinence from all sexual relations with anyone but one’s spouse.110” 

Employees will be reprimanded or fired if they do not adhere to these standards. Each employee must 
sign stating that “I understand that failure to adhere to any one of these standards is grounds for 
discipline or immediate termination of my employment.” 

Same-sex marriage has been legal in Hawaii since 2013 and legal nationwide since 2015. Same-sex 
marriage has been legal in New Zealand and French Polynesia since 2013, the Pitcairn Islands and 
American Samoa since 2015, and civil unions have been legal in Wallis and Fortuna since 2009 and in 
Easter Island since 2015111. Same-sex relationships have long been normal in Polynesia before 
European contact. Even Captain Cook noted same-sex relationships in his journals about his tours in 
Polynesia112. The PCC is threatening to fire an employee for having consensual sex with his/her legal 
spouse solely because of the spouse's sex. This is illegal sex discrimination and the PCC should not 
receive tax benefits and subsidies to discriminate against LGBTQ families.  

Violation 25: The Polynesian Cultural Center commits illegal religious discrimination by 

providing the Mormon Church with an unfair advantage over other religions. 

Mormon Church missionaries aggressively proselytize at the Polynesian Cultural Center. Missionaries 
do not pay admissions and are allowed free range to convert unsuspecting guests. Mormon missionaries
roam the grounds of the Polynesian Cultural Center's amusement park, attempting to convince 
attendees to visit the Mormon Temple and Visitors Center next door. The Polynesian Cultural Center 
does not provide equal access to members of other religions to convert its guests visiting.

The Polynesian Cultural Center works directly with the Mormon Church to allow for a special tram to 
shuttle guests from the PCC to the Laie Mormon Temple. The PCC schedules ample downtime 
between performances to allow missionaries to convince paying guests to go on a tram ride. Often 
guests believe they're taking a tour of the local town and don't know that they are being taken to the 
Laie Mormon Temple's Visitors Center where young full-time as well as Senior Missionaries do a hard 
sell of the Mormon faith. 

The Polynesian Cultural Center illegally discriminates against other religions by not allowing other 
religions to have Missionaries talking to customers.

Conclusion

In 1981 “The Internal Revenue Service decided that the Polynesian Cultural Center, which has grossed 
more than $125 million since it opened in 1964, is too profitable and too professional to be tax-
exempt.113” 

110 https://www.polynesia.com/wp-content/uploads/2017/06/Personal_Standards_Observance_Agreement__2001__-
_2006.pdf

111 “LGBT Rights in Oceania.” Wikipedia Encyclopedia. Accessed May 1, 2018. 
https://en.wikipedia.org/wiki/LGBT_rights_in_Oceania 

112 Rifkin, Eliot. “Polynesia's Ancient Same-Sex Acceptance.” The Blaze. September 12, 2010. 
http://madikazemi.blogspot.com/2010/09/polynesias-ancient-same-sex-acceptance.html 

113 Hollie, Pamela. “Cultural Center in Hawaii Fights I.R.S. Tax Ruling.” New York Times. March 26, 1981. 

http://madikazemi.blogspot.com/2010/09/polynesias-ancient-same-sex-acceptance.html
https://en.wikipedia.org/wiki/LGBT_rights_in_Oceania


It appears that the PCC was able to appeal this ruling. But 37 years later, the PCC has only grown far 
more profitable and professional and still appears not to pay any federal taxes. 

The Polynesian Cultural Center has swelled into a multi-billion dollar enterprise with revenues of $100 
million per year. At the same time that revenue has dramatically increased, the majority of its workers 
are paid minimum wage and have their salaries garnished by up to 2/3rds by the BYU-Hawaii. 

The twelve top executives of the PCC make more than $2 million a year, with the President of this 
living museum earning more than $250,000 annually. The Board of Directors of the PCC appear to 
profit personally as do their businesses because of their positions. And the PCC refuses to provide or 
post the most current Board roster or copies of its 900 and 990-T federal income tax returns as required
by law.

The apparent moving around of revenue and earnings among the Church owned “Hawaii Triad” 
comprised of the Polynesian Cultural Center, BYU – Hawaii and Hawaii Reserves, Inc. is alarming. 
The PCC and BYU-H both have their executive offices on the same floor in the Lorenzo Snow 
Administration Building on the BYU-H campus. There appears to be comingling of monies, employees
and expenses of these three organizations that never show a profit. This arrangement should also be 
carefully examined.

In 1992, “the Land and Tax Appeal Court of Hawaii ruled that the theme park 'is not for charitable 
purposes' and is, in fact, a 'commercial enterprise and business undertaking.114'” Since then, the 
Polynesian Cultural Center was forced to pay some state property and excise taxes, although they have 
been fighting and appealing this decision ever since the ruling.

The 25 violations that we’ve uncovered appear to clearly show that the Mormon Church and the 
Polynesian Cultural Center are very likely committing tax fraud and abusing their tax-exempt status. 
The PCC claims that the Polynesian Cultural Center is a “cultural museum” and thus a charity exempt 
from federal taxes. It is not, it is a highly profitable theme park.

Since the Mormon Church conducts annual comprehensive internal audits of all its businesses, looking 
for any potential employee fraud, it should be easy for the IRS to determine if there is any federal tax 
fraud being committee at the PCC by examining these internal audits. 

We ask the Internal Revenue Service and the office of Exempt Organization Classification immediately
investigate these 25 potential violations found in our referral against the Polynesian Cultural Center for 
potential noncompliance with federal tax law. It certainly appears that the PCC is a for-profit business 
and should be responsible for paying all back taxes, fines and penalties. 

The Polynesian Cultural Center should be treated just like any other for profit theme park and pay its 
fair share of federal taxes. By not paying taxes and hiding behind its claim that it is a “cultural 
museum,” it has deprived the United States Treasury of potentially hundreds of millions of dollars. 

https://www.nytimes.com/1981/03/26/us/cultural-center-in-hawaii-fights-irs-tax-ruling.html
114 http://archive.sltrib.com/article.php?id=54478720&itype=CMSID 

http://archive.sltrib.com/article.php?id=54478720&itype=CMSID
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CULTURAL CENTER IN HAWAII FIGHTS I.R.S. TAX RULING

By PAMELA G. HOLLIE and SPECIAL TO THE NEW YORK TIMES

The Polynesian Cultural Center, a 42-acre museum and entertainment complex, is
one of Hawaii's major attractions. It is also a business that it is estimated will gross
the Church of Jesus Christ of Latter-day Saints $23 million this year, bringing the
church a possible embarrassment of riches.

There are a brass band, two open-air theaters, restaurants and shops. There are
an erupting volcano, waterfalls and a man-made lagoon. For $29, an adult can enjoy
a full day of entertainment, including visits to the areas that reproduce villages in
Tonga, Tahiti, Samoa, New Zealand, the Marquesas, Fiji and Hawaii. An evening
show called ''Invitation to Paradise,'' with 175 performers dancing, twirling flaming
batons and singing is so popular that reservations are required.

The Mormon Church established the Polynesian Cultural Center on the island of
Oahu in 1963 to provide employment for students at the nearby Hawaii campus of
Brigham Young University. The plan was that the students, many of them from
Pacific islands, would work their way through school by demonstrating their island
skills and cultures to paying tourists. The other students at the 1,800-student
university could provide support for the center in jobs that would give them
experience in business administration, the travel industry and public relations, as
well in teaching languages and Polynesian history. Claim for Back Taxes Made

It worked, though perhaps too well. The Internal Revenue Service recently
decided that the Polynesian Cultural Center, which has grossed more than $125
million since it opened in 1964, is too profitable and too professional to be tax-

https://www.nytimes.com/
https://nyti.ms/29R8vM3
http://timesmachine.nytimes.com/browser


8/8/2018 CULTURAL CENTER IN HAWAII FIGHTS I.R.S. TAX RULING - The New York Times

https://www.nytimes.com/1981/03/26/us/cultural-center-in-hawaii-fights-irs-tax-ruling.html 2/3

exempt. The center is appealing the decision. If it should lose its appeal, the
Polynesian Cultural Center could face a bill of $9 million for back taxes.

''There was no problem when we had a loss,'' said William Cravens, manager of
the center. ''Then when we started generating excess funds, they started looking at
us. We put the money right back into the university or the center. Not even the
church gets it.'' The center has its own board and is an entity separate from the
church and the university.
The Mormon Church operates a wide range of businesses, including a broadcasting
company and bookstores. The function of the church's corporations has been to
redistribute funds among church projects that promote the Mormon way of life. But
as the church businesses have expanded and become more successful, the church's
altruism has often been challenged. So, in this fight with the revenue service, the
church says it wants to set the record straight.

''We did not establish the center to make a profit,'' said Baden Pere, a New
Zealander who is director of cultural education. ''We established the center to further
the education of the students and the community. We are assisting in the
preservation of Polynesian cultures.'' It Has Winning Formula

But, as a business venture, the center has a winning formula: an exotic setting
far from other competition, handsome young people, efficient marketing, a
controlled labor source, church financing, relatively low operating costs and
community support. Laie is a Mormon community. In this environment, revenues
have climbed from an estimated $3.7 million in 1970 to at least $20 million in 1980.

''We had no idea that it would become such an attraction,'' said Marvin J.
Ashton, president of the Polynesian Cultural Center and a member of the board of
the university. ''It's been a real surprise.''

But such recognition has been both a blessing and a curse. The center draws one
out of every three tourists who come to Hawaii, making it one of the most popular
attractions on Oahu. But the Mormon leadership in Salt Lake City is concerned that
the success of the center has changed the relationship of the center to the university.

''Our concern has been that the cultural center would overshadow the
university,'' said Mr. Ashton. ''The cultural center was designed to help the
university.'' Recruiting With Casting in Mind

At times it is difficult to tell which is helping which. When the university recruits
students, it keeps in mind that there have to be enough Fijians, Tongans and Maoris
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each year to replace those who have graduated. There have to be a certain number of
musicians, singers and carvers.

''If we need a trumpet player we would try to recruit one,'' said J. Elliot
Cameron, president of the Hawaii campus of Brigham Young. The Polynesian
students are the crucial ingredient to the Polynesian Cultural Center's success and
the spread of the church in the Pacific. And it has been disconcerting to the church
when students are lured away by professional shows in Honolulu or have decided
not to return to their home islands. The church does not control the students, though
the strict moral code weeds out rebellious ones.

Once they are in Hawaii, many of the students are totally dependent upon the
university, the center and the Mormon community. Like the tourists who come the
35 miles from Honolulu to the center on the windward side of the island of Oahu, the
students are isolated in Laie.

Critics of the center have complained that the students are exploited and
underpaid. For foreign students without employment papers there is no other place
to work. And, although some student performers make up to $6 an hour, others are
paid the minimum wage, $3.35. If the center paid the students like the professionals
they are, critics say, the center would not have such a problem with excess funds.

The Polynesian Cultural Center makes no apologies for its professionalism. ''We
have to put on a good show,'' said William Wallace, cultural presentations manager.
''The I.R.S. complains that we are too professional to be tax-exempt. We take pride
in being professional. In Polynesia, you don't perform unless you can give a
professional performance.''
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Historian digs into the hidden world of Mormon
finances, shows how church went from losing money
to making money — lots of it

(Steve Griffin | The Salt Lake Tribune) Dignitaries, including LDS Church President Thomas S. Monson, cut the ribbon to
officially open the City Creek Center mall in Salt Lake City, Utah, on Thursday, March 22, 2012. The church built the
shopping and housing center for $1.5 billion.

By Peggy Fletcher Stack · Published: October 14, 2017  
Updated: January 29, 2018

Some Mormons — and plenty of others — were appalled to witness their church build

a $1.5 billion mall in downtown Salt Lake City and hear their prophet proclaim, “Let’s

go shopping.”

Isn’t religion, they argued, supposed to be about feeding the hungry and clothing the

poor? How is selling Tiffany jewelry, Nordstrom cocktail dresses and luxury condos

any part of a Christian faith?

Such critics, though, fail to understand Mormonism, says historian D. Michael Quinn.

The American-born movement has always seen its mission as serving both the

spiritual and physical needs of its people. It doesn’t distinguish between the two.

“It’s as spiritual [for Latter-day Saints] to give alms to the poor,” Quinn told

Bloomberg Businessweek in 2012, “... as it is to make a million dollars.”

https://www.sltrib.com/
https://www.sltrib.com/author/pstack
http://archive.sltrib.com/article.php?id=2488265&itype=CMSID
http://archive.sltrib.com/article.php?id=56899817&itype=CMSID
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On that last score, The Church of Jesus Christ of Latter-day Saints has been wildly

successful, says Quinn, author of the newly published “Mormon Hierarchy: Wealth &

Corporate Power.”

The church, launched in 1830 in upstate New York with six members, counts nearly

16 million members worldwide — and untold billions in assets.

It wasn’t alway so. At one point, the federal government confiscated all its properties,

withholding them for nearly a decade. Thereafter, the Utah-based faith endured

cycles of near bankruptcy every 20 to 30 years until it finally found its economic

footing in the 1960s.

Quinn estimates — and estimating is about the best even a top-notch researcher can

do — the church took in about $33 billion in tithing in 2010, based on a model of

projected growth rates that followed a consistent pattern starting in the 1950s. It

earns another $15 billion annually, he says, in returns on its profit-making

investments. (The Bloomberg Businessweek piece from five years ago cited an

investigation pegging the LDS Church’s worth at $40 billion.)

No matter the precise bottom line, these figures represent an astonishing

accomplishment, Quinn says.

“It is an American success story without parallel,” the longtime historian says in an

interview. “No institution, no church, no business, no nonprofit organization in

America has had this kind of history.”

Yet LDS general authorities — from the most senior apostle to the lowest-ranking

Seventy — all receive the same yearly “living allowance”: $120,000. Though the

church has enormous wealth, he says, none of the leaders is getting rich off it.

The LDS Church declined to confirm any financial statistics or participate in this

story.

http://archive.sltrib.com/article.php?id=54478720&itype=CMSID
http://archive.sltrib.com/article.php?id=4800350&itype=CMSID
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As a seventh-generation Mormon, Quinn, who was excommunicated from the faith in

1993 for apostasy based on his historical writings about polygamy, says the LDS

Church’s financial trajectory, as well as the self-sacrificing actions of its hierarchy, is

“an enormously faith-promoting story.”

If everyday Mormons could grasp “the larger picture,” he says, they would “breathe a

sigh of relief and see the church is not a profit-making business.”

Others, though, may not be as comfortable as Quinn with how corporate the church

has become. For that, it takes some historical perspective.

Quinn began researching for this new book in 1975, when he was working on two

volumes about the Mormon hierarchy: “Origins of Power” and “Extensions of Power.”

As he delved into the lives and connections of LDS apostles and prophets, he was

determined to document and profile their business enterprises and how they were

related.

(Tribune file photo) D. Michael Quinn at the LDS
Church History Library on Aug. 9, 2013. Quinn's
new book about Mormon church finances has just
been released.

http://archive.sltrib.com/article.php?id=56899817&itype=CMSID
https://www.sltrib.com/religion/local/2017/10/14/historian-digs-into-the-hidden-world-of-mormon-finances-shows-how-church-went-from-losing-money-to-making-money-lots-of-it/
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Initially, Quinn wanted this new book on the Mormon hierarchy’s wealth to cover

only the faith’s first 100 years, from 1830 to 1930, but the publisher, Salt Lake City-

based Signature Books, insisted he explore all the way into the 21st century.

It became a massive undertaking, especially since most of the church’s modern

financial records are private. Quinn worked on this final installment of his trilogy

intensely for a few years, then off and on until 2008, when he returned to it full time.

The finished product totals more than 500 pages, with nearly 1,000 footnotes and

scores of charts and graphs.

“It is a monumental work, thorough, comprehensive, painstaking,” says Larry

Wimmer, a retired economics professor from LDS Church-owned Brigham Young

University. “I couldn’t put it down. Read all night.”

Quinn’s tome does not reveal any hidden slush funds, untoward personal spending or

malfeasance at the highest levels, Wimmer says, but it offers insights through the arc

of history the professor has never before recognized.

“I felt by the end I knew where the church is today,” Wimmer says, “and how it got

there.”

Like Quinn, the economist was impressed by the skilled leadership of men who

brought their financial wizardry to their religious assignments.

“If you compare the 1930s, when the church was in real financial straits, to the 21st

century,” Wimmer says, “you can see the church now has incredible resources at its

command.”

For instance, the price tag for building temples and new chapels used to be borne by

local members. Now the Salt Lake City headquarters picks up the tab.

“If someone had told my parents or grandparents that the church would take over all

building expenses,” Wimmer says, “they wouldn’t have believed it.”
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It now subsidizes the cost of Mormon missions and provides far more humanitarian

aid than it ever was able to do earlier, he says. “And that is due, in large part, to the

financial ability and experience of the leadership.”

Just last month, LDS Charities provided an additional $11 million in relief to eight

famine-stricken nations in Africa and the Middle East.

Few could have imagined such resources when the faith’s finances began with $3,000

(equivalent to more than $72,000 in 2010) from farmer Martin Harris for the first

printing of the Book of Mormon, the foundational LDS scripture.

From that day forward, the church and its leaders faced repeated fiscal hardships —

losing everything each time they had to abandon their homes and communities.

That would have been tough for any group, but Latter-day Saints were especially hard

hit.

Like Smith, the “vast majority of Mormonism’s 19th-century leaders,” Quinn writes,

“had previously been subsistence farmers or working-class townspeople with limited

finances.”

Congregations were led by lay clergy, who received no remuneration. But even those

leaders who worked full time in ecclesiastical roles received little payment.

Economic conditions may have prompted Mormon founder Joseph Smith to create a

system for sharing resources known as the “law of consecration.” Under this plan,

members were expected to give their “excess” income into a common pool maintained

to help those in need.

http://www.sltrib.com/news/2017/09/27/mormon-church-adds-11m-to-famine-relief-in-africa-middle-east/
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This economic experiment, similar to what was happening with other groups across

the country at the time, worked with varying success in the LDS Church’s early days

and in parts of pioneer Utah. Eventually, Mormons were expected to pay only 10

percent of their “increase” to the church.

Most believers had paid tithing, but they did so in an uneven and unpredictable

fashion until about 1900, when then-church President Lorenzo Snow asked members

to pay on a “regular and consistent basis,” Quinn says. Tithing became a requirement

for admittance to LDS temples, where Mormons take part in their faith’s highest

ordinances.

That mandate had a clear and immediate impact.

At that time, the church was $2.5 million in debt, he says, but because of the tithing

push, Snow’s successor Joseph F. Smith could announce in 1907 that the institution

was debt-free.

Within a couple of decades, though, the red ink again began to flow.

From 1933 to 1950, the church saved about 72 percent of its annual income, creating a

large reserve. But a building program from 1958 to 1963 blotted out all the reserve

funds, and the church didn’t have enough liquid assets to meet all its obligations.

Starting in 1959, the faith began deficit spending, Quinn says, and thus stopped

reporting its expenditures in General Conferences, hoping to keep that fact from the

members.

By December 1962, the deficit had ballooned to nearly $33 million (or about $236

million in 2010 dollars) and, in 1963, the historian says, LDS headquarters “didn’t

think it could meet its payroll.”

Such anxiety led leaders to take steps to ensure that would never happen again.
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They brought Canadian N. Eldon Tanner on board as an apostle. Tapping his

enormous financial know-how, the church began to rebuild its nest egg, cutting back

on building projects and overseeing investments until it could get back in the black.

Tanner was “methodically rescuing the church from the brink,” Quinn writes. “By

1964, commercial income accounted for about 40 to 45 percent of its total income.”

Step by step, the historian writes, Tanner introduced the church to “corporate

financing.”

It never looked back.

(Tribune file photo) The LDS Church First
Presidency in January 1974, with church President
Spencer W. Kimball, left, and counselors N. Eldon
Tanner, center, and Marion G. Romney. Tanner's
financial know-how helped put the Utah-based faith
on the path of prosperity.
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At the same time, Mormon authorities did not act like corporate giants, enriching

themselves on profits.

Through the years, they paid themselves less than what others in their employ made,

Quinn says. Today, that is sometimes barely half as much as some of the church’s

skilled bureaucrats.

CEOs of other top nonprofits, including Harvard, Yale and the United Way, make

almost 10 times as much, he says. “It was truly humbling to see these men who

preside over an institution making tens of billions of dollars turning [the funds] back

to the benefit of the rank and file.”

That fulfills what Mormon leader Brigham Young, known as the “Lion of the Lord,”

said in 1875. At that time, Joseph Smith’s successor and his apostles signed a

document, decrying America’s approach to unregulated capitalism, including the

“growth of wealth in the hands of a comparatively few individuals.”

The country’s “priceless legacy,” they wrote, was “endangered by the monstrous

power which this accumulation of wealth gives to a few individuals and a few

powerful corporations.”

By pocketing such relatively small salaries and using church assets to serve the

members, Quinn says, Mormon leaders have “maintained the spirit of that attitude.”

Utah Valley University anthropologist Daymon Smith isn’t buying Quinn’s numbers

or his perspective.

“His estimates regarding revenue are nothing more than ‘faith promoting’ in the key

of ‘prosperity theology,‘” Smith writes in an email, “and his intentionally limited view

of ‘stipends’ neglects the obvious other financial interests these humble men benefit

from.”

Smith points to a major unanswered question: Why keep the finances secret, even

from faithful members (working in downtown Salt Lake City’s Church Office Building,

for example)?
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“As a Mormon, I don’t care about the story the corporation tells about ‘church’

finances,” says Smith, who once worked at headquarters. “I’d like to see them —

acting like a religious nonprofit — submit their financial activities to the light of

independent accounting, and then we’d all have a fine testimony meeting about how

rich our church has become, at least in materials pertaining to this world.”

If the church did reveal its finances, it would be “a positive story,” Quinn says, “but

that would never satisfy outsiders and insiders who believe religion and money

should never mix.”

LDS author, researcher and blogger Jana Riess hasn’t read Quinn’s book, but was

intrigued by his positive view of Mormon leaders and their handling of money for the

global faith.

“If the church was in dire financial trouble as recently as the 1950s, that means there

are still people in the hierarchy who remember that,” Riess reasons. “I tend to think

the generation gap that exists in the church [apostles with an average age of 76] as

always negative. But having institutional memory — at least among a few — can be

very helpful.”

The Cincinnati-based writer is also impressed with Quinn’s description of LDS

leadership as a “form of service,” she says. “They are clearly not in it to get rich.”

The LDS convert long has recognized Mormonism’s entwining of spiritual and

economic goals, yet she still believes the City Creek enterprise — at least in the way it

has been marketed to members — doesn’t quite fit the theology.

There is a difference between production and consumption of wealth, Riess says.

Generating goods to build an economic reservoir for the future care of the church and

its members is a good thing.

For her, though, the Main Street venture tipped the scales from preaching frugality to

promoting luxury shopping.

In that mall, there is a store named True Religion that sells jeans for more than $200.
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The irony, she says, “is palpable.”

 Follow @religiongal
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The money behind the Mormon message
Faith and finances • From malls to media, ranches to real estate, the LDS Church rakes
in billions.

803
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research purposes and may not be reprinted.

In late March, the LDS Church completed an ambitious project: a megamall. Built

for about $2 billion, the City Creek Center stands across the street from the faith's

iconic Salt Lake Temple.

The mall includes almost 100 stores and restaurants, ranging from Tiffany's to

Forever 21. Walkways link the open-air emporium with the church's manicured

campus. Macy's is a stone's throw from the offices of church President Thomas S.

Monson, whom Mormons see as a prophet.

http://www.sltrib.com/
http://archive.sltrib.com/article.php?id=54478720&itype=CMSID
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On the morning of its grand opening, thousands of shoppers thronged downtown,

eager to elbow their way into the stores.

When it came time to cut the mall's pink ribbon, Monson, flanked by Utah

dignitaries, cheered, "One, two, three, let's go shopping!"

While watching a religious leader celebrate a mall may seem surreal, City Creek

reflects the spirit of enterprise that animates modern-day Mormonism. The mall

is part of a vast church-owned corporate empire that LDS leadership says will

help spread its message, increase economic self-reliance and build God's kingdom

on Earth.

Urban renewal • "The Church of Jesus Christ of Latter-day Saints attends to the

total needs of its members," said Keith B. McMullin, who for 37 years served

within the Mormon leadership and now heads a church-owned holding company,

Deseret Management Corp., or DMC, an umbrella organization for many of the

faith's for-profit businesses. "We look to not only the spiritual but also the

temporal, and we believe that a person who is impoverished temporally cannot

blossom spiritually."

https://www.googleadservices.com/pagead/aclk?sa=L&ai=C_P_oKL9rW7DBB--EtOUP1ImGkA2Q2u3yUtb01bvNB7j_5_73DBABINmG_iJgyY7whoCAoBmgAfr8ycgDyAEC4AIAqAMByAOZBKoE6wFP0Ig9NBY00DTnLo0n0Sqd6xDhvs5Q9T3Z29sFWwyyI0kz_5FjYYIWKL3ixduH-WBYWUlfzqATh4cciNTDQeR7BBBNkKEgclTlV8aLB5y4DxxXpvaoWvKR4NgMlQCQDTMM9D5_zQ0dMdDa8A_8rVs6RLYwm3CyiB69_ijENNaoj6HWfY1tim_zEqK1TKN4GlC1i9cujHRM3txgd1wkCUpQEhtMU0Iu7hdteKuL2VL0tFIDreDkxqtvRASTVIhwJu5GheyplvQuPayl9N2AqPGvAWHS3HDbsqzT4vNFwk26RqIuxL4NkMP_BTYS4AQBoAYCgAfugrY3qAeOzhuoB9XJG6gH2csbqAfPzBuoB6a-G6gHmM4bqAeaBtgHAdIIBwiAYRABGAGxCZFfjPQeoZFJgAoD2BMC&num=1&cid=CAASEuRouFFtN4cb6n9T1GHrTPK0Uw&sig=AOD64_19Me8G0NHfqjM5ddW0mypfVUMTZw&client=ca-pub-5162559695579614&adurl=https://www.tecovas.com/products/large-weekender-duffle
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McMullin said City Creek exists to combat urban blight, not to fill church coffers.

"Will there be a return?" he asked rhetorically. "Yes, but so modest that you would

never have made such an investment — the real return comes in folks moving

back downtown and the revitalization of businesses." Pausing briefly, he adds,

with deliberation, "it's for furthering the aim of the church to make, if you will,

bad men good, and good men better."

It's perhaps unsurprising that Mormonism, a U.S.-born religion, would also adopt

the nation's secular faith in money. What is remarkable is how varied the church's

business interests are — and, at a time when Mitt Romney, a former LDS bishop,

is running for president as the Republican nominee, that so little is known about

the faith's financial interests.

Despite a recent public-relations push aimed at combating the perception that it is

"secretive," the LDS Church remains tight-lipped about its holdings and offers

little financial transparency, even to its members, who tithe 10 percent of their

income.

https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=V.flvsQGIS9HLvj9_4yKnKO8mTWOYdd5SwlkYjKI2WYREFwux1aesGw6Ya4R0Wcuy9Om5kSu3eoxw7e32c9mAgr3BuZW_SsBrBY9oXBbjteQBDWQsr9.j_mxYliYPIEa_AcsZcvpvzR8auJZEoV.S4zyaldhPxA3zwkD8ZI3eF1.SJkCAi8fB2esOVfuPTkNrB4CNexxCOdyfbb5uwkt6DYCbHi6mstxtY1B0gIFwUPOiT.MPEJuC7hSGJNu4hCo07Nj7W.oxAueeTyyzZH7KW4kWM9MOMHbE5BuX5r.X7A87G0kjDLDb2b_MWuGlLIlSAFMysGLKDk6xG9B98EswKOM6jR03RFcjB3MA_AQVaIMM9VKfZhz6_Zi.ho3PkC_ZvSnGuKOjDgJDeA3BtLPjH1S7qFFX80nL4ibB6eDsk1PcBDSf_2vHHgu3812QGxDrYlT1E8RqksNs21IvhVgYQDYqsm2bhq45EOcX9STp7Hah8fpdC1jSoMu_Ot05C24PG6kCI_gKD7k8Qo3yq8wvW5v_AFwatPYOES7mDR9vLXRP5xyakUemIY47MBbYacKei.HZ3ZovO7frxKMtRIZ2cZ1iEQxyVMAoR4OiomtUMcTvXHqzSpxCp2OJHnKklrCHTSkj2gwf0Cc3Uz7HMrXrLoHfIUCuGjvrx1CgvExR5rlLLqGaLwPrJdUJ3x0pCDH2NDrwqD1rLhKyLEEgfoVnAnmfAK6dAotghj5HMtG3nhh8zQuLbr_pOng5xU1WrBbiyxzdyyHbuBSGoLgm5.OVPDSKxeIGsxcE3BziDXGHEaUTi8p7WuhSbxBycTjTYIGiQnhdtEpayMqkpcvAPtGsVVgLj4J4X8-%26lp=
https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=V.flvsQGIS9HLvj9_4yKnKO8mTWOYdd5SwlkYjKI2WYREFwux1aesGw6Ya4R0Wcuy9Om5kSu3eoxw7e32c9mAgr3BuZW_SsBrBY9oXBbjteQBDWQsr9.j_mxYliYPIEa_AcsZcvpvzR8auJZEoV.S4zyaldhPxA3zwkD8ZI3eF1.SJkCAi8fB2esOVfuPTkNrB4CNexxCOdyfbb5uwkt6DYCbHi6mstxtY1B0gIFwUPOiT.MPEJuC7hSGJNu4hCo07Nj7W.oxAueeTyyzZH7KW4kWM9MOMHbE5BuX5r.X7A87G0kjDLDb2b_MWuGlLIlSAFMysGLKDk6xG9B98EswKOM6jR03RFcjB3MA_AQVaIMM9VKfZhz6_Zi.ho3PkC_ZvSnGuKOjDgJDeA3BtLPjH1S7qFFX80nL4ibB6eDsk1PcBDSf_2vHHgu3812QGxDrYlT1E8RqksNs21IvhVgYQDYqsm2bhq45EOcX9STp7Hah8fpdC1jSoMu_Ot05C24PG6kCI_gKD7k8Qo3yq8wvW5v_AFwatPYOES7mDR9vLXRP5xyakUemIY47MBbYacKei.HZ3ZovO7frxKMtRIZ2cZ1iEQxyVMAoR4OiomtUMcTvXHqzSpxCp2OJHnKklrCHTSkj2gwf0Cc3Uz7HMrXrLoHfIUCuGjvrx1CgvExR5rlLLqGaLwPrJdUJ3x0pCDH2NDrwqD1rLhKyLEEgfoVnAnmfAK6dAotghj5HMtG3nhh8zQuLbr_pOng5xU1WrBbiyxzdyyHbuBSGoLgm5.OVPDSKxeIGsxcE3BziDXGHEaUTi8p7WuhSbxBycTjTYIGiQnhdtEpayMqkpcvAPtGsVVgLj4J4X8-%26lp=
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The LDS Church is hardly the only religious institution to be less than

forthcoming about its wealth; the Catholic Church has been equally opaque. On

the other hand, said historian D. Michael Quinn, who is working on a book about

the LDS Church's finances and businesses, "the Mormon church is very different

than any other church."

"Traditional Christianity and Judaism make a clear distinction between what is

spiritual and what is temporal," Quinn said, "while Mormon theology specifically

denies that there is such a distinction."

To Latter-day Saints, opening megamalls, running a Polynesian theme park and

operating a media and insurance empire are all part of doing God's work, Quinn

said. "In the Mormon worldview, it's as spiritual to give alms to the poor, as the

old phrase goes in the biblical sense, as it is to make a million dollars."

While Mormons make up only about 2 percent of the U.S. population, the

church's holdings are vast. First among its for-profit enterprises is DMC, which

reaps an estimated $1.2 billion in annual revenue from six subsidiaries, according

to Hoover's Company Records. Those subsidiaries run a newspaper, 11 radio

stations, a TV station, a publishing and distribution company, a digital media

company, a hospitality business and an insurance business with assets worth $3.3

billion.

AgReserves, another for-profit Mormon umbrella company, together with other

church-run agricultural affiliates, reportedly owns about 1 million acres in the

continental U.S., on which the church has farms, hunting preserves, orchards and
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ranches. These include the $1 billion, 290,000-acre Deseret Ranches in Florida,

which, in addition to keeping 44,000 cows and 1,300 bulls, also has citrus, sod

and timber operations.

Outside the U.S., AgReserves operates in Britain, Canada, Australia, Mexico,

Argentina and Brazil. Its Australian property, valued at $61 million in 1997, has

estimated annual sales of $276 million, according to Dun & Bradstreet.

The church also runs several for-profit real estate arms that own, develop and

manage malls, parking lots, office parks, residential buildings and more.

Hawaii Reserve, for example, owns or manages more than 7,000 acres on Oahu,

where it maintains commercial and residential buildings, parks, water and sewage

infrastructure, and a cemetery.

Utah Property Management Associates, a real estate arm of the church, manages

portions of City Creek Center. According to Spencer P. Eccles, of the Utah

Governor's Office of Economic Development, the mall cost the church an

estimated $2 billion. It is one part of a $5 billion church-funded revamping of

downtown, according to LDS Church-owned KSL.

https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsua90nhSYnw6cyO8NkTjpzzcGn1LgGQ7ZFxISCItAk53d1UO68BlwWejy-RRFAvOLxOsqV5LorPNMe7v9Ci08qAXowCQuxo8PJUQVaYupSPmvNyDH6ipkeJwlu8HrWkL7xM69_JaQ&sig=Cg0ArKJSzJdAIESzF-M7&urlfix=1&adurl=http://lax1-ib.adnxs.com/click%3FmJmZmZmZ6T_Ed2LWi6HkPwAAAGC4Hg1AthX7y-7J6T8AAAAAAADwPw1b4LB2989FewiiRDyGOmFjv2tbAAAAAMSptQDKBAAAOwMAAAIAAAA4FYQGNtYUAAAAAABVU0QAVVNEACwB-gAePQAAAAADAQUCAAAAALYACyQWBAAAAAA./cnd%3D%2521qApn_Qjn6aALELiqkDQYtqxTIAAoADoJTEFYMTo0MDY0SQAAAAAAAPA_/cca%3DODI3I0xBWDE6NDA2NA%3D%3D/bn%3D84751/referrer%3Dhttp%253A%252F%252Farchive.sltrib.com%252Farticle.php%253Fid%253D54478720%2526itype%253DCMSID/clickenc%3Dhttps://www.agilent.com/en/crosslab%253Futm_campaign%253Dcrosslabservsuppl-crosslab-crosslabbrand%2526utm_source%253Daddaptive%2526utm_medium%253Dcpm%2526utm_content%253Dcl_general1-300x250-static%2526utm_term%253Dlabmanager%2526dclid%253D%2525edclid!
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"They run their businesses," Eccles said, "like businesses, no bones about it."

Hawaiian connection • The church owns several nonprofit organizations, some of

which appear to be lucrative. They include the Polynesian Cultural Center, a 42-

acre tropical theme park on Oahu's north shore that hosts luaus, canoe rides and

tours through seven simulated villages. General-admission adult tickets cost

$49.95.

In 2010, the center had net assets worth $70 million and collected $23 million in

ticket sales alone, as well as $36 million in tax-free donations. The center's

president received a salary of $296,000.

At the local level, the center, opened in 1963, began paying commercial property

taxes in 1992, when the Land and Tax Appeal Court of Hawaii ruled that the

theme park "is not for charitable purposes" and is, in fact, a "commercial

enterprise and business undertaking." Nevertheless, the tourist destination

remains exempt from federal taxes, because it claims to be a "living museum" and

an education-oriented charity that employs students from church-run Brigham

Young University-Hawaii.

https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsupNehW3siHjMQ4AQgNb7r-dvV1sueJQ0ycEPemlCEOntN-rilAOAIN-i3lkEKLx2c4wyF3pEoE14wrjP1rpF5nGcsJq2ap9MKk1NuVMpHy4-4hYE6-bGx9h1L-bMDz37Epx6HRS-XIy44AvC3qTGgUfEorpcCeXEPUEW_TElo2uYXHpoQUlIsRnklzi9tS&sig=Cg0ArKJSzA26MoiXaT67&urlfix=1&adurl=http://exch.quantserve.com/r%3Fa%3Dp-11HQAd84GYTxU%26labels%3D_qc.clk,_click.adserver.rtb,_click.rand.24136%26rtbip%3D192.184.68.79%26rtbdata2%3DEAwaIUJldHRlcm1lbnRfTExDX0JldHRlcm1lbnRfUTNfMjAxOCDFrCko4ZIeML2hUToZaHR0cDovL2FyY2hpdmUuc2x0cmliLmNvbVoobWhZUlNjMFFSRXFDUkJRY25VQUtINWxORXhxQ1FFRWZuaFdaQVVOR3VWJTtAgAGOlLAJoAG8jAuoAdmihAS6ARhXMnVDMDlITTRjUUFBSDBHdDJRQUFBQy7AAcqzBsgBta-M59Es2gEQRTk4OTAwNDRFOTczRjIxReUBf5BlPOgBFJgCs58jqAIGqAIFsAIIugIEwLhET8ACAsgCANAC2re2xpP9hqh14AIA-AIA%26gdpr%3D0%26gdpr_consent%3D%26redirecturl2%3Dhttps://ad.atdmt.com/c/img%253Badv%253D11017204569510%253Bec%253D11017204708264%253Badv.a%253D8538009%253Bc.a%253D20995705%253Bs.a%253D4653488%253Bp.a%253D219623483%253Ba.a%253D418549819%253Bcache%253D3400935823%253Bqpb%253D1%253B%253Fh%253Dhttps://www.betterment.com/%253Futm_campaign%253DProspectingSecureRetirement2018%2526utm_medium%253Ddisplay%2526utm_source%253DProspecting
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"There are religious groups that own radio stations, but they don't also own cattle

ranches. There are religious groups that own retreats, but they don't also own

insurance companies," said Ryan Cragun, a sociology professor at the University

of Tampa and co-author of Could I Vote for a Mormon for President? "Given their

array of corporate interests, it would probably make more sense to refer to them

as The Church of Jesus Christ of Latter-day Saints Holdings Inc."

As a religious organization, the LDS Church enjoys several tax advantages. Like

other faiths, it is often exempt from paying taxes on the real estate properties it

leases out, even to commercial entities, said tax lawyer David Miller, who isn't

Mormon. The church also doesn't pay taxes on donated funds and holdings.

Romney and others at Bain Capital LLC, the private equity firm he co-founded in

1984, gave the Mormon church millions of dollars' worth of stock holdings

obtained through Bain deals, according to Reuters. From 1997 to 2009, these

included $2 million in Burger King and $1 million in Domino's Pizza. Under U.S.

law, churches can legally turn around and sell donated stock without paying

capital-gains taxes.

Church's worth • A recent investigation by Reuters in collaboration with sociology

professor Cragun estimates that the LDS Church is likely worth $40 billion today

and collects as much as $8 billion in tithing each year.
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If anyone is in a position to know the ins and outs of the LDS business empire, it's

Keith McMullin. Until last April, he was second counselor in the church's

Presiding Bishopric, a three-man team that oversees church business endeavors,

and now presides over DMC.

McMullin said the LDS Church has "two or three or four for-profit entities under

the Presiding Bishopric," and names DMC, AgReserves and Suburban Land

Reserve. He says DMC has about "2,000 to 3,000 employees." In late May, he

confirmed the Hoover's estimate that DMC has annual revenue of about $1.2

billion. A church spokesman later said McMullin retracted his estimate, saying

that $1.2 billion is "vastly overstated." He didn't offer a new estimate.

DMC is overseen by 10 directors: the members of the First Presidency, the

Presiding Bishopric, three senior apostles and McMullin. "They give direction to

the overall or umbrella company, but they do not give direct supervision to the

corporate enterprises," McMullin said. "That's done through the respective boards

and their executive teams."



8/8/2018 The money behind the Mormon message - The Salt Lake Tribune

http://archive.sltrib.com/article.php?id=54478720&itype=CMSID 9/24

DMC's decision-making process is fairly standard. "I can make decisions up to a

certain level," McMullin explained, "either determined by financial implications

or strategic or tactical implications, and once that limit as defined is met, I go on

to the board of directors for further guidance."

At that point, he said, "strategic questions are posed, asked and charted, so the

board has a clear idea what the pluses and minuses are. Those closest to the

problems will make recommendations, and they will be discussed. Often the

recommendations will be accepted. Not always."

That was the process, for example, when DMC decided last year to sell 17 of its 28

radio stations for $505 million and focus more on Internet ventures.

Besides having final say on major transactions, the church owns all of DMC's

shares. Each year the holding company, like all church businesses, donates 10

percent of its income to a church fund.

In some cases money flows in the opposite direction, from the church's treasury to

the businesses.

Sheri Dew, CEO of the DMC subsidiary Deseret Book, pulled the publisher and

distributor out of the red 10 years ago. It's now profitable.

"There's, like, nothing worse on the planet than to go back to your owner and say,

'Uh, we didn't do what we told you we'd do,' especially because one of the

interesting things we deal with is that the owner is also an ecclesiastical leader

whom we revere," she said. "That's the toughest thing about an organization that's
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owned by the church, because you don't want to disappoint them, and you don't

want them to have to worry about what you're doing, because they have better

things to think about."

Other than the unique pressures and joys of working for their spiritual leaders,

church executives said their enterprises aren't so unusual.

"Do we go around in frocks and pray all the time? The answer is no, we run these

like businesses," McMullin said. "I have over there a set of scriptures — see those

black books over there? Do I consult those scriptures every time I make a

decision? The answer is no. Do I look to them for guiding and eternal principles

on which good, sound decisions are made? The answer is yes."

Entrepreneurial rigor • Mormons use their businesses in part to spread church

values.

"The reason to have businesses is to communicate and try and have influence,

whether it's through a book, or through a blog, or a website, or a TV station, or

radio stations, a newspaper, whatever it is," Dew said. "We here at Deseret Book

think families are important, and kids are important, marriage is important, and

values are important. If there are ways we can communicate it, whether through

nonfiction or fiction, we want to do it."

Many Mormons see their church's economic success as a sign of good

stewardship. At least a few said they are uneasy about the price tag of the new

Mormon mall, the church's lack of transparency and its centralized finances.
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"The money may be perfectly administered, for all we know," said Ron Madson,

57, a lawyer and lifelong Mormon. "When we see these expenses for the City Creek

mall, for the hunting preserves, these commercial enterprises ... we don't know

where it's going."

McMullin said not one penny of tithing goes to the church's for-profit endeavors.

Specifically, the church has said no tithing went toward City Creek Center.

Daymon M. Smith, a Mormon anthropologist, pointed out that new tithing slips

read, "Though reasonable efforts will be made globally to use donations as

designated, all donations become the church's property and will be used at the

church's sole discretion to further the church's overall mission."

According to an official church Welfare Services fact sheet, the church gave $1.3

billion in humanitarian aid in more than 178 countries and territories during the

25 years from 1985 to 2010. A fact sheet from the previous year indicates that less

than a third of the sum was monetary assistance, while the rest was in the form of

"material assistance."

"Members of our faith are very generous and very sacrificing, very charitable —

they pay tithes and fast offerings, and when they see needs, they address those

needs," Madson said. "When we see the church not doing the same things it asks

the members to do, we recoil. We wonder, 'Is this looking more and more like a

corporation and less and less like a church?' "

Micah Nickolaisen, a 29-year-old photographer and devout Mormon, said City

Creek catalyzed his growing concern about the church's corporate empire. He

worries that the church gives too little money to humanitarian causes.
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Asked about the $1.3 billion estimate of the church's humanitarian efforts over

the past quarter-century, LDS Church spokesman Michael Purdy said in an email:

"Though the church's monetary donations are significant, much of the 'value' of

our service is not monetary, but in the hundreds of thousands of hours of service

and the talent and expertise given by church members to help others around the

world."

Value of values • In Dew's Deseret Book office, a lunch meeting began with bowed

heads.

"We ask you to bless our business discussions and our food," one attendee prayed.

The small group then launched into a conversation about potential new titles for

the publisher's general audience imprint, Shadow Mountain.

For each proposal, Dew asked, "How does this fit us?" at which point a pitch is

made about the book's treatment of faith, family, marriage — or at the very least

themes as general as the battle between good and evil.

Dew is striving to bring both honor and profit to the church. Munching on salads

and turkey club sandwiches from City Creek's Cheesecake Factory, Dew and her

colleagues consider aggressive marketing strategies for an author who has

contracts with Deseret and Simon & Schuster.

"Who wouldn't want to show up Simon & Schuster?" Dew asked. "I mean, this is

capitalist America, isn't it?" —

Mormon leaders respond
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The LDS Church issued a strong critique of July's Bloomberg Businessweek piece,

posting a response on its website.

"The key to understanding church finances," the response emphasized, "is to

understand that they are a means to an end. They allow the church to carry out its

religious mission across the world."

The statement then outlined five "key" uses for Mormon tithes, noting they:

• Provide thousands of buildings or places of worship for members around the

world.

• Provide education programs, including support for church universities and its

seminary and institute programs.

• Support the church's worldwide missionary program.

• Build and operate nearly 140 temples around the globe and administer the

world's largest family history program.

• Support the church's welfare programs and humanitarian aid, which serve

people around the world — Mormons and others.

"The bedrock principles underlying the church's welfare and humanitarian efforts

are Christlike service and self-reliance," the statement said. "Those who attempt

to define the church as an institution devoted to amassing monetary wealth miss
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the entire point: The church's purpose is to bring people to Christ and to follow

his example by lifting the burdens of those who are struggling."

Source: LDS Church (http://tinyurl.com/7t5km86) —

About the Businessweek story

This story originally appeared in Bloomberg Businessweek in mid-July. It was

titled "How the Mormons Make Money" and is reprinted here, and edited for

length, with permission.
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PROFESSIONAL SERVICES - INTERIOR DESIGN, ASSOCIATE OF

APPLIED SCIENCE

DEGREE:

Associate of Applied Science

OVERVIEW

The design program provides hand skills and a visual design sense necessary for professional work in the interior

design industry. Students graduate with a presentation portfolio to move immediately into an interior design career.

This program also prepares students in the business skills of interior design such as use of computers and business

writing. Graduates from this rigorous program have a reputation for excellence in the design industry.

LDS Business College design students have competed in the annual IIDA Portfolio Review featuring students of

both two-year and four-year interior design programs throughout the region. The College’s students have a long

tradition of top placement in the competition.

Apply to LDSBC

CAREER OPPORTUNITIES

Fine furniture stores have openings for sta� designers. Students may choose to work as sales representatives for

one of the design-related industries. Positions are available in architectural and interior design �rms for apprentice

designers. In time, students may decide to open their own design �rm. Whichever direction students pursue, they

can be assured of an exciting and creative career.

LEARNING OUTCOMES

Upon completion of the program, successful graduates will be able to:

Con�rm personal testimony in the restored gospel of Jesus Christ.

Collaborate with others using interpersonal skills in an honest, ethical, and Christ- like manner.

2017-2018 Academic Catalog

https://www.ldsbc.edu/how-to-enroll.html
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Communicate e�ectively using written and verbal presentation principles.

Construct new knowledge using technology and information resource tools.

Comprehend and think critically to solve problems.

Cultivate a strong, professional work ethic and lifelong learning opportunities.

Use knowledge of design principles, theory and history to address client needs.

Apply design process skills using hand and computer generated solutions.

Select and specify appropriate �nishes, furniture, and construction components for end users..

Identify and apply sustainable and environmental principles of design.

Design code-based interior spaces to meet building regulations.

Practice design industry business procedures.

Note: To give the program necessary depth and breadth, professionals employed full time in the interior design

�eld teach many courses. Since these professionals have other work commitments, some classes will be

scheduled only at night while others will be scheduled early in the morning.

COLOR BOARD REQUIREMENTS

To be accepted into the two-year Interior Design AAS degree, you must have a minimum 3.0 grade-point average

from high school or transferring college; for the one-year Interior Design Certi�cate, you must have a minimum 2.0

grade point average. Prospective students must complete a color board following the speci�cations listed below.

All color boards must be submitted no later than September 1st for Fall Semester, December 1st for Winter

Semester, and April 1st for spring session. Color boards must be mailed or delivered to the attention O�ce of

Admissions.

SPECIFICATIONS FOR COLOR BOARDS

Create a sample board based upon the criteria listed below. You will need to make your own conclusions and

interpretations. We do not have examples for you to see, nor do we give suggestions for the color board format.

1. Mount color samples on a 9 x 12 mat board (available at art supply stores) that is in a color that enhances

the samples. Neutrals are usually preferable.
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2. Choose samples for a living room to include the following:

a. Paint colors for walls, trim and ceiling and any other wall coverings wallpaper, fabric, etc.

b. Floor coverings  i.e. carpet, stone, wood, etc.

c. Window treatments  i.e., drapery, blinds, shutters, etc.

d. Furniture finishes  i.e. wood, metal, plastic, etc.

e. Upholstery fabrics  minimum of three

f. Accent colors

3. Affix materials firmly to the mat board so they do not fall off. Doublesided carpet tape works well for heavy

samples. There is also special mounting tape available that works well (available at art supply stores).

4. Arrange the materials in an attractive manner on the board and carefully label each sample.

5. You may use discontinued samples which are usually available from local design firms, furniture stores, etc.

The College also has a sample library available to local students. It is located on the eighth floor in room 803

and is open during regular school hours.

6. Your board will be judged by a panel of designers including the program director, parttime faculty and

outside professionals. The panel will be looking for ability in blending color, use of appropriate textures, and

the professionalism of your board arrangement.

7. Include your name, email, and mailing address on the back of the mat board.

8. Include a separate sheet with your name, address, phone number, specific program (ID AAS degree or ID

certificate) you are applying for and the date you mailed your admissions package to the College.

9. Include your email address and phone number where you may be contacted.

10. Place your color board in a padded envelope (available at your local post office) and mail it Attn: Office of

Admissions 95 North 300 West, Salt Lake City, UT 841013500, or you may hand deliver it to Office of

Admissions on the 2nd floor.

You will be noti�ed as to whether or not you have been accepted into the ID program by email or return mail. The

sooner you send in your color board, the sooner you will be noti�ed and the greater your chances of acceptance

because enrollment is limited.
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1 Briefly describe the organization's mission or most significant activities
EDUCATION & CULTURAL MUSEUMw

p 2 Check this box Po, El if the organization discontinued its operations or disposed of more than 25% of its net assets
3 Number of voting members of the governing body (Part VI, line 1a) . . . . . . . 3 3

v.
4 Number of independent voting members of the governing body (Part VI, line 1b) 4 3

5 Total number of individuals employed in calendar year 2016 (Part V, line 2a) 5 915

6 Total number of volunteers (estimate if necessary) . . . 6 200

7a Total unrelated business revenue from Part VIII, column (C), line 12 . . . . . . 7a 11,951,276

b Net unrelated business taxable income from Form 990-T, line 34 . . . . . . . . 7b -4,474,905

Prior Year Current Year

8 Contributions and grants (Part VIII line 1h) . . . . . . . . 23 331 329 1 999 612, , , , ,

9 Program service revenue (Part VIII, line 2g) . . . 23,878,949 27,146,821

10 Investment income (Part VIII, column (A), lines 3, 4, and 7d . . 184,844 -1,195,358

11 Other revenue (Part VIII, column (A), lines 5, 6d, 8c, 9c, 10c, and lie) 20,584,427 22,884,817

12 Total revenue-add lines 8 through 11 (must equal Part VIII, column (A), line 12) 67,979,549 50,835,892

13 Grants and similar amounts paid (Part IX, column (A), lines 1-3 . 0 0

14 Benefits paid to or for members (Part IX, column (A), line 4) . 0 0

15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) 31,955,073 31,492,116

16a Professional fundraising fees (Part IX, column (A), line 11e) 0 0

b Total fundraising expenses (Part IX, column (D), line 25) 0,64,673

17 Other expenses (Part IX, column (A), lines 11a-11d, llf-24e) . 23,392,137 26,504,117

18 Total expenses Add lines 13-17 (must equal Part IX, column (A), line 25) 55,347,210 57,996,233

19 Revenue less expenses Subtract line 18 from line 12 12,632,339 -7,160,341

T Beginning of Current Year End of Year

R
cc

20 Total assets (Part X, line 16) . 120,510,695 115,143,893
Q

'.S 2 21 Total liabilities (Part X, line 26) . . . . . . . . . . 33,182,000 30,639,000

Z1 22 Net assets or fund balances Subtract line 21 from line 20 87,328,695 84,504,893

Si g nature Block
Under penalties of perjury, I declare that I have examined this return, inclu
knowl edge and belief, it is true, correct, and complete Declaration of prepa
any knowledge

Sign
Signature of officer

Here C DOUGLAS LYONS VP OF FINANCE
Type or print name and title

Print/Type preparer's name Preparer's signature

Paid
GARY J MYERS GARY J MYERS

Preparer Firm's name ^ EIDE BAILLY LLP

Use Only Firm's address ^ 5 TRIAD CENTER STE 600

SALT LAKE CITY, UT 841801128

May the IRS discuss this return with the preparer shown above? (see instrui

inning 01-01-2016 . and endina 12-31-2016

2016

D Employer identification number

99-0109908

For Paperwork Reduction Act Notice, see the separate instructio



Form 990 (2016) Page 2

Statement of Program Service Accomplishments

Check if Schedule 0 contains a response or note to any line in this Part III . . . . . . . . . . . . . .
1 Briefly describe the organization's mission

EDUCATIONAL & CULTURAL MUSEUM

2 Did the organization undertake any significant program services during the year which were not listed on

the prior Form 990 or 990-EZ? . . . . . . . . . . . . . . . . . . . . . q Yes 9 No

If "Yes," describe these new services on Schedule 0

3 Did the organization cease conducting, or make significant changes in how it conducts, any program

services? . . . . . . . . . . . . . . . . . . . . . . . . . . . q Yes 2 No

If "Yes," describe these changes on Schedule 0

4 Describe the organization's program service accomplishments for each of its three largest program services, as measured by expenses
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total
expenses, and revenue, if any, for each program service reported

4a (Code ) (Expenses $ 51,484,734 including grants of $ ) (Revenue $ 19,053,827

See Additional Data

4b (Code ) (Expenses $ including grants of $ ) (Revenue $

4c (Code ) (Expenses $ including grants of $ ) (Revenue $

4d Other program services (Describe in Schedule 0

(Expenses $ including grants of $ ) (Revenue $

4e Total program service expenses 11o, 51,484,734

Form 990 (2016)



Form 990 (2016) Page 3

FTTITTM Checklist of Req uired Schedules
Yes No

1 Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)? If "Yes," complete Yes
Schedule A . . . . . . . . . . . . . . . . . . . . . 1

2 Is the organization required to complete Schedule B, Schedule of Contributors (see instructions)? 2 Yes

3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates No
for public office? If "Yes," complete Schedule C, Part I . . . . . . . . . . . . 3

4 Section 501(c )( 3) organizations.
Did the organization engage in lobbying activities, or have a section 501(h) election in effect during the tax year?
If "Yes, " complete Schedule C, Part II . . . . . . . . . . . . . 4 No

5 Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues,
assessments, or similar amounts as defined in Revenue Procedure 98-19?
If "Yes, " complete Schedule C, Part III . . . . . . . . . . . . . . . . 5 No

6 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right
to provide advice on the distribution or investment of amounts in such funds or accounts?
If "Yes, " complete Schedule D, Part I ti) . . . . . . . . . . . . . . . . . 6 No

7 Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? If "Yes," complete Schedule D, Part II ° ^ . . . 7 No

8 Did the organization maintain collections of works of art, historical treasures, or other similar assets?
If "Yes, " complete Schedule D, Part III . . . . . . . . . . . . . 8 No

9 Did the organization report an amount in Part X, line 21 for escrow or custodial account liability, serve as a custodian
for amounts not listed in Part X, or provide credit counseling, debt management, credit repair, or debt negotiation
services7If "Yes," complete Schedule D, Part IV ° ^ . 9 No

10 Did the organization, directly or through a related organization, hold assets in temporarily restricted endowments, 10 Yes
permanent endowments, or quasi-endowments? If "Yes," complete Schedule D, Part V 1i . .

11 If the organization's answer to any of the following questions is "Yes," then complete Schedule D, Parts VI, VII, VIII, IX,
or X as applicable

a Did the organization report an amount for land, buildings, and equipment in Part X, line 10?
If "Yes, " complete Schedule D, Part VI . . . . . . . . . . . . . . . . . . . I la Yes

b Did the organization report an amount for investments-other securities in Part X, line 12 that is 5% or more of its total
assets reported in Part X, line 16? If "Yes," complete Schedule D, Part VII 1i . 'lb No

c Did the organization report an amount for investments-program related in Part X, line 13 that is 5% or more of its
total assets reported in Part X, line 16? If "Yes," complete Schedule D, Part VIII. . . . . . . Sic No

d Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets reported
in Part X, line 16? If "Yes," complete Schedule D, Part IX _ . . . . . . . . . . . . Ild No

e Did the organization report an amount for other liabilities in Part X, line 25? If "Yes," complete Schedule D, PartX tj
Ile No

f Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses
llf No

the organization's liability for uncertain tax positions under FIN 48 (ASC 740)' If "Yes," complete Schedule D, Part X ° ^

12a Did the organization obtain separate, independent audited financial statements for the tax year?
If "Yes," complete Schedule D, Parts XI and XII . . . . . . . . . . . . . . . . . 12a No

b Was the organization included in consolidated, independent audited financial statements for the tax year?
12b No

If "Yes, " and if the organization answered "No" to line 12a, then completing Schedule D, Parts XI and XII is optional

13 Is the organization a school described in section 170(b)(1)(A)(ii)7 If "Yes," complete Schedule E
13 No

14a Did the organization maintain an office, employees, or agents outside of the United States? . . . . 14a No

b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising,
business, investment, and program service activities outside the United States, or aggregate foreign investments
valued at $100,000 or more? If "Yes," complete Schedule F, Parts I and IV . . . . . . . . 14b No

15 Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or for any
foreign organization? If "Yes, " complete Schedule F, Parts II and IV . 15 No

16 Did the organization report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other assistance to
or for foreign individuals? If "Yes, " complete Schedule F, Parts III and IV . . . 16 No

17 Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX, 17 No
column (A), lines 6 and lie? If "Yes, " complete Schedule G, PartI (see instructions) . . .

18 Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VIII,
lines 1c and 8a' If "Yes," complete Schedule G, Part II . . . . . . . . . . . 18 No

19 Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a? If "Yes,"
complete Schedule G, Part III . . . . . . . . . . . . . . . . . . 19 No

Form 990 (2016)



Form 990 ( 2016) Page 4

Checklist of Required Schedules (continued)

Yes No

20a Did the organization operate one or more hospital facilities? If "Yes," complete Schedule H . 20a No

b If "Yes " to line 20a , did the organization attach a copy of its audited financial statements to this return?
20b

21 Did the organization report more than $5 , 000 of grants or other assistance to any domestic organization or domestic 21 No
government on Part IX, column (A), line 1' If "Yes, " complete Schedule I, Parts I and II . . . . .

22 Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on Part IX, 22
column ( A), line 27 If " Yes, " complete Schedule I, Parts I and III . No

23 Did the organization answer "Yes" to Part VII, Section A , line 3, 4 , or 5 about compensation of the organization's
current and former officers , directors, trustees , key employees , and highest compensated employees? If "Yes," 23 Yes

complete Schedule J . . . . . . . . . . . . . . . . . . . . . . .

24a Did the organization have a tax - exempt bond issue with an outstanding principal amount of more than $ 100,000 as of
the last day of the year , that was issued after December 31, 20027 If " Yes,"answer lines 24b through 24d and
complete Schedule K If "No," go to line 25a . . . . . . . . . . . . . . 24a

No

b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception?
24b

c Did the organization maintain an escrow account other than a refunding escrow at any time during the year
to defease any tax-exempt bonds? . . . . . . . . . . . . . . 24c

d Did the organization act as an " on behalf of" issuer for bonds outstanding at any time during the year? 24d

25a Section 501(c )( 3), 501 ( c)(4), and 501(c)(29) organizations.
Did the organization engage in an excess benefit transaction with a disqualified person during the year? If "Yes,"
complete Schedule L, Part I . 25a No

b Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization ' s prior Forms 990 or 990-EZ7 25b No
If "Yes, " complete Schedule L, Part I . . . . . . . . . . . . . . . . . . .

26 Did the organization report any amount on Part X, line 5, 6, or 22 for receivables from or payables to any current or
former officers , directors , trustees , key employees , highest compensated employees, or disqualified persons? 26 No
If "Yes, " complete Schedule L, Part II . . . . . . . . . . . . . . . .

27 Did the organization provide a grant or other assistance to an officer , director, trustee , key employee, substantial
contributor or employee thereof , a grant selection committee member, or to a 35 % controlled entity or family member 27 No
of any of these persons? If " Yes," complete Schedule L , Part III . . . . . . . . .

28 Was the organization a party to a business transaction with one of the following parties ( see Schedule L, Part IV
instructions for applicable filing thresholds , conditions , and exceptions)

a A current or former officer , director , trustee , or key employee? If "Yes," complete Schedule L,
Part IV . . . . . . . . . . . . . . . . . . . . . . . . 28a No

b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part
IV . . . . . . . . . . . . 28b

c An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an
officer, director, trustee, or direct or indirect owner? If "Yes, " complete Schedule L, Part IV . . . 28c

29 Did the organization receive more than $25,000 in non-cash contributions? If "Yes," complete Schedule M . 29

30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? If "Yes," complete Schedule M . . . . . . . . . . . . 30

31 Did the organization liquidate, terminate, or dissolve and cease operations? If "Yes," complete Schedule N, Part I
31

32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets?
If "Yes, " complete Schedule N, Part II . 32

33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations sections
301 7701-2 and 301 7701-3' If "Yes," complete Schedule R, Part I . Ij 33

34 Was the organization related to any tax-exempt or taxable entity? If "Yes," complete Schedule R, Part II, III, or IV and
Part V, line 1 . . . . . . . . . . . . . . . . . . . . . . . . . 34 Yes

35a Did the organization have a controlled entity within the meaning of section 512(b)(13)' 35a Yes

b If'Yes' to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entity
within the meaning of section 512(b)(13)' If "Yes," complete Schedule R, Part V, line 2 . ° ^ 35b

36 Section 501(c )( 3) organizations . Did the organization make any transfers to an exempt non-charitable related
organization? If "Yes," complete Schedule R, Part V, line 2 . . . . . . . . . . . . . . 36

37 Did the organization conduct more than 5% of its activities through an entity that is not a related organization and that
is treated as a partnership for federal income tax purposes? If "Yes," complete Schedule R, Part VI Ij 37

38 Did the organization complete Schedule 0 and provide explanations in Schedule 0 for Part VI, lines 11b and 197 Note.
All Form 990 filers are required to complete Schedule 0 . . . 38 Yes

No

No

No

No

No

No

No

No

No

No

Form 990 (2016)



Form 990 (2016) Page 5

MQU Statements Regarding Other IRS Filings and Tax Compliance

Check if Schedule 0 contains a response or note to any line in this Part V . q

Yes No

la Enter the number reported in Box 3 of Form 1096 Enter -0- if not applicable . la 99

b Enter the number of Forms W-2G included in line la Enter -0- if not applicable lb 0

c Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
(gambling) winnings to prize winners? . . . . . . . . . . . . . . . . . lc Yes

2a Enter the number of employees reported on Form W-3, Transmittal of Wage and
Tax Statements, filed for the calendar year ending with or within the year covered by
this return . . . . . . . . . . . . . . . . . 2a 915

b If at least one is reported on line 2a, did the organization file all required federal employment tax returns? 2b Yes
Note .If the sum of lines la and 2a is greater than 250, you may be required to e-file (see instructions)

3a Did the organization have unrelated business gross income of $1,000 or more during the year? . . . 3a Yes

b If "Yes," has it filed a Form 990-T for this year7If "No" to line 3b, provide an explanation in Schedule 0 . . . 3b Yes

4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a
financial account in a foreign country (such as a bank account, securities account, or other financial account)?

4a No

b If "Yes," enter the name of the foreign country ^
See instructions for filing requirements for FinCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR)

5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? . . 5a No

b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? 5b No

c If "Yes," to line 5a or 5b, did the organization file Form 8886-T7 .
Sc

6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization 6a No
solicit any contributions that were not tax deductible as charitable contributions?

b If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts were
not tax deductible? . . . . . . . . . . . . 6b

7 Organizations that may receive deductible contributions under section 170(c).

a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services 7a No
provided to the payor7 . .

b If "Yes," did the organization notify the donor of the value of the goods or services provided? . 7b

c Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required to file
Form 8282? . . . . . . . . . 7c No

d If "Yes," indicate the number of Forms 8282 filed during the year . . . 7d

e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract?
7e No

f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? . 7f No

g If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as
required? . . . . . . . . . . . . . . . . . . . . . 7g

h If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form
1098-C? . . . . . . . . . . . . . . . . . . . . . . . . 7h

8 Sponsoring organizations maintaining donor advised funds.
Did a donor advised fund maintained by the sponsoring organization have excess business holdings at any time during
the year? . . . . . . . . . . . . . . . . . . . . . . . 8

9a Did the sponsoring organization make any taxable distributions under section 4966? . . . 9a

b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person? . . . 9b

10 Section 501(c )( 7) organizations. Enter

a Initiation fees and capital contributions included on Part VIII, line 12 . 10a

b Gross receipts, included on Form 990, Part VIII, line 12, for public use of club facilities 10b

11 Section 501(c )( 12) organizations. Enter

a Gross income from members or shareholders . . . . . . . . Ila

b Gross income from other sources (Do not net amounts due or paid to other sources
against amounts due or received from them ) . . . . . . . . . ilb

12a Section 4947 ( a)(1) non -exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 1041' 12a

b If "Yes," enter the amount of tax-exempt interest received or accrued during the year
12b

13 Section 501(c )( 29) qualified nonprofit health insurance issuers.

a Is the organization licensed to issue qualified health plans in more than one state7Note . See the instructions for
additional information the organization must report on Schedule 0 13a

b Enter the amount of reserves the organization is required to maintain by the states in
which the organization is licensed to issue qualified health plans . . . . 13b

c Enter the amount of reserves on hand . 13c

14a Did the organization receive any payments for indoor tanning services during the tax year? . . 14a No

b If "Yes," has it filed a Form 720 to report these payments7If "No," provide an explanation in Schedule 0 14b

Form 990 (2016)



Form 990 (2016) Page 6

Governance , Management , and DisclosureFor each "Yes" response to lines 2 through 7b below, and for a "No" response to lines
8a, 8b, or IOb below, describe the circumstances, processes, or changes in Schedule 0 See instructions

Check if Schedule 0 contains a response or note to any line in this Part VI . . . . . . . . . . . . .

Section A. Governin g Body and Mana gement
Yes No

is Enter the number of voting members of the governing body at the end of the tax year
la 3

If there are material differences in voting rights among members of the governing
body, or if the governing body delegated broad authority to an executive committee or
similar committee, explain in Schedule 0

b Enter the number of voting members included in line la, above, who are independent
lb 3

2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee? . . . . . . . . . . 2 No

3 Did the organization delegate control over management duties customarily performed by or under the direct supervision
3 Noof officers, directors or trustees, or key employees to a management company or other person? .

4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed?
. 4 No

5 Did the organization become aware during the year of a significant diversion of the organization's assets? 5 No

6 Did the organization have members or stockholders? . . . . . . . . . . . . . . 6 No

7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or more
members of the governing body? . . . . . . . . . . . . . . . . . . . 7a Yes

b Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders, or 7b No
persons other than the governing body? .

8 Did the organization contemporaneously document the meetings held or written actions undertaken during the year by
the following

a The governing body? . . . . . . . . . . . . . . . . . . . . . . 8a Yes

b Each committee with authority to act on behalf of the governing body? . . . . . . . . . . . 8b Yes

9 Is there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the
organization's mailing address? If "Yes," provide the names and addresses in Schedule 0 . . . . . . 9 No

Section B. Policies ( This Section B req uests Information about policies not req uired b y the Internal Revenue Code.
Yes No

10a Did the organization have local chapters, branches, or affiliates? . . . . . . . . . . 10a No

b If "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with the organization's exempt purposes? 10b

Ila Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the
form? . . . . . . . . . . . . . . . . . . . . . . . . . . . I la Yes

b Describe in Schedule 0 the process, if any, used by the organization to review this Form 990 .

12a Did the organization have a written conflict of interest policy? If "No,"go to line 13 . 12a Yes

b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to
conflicts? . . . . . . . . . . . . . . . . . . . . . . . . . 12b Yes

c Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes," describe in
Schedule 0 how this was done . . . . . . . . . . . . . . . . . . 12c Yes

13 Did the organization have a written whistleblower policy? . . . . . . . . . . 13 No

14 Did the organization have a written document retention and destruction policy? . 14 Yes

15 Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?

a The organization's CEO, Executive Director, or top management official . . . . . . . . . 15a Yes

b Other officers or key employees of the organization . . . . . . . . . . 15b Yes

If "Yes" to line 15a or 15b, describe the process in Schedule 0 (see instructions)

16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity during the year? . . . . . . . . . . . . . . . . . . . . . 16a No

b If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization's exempt
status with respect to such arrangements? . . . . . . . . .

16b

Section C . Disclosure
17 List the States with which a copy of this Form 990 is required to be

HI

18 Section 6104 requires an organization to make its Form 1023 (or 1024 if applicable), 990, and 990-T (501(c)(3)s only)
available for public inspection Indicate how you made these available Check all that apply

q Own website q Another's website R Upon request q Other (explain in Schedule 0)

19 Describe in Schedule 0 whether (and if so, how) the organization made its governing documents, conflict of interest
policy, and financial statements available to the public during the tax year

20 State the name, address, and telephone number of the person who possesses the organization's books and records
YUEN 55-370 KAMEHAMEHA HWY LAIE, HI 96762 (808) 293-3171

Form 990 (2016)



Form 990 (2016) Page 7

Compensation of Officers, Directors,Trustees, Key Employees, Highest Compensated Employees,
and Independent Contractors

Check if Schedule 0 contains a response or note to any line in this Part VII q. . . . . . . . . . . . . .

Section A. Officers , Directors, Trustees, Key Employees , and Highest Compensated Employees

la Complete this table for all persons required to be listed Report compensation for the calendar year ending with or within the organization's tax
year

• List all of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount
of compensation Enter -0- in columns (D), (E), and (F) if no compensation was paid

• List all of the organization's current key employees, if any See instructions for definition of "key employee

• List the organization's five current highest compensated employees (other than an officer, director, trustee or key employee)
who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the
organization and any related organizations

• List all of the organization's former officers, key employees, or highest compensated employees who received more than $100,000
of reportable compensation from the organization and any related organizations

• List all of the organization's former directors or trustees that received, in the capacity as a former director or trustee of the
organization, more than $10,000 of reportable compensation from the organization and any related organizations

List persons in the following order individual trustees or directors, institutional trustees, officers, key employees, highest
compensated employees, and former such persons

q Check this box if neither the organization nor any related organization compensated any current officer, director, or trustee

(A) (B) (C) (D) (E) (F)
Name and Title Average Position ( do not check more Reportable Reportable Estimated

hours per than one box , unless person compensation compensation amount of other
week (list is both an officer and a from the from related compensation
any hours director/trustee ) organization organizations from the
for related 2

_
(W- 2/ 1099- (W- 2/1099- organization and

organizations 1
=

n MISC) MISC) related
below dotted

_
organizations

line) -
r. 0

D

I• ^^

(1) FRASER BULLOCK 3 00

...................................................................... ................ X X 0 0 0
CHAIRMAN, DIRECTOR

(2) GERALD 0 DONOVAN 3 00

...................................................................... ................ X X 0 0 0
VICE-CHAIRMAN, DIRECTOR

(3) JOHN P MONAHAN 3 00

...................................................................... ................ X 0 0 0
DIRECTOR

(4) P ALFRED GRACE 40 00

...................................................................... """"""""' X 242,524 0 22,317
PRESIDENT

(5) ERIC WORKMAN 40 00

...................................................................... """"""""' X 185 ,848 0 20,480
EXECUTIVE VICE-PRESIDENT

(6) C DOUGLAS LYONS 40 00

...................................................................... """"""""' X 216,198 0 15,092
VICE-PRESIDENT OF FINANCE

(7) JOHN MUAINA 40 00

...................................................................... """"""""' X 131,331 0 18,513
VICE-PRESIDENT OF HUMAN RE

(8) DELSA MOE 40 00

...................................................................... """"""""' X 116,480 0 18,394
VICE-PRESIDENT OF CULTURAL

(9) FIFITA UNGA 40 00

...................................................................... """"""""' X 102,398 0 4,096
VICE-PRESIDENT OF FOOD SER

(10) JEROME ULUAVE 40 00

...................................................................... """"""""' X 180,104 0 19,676
VICE PRESIDENT OF PHYSICAL

(11) PHILLIP GOWANS 40 00

...................................................................... """"""""' X 158,554 0 17,948
MANAGEMENT CONTROL ANALYST

(12) JEFFERSON DUNN 40 00

...................................................................... """"""""' X 135,005 0 18,445
SENIOR MANAGER OF DIRECT-M

(13) JAROD HESTER 40 00

...................................................................... """"""""' X 203,500 0 0
CONTROLLER

(14) WING-WAH CHU 40 00

...................................................................... """"""""' X 151,556 0 14,995
COMPLIANCE & INTERNAL CONTROL MGR

(15) JAY AKOI 40 00

...................................................................... """"""""' X 128,905 0 11,005
PURCHASING MANAGER

Form 990 (2016)



Form 990 (2016) Page 8

Section A . Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)

(A) (B) (C) (D) (E) (F)
Name and Title Average Position (do not check more Reportable Reportable Estimated

hours per than one box, unless person compensation compensation amount of other
week (list is both an officer and a from the from related compensation
any hours director/trustee) organization (W- organizations (W- from the
for related 2, = T 2/1099-MISC) 2/1099-MISC) organization and

organizations 1 I ?,L related
below dotted organizations

line) I,

(_o
,I! _ D t

I•

:

lb Sub -Total . . . . . . . . . . . . . . . . ^

c Total from continuation sheets to Part VII, Section A . ^
d Total ( add lines lb and 1c ) ^ 1,952,403 0 180,961

2 Total number of individuals (including but not limited to those listed above) who received more than $100,000
of reportable compensation from the organization ^ 12

No

Did the organization list any former officer, director or trustee, key employee, or highest compensated employee on
line la? If "Yes," complete Schedule J for such individual . . . . . . . . . . . . 3 No

For any individual listed on line la, is the sum of reportable compensation and other compensation from the
organization and related organizations greater than $150,000? If "Yes," complete Schedule J for such
individual . . . . . . . . . . . . . . . . . . . . . . . . .

Did any person listed on line la receive or accrue compensation from any unrelated organization or individual for
services rendered to the organization?lf "Yes," complete Schedule J for such person . . . . . . 5 No

Section B. Independent Contractors
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation

from the organization Report compensation for the calendar year ending with or within the organization's tax year

(A) (B) (C)
Name and business address Description of services Compensation

2 Total number of independent contractors (including but not limited to those listed above) who received more than $100,000 of
compensation from the oraanization ^ 0

Form 990 (2016)



Form 990 (2016) Page

Statement of Revenue

Check if Schedule 0 contains a response or note to any line in this Part VIII q

(A) (B) (C) (D)
Total revenue Related or Unrelated Revenue

exempt business excluded from
function revenue tax under sections
revenue 512-514

la Federated campaigns . 1a

b Membership dues . lb

E c Fundraising events . lc

a d Related organizations id

e Government grants ( contributions) le

A I All other contributions, gifts, grants,
p and similar amounts not included

if 1,999,612
61 above

0 g Noncash contributions included
in lines la-1f $

U o h Total .Add lines la -1f ^ 1,999,612

Business Code

ti 2a ADMISSIONS 711130 34,909,966 24,786,704 10,123,262

b ADMISSIONS REFUNDS 711130 -111,501 -111,501

C SALES DISCOUNTS 711130 -7,651,644 -5,241,239 -2,410,405

S
d

c e
M

f All other program service revenue
0 27,146,821

gTotal . Add lines 2a -2f . ^

3 Investment income ( including dividends , interest, and other
similar amounts ) ^ 957,323 957,323

4 Income from investment of tax-exempt bond proceeds ^

5 Royalties . . . . . . . . . . . ^

(i) Real (ii) Personal

6a Gross rents
1,737,662

b Less rental expenses 276,081

c Rental income or 1,461,581
(loss)

d Net rental income o r (loss) . ^ 1,461,581 1,461,581

(i) Securities ( ii) Other

7a Gross amount
from sales of 42,370
assets other
than inventory

b Less cost or
other basis and 2,195,051
sales expenses

C Gain or (loss) -2,152,681

d Net gain or ( loss) ^ -2 ,152,681 -2,152,681

8a Gross income from fundraising events
y (not including $ of

contributions reported on line 1c)
See Part IV, line 18 . . . . a

cc b Less direct expenses . b

c Net income or (loss ) from fundraising ev ents . ^

w 9a Gross income from gaming activities
0 See Part IV, line 19 . .

a

b Less direct expenses . b

c Net income or (loss ) from gaming activit ies . ^

10aGross sales of inventory, less
returns and allowances . .

a 28,142,292

b Less cost of goods sold . b 10,068,873

c Net income or (loss ) from sales of inventory . ^ 18,073,419 -380,134 4,224,941 14,228,612

Miscellaneous Revenue Business Code

11aTRANSPORTATION 900099 3,336,339 3,336,339

b HAWAII CAPTL GOODS CREDIT 900099 13,478 13,478

C

dAll other revenue . .

eTotal . Add lines 11a-11d ^
3,349,817

12 Total revenue. See Instructions ^
50,835 ,892 16,901,149 11,951,276 19 ,983,855

Form 990 (2016)



Form 990 (2016)

Statement of Functional Expenses
Section 501(c)(3) and 501(c)(4) organizations must complete all columns All other organizations must complete column (A)

Page 10

Check iF Schedule n contains a res onse or note to , line in this Part IX qV Y

Do not include amounts reported on lines 6b,
7b, 8b , 9b, and 10b of Part VIII .

(A)
Total expenses

. . . . . .

(B)Program service
expenses

. . . . .

(C)Management and
general expenses

. . .

(D)
Fundraisingexpenses

1 Grants and other assistance to domestic organizations and
domestic governments See Part IV, line 21

2 Grants and other assistance to domestic individuals See Part
IV, line 22

3 Grants and other assistance to foreign organizations , foreign
governments, and foreign individuals See Part IV, line 15
and 16

4 Benefits paid to or for members

5 Compensation of current officers , directors, trustees , and
key employees . .

1,293,451 1,228,778 64,673

6 Compensation not included above, to disqualified persons (as
defined under section 4958(f)(1)) and persons described in
section 4958(c)(3)(B) . .

7 Other salaries and wages 22,752,254 20,438,849 2,313,405

8 Pension plan accruals and contributions ( include section 401
(k) and 403(b) employer contributions) .

2,862,253 2,432,915 429,338

9 Other employee benefits . 3,259,973 2,770,977 488,996

10 Payroll taxes . . . . . . . . . . 1,324,185 1,125,557 198,628

11 Fees for services (non-employees)

a Management . .

b Legal . 77,498 77,498

c Accounting . . . . . . . 6,847 6,847

d Lobbying . .

e Professional fundraising services See Part IV, line 17

f Investment management fees . .

g Other ( If line 11g amount exceeds 10% of line 25, column
(A) amount , list line 11g expenses on Schedule 0)

802 ,848 722,563 80,285

12 Advertising and promotion 2,695,261 2,425,735 269,526

13 Office expenses 1,173,024 1,126,103 46,921

14 Information technology 368,024 331,222 36,802

15 Royalties

16 Occupancy . 3,222,129 2,932,137 289,992

17 Travel . .

18 Payments of travel or entertainment expenses for any
federal , state , or local public officials .

19 Conferences , conventions , and meetings .

20 Interest . .

21 Payments to affiliates

22 Depreciation , depletion, and amortization . 7,448,469 6,909,693 538,776

23 Insurance . .

24 Other expenses Itemize expenses not covered above (List
miscellaneous expenses in line 24e If line 24e amount
exceeds 10% of line 25, column ( A) amount , list line 24e
expenses on Schedule 0 )

a TRANSPORTATION EXPENSES 2,621,444 2,621,444

b EQUIPMENT RENTAL & MAIN 2,019,431 1,837,682 181,749

c EXCISE TAX 1,901,769 1,901,769

d PROMOTIONS 1,329,222 1,329,222

e All other expenses 2,838,151 2,578,866 259,285

25 Total functional expenses . Add lines 1 through 24e 57,996,233 51,484,734 6,446,826 64,673

26 Joint costs . Complete this line only if the organization
reported in column ( B) joint costs from a combined
educational campaign and fundraising solicitation

Check here ^ q if following SOP 98-2 (ASC 958-720)

Form 990 (2016)



Form 990 (2016)

Balance Sheet

Check if Schedule 0 contains a response or note to any line in this Part IX

Page 11

(A) (B)
Beginning of year End of year

1 Cash-non-interest-bearing 1

2 Savings and temporary cash investments . 17,409,000 2 3,436,000

3 Pledges and grants receivable, net . 3

4 Accounts receivable, net . . . . . . . . . . . 1,926,000 4 1,867,000

5 Loans and other receivables from current and former officers, directors,
trustees, key employees, and highest compensated employees Complete Part 5
II of Schedule L

6 Loans and other receivables from other disqualified persons (as defined under
section 4958(f)(1)), persons described in section 4958(c)(3)(B), and
contributing employers and sponsoring organizations of section 501(c)(9) 6
voluntary employees' beneficiary organizations (see instructions) Complete
Part II of Schedule L

7 Notes and loans receivable, net . 7

8 Inventories for sale or use . 2,526,000 8 2,340,000

9 Prepaid expenses and deferred charges 9

10a Land, buildings, and equipment cost or other
basis Complete Part VI of Schedule D 10a 156,809,895

b Less accumulated depreciation 10b 67,263,002 94,630,695 10c 89,546,893

11 Investments-publicly traded securities 3,342,000 11 17,283,000

12 Investments-other securities See Part IV, line 11 12

13 Investments-program-related See Part IV, line 11 . 13

14 Intangible assets . . . . . . . . . . . . . 14

15 Other assets See Part IV, line 11 . . . . . . . . . 677,000 15 671,000

16 Total assets.Add lines 1 through 15 (must equal line 34) . 120,510,695 16 115,143,893

17 Accounts payable and accrued expenses 33,182,000 17 30,639,000

18 Grants payable . . 18

19 Deferred revenue . 19

20 Tax-exempt bond liabilities . 20

21 Escrow or custodial account liability Complete Part IV of Schedule D 21

A 22 Loans and other payables to current and former officers, directors, trustees,
0 key employees, highest compensated employees, and disqualified

cZ persons Complete Part II of Schedule L . 22

23 Secured mortgages and notes payable to unrelated third parties . 23

24 Unsecured notes and loans payable to unrelated third parties . 24

25 Other liabilities (including federal income tax, payables to related third parties, 25
and other liabilities not included on lines 17-24)
Complete Part X of Schedule D

26 Total liabilities .Add lines 17 through 25 . 33,182,000 26 30,639,000

Organizations that follow SFAS 117 (ASC 958 ), check here ^ and
complete lines 27 through 29, and lines 33 and 34.

27 Unrestricted net assets 83,012,695 27 81,145,893

C3 28 Temporarily restricted net assets . . . . . . . . . 974,000 28 857,000

29 Permanently restricted net assets 3,342,000 29 2,502,000

LL_ Organizations that do not follow SFAS 117 (ASC 958),

0 check here ^ q and complete lines 30 through 34.
30 Capital stock or trust principal or current funds 30,

0s 31 Paid-in or capital surplus, or land, building or equipment fund . . . 31

Q 32 Retained earnings, endowment, accumulated income, or other funds 32

33 Total net assets or fund balances . . . . . . . . 87,328,695 33 84,504,893

Z 34 Total liabilities and net assets/fund balances . . . . . . 120,510,695 34 115,143,893

Form 990 (2016)



Form 990 (2016) Page 12

Reconcilliation of Net Assets

Check if Schedule 0 contains a response or note to any line in this Part XI . . . . . . . . . . . . . .

1 Total revenue (must equal Part VIII, column (A), line 12) . . . . . . . . . . . 1 50,835,892

2 Total expenses (must equal Part IX, column (A), line 25) . . . . . . . . . . . 2 57,996,233

3 Revenue less expenses Subtract line 2 from line 1 . . . . . . . . . . . . 3 -7,160,341

4 Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) . 4 87,328,695

5 Net unrealized gains (losses) on investments . . . . . . . . . . . . . . 5

6 Donated services and use of facilities . 6

7 Investment expenses . . . . . . . . . . . . . . . . . . . . 7

8 Prior period adjustments . . . . . . . . . . . . . . . . . . . . 8

9 Other changes in net assets or fund balances (explain in Schedule 0) . . . . . . 9 4,336,539

10 Net assets or fund balances at end of year Combine lines 3 through 9 (must equal Part X, line 33, column (B)) 10 84,504,893

Financial Statements and Reporting

Check if Schedule 0 contains a response or note to line in this Part XII

Yes N.

1 Accounting method used to prepare the Form 990 q Cash 2 Accrual q Other

If the organization changed its method of accounting from a prior year or checked "Other," explain in
Schedule 0

2a Were the organization's financial statements compiled or reviewed by an independent accountant? 2a

If'Yes,' check a box below to indicate whether the financial statements for the year were compiled or reviewed on a
separate basis, consolidated basis, or both

q Separate basis q Consolidated basis q Both consolidated and separate basis

b Were the organization's financial statements audited by an independent accountant? 2b

If'Yes,' check a box below to indicate whether the financial statements for the year were audited on a separate basis,
consolidated basis, or both

q Separate basis q Consolidated basis q Both consolidated and separate basis

c If "Yes," to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight
of the audit, review, or compilation of its financial statements and selection of an independent accountant? 2c

If the organization changed either its oversight process or selection process during the tax year, explain in Schedule 0

3a As a result of a federal award, was the organization required to undergo an audit or audits as set forth in the Single
Audit Act and OMB Circular A-133? 3a

b If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required
audit or audits, explain why in Schedule 0 and describe any steps taken to undergo such audits 3b

No

No

No

Form 990 (2016)



Additional Data

Software ID:

Software Version:

EIN: 99-0109908

Name : POLYNESIAN CULTURAL CENTER

Form 990 (2016)

Form 990, Part III , Line 4a:
THE POLYNESIAN CULTURAL CENTER (THE CENTER) AND ITS NEXT DOOR NEIGHBOR, BRIGHAM YOUNG UNIVERSITY HAWAII(BYUH), BOTH WERE ESTABLISHED AND ARE
WHOLLY CONTROLLED BY THE CHURCH OF JESUS CHRIST OF LATTER-DAY SAINTS (THE CHURCH) THE POLYNESIAN PEOPLE HAVE SPECIAL SIGNIFICANCE IN THE
CHURCH DOCTRINE, AND THE CHURCH HAS BEEN ACTIVE IN THE POLYNESIAN ISLANDS SINCE VERY SOON AFTER ITS ESTABLISHMENT IN THE UNITED STATES IN THE
1830S IT CONDUCTS MANY ACTIVITIES IN POLYNESIA INTENDED TO IMPROVE, BOTH SPIRITUALLY AND ECONOMICALLY, THE LIVES OF ITS MEMBERS THERE, MOST OF
WHOM LIVE IN WHAT ARE COMMONLY TERMED "DISADVANTAGED" COMMUNITIES AND "UNDERDEVELOPED" NATIONS (CONTINUED ON SCHEDULE O)ONE OF THE MAIN
THRUSTS OF THE CHURCH IN POLYNESIA IS TO EDUCATE ITS MEMBERS TO ENABLE THEM AND THEIR COMMUNITIES TO ADAPT TO AND BE SELF-SUFFICIENT IN THE
ENCROACHING MODERN WORLD AND YET NOT TO ABANDON OR LOSE RESPECT FOR THEIR NATIVE CULTURES OR THEMSELVES IN FURTHERANCE OF THIS OBJECTIVE,
THE CHURCH HAS ESTABLISHED BYUH (INITIALLY KNOWN AS CHURCH COLLEGE OF HAWAII) AND THE CENTER BYUH WAS OPENED IN 1955 ITS PRIMARY PURPOSE IS TO
PROVIDE A COLLEGE EDUCATION FOR POLYNESIAN STUDENTS WHO WOULD NOT OTHERWISE HAVE THAT OPPORTUNITY BYUH AND THE CHURCH ACTIVELY RECRUIT
POLYNESIAN HIGH SCHOOL STUDENTS WITH COLLEGE POTENTIAL TO ATTEND BYUH, OBTAIN AN EDUCATION AND THEN RETURN TO THEIR HOME NATIONS AND
COMMUNITIES AND HELP IMPROVE THEM, ECONOMICALLY AND OTHERWISE THE CHURCH SUBSTANTIALLY SUBSIDIZES BYUH, WHICH CHARGES TUITION FAR BELOW
THAT CHARGED BY MOST PRIVATE COLLEGES NEVERTHELESS, MOST OF THE STUDENTS HAVE NO MONEY TO PAY LIVING EXPENSES, TRANSPORTATION OR TUITION,
HOWEVER LOW MOST OF THE STUDENTS LACK JOB EXPERIENCE AND SKILLS AND DO NOT SPEAK ENGLISH FLUENTLY WHEN THEY FIRST ENROLL THE CENTER WAS
OPENED IN 1963 AS AN INTEGRAL PART OF THE OVERALL CHURCH PROGRAM IN POLYNESIA AND SPECIFICALLY AS AN ADJUNCT TO BYUH THE CENTER OPERATES AN
AUTHENTIC LIVING MUSEUM OF THE NATIVE CULTURES OF SIX MAJOR POLYNESIAN ISLANDS SAMOA, FIJI, NEW ZEALAND (MAORI), TAHITI, TONGA AND HAWAII IT
PROVIDES CONTINUAL OPPORTUNITIES FOR HUNDREDS OF BYUH STUDENTS FROM THESE ISLANDS TO WORK IN ALL ASPECTS OF THE CENTERS OPERATIONS THIS IS
INTENDED TO, AND DOES, ACCOMPLISH THE FOLLOWING WITH RESPECT TO SUCH STUDENTS TEACHING THEM THE TRADITIONS OF THEIR NATIVE CULTURES WHICH
ARE THREATENED BY MODERNIZATION INSTILLING IN THEM PRIDE AND RESPECT FOR THEIR OWN CULTURES (AND THEMSELVES) AND RESPECT FOR OTHER CULTURES
GIVING THEM A FIRST JOB EXPERIENCE AND ON-THE-JOB TRAINING GIVING THEM AN EXPERIENCE IN SUSTAINING THEMSELVES IN THE MODERN WESTERN WORLD
ENABLING THEM TO WORK THEIR WAY THROUGH COLLEGE IN ADDITION, THE BROADER CULTURAL AND EDUCATIONAL FUNCTIONS PERFORMED BY THE CENTER INCLUDE
THE PRESERVATION AND EXHIBITION TO THE VISITING PUBLIC OF IMPORTANT ASPECTS OF EACH OF THE POLYNESIAN CULTURES REPRESENTED, INCLUDING
AUTHENTIC REPLICAS OF REPRESENTATIVE VILLAGE STRUCTURES IN TYPICAL SETTINGS, DAILY LIVING ACTIVITIES SUCH AS COOKING, AGRICULTURE, ARTIFACTS, ARTS
AND CRAFTS (BOTH THE OBJECTS THEMSELVES AND THE SKILLS), COSTUMES, TRADITIONS, AND SONGS AND DANCES (WHICH HAVE A FAR MORE SIGNIFICANT ROLE IN
POLYNESIAN CULTURES THAN IN MOST WESTERN CULTURES) THE CENTER ALSO CONDUCTS, DIRECTLY AND INDIRECTLY, SCHOLARLY RESEARCH NECESSARY TO ASSURE
THE AUTHENTICITY OF THE CENTERS ACTIVITIES AND TO FOSTER THE PRESERVATION AND APPRECIATION OF POLYNESIAN CULTURES THE REVENUES LISTED IN PART
VIII ARE GENERATED PRIMARILY BY ADMISSIONS PAID BY VISITORS TO THE VILLAGE COMPLEX IN ADDITION, SINCE MANY VISITORS SPEND MOST OF THE DAY AND
EVENING AT THE CENTER AND THE LOCATION OF THE CENTER IS SOMEWHAT REMOTE, CAFETERIA-STYLE DINING FACILITIES AND SNACK BARS ARE PROVIDED FOR THE
CONVENIENCE OF THE CENTER'S VISITORS APPROXIMATELY 689,278 GUESTS VISITED THE CENTER IN 2016
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SCHEDULE A Public Charity Status and Public Support
OMB No 1545-0047

(Form 990 or Complete if the organization is a section 501(c )( 3) organization or a section
2016990EZ) 4947( a)(1) nonexempt charitable trust.

^ Attach to Form 990 or Form 990-EZ.

Department of the Trea^un 10, Information about Schedule A (Form 990 or 990- EZ) and its instructions is at • '

Name of the organization
POLYNESIAN CULTURAL CENTER

Employer identification number

X99-0109908

W7WIF Reason for Public Charity Status (All organizations must complete this part.) See instructions.
The organization is not a private foundation because it is (For lines 1 through 12, check only one box )

1 A church, convention of churches, or association of churches described in section 170 ( b)(1)(A)(i).

2 A school described in section 170 (b)(1)(A)(ii). (Attach Schedule E (Form 990 or 990-EZ))

3 A hospital or a cooperative hospital service organization described in section 170(b )( 1)(A)(iii).

4 A medical research organization operated in conjunction with a hospital described in section 170 (b)(1)(A)(iii). Enter the hospital's
name. city. and state

5 An organization operated for the benefit of a college or university owned or operated by a governmental unit described in section 170
(b)(1)(A)(iv ). (Complete Part II )

6 A federal, state, or local government or governmental unit described in section 170(b )( 1)(A)(v).

7 An organization that normally receives a substantial part of its support from a governmental unit or from the general public described in
section 170 ( b)(1)(A)(vi ). (Complete Part II )

8 A community trust described in section 170 ( b)(1)(A)(vi ) (Complete Part II )

9 An agricultural research organization described in 170(b)(1)(A)(ix ) operated in conjunction with a land-grant college or university or a
non-land grant college of agriculture See instructions Enter the name, city, and state of the college or university

10 Q An organization that normally receives (1) more than 331/3% of its support from contributions, membership fees, and gross receipts
from activities related to its exempt functions-subject to certain exceptions, and (2) no more than 331/3% of its support from gross
investment income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June
30, 1975 See section 509 (a)(2). (Complete Part III )

11 An organization organized and operated exclusively to test for public safety See section 509(a)(4).

12 An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described in section 509(a )( 1) or section 509(a )(2). See section 509(a )(3). Check the box
in lines 12a through 12d that describes the type of supporting organization and complete lines 12e, 12f, and 12g

a Type I. A supporting organization operated, supervised, or controlled by its supported organization(s), typically by giving the supported
organization(s) the power to regularly appoint or elect a majority of the directors or trustees of the supporting organization You must
complete Part IV, Sections A and B.

b Type II. A supporting organization supervised or controlled in connection with its supported organization(s), by having control or
management of the supporting organization vested in the same persons that control or manage the supported organization(s) You
must complete Part IV, Sections A and C.

c Type III functionally integrated . A supporting organization operated in connection with, and functionally integrated with, its
supported organization(s) (see instructions) You must complete Part IV, Sections A, D, and E.

d Type III non -functionally integrated . A supporting organization operated in connection with its supported organization(s) that is not
functionally integrated The organization generally must satisfy a distribution requirement and an attentiveness requirement (see
instructions) You must complete Part IV, Sections A and D, and Part V.

e Check this box if the organization received a written determination from the IRS that it is a Type I, Type II, Type III functionally
integrated, or Type III non-functionally integrated supporting organization

f Enter the number of supported organizations

g Provide the following information about the supported organization(s)
(i)Name of supported organization (ii)EIN (iii) Type of

organization
(described on lines
1- 10 above (see
instructions))

( iv)
Is the organization listed in
your governing document?

(v)
Amount of

monetary support
(see instructions)

(vi)
Amount of other
support (see
instructions)

Yes No

Tota
For Paperwork Reduction Act Notice, see the Instructions for Cat No 11285F Schedule A (Form 990 or 990-EZ) 2016
Form 990 or 990-EZ.



Schedule A (Form 990 or 990-EZ) 2016 Page 2

Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b)(1)(A)(vi)
(Complete only if you checked the box on line 5, 7, 8, or 9 of Part I or if the organization failed to qualify under Part
III. If the organization fails to qualify under the tests listed below, please complete Part III.)

Section A. Public Su pport
Calendar year

(or fiscal year beginning in) ^
(a)2012 (b)2013 (c)2014 (d)2015 (e)2016 (f)Total

1 Gifts, grants, contributions, and
membership fees received (Do not
include any "unusual grant ')

2 Tax revenues levied for the
organization's benefit and either paid
to or expended on its behalf

3 The value of services or facilities
furnished by a governmental unit to
the organization without charge

4 Total . Add lines 1 through 3
5 The portion of total contributions by

each person (other than a
governmental unit or publicly
supported organization) included on
line 1 that exceeds 2% of the amount
shown on line 11, column (f)

6 Public support . Subtract line 5 from
line 4

Section B. Total Su pport
Calendar year (a)2012 (b)2013 (c)2014 (d)2015 (e)2016 (f)Total

(or fiscal year beginning in) ^
Amounts from line 4

{ Gross income from interest,
dividends, payments received on
securities loans, rents, royalties and
income from similar sources
Net income from unrelated business
activities, whether or not the
business is regularly carried on
Other income Do not include gain or
loss from the sale of capital assets
(Explain in Part VI )
Total support . Add lines 7 through
10

r Gross receipts from related activities, etc (see instructions) 12

13 First five years . If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this box and stop here ^ q. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Section C . Computation of Public Support Percentage

14 Public support percentage for 2016 (line 6, column (f) divided by line 11, column (f)) 14

15 Public support percentage for 2015 Schedule A, Part II, line 14 15

16a 33 1 / 3% support test-2016 . If the organization did not check the box on line 13, and line 14 is 33 1/3% or more, check this box

and stop here . The organization qualifies as a publicly supported organization ^ q

b 33 1 /3% support test-2015 . If the organization did not check a box on line 13 or 16a, and line 15 is 33 1/3% or more, check this

box and stop here . The organization qualifies as a publicly supported organization ^ q

17a 10%-facts -and-circumstances test-2016 . If the organization did not check a box on line 13, 16a, or 16b, and line 14
is 10% or more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here . Explain
in Part VI how the organization meets the "facts-and-circumstances" test The organization qualifies as a publicly supported

organization ^ q

b 10%-facts-and-circumstances test-2015 . If the organization did not check a box on line 13, 16a, 16b, or 17a, and line
15 is 10% or more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here.
Explain in Part VI how the organization meets the "facts-and-circumstances" test The organization qualifies as a publicly

supported organization ^ q

18 Private foundation . If the organization did not check a box on line 13, 16a, 16b, 17a, or 17b, check this box and see

instructions ^ q

Schedule A (Form 990 or 990-EZ) 2016



Schedule A (Form 990 or 990-EZ) 2016 Page 3

INOMW Support Schedule for Organizations Described in Section 509(a)(2)
(Complete only if you checked the box on line 10 of Part I or if the organization failed to qualify under Part II. If
the organization fails to qualify under the tests listed below, please complete Part II.)

Section A. Public Su pport
Calendar year

(or fiscal year beginning in) ^
( a)2012 (b)2013 (c)2014 ( d)2015 ( e)2016 (f)Total

1 Gifts , grants , contributions, and
membership fees received (Do not 815,693 18,430,884 957,275 23,331,329 1,999,612 45,534,793

include any " unusual grants ")
2 Gross receipts from admissions,

merchandise sold or services
performed , or facilities furnished in 37,202,353 41,892,783 38,566,811 38,831,820 43,540,055 200,033,822
any activity that is related to the
organization ' s tax-exempt purpose

3 Gross receipts from activities that
are not an unrelated trade or
business under section 513

4 Tax revenues levied for the
organization ' s benefit and either
paid to or expended on its behalf

5 The value of services or facilities
furnished by a governmental unit to
the organization without charge

6 Total . Add lines 1 through 5 38,018,046 60,323,667 39,524,086 62,163,149 45,539,667 245,568,615

7a Amounts included on lines 1, 2, and
3 received from disqualified persons 69,912 105,000 25,000 20,000 219,912

b Amounts included on lines 2 and 3
received from other than
disqualified persons that exceed the 0
greater of $ 5,000 or 1% of the
amount on line 13 for the year

c Add lines 7a and 7b 69,912 105,000 25,000 20,000 219,912

8 Public support . (Subtract line 7c
245 348 703

from line 6)
, ,

Section B. Total Support

Calendar year
(or fiscal year beginning in) ^

9 Amounts from line 6
10a Gross income from interest,

dividends, payments received on
securities loans, rents, royalties
and income from similar sources

b Unrelated business taxable income
(less section 511 taxes) from
businesses acquired after June 30,
1975

c Add lines 10a and 10b
11 Net income from unrelated

business activities not included in
line 10b, whether or not the
business is regularly carried on

12 Other income Do not include gain
or loss from the sale of capital
assets (Explain in Part VI )

13 Total support. (Add lines 9, 10c,
11, and 12)

(a)2012 ( b)2013 (c)2014 ( d)2015 (e)2016 (f)Total

38,018,046 60,323,667 39,524,086 62,163,149 45,539,667 245,568,615

3,113,311 5,443,780 1,974,571 1,381,614 2,694,985 14,608,261

3,113,311 5,443,780 1,974,571 1,381,614 2,694,985 14,608,261

6,816,044 8,937,047 10,418,326 13,030,929 15,085,397 54,287,743

47,947,401 74,704,494 51,916,983 76,575,692 63,320,049 314,464,619

14 First five years . If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this box and stop here ^ q

Section C . Com p utation of Public Su pport Percenta g e

15 Public support percentage for 2016 (line 8, column (f) divided by line 13, column (f)) 15 78 020

16 Public support percentage from 2015 Schedule A, Part III, line 15 16 80 300

Section D. Com p utation of Investment Income Percenta ge
17 Investment income percentage for 2016 (line 10c, column (f) divided by line 13, column (f)) 17 4 650
18 Investment income percentage from 2015 Schedule A, Part III, line 17 18 4 650

19a 331 /3% support tests-2016 . If the organization did not check the box on line 14, and line 15 is more than 33 1/3%, and line 17 is not

more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization ^ 9
b 33 1 /3% support tests-2015 . If the organization did not check a box on line 14 or line 19a, and line 16 is more than 33 1/3% and line 18 is

not more than 33 1/3%, check this box and stop here . The organization qualifies as a publicly supported organization ^ q

20 Private foundation . If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions ^ q

Schedule A (Form 990 or 990-EZl 2016
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Supporting Organizations
(Complete only if you checked a box on line 12 of Part I If you checked 12a of Part I, complete Sections A and B If you checked 12b of
Part I, complete Sections A and C If you checked 12c of Part I, complete Sections A, D, and E If you checked 12d of Part I, complete
Sections A and D, and complete Part V

Section A. All SuoDortina Oraanizations
Yes No

1 Are all of the organization's supported organizations listed by name in the organization's governing documents?
If "No, " describe in Part VI how the supported organizations are designated If designated by class or purpose,
describe the designation If historic and continuing relationship, explain

2 Did the organization have any supported organization that does not have an IRS determination of status under section 509
(a)(1) or (2)? If "Yes, " explain in Part VI how the organization determined that the supported organization was described
in section 509(a)(1) or (2) 2

3a Did the organization have a supported organization described in section 501(c)(4), (5), or (6)7 If "Yes," answer (b) and (c)
below 3a

b Did the organization confirm that each supported organization qualified under section 501(c)(4), (5), or (6) and satisfied
the public support tests under section 509(a)(2)? If "Yes," describe in Part VI when and how the organization made the
determination

3b

c Did the organization ensure that all support to such organizations was used exclusively for section 170(c)(2)(B) purposes?
" "If Yes, explain in Part VI what controls the organization put in place to ensure such use

3c

4a Was any supported organization not organized in the United States ("foreign supported organization")? If "Yes" and if you
checked 12a or 12b in Part I, answer (b) and (c) below

4a

b Did the organization have ultimate control and discretion in deciding whether to make grants to the foreign supported
organization? If "Yes, " describe in Part VI how the organization had such control and discretion despite being controlled or
su ervised b or in connection with its su orted or anizations

4b
p y pp g

c Did the organization support any foreign supported organization that does not have an IRS determination under sections
501(c)(3) and 509(a)(1) or (2)7 If "Yes, " explain in Part VI what controls the organization used to ensure that all support
to the foreign supported organization was used exclusively for section 170(c)(2)(8) purposes

4c

5a Did the organization add, substitute, or remove any supported organizations during the tax year? If "Yes," answer (b) and
(c) below (if applicable) Also, provide detail in Part VI, including (I) the names and EIN numbers of the supported
organizations added, substituted, or removed, (u) the reasons for each such action, (Ili) the authority under the

'organization s organizing document authorizing such action, and (iv) how the action was accomplished (such as by
amendment to the or anizin document)

5a
g g

b Type I or Type II only . Was any added or substituted supported organization part of a class already designated in the
organization's organizing document? 5b

c Substitutions only. Was the substitution the result of an event beyond the organization's control? 5c

6 Did the organization provide support (whether in the form of grants or the provision of services or facilities) to anyone other
than (i) its supported organizations, (ii) individuals that are part of the charitable class benefited by one or more of its
supported organizations, or (iii) other supporting organizations that also support or benefit one or more of the filing

' " "organization s supported organizations? If provide detail in Part VI.Yes, 6

7 Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor (defined in
section 4958(c)(3)(C)), a family member of a substantial contributor, or a 35% controlled entity with regard to a
substantial contributor? If "Yes, " complete Part I of Schedule L (Form 990 or 990-EZ) 7

8 Did the organization make a loan to a disqualified person (as defined in section 4958) not described in line 77 If "Yes,"
complete Part I of Schedule L (Form 990 or 990-EZ) 8

9a Was the organization controlled directly or indirectly at any time during the tax year by one or more disqualified persons as
defined in section 4946 (other than foundation managers and organizations described in section 509(a)(1) or (2))' If "Yes,"
provide detail in Part VI. 9a

b Did one or more disqualified persons (as defined in line 9a) hold a controlling interest in any entity in which the supporting
organization had an interest? If "Yes, " provide detail in Part VI. 9b

c Did a disqualified person (as defined in line 9a) have an ownership interest in, or derive any personal benefit from, assets in
" "which the supporting organization also had an interest? If provide detail in Part VI.Yes, 9c

10a Was the organization subject to the excess business holdings rules of section 4943 because of section 4943(f) (regarding
certain Type II supporting organizations, and all Type III non-functionally integrated supporting organizations)? If "Yes,"
answer line IOb below 10a

b Did the organization have any excess business holdings in the tax year? (Use Schedule C, Form 4720, to determine whether
the organization had excess business holdings) 10b
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Supporting Organizations (continued)

11 Has the organization accepted a gift or contribution from any of the following persons?

a A person who directly or indirectly controls, either alone or together with persons described in (b) and (c) below, the
governing body of a supported organization?

b A family member of a person described in (a) above?

c A 35% controlled entity of a person described in (a) or (b) above? If "Yes" to a, b, or c, provide detail in Part VI

No

Section B. Type I Supporting Organizations

Did the directors, trustees, or membership of one or more supported organizations have the power to regularly appoint or
elect at least a majority of the organization's directors or trustees at all times during the tax year? If "No, " describe in Part
VI how the supported organization(s) effectively operated, supervised, or controlled the organization's activities If the
organization had more than one supported organization, describe how the powers to appoint and/or remove directors or
trustees were allocated among the supported organizations and what conditions or restrictions, if any, applied to such
powers during the tax year

Did the organization operate for the benefit of any supported organization other than the supported organization(s) that
operated, supervised, or controlled the supporting organization? If "Yes, " explain in Part VI how providing such benefit
carried out the purposes of the supported organization(s) that operated, supervised or controlled the supporting
organization

No

Section C. Type II Supporting Organizations

Were a majority of the organization's directors or trustees during the tax year also a majority of the directors or trustees of
each of the organization's supported organization(s)? If "No, " describe in Part VI how control or management of the
supporting organization was vested in the same persons that controlled or managed the supported organization(s)

No

Section D. All Type III Supporting Organizations

Did the organization provide to each of its supported organizations, by the last day of the fifth month of the organization's
tax year, (i) a written notice describing the type and amount of support provided during the prior tax year, (ii) a copy of the
Form 990 that was most recently filed as of the date of notification, and (iii) copies of the organization's governing
documents in effect on the date of notification, to the extent not previously provided?

Were any of the organization's officers, directors, or trustees either (i) appointed or elected by the supported organization
(s) or (ii) serving on the governing body of a supported organization? If "No," explain in Part VI how the organization
maintained a close and continuous working relationship with the supported organization(s)

By reason of the relationship described in (2), did the organization's supported organizations have a significant voice in the
organization's investment policies and in directing the use of the organization's income or assets at all times during the tax
year? If "Yes," describe in Part VI the role the organization's supported organizations played in this regard

No

Section E . Type III Functionally - Integrated Supporting Organizations
1 Check the box next to the method that the organization used to satisfy the Integral Part Test during the year ( see instructions)

a The organization satisfied the Activities Test Complete line 2 below

b The organization is the parent of each of its supported organizations Complete line 3 below

c The organization supported a governmental entity Describe in Part VI how you supported a government entity (see instructions)

Activities Test Answer ( a) and (b) below.

a Did substantially all of the organization's activities during the tax year directly further the exempt purposes of the
supported organization(s) to which the organization was responsive? If "Yes," then in Part VI identify those supported
organizations and explain how these activities directly furthered their exempt purposes, how the organization was
responsive to those supported organizations, and how the organization determined that these activities constituted
substantially all of its activities

b Did the activities described in (a) constitute activities that, but for the organization's involvement, one or more of the
organization's supported organization (s) would have been engaged in? If "Yes," explain in Part VI the reasons for the
organization's position that its supported organization(s) would have engaged in these activities but for the organization's
involvement

Parent of Supported Organizations Answer ( a) and ( b) below.

a Did the organization have the power to regularly appoint or elect a majority of the officers, directors, or trustees of each of
the supported organizations? Provide details in Part VI.

b Did the organization exercise a substantial degree of direction over the policies, programs and activities of each of its
supported organizations? If "Yes," describe in Part VI. the role played by the organization in this regard

Yes I No

Schedule A (Form 990 or 990-EZ) 2016
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nj^ Type III Non-Functionally Integrated 509(a )( 3) Supporting Organizations
Page 6

1 Check here if the organization satisfied the Integral Part Test as a qualifying trust on Nov 20, 1970 See instructions . All other
Type III non-functionally integrated supporting organizations must complete Sections A through E

Section A - Adjusted Net Income (A) Prior Year (B) Current Year
(optional)

1 Net short-term capital gain 1

2 Recoveries of prior-year distributions 2

3 Other gross income (see instructions) 3

4 Add lines 1 through 3 4

5 Depreciation and depletion 5

6 Portion of operating expenses paid or incurred for production or collection of gross
income or for management, conservation, or maintenance of property held for
production of income (see instructions)

6

7 Other expenses (see instructions) 7

8 Adjusted Net Income (subtract lines 5, 6 and 7 from line 4) 8

Section B - Minimum Asset Amount (A) Prior Year (B) Current Year
(optional)

1 Aggregate fair market value of all non-exempt-use assets (see instructions for short
tax year or assets held for part of year) 1

a Average monthly value of securities la

b Average monthly cash balances lb

c Fair market value of other non-exempt-use assets Ic

d Total (add lines la, 1b, and 1c) id

e Discount claimed for blockage or other factors
(explain in detail in Part VI)

2 Acquisition indebtedness applicable to non-exempt use assets 2

3 Subtract line 2 from line ld 3

4 Cash deemed held for exempt use Enter 1-1/2% of line 3 (for greater amount, see
instructions) 4

5 Net value of non-exempt-use assets (subtract line 4 from line 3) 5

6 Multiply line 5 by 035 6

7 Recoveries of prior-year distributions 7

8 Minimum Asset Amount (add line 7 to line 6) 8

Section C - Distributable Amount Current Year

1 Adjusted net income for prior year (from Section A, line 8, Column A) 1

2 Enter 85% of line 1 2

3 Minimum asset amount for prior year (from Section B, line 8, Column A) 3

4 Enter greater of line 2 or line 3 4

5 Income tax imposed in prior year 5

6 Distributable Amount . Subtract line 5 from line 4, unless subject to emergency
temporary reduction (see instructions)

6

7 R Check here if the current year is the organization's first as a non-functionally-in
instructions)

tegrat ed Type III supporting org anization (see

SChPd uIe A (Fnrm 990 nr 990-F7) 707 s
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Type III Non-Functionally Integrated 509(a)(3) Supporting Organizations (continued)

Section D - Distributions Current Year

1 Amounts paid to supported organizations to accomplish exempt purposes

2 Amounts paid to perform activity that directly furthers exempt purposes of supported organizations, in
excess of income from activity

3 Administrative expenses paid to accomplish exempt purposes of supported organizations

4 Amounts paid to acquire exempt-use assets

5 Qualified set-aside amounts (prior IRS approval required)

6 Other distributions (describe in Part VI) See instructions

7 Total annual distributions . Add lines 1 through 6

8 Distributions to attentive supported organizations to which the organization is responsive (provide
details in Part VI) See instructions

9 Distributable amount for 2016 from Section C, line 6

10 Line 8 amount divided by Line 9 amount

Section E - Distribution Allocations (see
instructions)

M
Excess Distributions

(ii)
Underdistributions

Pre-2016

(iii)
Distributable

Amount for 2016

1 Distributable amount for 2016 from Section C, line
6

2 Underdistributions, if any, for years prior to 2016
(reasonable cause required--see instructions)

3 Excess distributions carryover, if any, to 2016

a

b

c From 2013.

d From 2014.

e From 2015.

f Total of lines 3a through e

g Applied to underdistributions of prior years

h Applied to 2016 distributable amount

i Carryover from 2011 not applied (see
instructions)

j Remainder Subtract lines 3g, 3h, and 3i from 3f

4 Distributions for 2016 from Section D, line 7

a Applied to underdistributions of prior years

b Applied to 2016 distributable amount

c Remainder Subtract lines 4a and 4b from 4

5 Remaining underdistributions for years prior to
2016, if any Subtract lines 3g and 4a from line 2

(if amount greater than zero, see instructions)

6 Remaining underdistributions for 2016 Subtract
lines 3h and 4b from line 1 (if amount greater than
zero, see instructions)

7 Excess distributions carryover to 2017 . Add lines
3j and 4c

8 Breakdown of line 7

a

b Excess from 2013. . . . . . .

c Excess from 2014.

d Excess from 2015. . . . . . .

e Excess from 2016. . . . . . .

Schedule A (Form 990 or 990-EZ) (2016)
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Supplemental Information.
Provide the explanations required by Part II, line 10; Part II, line 17a or 17b; Part III, line 12; Part IV, Section A,
lines 1, 2, 3b, 3c, 4b, 4c, 5a, 6, 9a, 9b, 9c, 11a, 11b, and 11c; Part IV, Section B, lines 1 and 2; Part IV, Section C,
line 1; Part IV, Section D, lines 2 and 3; Part IV, Section E, lines 1c, 2a, 2b, 3a and 3b; Part V, line 1; Part V,
Section B, line le; Part V Section D, lines 5, 6, and 8; and Part V, Section E, lines 2, 5, and 6. Also complete this
part for any additional information. (See instructions).

Facts And Circumstances Test

990 Schedule A, Su pp lemental Information

Return Reference Explanation

SCHEDULE A, PART III - FOR THE YEARS ENDED DECEMBER 31, 2012 THROUGH AND INCLUDING 2016, OTHER THAN THE CONTRIBUT
SUPPLEMENTAL INFORMATION IONS DISCLOSED IN SCHEDULE A, PART III, LINE 7 A), THE CENTER DID NOT RECEIVE ANY GIFTS, G

RANTS, CONTRIBUTIONS, MEMBERSHIP FEES OR GROSS RECEIPTS FROM ADMISSIONS, SALE OF MERCHANDI
SE OR SERVICES, OR FURNISHING OF FACILITIES IN ANY TAX-EXEMPT ACTIVITIES FROM ANY "DISQUAL
IFIED PERSON" EXCEPT THAT CERTAIN DISQUALIFIED PERSONS MAY HAVE PAID FOR ADMISSION TO THE
CENTER OR PURCHASED MERCHANDISE FROM THE CENTER THE CENTER'S ACCOUNTING SYSTEM DOES NOT
I
NCLUDE THE DATA NECESSARY TO CALCULATE THE AMOUNT OF SUCH PAYMENTS OR PURCHASES,
HOWEVER,
THE CENTER BELIEVES SUCH AMOUNTS TO BE INSIGNIFICANT AND DE MINIMUS
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SCHEDULED Supplemental Financial Statements
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DLN:93493310008557

OMB No 1545-0047

^ Complete if the organization answered "Yes," on Form 990,
Part IV, line 6 , 7, 8, 9, 10 , Ila, Ilb , 11c, lld , Ile, hlf, 12a, or 12b.

Department of the Trea"un ^ Attach to Form 990.

Internal Revenue Ser. ice Information about Schedule D (Form 990 ) and its instructions is at www. irs.gov/forni990 .

Name of the organization
POLYNESIAN CULTURAL CENTER

2016

Employer identification number

99-0109908

JL^ Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.
Complete if the organization answered "Yes" on Form 990, Part IV, line 6.

Total number at end of year

Aggregate value of contributions to (during
year)

Aggregate value of grants from (during year)

Aggregate value at end of year

Did the organization inform all donors and donor advisors in writing that the assets held in donor advised
funds are the organization's property, subject to the organization's exclusive legal control? q Yes q No

6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be
used only for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose
conferring impermissible private benefit?

q Yes q No

Conservation Easements . Complete if the organization answered "Yes" on Form 990, Part IV, line 7.

1 Purpose(s) of conservation easements held by the organization (check all that apply)

q Preservation of land for public use (e g , recreation or education) q Preservation of an historically important land area

q Protection of natural habitat

q Preservation of open space

q Preservation of a certified historic structure

Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation
easement on the last day of the tax year Held at the End of the Year

Total number of conservation easements 2a

Total acreage restricted by conservation easements 2b

Number of conservation easements on a certified historic structure included in (a) 2c

Number of conservation easements included in (c) acquired after 8/17/06, and not on a historic 2d
structure listed in the National Register

Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the
tax year ^

Number of states where property subject to conservation easement is located ^

Does the organization have a written policy regarding the periodic monitoring, inspection, handling of violations,
and enforcement of the conservation easements it holds?

q Yes q No

Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year
00,

Amount of expenses incurred in monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(i)
and section 170(h)( 4)(B)(ii)?

q Yes q No

9 In Part XIII, describe how the organization reports conservation easements in its revenue and expense statement, and
balance sheet, and include, if applicable, the text of the footnote to the organization's financial statements that describes
the organization's accounting for conservation easements

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered "Yes" on Form 990, Part IV, line 8.

la If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet works of
art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service,
provide, in Part XIII, the text of the footnote to its financial statements that describes these items

b If the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide the
following amounts relating to these items

(i) Revenue included on Form 990, Part VIII, line 1

(ii)Assets included in Form 990, Part X

If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide the
following amounts required to be reported under SFAS 116 (ASC 958) relating to these items

a Revenue included on Form 990, Part VIII, line 1

b Assets included in Form 990, Part X ^ $

For Paperwork Reduction Act Notice , see the Instructions for Form 990 . Cat No 52283D Schedule D (Form 990) 2016
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Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (contnued)

3 Using the organization's acquisition, accession, and other records, check any of the following that are a significant use of its collection
items (check all that apply)

a q Public exhibition d q Loan or exchange programs

b
q Scholarly research

c q Preservation for future generations

e q Other

Provide a description of the organization's collections and explain how they further the organization's exempt purpose in
Part XIII

5 During the year, did the organization solicit or receive donations of art, historical treasures or other similar
assets to be sold to raise funds rather than to be maintained as part of the organization's collection? q Yes q No

Escrow and Custodial Arrangements.
Complete if the organization answered "Yes" on Form 990, Part IV, line 9, or reported an amount on Form 990, Part
X, line 21.

la Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not
included on Form 990, Part X?

q Yes q No

b If "Yes," explain the arrangement in Part XIII and complete the following table Amount

c Beginning balance lc

d Additions during the year id

e Distributions during the year le

f Ending balance if

2a Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability? q Yes q No

b If "Yes," explain the arrangement in Part XIII Check here if the explanation has been provided in Part XIII . . . . . . . . q

MUM Endowment Funds. Complete if the organization answered "Yes" on Form 990, Part IV, line 10.

la Beginning of year balance .

b Contributions . .

c Net investment earnings, gains, and losses

d Grants or scholarships . .

e Other expenditures for facilities
and programs . .

f Administrative expenses

g End of year balance .

(a)Current year (b)Prior year (c)Two years back (d)Three years back (e)Four years back

3,342,000 4,948,000 6,148,135 6,098,135 6,054,195

50,000 43,940

174,000 25,000 293,000 913,000 424,689

1,014,000 1,631,000 1,493,135 913,000 424,689

2,502,000 3,342,000 4,948,000 6,148,135 6,098,135

2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as

a Board designated or quasi-endowment ^

b Permanent endowment ^ 100 000 %

c Temporarily restricted endowment ^

The percentages on lines 2a, 2b, and 2c should equal 100%

3a Are there endowment funds not in the possession of the organization that are held and administered for the
organization by Yes No

(i) unrelated organizations . . . . . . . . . . . . . . . . 3a(i) No

(ii) related organizations . . . . . . . . . . . . . . . . 3a(ii) No

b If "Yes" on 3a(ii), are the related organizations listed as required on Schedule R? . . . . . . 3b

4 Describe in Part XIII the intended uses of the organization's endowment funds

LQLW Land , Buildings, and Equipment.

Description of property (a) Cost or other basis
(investment)

(b)Cost or other basis (other) (c)Accumulated depreciation (d)Book value

la Land . 101,896 101,896

b Buildings 104,721,547 38,233,982 66,487,565

c Leasehold improvements 13,292,208 4,064,743 9,227,465

d Equipment . 7,762,191 7,093,935 668,256

e Other . 30,932,053 17,870,342 13,061,711

Total . Add lines la through le (Column (d) must equal Form 990, Part X, column (B), line 10(c)) . ^ 89,546,893

Schedule D (Form 990) 2016
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Investments-Other Securities . Complete if the organization answered 'Yes' on Form 990, Part IV, line 11b.
See Form 990. Part X. line 12.

(a) Description of security or category
(including name of security)

(b)Book
value

( c)Method of valuation
Cost or end-of-year market value

(1)Financial derivatives . . . . . . . . .

(2)Closely-held equity interests .
(3)Other

(A)

(B)

(C)

(D)

(E)

(F)

(G)

(H)

Total . (Column (b) must equal Fo m 990, Part X, col (B) l ne 12 ) ^

Investments- Program Related . Complete if the organization answered 'Yes' on Form 990, Part IV, line 11c.
coo C.,rrr, Don D.rr V lino 1'2

(a) Description of investment ( b) Book value ( c) Method of valuation
Cost or end-of-year market value

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

Total . (Column (b) must equal Fo m 990, Part X, col (B) l ne 13 ) ^

Other Assets. Complete if the organization answered 'Yes' on Form 990, Part IV, line 11d See Form 990, Part X, line 15
(a) Description (b) Book value

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

Total . (Column (b) must equal Form 990, Part X, col (B) line 15) ^

Other Liabilities. Complete if the organization answered 'Yes' on Form 990, Part IV, line 11e or 11f.
See Form 990, Part X, line 25.

1. (a) Description of liability (b) Book value

(1) Federal income taxes

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

Total . (Column (b) must equal Fo m 990, Part X, col (B) l ne 25 ) 0. 1 1

2. Liability for uncertain tax positions In Part XIII, provide the text of the footnote to the organization's financial statements that reports the

organization's liability for uncertain tax positions under FIN 48 (ASC 740) Check here if the text of the footnote has been provided in Part XIII q

Schedule D (Form 990) 2016
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Reconciliation of Revenue per Audited Financial Statements With Revenue per Return
Com p lete if the org anization answered 'Yes' on Form 990, Part IV, line 12a.

1 Total revenue, gains , and other support per audited financial statements . 1

2 Amounts included on line 1 but not on Form 990, Part VIII, line 12

a Net unrealized gains ( losses ) on investments 2a

b Donated services and use of facilities . . . . . . 2b

c Recoveries of prior year grants . 2c

d Other (Describe in Part XIII ) . . . . . . . . . . 2d

e Add lines 2a through 2d . . . . . . . . . . . . . . . . . . . . 2e

3 Subtract line 2e from line 1 . . . . . . . . . . . . . . . . . 3

4 Amounts included on Form 990, Part VIII, line 12, but not on line 1

a Investment expenses not included on Form 990, Part VIII, line 7b 4a

b Other (Describe in Part XIII ) . . . . . . . . . . 4b

c Add lines 4a and 4b . . . . . . . . . . . . . . . . . . . 4c

5 Total revenue Add lines 3 and 4c. (This must equal Form 990, Part I, line 12 . 5

Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.
Com p lete if the org anization answered 'Yes' on Form 990, Part IV, line 12a.

1 Total expenses and losses per audited financial statements . . . . . . . . . . 1

2 Amounts included on line 1 but not on Form 990, Part IX, line 25

a Donated services and use of facilities . . . . . . 2a

b Prior year adjustments . . . . . . . . . 2b

c Other losses . . . . . . . . . . . . . . . 2c

d Other (Describe in Part XIII . . . . . . . . . 2d

e Add lines 2a through 2d . . . . . . . . . . . . . . . . . . . 2e

3 Subtract line 2e from line 1 . . . . . . . . . . . . . . . . . . 3

4 Amounts included on Form 990, Part IX, line 25, but not on line 1:

a Investment expenses not included on Form 990, Part VIII, line 7b 4a

b Other (Describe in Part XIII ) . . . . . . . . . . . 4b

c Add lines 4a and 4b . . . . . . . . . . . . . . . . . . . . 4c

5 Total expenses Add lines 3 and 4c. (This must equal Form 990, Part I, line 18 . 5

Supplemental information

Provide the descriptions required for Part II, lines 3, 5, and 9, Part III, lines la and 4, Part IV, lines lb and 2b,
Part V, line 4, Part X, line 2, Part XI, lines 2d and 4b, and Part XII, lines 2d and 4b Also complete this part to provide any additional information

Return Reference Explanation

See Additional Data Table

Schedule D (Form 990) 2015
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n 1:$ IU Supplemental Information (continued)

I Return Reference I Explanation
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Additional Data

Software ID:

Software Version:

EIN: 99-0109908

Name : POLYNESIAN CULTURAL CENTER

Su pp lemental Information

Return Reference Explanation

PART V, LINE 4 ENDOWMENT FUNDS ARE HELD IN PERPETUITY BASED ON INDIVIDUAL DONOR IMPOSED RESTRICTIONS, AND
THE INCOME FROM THE ENDOWMENT FUNDS IS DESIGNATED TO BE USED TO MAKE CONTRIBUTIONS TO BRI
GHAM YOUNG UNIVERSITY HAWAII FOR STUDENT SCHOLARSHIPS
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Schedule J Compensation Information OMB No 1545-0047

(Form 990)
For certain Officers, Directors , Trustees, Key Employees, and Highest

Compensated Employees
Complete if the organization answered "Yes" on Form 990, Part IV, line 23.00, 20 15

^ Attach to Form 990.
Department of the ^ Information about Schedule ] ( Form 990 ) and its instructions is at www. irs.gov /form990 . Ope n to Public
Treasury Inspection
Internal Revenue
Service
Name of the organization
POLYNESIAN CULTURAL CENTER

Employer identification number

99-0109908

JL^ Questions Regarding Compensation

la Check the appropiate box(es) if the organization provided any of the following to or for a person listed on Form
990, Part VII, Section A, line la Complete Part III to provide any relevant information regarding these items

- First-class or charter travel r Housing allowance or residence for personal use

r- Travel for companions r- Payments for business use of personal residence

r Tax idemnification and gross-up payments r Health or social club dues or initiation fees

r Discretionary spending account r Personal services (e g , maid, chauffeur, chef)

Yes I No

b Ifany of the boxes in line la are checked, did the organization follow a written policy regarding payment or
reimbursement or provision of all of the expenses described above? If "No," complete Part III to explain lb Yes

2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all
directors, trustees, officers, including the CEO/Executive Director, regarding the items checked in line la? 2 Yes

3 Indicate which, if any, of the following the filing organization used to establish the compensation of the
organization's CEO/Executive Director Check all that apply Do not check any boxes for methods
used by a related organization to establish compensation of the CEO/Executive Director, but explain in Part III

r Compensation committee r Written employment contract

r Independent compensation consultant r Compensation survey or study

r Form 990 of other organizations - Approval by the board or compensation committee

4 During the year, did any person listed on Form 990, Part VII, Section A, line la with respect to the filing organization
or a related organization

a Receive a severance payment or change-of-control payment? 4a Yes

b Participate in, or receive payment from, a supplemental nonqualified retirement plan? 4b No

c Participate in, or receive payment from, an equity-based compensation arrangement? 4c No

If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part III

Only 501 ( c)(3), 501 ( c)(4), and 501 ( c)(29) organizations must complete lines 5-9.

5 For persons listed on Form 990, Part VII, Section A, line la, did the organization pay or accrue any
compensation contingent on the revenues of

a The organization? 5a No

b Any related organization? 5b No

If "Yes," on line 5a or 5b, describe in Part III

6 For persons listed on Form 990, Part VII, Section A, line la, did the organization pay or accrue any
compensation contingent on the net earnings of

a The organization? 6a No

b Any related organization? 6b No

If "Yes," on line 6a or 6b, describe in Part III

7 For persons listed on Form 990, Part VII, Section A, line la, did the organization provide any non-fixed
payments not described in lines 5 and 6? If "Yes," describe in Part III 7 No

8 Were any amounts reported on Form 990, Part VII, paid or accured pursuant to a contract that was
subject to the initial contract exception described in Regulations section 53 4958-4(a)(3)? If "Yes," describe
in Part III 8 No

9 If "Yes" on line 8, did the organization also follow the rebuttable presumption procedure described in Regulations
section 53 4958-6(c)? 9

For Paperwork Reduction Act Notice , see the Instructions for Form 990 . Cat N o 50053T Schedule 3 ( Form 990) 2015
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Officers , Directors , Trustees , Key Employees , and Highest Compensated Employees . Use duplicate copies if additional space is needed.

For each individual whose compensation must be reported on Schedule 1, report compensation from the organization on row (i) and from related organizations, described in the
instructions, on row (ii) Do not list any individuals that are not listed on Form 990, Part VII
Note . The sum of columns (B)(i)-(iii) for each listed individual must equal the total amount of Form 990, Part VII, Section A, line la, applicable column (D) and (E) amounts for that individual

(A) Name and Title (B) Breakdown of W-2 and/or 1099-MISC compensation (C) Retirement and (D) Nontaxable (E) Total of columns (F) Compensation in
(ii) (Ili) other deferred benefits (B)(i)-(D) column(B) reported

Base
(i) compensation

Bonus & incentive Other reportable compensation as deferred on prior
compensation compensation Form 990

1 P ALFRED GRACE (i) 231,774 0 10,750 9,271 13,046 264,841 0
PRESIDENT ____________ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ------------

(ii) 0 0 0 0 0 0 0

2 ERIC WORKMAN (i) 185,848 0 0 7,434 13,046 206,328 0
EXECUTIVE VICE-PRESIDENT _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ------------

(ii) 0 0 0 0 0 0 0

3 C DOUGLAS LYONS (i) 188,948 0 27,250 7,534 7,558 231,290 0
VICE-PRESIDENT OF _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
FINANCE

(ii)
0 0 0 0 0 0 0

4 JEROME ULUAVE (i) 160,014 0 20,090 6,401 13,275 199,780 0
VICE PRESIDENT OF _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
PHYSICAL

(ii)
0 0 0 0 0 0 0

5 PHILLIP GOWANS (i) 125,566 3,767 29,221 5,023 12,925 176,502 0
MANAGEMENT CONTROL _ _ _ _ _ _ _ _ _ _ _ _
ANALYST

(ii)
0

- - - - - - - - - - - -
0

- - - - - - - - - - - -
0

- - - - - - - - - - - -
0

- - - - - - - - - - - -
0

- - - - - - - - - - -
0

- - - - - - - - - - - -
0

6 JEFFERSON DUNN (i) 130,000 5,005 0 5,400 13,045 153,450 0
SENIOR MANAGER OF ____________
DIRECT-M

(ii)
0

- - - - - - - - - - - -
0

- - - - - - - - - - - -
0

- - - - - - - - - - - -
0

- - - - - - - - - - - -
0

- - - - - - - - - - -
0

- - - - - - - - - - - -
0

7 JAROD HESTER (i) 203,500 0 0 0 0 203,500 0
CONTROLLER ____________ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ------------

(ii) 0 0 0 0 0 0 0

8 WING-WAH CHU (i) 131,556 0 20,000 3,898 11,097 166,551 0
COMPLIANCE & INTERNAL _ _ _ _ _ _ _ _ _ _ _ _
CONTROL MGR

(ii) 0
- - - - - - - - - - - -

0
- - - - - - - - - - - -

0
- - - - - - - - - - - -

0
- - - - - - - - - - - -

0 0 0

Schedule 3 (Form 990) 2015
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Supplemental Information

Provide the information, explanation, or descriptions required for Part I, lines la, 1b, 3, 4a, 4b, 4c, 5a, 5b, 6a, 6b, 7, and 8, and for Part II Also complete this part for any additional information

F Return Reference Explanation

PART I, LINE 1A THE MEMBERS OFTHE BOARD OF DIRECTORS SERVE WITHOUT COMPENSATION BUT ARE REIMBURSED FOR TRAVEL TO BOARD OF
DIRECTOR MEETINGS WHICH ARE HELD THREE TIMES A YEAR IN PERSON PLUS ONCE A YEAR BY TELECONFERENCE TRAVEL TO BOARD
MEETINGS MAY BE FIRST CLASS OR COACH AT THE ELECTION OF THE BOARD MEMBER SPOUSES OF BOARD MEMBERS ARE ALSO INVITED
TO ATTEND ONE OR TWO BOARD MEETINGS EACH YEAR TO PROVIDE INPUT AND INSIGHT ON THE CENTER'S PROGRAMS AND OPERATIONS
THE CENTER OWNS SEVERAL HOMES IN THE SURROUNDING COMMUNITY TO ENSURE THAT HOUSING IS AVAILABLE FOR KEY EMPLOYEES
THESE HOMES ARE RENTED TO EMPLOYEES FOR FAIR MARKET RENT RENTS ARE SET BASED ON RENTAL RATES OF COMPARABLE HOUSING
IN THE SURROUNDING COMMUNITY THE AMOUNT OF RENT FOR THESE HOMES IN 2016 WAS $131,405

Schedule 3 ( Form 990) 2015
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SCHEDULE 0 Supplemental Information to Form 990 or 990-EZ OMB No 1545-0047

(Form 990 or 990- Complete to provide information for responses to specific questions on
2016EZ) Form 990 or 990-EZ or to provide any additional information.

^ Attach to Form 990 or 990-EZ.
^ Information about Schedule 0 (Form 990 or 990 - EZ) and its instructions is at • '

Department of the www.irs.gov /form990.

Name of the organization
POLYNESIAN CULTURAL CENTER

Employer identification number

99-0109908

990 Schedule 0, Supplemental Information

Return Explanation
Reference

FORM 990 , THE BYLAWS OF THE ORGANIZATION PROVIDE THAT THE MEMBERS OF THE BOARD OF DIRECTORS ARE APPO
PART VI, INTED BY THE FIRST PRESIDENCY OF THE CHURCH OF JESUS CHRIST OF LATTER-DAY SAINTS
SECTION A,
LINE 7A



990 Schedule 0, Supplemental Information

Return Explanation
Reference

FORM 990, THE FORM 990 IS CAREFULLY REVIEWED BY THE ORGANIZATION'S CONTROLLER, VICE PRESIDENT OF FIN
PART VI, ANCE AND PRESIDENT PRIOR TO FILING THE FORM 990 IS ALSO REVIEWED BY THE ORGANIZATION'S LE
SECTION B, GAL COUNSEL AND IS PROVIDED TO THE BOARD OF DIRECTORS PRIOR TO FILING FOR THEIR REVIEW
LINE 11B



990 Schedule 0, Supplemental Information

Return
Reference

Explanation

FORM 990, ALL NEW EMPLOYEES ARE PROVIDED A COPY OF THE CENTERS CONFLICT OF INTEREST POLICY AND MUST
PART VI, PROVIDE WRITTEN CERTIFICATION THAT THEY ARE IN COMPLIANCE WITH THIS POLICY OR DISCLOSE POS
SECTION B, SIBLE EXCEPTIONS TO THAT POLICY ADDITIONALLY, ALL EMPLOYEES ARE REQUIRED TO ANNUALLY CERT
LINE 12C IFY THAT THEY HAVE READ THE CONFLICT OF INTEREST POLICY AND ARE IN COMPLIANCE WITH THIS PO

LICY ALL DISCLOSED POSSIBLE EXCEPTIONS ARE FURTHER REVIEWED BY THE OFFICER TEAM ALSO, A
DISCLOSURE QUESTIONNAIRE IS DISTRIBUTED TO ALL BOARD MEMBERS ON AN ANNUAL BASIS WHERE THEY
CONFIRM WHETHER ANY FAMILY OR BUSINESS RELATIONSHIPS EXIST AMONG THEMSELVES OR WITH THE C
ENTER



990 Schedule 0, Supplemental Information

Return
Reference

Explanation

FORM 990, THE CENTERS BENEFIT/COMPENSATION DEPARTMENT USES DATA FROM WATSON WYATT SERVICES AND THE H
PART VI, AWAII EMPLOYERS COUNCIL TO FORMULATE SALARY RANGES FOR EXECUTIVES THE GOAL IS TO REMAIN C
SECTION B, OMPETETIVE IN HAWAII AND TO BE ABLE TO RECRUIT POTENTIAL EMPLOYEES FROM THE MAINLAND THE
LINE 15 INFORMATION IS COMPILED INTO A REPORT AND IS PROVIDED TO THE COMPENSATION COMMITTEE OF THE

BOARD OF DIRECTORS THE BOARD USES THIS INFORMATION TO DETERMINE THE CEO'S SALARY AND ALS
0 GIVES APPROVAL FOR SALARIES TO OTHER OFFICERS OF THE CENTER



990 Schedule 0, Supplemental Information

Return Explanation
Reference

FORM 990, COPIES OF GOVERNING DOCUMENTS, CONFLICT OF INTEREST POLICY AND FINANCIAL STATEMENTS ARE NO
PART VI, T MADE AVAILABLE TO THE GENERAL PUBLIC OTHER THAN INFORMATION AVAILABLE IN THE FORM 990 AN
SECTION C, D FORM 1023 WHICH ARE PROVIDED UPON REQUEST
LINE 19



990 Schedule 0, Supplemental Information

Return Explanation
Reference

FORM 990, 2015 HAWAII CAPITAL GOODS CREDIT 0 2016 HAWAII CAPITAL GOODS CREDIT -13,478 PENSION AND
PART XI, POSTRETIREMENT-RELATED CHANGES 4,350,000 ROUNDING DIFFERENCE 17
LINE 9
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SCHEDULE R Related Organizations and Unrelated Partnerships
(Form 990 ) ^ Complete if the organization answered "Yes" on Form 990, Part IV, line 33, 34, 35b, 36, or 37.

Department of the ^ Attach to Form 990 . ^ Information about Schedule R (Form 990 ) and its instructions is at www.irs.gov/form990 .

Internal Revenue Ser ice

DLN:93493310008557

OMB No 1545-0047

2016

Name of the organization Employer identification number
POLYNESIAN CULTURAL CENTER

99-0109908

Identification of Disregarded Entities Complete if the organization answered "Yes" on Form 990, Part IV, line 33.

(a)
Name, address, and EIN (if applicable) of disregarded entity

(b)
Primary activity

(c)
Legal domicile (state
or foreign country)

(d )
Total income

( e)
End-of-year assets

(f)
Direct controlling

entity

IUUJ= Identification of Related Tax-Exempt Organizations Complete if the organization answered "Yes" on Form 990, Part IV, line 34 because it had one or more
related tax-exempt organizations during the tax year.

( a) (b) (c) (d) (e) (f) (g)
Name, address , and EIN of related organization Primary activity Legal domicile (state Exempt Code Public charity status Direct controlling Section 512

or foreign country) section (if section 501(c)(3)) entity (b)(13)
controlled
entity?

Yes No

(1)BRIGHAM YOUNG UNIVERSITY-HAWAII UNIVERSITY HI 501(C)(3) LINE_2_SCHOOL_DESCRI CHURCH OF JESUS No
55-220 KULANUI STREET CHRIST OF LATTER-DAY

SNT
LAIE, HI 96762
99-0083825

(2)CHURCH OF JESUS CHRIST OF LATTER-DAY SAINTS CHURCH UT 501(C)(3) LINE_1_CHURCH_CONVEN No
50 E NORTH TEMPLE ST 15TH FLOOR

N/A
SALT LAKE CITY, UT 84150
23-7300405

For Paperwork Reduction Act Notice , see the Instructions for Form 990 . Cat No 50135Y Schedule R (Form 990) 2016



Schedule R (Form 990) 2016 Page 2

Identification of Related Organizations Taxable as a Partnership Complete if the organization answered "Yes" on Form 990, Part IV, line 34 because it had
one or more related organizations treated as a partnership during the tax year.

(a)
Name, address, and EIN of

related organization

(b)
Primary
activity

(c)
Legal

domicile
(state

or
foreign
country)

(d )
Direct

controlling
entity

( e)
Predominant

income(related,
unrelated,

excluded from
tax under

sections 512-
514)

(f)
Share of

total income

(g)
Share of

end-of-year
assets

(h)
Disproprtionate
allocations?

(1)
Code V-UBI

amount in box
20 of

Schedule K-1
(Form 1065)

(J)
General or
managing
partner?

(k)
Percentage
ownership

Yes No Yes No

Identification of Related Organizations Taxable as a Corporation or Trust Complete if the organization answered "Yes" on Form 990, Part IV, line 34
because it had one or more related organizations treated as a corporation or trust during the tax year.

(a)
Name, address, and EIN of

related organization

(b)
Primary activity

(c)
Legal

domicile
(state or foreign

(d)
Direct controlling

entity

(e)
Type of entity
(C corp, S corp,

or trust)

(f)
Share of total

income

(g)
Share of end-of-

year
assets

(h)
Percentage
ownership

(1)
Section 512(b)
(13) controlled

entity?
country) Yes No

(1)POLYNESIAN CULTURAL CTR PROPERTIES

55-370 KAMEHAMEHA HIGHWAY
LAIE, HI 96762
99-0199388

INACTIVE HI N/A C 7 1,161 100 000 % Yes

Schedule R (Form 990) 2016
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Transactions With Related Organizations Complete if the organization answered "Yes" on Form 990, Part IV, line 34, 35b, or 36.

Note . Complete line 1 if any entity is listed in Parts II, III, or IV of this schedule Yes No

1 During the tax year, did the orgranization engage in any of the following transactions with one or more related organizations listed in Parts II-IV?

a Receipt of (i) interest, (ii)annuities, (iii) royalties, or(iv) rent from a controlled entity . la No

b Gift, grant, or capital contribution to related organization( s) . ib No

c Gift, grant, or capital contribution from related organization (s) . . . . . . . . . . . . . . . . . . lc Yes

d Loans or loan guarantees to or for related organization ( s) id No

e Loans or loan guarantees by related organization( s) . . . . . . . . . . . le No

f Dividends from related organization (s) . . . . . . . . . . . . . . . . . . . . . . . . . . . if No

g Sale of assets to related organization( s) . . . . . . . . . . . . . . . . . . . . . . . . . . . ig No

h Purchase of assets from related organization( s) . . . . . . . . . . . . . . . . . . . . . lh No

i Exchange of assets with related organization( s) . . . . . . . . . . . . . . . . . . . . . . . . . . . Ii No

j Lease of facilities, equipment, or other assets to related organization( s) . . . . . . . . . . . . . . . . . . . . . Sj No

k Lease of facilities, equipment, or other assets from related organization(s) . . . . . . . . . . . . . . . . . . . . 1k Yes

I Performance of services or membership or fundraising solicitations for related organization (s) . . . . . . . . . . . . . . . . . . . 11 No

m Performance of services or membership or fundraising solicitations by related organization (s) . lm Yes

in Sharing of facilities, equipment, mailing lists, or other assets with related organization (s) . . . . . . . . . . In No

o Sharing of paid employees with related organization( s) . . . . . . . . . . . . . . . . . . . . . . . . . 10 No

p Reimbursement paid to related organization(s) for expenses . . . . . . . . . . . . . . . . . . . . . . 1p Yes

q Reimbursement paid by related organization(s) for expenses . . . . . . . . . . . . . Iq No

r Other transfer of cash or property to related organization( s) . it No

s Other transfer of cash or property from related organization (s) . is No

2 If the answer to any of the above is "Yes," see the instructions for information on who must complete this line, including covered relationships and transaction thresholds

(a)
Name of related organization

(b)
Transaction
type (a-s)

(c)
Amount involved

(d)
Method of determining amount involved

Schedule R (Form 990) 2016
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Unrelated Organizations Taxable as a Partnership Complete if the organization answered "Yes" on Form 990, Part IV, line 37.
Provide the following information for each entity taxed as a partnership through which the organization conducted more than five percent of its activities (measured by total assets or gross revenue) that
was not a related organization See instructions regarding exclusion for certain investment partnerships

(a)
Name, address, and EIN of entity

(b)
Primary activity

(c)
Legal

domicile
(state or
foreign
country)

(d)
Predominant

income
(related,
unrelated,

excluded from
tax under

sections 512-

(e)
Are all partners

section
501(c)(3)

organizations?

(f)
Share of

total
income

(g)
Share of

end-of-year
assets

(h )
Disproprtionate
allocations?

( 1)
Code V-UBI

amount in box
20

of Schedule
K-1

(Form 1065)

(J)
General or
managing
partner?

(k)
Percentage
ownership

514)
Yes No Yes No Yes No

Schedule R (Form 990) 2016
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EMPLOYMENT AT THE
POLYNESIAN CULTURAL
CENTER

Polynesian Cultural Center (PCC) Employment for I
WORK Students

Terms & Conditions

Admitted Freshman Guide

Forms for Download

Cost of Attendance

Forms for Download

Deferred Payment Plan

Consumer Information

Contact Us
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Prior to orientation week the PCC Managers and
supervisors determine what openings are available based
on students graduating or making changes for other
reasons. During PCC orientation, the jobs are explained and
students are given a list of jobs and asked to make a first,
second and third choice. Students then interview for the
employment of their choice.

PCC New Student Orientation: All Polynesian students are
expected to try out as performers (Night Show, Canoe Show,
Islands and Luaus).  The Polynesian Cultural Center
sponsors LatterDay Saint Polynesian students to provide an
authentic cultural experience and spiritual experience for the
guests who come. The center is second only to Temple
Square in Salt Lake City, Utah in the number of missionary
referrals.  Students at the PCC are emissaries of their
country and of the church in sharing the joy of their island
heritage and the peace and happiness they feel.

Training: IWORK students receive several hours of training
during New Student Orientation which is required before
working at the Polynesian Cultural Center. Their first
paycheck includes the PCC training hours.  All students
leave orientation with a job, including students with special
needs. PCC, as their sponsor, receives information
concerning individual students who may need work
accommodations prior to their arrival. With prior information
PCC can accommodate a small number of students with
special needs per semester. These students would be
identified in the application process. Upon arrival on campus
a student with special needs is referred to Disabilities
Services for further evaluation and support.

Pay Check: While most jobs begin at minimum wage ($9.25
an hour), some jobs such as dish washing begin at $9.75 an
hour and students working in reservations earn a
commission. Some theater jobs and roles pay $.75$1.00
more per hour. Student supervisors get an extra dollar per
hour. Some hazardous jobs pay an additional $1.50 an
hour.  Jobs with tips may have a lower pay per hour.

Bank: Students need a bank where their money can be
deposited. At least one bank will be represented at New
Student Orientation “One Stop.”  Students also need a debit
card to do laundry.  Debit cards take up to two weeks to
arrive in the mail. Students can buy a loaded card with $10
or more to use until their debit card arrives.

Setting up a payment plan with financial aid: IWORK
payback is taken out of student earnings first and this plan
can include taking out family contribution as well. Those
living in the dormitory housing have $220 removed from their
check every two weeks and those living in apartment style
housing have $100 taken out of their checks. Students in
apartment style housing have only one meal a day and have
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to purchase food for the other meals whereas students in
dormitory style housing have a meal plan that includes three
meals a day.

Support from Financial Aid for loans, etc.: Students are
not always able to meet financial obligations within the
semester and therefore cannot register for next semester’s
classes. To help students, the IWORK office can set them
up with a payment plan and clear them to register or help
them with payment plans so they can meet other immediate
obligations with money they earn.

PCC Department Internships: Proposed: One internship
per department per semester.

Employee of the Month Awards:  Students are
recommended by their supervisors and managers for
performance, dress and grooming at work.  Each
department has a budget with some funds for student
recognition (ice cream, dinner at Island Buffet, goodies, etc.)

Performance Recognition by Guests:  Guests sometimes
write letters to the PCC about a particular student. The
student is given a copy of the guest’s letter and a letter from
PCC President Grace along with a certificate for free ice
cream, dinner at Island Buffet, etc. depending on the
performance. These letters are also placed in the student’s
file to become a part of their portfolio.

Annual Raise: After doing well at a job or jobs in a particular
area for a year students’ wages increase by $.25 per hour.

Special Recognition:  The PCC offers up to thirty Cultural
and Performance Awards of Excellence of up to $750
each to students identified as highly important and valuable
to the core product of PCC (performance).  Students
performing in Luaus, Canoe Show, Islands and Night Show
are eligible for these awards.  Once identified students will
most likely continue to receive the award until they graduate,
unless their performance no longer exceeds expectation or
they stop performing to get a different kind of job.  These
awards are based on performance during the semester and
are generally used to pay the student’s family contribution. If
there is money left after the contribution is paid, that money
goes toward other expenses students may have.

Another employment recognition is the PCC Student
Employee of the Year Award called the “Spirit of Aloha
Award” which may be up to $5,000.

Poor Performance: Sometimes students lose sight of their
goal and perform poorly or do not come to work on time or at
all.  A progressive disciplinary policy is used to address such
problems.  Poor performance and tardiness are addressed
by supervisors with a plan to improve, teaching expectations
and supervising improvement. It students continues to have
trouble at work, managers get involved and attempts are
made to help identified students improve. If students still fail
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to perform as expected, they may be suspended. 
Suspension results in loss of a job and student must find
another job.  If the suspension is a result of an Honor Code
violation, the information is sent to the Honor Code Office at
BYUHawaii.  A suspension may possibly result in removal
from the IWORK program and dismissal from school.
Students can file an appeal.

If a student misses three days or shifts in a row without
communicating with his supervisor (no showno call), it is
considered to be the student’s choice to quit his job.  Such
failure to communicate can lead to termination from their job
as well as termination from the IWORK program. In some
cases a student may not be happy or capable in the job
assigned. Those students may talk to their supervisor about
applying for another job but it may be difficult without a good
reference from their former supervisor and manager.

Transfers:  Students are expected to stay with their job for
the first year.  If there are reasons to request a change of
employment, students begin the process by talking with their
supervisor, then with the manager and then with Matthew
Widman if necessary to ameliorate the problem.

Students are expected to work at the Polynesian Cultural
Center the first three years. A year prior to graduation, if
there are job openings in their field at BYUHawaii, they may
apply for the jobs. If the job is offered to the student, the
student takes the letter to Matt Widman who must clear the
change in employment.  Students must follow protocol in
terminating work at the PCC to be cleared to work at BYU
Hawaii

Contact

Brigham Young University–Hawaii

55220 Kulanui Street

Laie, Hawaii 967621294

 

(808) 6753211

 

Directions to Campus (https://goo.gl/maps/cXb7V)

Report a Concern

(https://about.byuh.edu/reportaconcern)

Resources

Sitemap (https://about.byuh.edu/sitemap)

Alumni & Career Services

(https://www.byuh.edu/org/acs)
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The Institution
Brigham Young University–Hawaii is:

An undergraduate university with an enrollment of
approximately 2,500 students who represent over
70 different countries and cultures from the Pacific
Rim, the U.S. mainland, and other parts of the
world.
Part of the LDS Church Educational System, which
serves almost half a million people worldwide in
higher education, seminaries and institutes,
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elementary and secondary schools, and continuing
education and literacy programs. In addition to BYU–
Hawaii, the system includes BYU in Provo, Utah;
BYU–Idaho in Rexburg, Idaho; LDS Business College
in Salt Lake City; and elementary or secondary
schools in many countries, including Mexico, Fiji,
Indonesia, Tonga and Western Samoa.
Accredited by the Accrediting Commission for Senior
Colleges and Universities of the Western Association
of Schools and Colleges (WASC).
Download BYUHawaii Quick Facts (PDF
(http://about.byuh.edu/sites/about.byuh.edu/files/17_02_28_QuickFacts1617%20
%20Revised%20Date%20Format.pdf)).

Location
Laie, Hawaii (population 7,000) is situated 35 miles north of
Honolulu on the island of Oahu. The 100acre campus is
nestled between lush mountains and ideal shoreline. The
average annual temperature is 77 degrees F (25 C); the
average annual precipitation is 23 inches (584 mm).

Partnership with
Polynesian Cultural
Center
BYU–Hawaii is closely linked with the Polynesian Cultural
Center, the numberone paid tourist attraction in Hawaii,
where many BYU–Hawaii students work as performers,
guides, food service personnel, and in a variety of other
positions to help pay for their education at BYU–Hawaii. Each
year because of the employment the PCC offers, hundred's of
students who would ordinarily be unable to afford a college
education have that opportunity.

Approximately 90% of BYU–Hawaii students are employed,
either at the Polynesian Cultural Center or on campus part
time while earning their degree. Learn more about this
unique partnership.
(http://about.byuh.edu/byuh_pcc_connection)

The Code of Honor
When applying to BYU–Hawaii, each student agrees to abide
by the school's honor code, which is based on standards
established by the The Church of Jesus Christ of Latterday
Saints as part of the Honor Code. The agreement includes
abiding by the standards of Christian living taught by the
Church, being honest in all behavior, respecting personal and
property rights, obeying the law, avoiding drug abuse,
complying with all university regulations, observing the
church's Word of Wisdom (which includes abstaining from
alcohol, tobacco, tea, and coffee), abstaining from sexual
relations outside of marriage, observing high standards of
taste and decency, observing university standards of dress
and grooming, and helping others fulfill their responsibilities
under this code.

The Dress and Grooming Standards expect students to be
modest, neat, and clean in their dress and grooming.
Swimming suits, gym clothes, and other extremely casual or
grubby attire are not considered acceptable wear on campus.
Students are expected to be clean shaven. Beards are not
permitted.

Physical Facilities
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Campus facilities include the 4,500seat Cannon Activities
Center, natural history museum, Olympicsize swimming
pool, English language institute, artifact collection housed in
library, Institute for Polynesian Studies, TV studio, and fitness
center. The university also features oncampus housing in six
dormitories for single students; 250 apartments for married
students; 19 interestbased clubs and 23 cultural associations
representing the Pacific Islands and Asia; performing arts and
intramural athletic programs; health, counseling and student
employment services; and services for the learning disabled,
including visual, hearing, and speech impaired students.

Athletics
BYU–Hawaii students excel in athletics competition as well as
in the classroom. In the NAIA and more recently in NCAA
Division II, our teams have compiled 19 total national titles.

Intercollegiate: NCAA Division II, PacificWestern conference:
men's basketball, women's basketball, crosscountry,
women's softball, tennis, women's volleyball, and men's
water polo.

Intramural sports include: badminton, basketball, bowling,
crosscountry, football, golf, racquetball, swimming, table
tennis, tennis, track and field, and volleyball.

Church Services and
Activities
The Church of Jesus Christ of Latterday Saints has several
wards (congregations) organized into three stakes (dioceses)
serving the BYU–Hawaii campus. About 100150 students
attend religious services in each ward. The experience that
students gain in these wards as they carry out church
responsibilities provides a rich source of leadership when
students graduate and participate in wards in their
homelands around the world.

Attachment Size
17_02_28_QuickFacts1617  Revised Date Format.pdf

(http://about.byuh.edu/sites/about.byuh.edu/files/17_02_28_QuickFacts1617%20
%20Revised%20Date%20Format.pdf)

624.21
KB

(https://www.addtoany.com/share#url=http%3A%2F%2Fabout.byuh.edu%2Ffacts

Contact

Brigham Young University–Hawaii
55220 Kulanui Street
Laie, Hawaii 967621294
 

(808) 6753211
 
Directions to Campus (https://goo.gl/maps/cXb7V)

Report a Concern
(https://about.byuh.edu/reportaconcern)

Resources

Sitemap (https://about.byuh.edu/sitemap)

Alumni & Career Services
(https://www.byuh.edu/org/acs)

Joseph F. Smith Library (https://library.byuh.edu/)
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IWORK OPPORTUNITY

 

How Can IWORK help me in college?

For International Students IWORK is based on need and
is typically reserved for students from our target area (South
Pacific & East Asia). (Additional preference is given to
returned missionaries.)

Terms & Conditions

Admitted Freshman Guide

Forms for Download

Cost of Attendance

Forms for Download

Deferred Payment Plan

Consumer Information

Contact Us
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No Student Loan Debt IWORK Students attending BYU
Hawaii finish their degree and then return to their home
region with no student loan debt  (see application or the
Terms and Conditions for complete details). 

50 percent grant and 50 percent forgivable loan.  

Benefits  amount covered is based on need

IWORK will help cover: 

tuition 
fees 
housing costs  

Basic IWORK Requirements for Student
participants:

Complete at least 12 credit hours in a semester
Maintain good academic standing
Expected to graduate in 12 semesters in residence
Abide by the Honor Code
Be physically able to participate in any job assigned at BYU
Hawaii or the Polynesian Cultural Center
Work 19 hours/week during semester and 40 hours/week
while school is not in session.

 

Terms and Conditions
(http://financialaid.byuh.edu/termsandconditions)

Frequently Asked Questions
(http://financialaid.byuh.edu/iworkfaq)

 

Contact

Brigham Young University–Hawaii

55220 Kulanui Street

Laie, Hawaii 967621294

 

(808) 6753211

 

Directions to Campus (https://goo.gl/maps/cXb7V)

Report a Concern

(https://about.byuh.edu/reportaconcern)

Resources

Sitemap (https://about.byuh.edu/sitemap)
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The I-WORK program allows students from the Pa-
cific Rim to fulfill BYU-Hawaii’s mission and pro-
phetic vision.  I-WORK students integrate spiritual 
and secular learning to provide a foundation for a 
lifetime of Learning.  The I-WORK program assists 
young men and young women in developing char-
acter and integrity so they can provide Leadership 
in all aspects of their lives.  It also provides a sig-
nificant group of faithful and committed church 
leaders who will assist in Building the kingdom, 
particularly in the Pacific and Asia Regions.  

I-WORK
Financial Aid Program

I-Work Program
BYUH #1955
55-330 Kulanui Street
Laie, HI 96762-1294
USA

Phone: (808)675-3706
Fax: (808)675-3323

E-mail: iwork@byuh.edu
Web: financialaid.byuh.edu

LEARN

LEAD BUILD



Principles of I-WORK at BYU-Hawaii

I-WORK is typically reserved for students from our target 
area – the Pacific Rim & Far East– attending BYU-Hawaii.  
It teaches self-reliance, responsibility, and accountability.  
The program is equally supportive for both single and mar-
ried students; however, we strongly prefer married couples 
to both be able to attend BYU-Hawaii at the same time.  It 
requires recipients and their families to work and contribute 
to the cost of their education at BYU-Hawaii and it is ex-
pected that the student returns home to build the kingdom.

Basic I-WORK Requirements
• Complete at least 14 credit hours in a semester
• Maintain good academic standing
• Expected to graduate in 9 semesters in residence
• Abide by the Honor Code
• Be physically able to participate in any job assigned at

BYU-Hawaii or the Polynesian Cultural Center
• Work 19 hours/week during semester and 40 hours/

week while school is not in session.

How do I apply for I-WORK?

Before applying for the I-WORK program, please make 
sure to visit the admissions criteria website for your respec-
tive country at admisions.byuh.edu/country_criteria.  Also, 
please make sure that you meet the minimum English pro-
ficiency test score on one of the exam options listed below:

As the I-WORK program provides the necessary financial 
assistance to students, we must verify the income stated in 
the application.  In order to complete the application for 
I-WORK, please make sure that you have verifying docu-
mentation to support your stated income. For example:
• Pay slip
• Bank statement
• Tax return
• Profit and loss statement
• And when necessary a Bishops letter

Verification of these documents will need to be completed 
in order for students to receive their student visa.   You will 
have the ability and be required to upload these documents 
when applying online.  
1. Go to financialaid.byuh.edu/IWORK_Program
2. Scroll down and click on the application link
3. Complete the application and submit documentation

to verify income

What is
I-WORK?

nternational 

ork 

pportunity 

eturnability 

uleana (Responsibility)

I

W

O

R

K

The I-WORK program is to assist students from the Pacific 
Rim (South Pacific & Far East) in obtaining a quality educa-
tion at BYU-Hawaii.  It is built on the principle of self-reli-
ance and its goal is to provide the necessary financial assis-
tance to worthy members of the Church of Jesus Christ of 
Latter-day Saints so they can return home to their countries 
and regions debt-free and qualified to provide leadership 
roles in an international church, in civic and social affilia-
tions, and within their families.  The I-WORK Program is a 
unique and generous opportunity available only at BYU-Ha-
waii. The program offers a 50 percent grant and 50 percent 
forgivable loan.  The loan portion is only repayable if the re-
cipient chooses not to return to their home region following 
graduation from BYU-Hawaii.

Comp. Score Min. Sub Score Min.

TOEFL/ibt 61 Writing & Speaking : 17

IELTS 5.5 No BAND lower than 5.0

EIEKN 2A Stage 1 – 63+ (with 2 EIL online class)

Stage – 27+ (with no EIL online class)

SLEP 53 Part 1: Listening 13+
Part 2: Reading 13+

MICHIGAN 75 *Can take 3 times in a year
Test intervals can be 1 month apart

*Typically reserved for those currently serving missions

I-WORK @ BYU–HAWAII
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IWORK FINANCIAL

COMMITMENTS

 

A "Student Contribution" is the amount that the student,

family, or sponsor is required to pay as their contribution to

the educational cost each year. Students are responsible to

coordinate with their family/sponsor to make sure these

payments are made in a timely manner.

Students must meet their payback obligations each

semester/term. Any outstanding charges on the student’s

account that are not qualifying charges to be paid by I

Terms & Conditions

Admitted Freshman Guide

Forms for Download

Cost of Attendance

Forms for Download

Deferred Payment Plan

Consumer Information

Contact Us
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WORK will be the responsibility of the student to pay and

must be paid prior to the tuition deadline.

Contact

Brigham Young University–Hawaii

55220 Kulanui Street

Laie, Hawaii 967621294

 

(808) 6753211

 

Directions to Campus (https://goo.gl/maps/cXb7V)

Report a Concern

(https://about.byuh.edu/reportaconcern)

Resources

Sitemap (https://about.byuh.edu/sitemap)

Alumni & Career Services

(https://www.byuh.edu/org/acs)

Joseph F. Smith Library (https://library.byuh.edu/)

Human Resources (https://hr.byuh.edu/)

Give to BYU–Hawaii

(https://www.ldsphilanthropies.org/byuhawaii)

Counseling & Disability Services

(https://counseling.byuh.edu/)

Title IX (https://titleix.byuh.edu/)

Department of Public Safety

(https://publicsafety.byuh.edu/)

CES Schools

BYU (https://www.byu.edu/)

BYUIdaho (http://www.byui.edu/)

BYUPathway Worldwide

(https://byupathway.lds.org/)

LDS Business College (https://www.ldsbc.edu/)

Connect
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Let Your Light Shine
“Lift Where You Stand”: A Conversation with Elder Paul V. Johnson
BYU–Hawaii: A Conversation with Steven C. Wheelwright
The Role of Art in Teaching LDS History and Doctrine
Communicating with Parents in Today's Digital World
Understanding and Teaching Correct Doctrine Correctly
Teaching for Conversion: Recent Refinements in Teaching and Learning
Using Elements of Narrative to Engage Students
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"Beware of Pride": Prophetic Preparation for a Classic Address
Human Anatomy in the LDS Standard Works

By Fred E. Woods

Fred E. Woods, "BYU—Hawaii: A Conversation with Steven C. Wheelwright," Religious Educator 16, no. 3
(2015): 26–39.

BYU–Hawaii: A Conversation with Steven C.

Wheelwright

Interview by Fred E. Woods

Steven C. Wheelwright (swheelwright@hbs.edu) was president of BYU–Hawaii from 2007 to July 2015.

Fred E. Woods (fred_woods@byu.edu) was a a professor of Church history and doctrine at BYU when this
article was written.

This interview was held to celebrate the 60th anniversary of BYU–Hawaii and the 150th anniversary of
Laie’s designation as a gathering place for Latter-day Saints.

Steven Charles Wheelwright was born in Salt Lake City in September 1943. Raised also in this locale, he
grew up loving Scouting and the outdoors. Further, Steve enjoyed swimming on both the East High
School and the University of Utah Swim teams. Following missionary service in the North Scottish Mission
(1963–65), Steve returned to the University of Utah, where he met and later married Margaret Steele.
They are now the parents of five children and have twenty grandchildren.

After completing an MBA and PhD degrees at Stanford, Steven spent one year in France at INSEAD and
then joined the Harvard Business School faculty in 1971. Eight years later the Wheelwrights received a
tenured offer to return to the Stanford Business School. In 1988 they moved back to Boston because of
an offer extended by Harvard University and because they felt inspired that this was the best place for
their family.

The Wheelwrights presided over the England London Mission from 2000 to 2003. When Steve and
Margaret again retired from Harvard in August 2006, almost immediately President Monson called and
asked if they would serve as a senior missionary couple at BYU–Idaho under the direction of President Kim
B. Clark. Little did the Wheelwrights imagine that less than a year later (June 2007), Steve would become
the ninth president of BYU–Hawaii.
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Aerial view of BYU-Hawaii's campus in Laie, Hawaii.

 

Woods: What do you notice about the caliber of the students coming to and graduating from BYU–Hawaii
during the past eight years since your arrival here?

Wheelwright: It’s interesting how we view our students as they come from these many different
countries; they’re obviously coming much better prepared in two very important respects. Increasingly,
we find that they’re spiritually better prepared. We’re getting a larger and larger percentage of returned
missionaries. In fact, this semester we have received the first batch returning since they lowered the age
limit [October 2012]. We think that our percentage of returned missionaries will go up dramatically and
this will be thought of as a returned-missionary school. The second thing is that we find that as we better
understand the school districts and the different countries our students are coming from, we get a
clearer sense of their academic preparation, and we can use our online program to help prepare them
much better, both in English as well as in academic subjects. We find that this improves their success
rate and better prepares them to be successful in jobs in their home country, which of course is very
important.

Woods: How does such a small place as Laie play such a significant role in the Church and in the world?

Wheelwright: One of the great things about Laie is that it’s always been a gathering place. Initially it was
a gathering place for the Saints in the greater Pacific, but when the university was built it became a
gathering place for higher education. Then the Polynesian Cultural Center (PCC) followed, and it became a
gathering place for tourists that might otherwise never have stopped in this place. So I think the
combination of these Church activities—temple, BYU–Hawaii, and PCC—make it unique and special within
the Church system.

Woods: What do you notice about there being [in the words of President Hinckley] “something special,
something spiritual, something wonderful, that’s associated in the kinship with the Almighty”[1] in this
area?

Wheelwright: One of the things that really makes Laie unique is to have the temple here, and then to
have everything really focused around the temple. I think local residents, particularly members of the
Church (and that’s most of what we have in this part of the island), came here mostly because of the
temple. The university and the PCC have simply strengthened and enhanced that attractiveness of the
temple. But it means that the activity level of the people here in this area, particularly among members of
the Church, is unique and special. We think of the temple as the center of all that we do. We think then of
the other institutions as a complement to the spiritual learning that goes on in the temple. So I think part
of it is the fact that the temple is here; that makes us unique and special.
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Woods: Being a former professor and senior associate dean at the Harvard Business School, what have
you learned that has made you realize that BYU–Hawaii, though small and sheltered, has such a great
mission and destiny as one of the best schools of learning?

Wheelwright: Having been associated with leading secular institutions all my life, it’s been very interesting
coming to a small, religious-based institution like BYU–Hawaii. Here you really see the impact of a
complete education. You see what a difference it makes to educate the spiritual, as well as the social and
emotional and other aspects of the individual, in addition to the academic or professional preparation.
One of the things that is sorely missing on secular campuses is the opportunity to teach the full person
gospel truths and all of the things that they will need in their life. I think that makes us unique and
special, and it certainly comes through in how our students feel about the institution.

Woods: I find this interesting just because Harvard was the first university in America—1636, as I recall—
and their original mission statement was “This is life eternal, that they may know thee the only true God,
and Jesus Christ, whom thou hast sent” (John 17:3).

Wheelwright: In fact, all of those initial Ivy League schools were focused on a Christian-based education.
In those days they educated only young men, which is unfortunate, but they were founded to educate
young men on the principles of truth found in the Bible so that they could be what we would call a
Renaissance person—that is, somebody who in all aspects of his or her life is educated. And then over
time they started cutting things out and got to where they are now.

Woods: So what do you think are the strengths of BYU–Hawaii that are unequaled in other parts of the
world? What really makes it distinctive?

Wheelwright: One of the things that I think is really unique about BYU–Hawaii is the multicultural
environment. We have students from more countries, and we have a larger proportion of our student
body from outside the U.S., than any other undergraduate institution. This is true even of institutions
that have forty or fifty thousand students. Nowadays, many others are trying to duplicate that diversity
and variety, if you will, but we have this wonderful laboratory where we get to see it in action all the
time. Another thing that is unique is the fact that with those students from those different cultures, you
see the gospel and how it interacts with different cultures, which again is very different than if you were
just in a single culture and watching the interaction between the gospel and that culture. Here you get to
see what really is common, what might be at odds or could be refined in order to better be a part of the
gospel culture, and that’s very important to our students.

Woods: In 1973, President Marion G. Romney made the comment that this school “is a living laboratory.
. . . For what could be done here interculturally in a small way is what mankind must do on a large scale
if we are ever to have real brotherhood on this earth.”[2] So I wanted to ask you how you view BYU–
Hawaii as this living laboratory that President Romney spoke of more than forty years ago.

Wheelwright: I loved President Romney—he was wonderful—and I love the reference that he made to a
living laboratory, because that is what we are. Our students come here not knowing in many cases what
to expect, so we help them set expectations, whether it’s about work, education, social life, service in the
community, or serving in the Church. Those are all things that are part of the educational laboratory here
on this campus. And I think our students do a wonderful job, as do our faculty and staff, at discovering
new and better ways to accomplish those things. And I think that’s one of the senses that President
Romney had in mind when he called it a living laboratory.

Woods: So I often tell my students [citing BYU professor Terry D. Olson], “I want you to always
remember to sift your discipline through the gospel, not the gospel through your discipline.” I wanted to
just get your feedback on this statement. Would you comment about that?

Wheelwright: Sometimes people would call it a clash of cultures, where either their discipline culture or
their ethnic culture may conflict with the gospel culture. One of the things that we’ve worked very hard
on—and my predecessors have done a great job of this—is how do you take the best of those cultures
and put that into a context that is consistent with the gospel culture? That’s something that I think is
distinctive about BYU–Hawaii. We have students from enough cultures that we should be able to make
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real progress on that front. One of the things that leads to most of the violent clashes in the world is the
clash of cultures. Sometimes it gets couched in beliefs and practices. But I really think that if we would
focus on what it is that is valuable about an ethnic culture, and give somebody identity, purpose, and so
forth, and then use the mirror of the gospel culture and its truths, then I think we can get the gospel
culture embedded into even ethnic culture. And that’s what I think the Lord has in mind. I don’t think the
Lord intends for us to all be the same and have the same ethnic culture. We are the way we are because
that’s how he created us. And it’s a matter of making the gospel the dominant culture but not having it
erase the rest of the influences of our ethnic culture. 

Similarly, one of the wonderful things regarding the many academic disciplines here at BYU–Hawaii is that
our faculty see the melding of ethnic cultures to make them complementary to gospel culture, and they
naturally do the same thing with their academic discipline culture.

Woods: What were some of the ways in which you feel the Lord prepared you for your appointment as
the ninth president of BYU–Hawaii?

Wheelwright: I had no idea what to expect when I came to BYU–Hawaii, and yet as it has unfolded I’ve
discovered more and more aspects of his preparation. Let me just highlight a couple of these that I think
make the point of how intimately involved the Lord is in the detail of our lives because he knows what’s
coming later.

One of them is connected to the year we spent in France (1970). At the time, I thought we were going
to France right out of my PhD program so that I could get my feet on the ground and establish my own
style of teaching and research and really get started without having to be in the intense environment I
knew I was going to be in when I got to Boston. Well, it turns out that did work and that was great, but I
probably learned even more about how it feels to be a non-native speaker in a foreign culture. That has
had a great influence on how I think of our international students and their struggles with English and
what we can do to assist them.

A second is connected to our involvement with the building of the Boston Temple. Right from the
beginning the Boston Temple had more than its share of opposition during its planning and construction.
My wife was in charge of responding to people who called the hotline about issues during construction
and other complaints. We went to every hearing over a one-year period. In Hawaii we have been in
hearings with the city council on our region’s Sustainable Communities Plan for Laie, working with the
community and the other Church entities. It’s much of the same kind of thing. Now, I don’t have the
same responsibility for this current process that I had in Boston, but the Boston experience was very
relevant for what’s going on here in Laie with some of our opponents and how we might respond. I find
myself in conversations thinking about some of those things that we learned during the Boston Temple
planning, construction, and open house.

Further was the experience of being a mission president. We had young men and young women from
forty different countries at any one time. While I had international students in my MBA classes, it’s
different when you’re a mission president because you really get to know how they are thinking and how
they are reacting to circumstances around them in a more personal way.

Woods: How does BYU–Hawaii deal with the challenge of preparing international students to be
exceptional employees in such a wide range of countries that you’re currently serving?

Wheelwright: It’s clear that President McKay was prophetic, not just about the institution but about the
individual students and what they would need to be successful in accomplishing all the Lord intended for
them to do. We use a little triplet to summarize President McKay’s mission statement—we see our
students becoming learners, leaders, and builders. That’s our code for the mission of BYU–Hawaii. It’s
focused on our students becoming lifetime learners who are broad in their approach to learning so that it
covers all aspects of what they’re doing, not just one certain aspect. Furthermore, if their leadership is
based on character and integrity and if they want to build something that’s going to last, those are the
things that employers want all over the world. We’ve also added certificates and additional educational
elements that are just what companies are looking for, whether it’s familiarity with a certain IT package
or whether it’s the ability to use graphic arts in web design.
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Woods: Please share some of the challenges in the pursuit of English acquisition that you’ve found for
missionaries as well as returned missionaries.

Wheelwright: There are two things that I think most people would agree are needed to become an
accomplished English speaker and to acquire the English that you can use either in employment or in
pursuing higher education. One is that you need a diagnostic test that can be administered regularly so
students know how they are doing and also where they need to focus more attention, whether it’s
reading, writing, listening, or speaking. It’s not just a matter of vocabulary. It’s a matter of all of those
dimensions and moving them forward so that they become more accomplished in each of those rather
than only being accomplished in say, conversational English without being able to read or write English.
The diagnostic testing needs to be effective and inexpensive if it is going to be used periodically with
large numbers of missionaries and returned missionaries.

The second thing you need is a curriculum. And it needs to fit a framework that goes from the novice to
the advanced levels. One of the wonderful things about English as a second language is that there’s been
lots of work done on it, so there are pretty good standards for different levels of accomplishment,
whether it’s reading, writing, speaking, or listening. If you took those standards and provided a curriculum
and diagnostic tests that would help missionaries master English, you could then continue moving forward
by keeping them learning English throughout their missions and post-mission.

Such a curriculum would help missionaries end their missions with a 2,500- to 3,000-word vocabulary
instead of being at about a 1,500-word vocabulary. Then they would be ready to select one of two
tracks as they come home from their mission. The one track would be employment English, and that’s
going to be the responsibility of the Self-Reliance Centers internationally. These are like the employment
centers in the U.S. The Self-Reliance Centers have discovered the quickest way to enhance somebody’s
employment opportunities is to enhance their English and do it through teaching them employment
English. The other track is academic English. That’s a much higher level of English. That’s the level of
English that will enable a student to get an English-based higher-education degree. We are working to add
more online English courses that will assist with each of these.

Woods: I’ve read online that BYU–Hawaii’s mission statement “is to integrate both spiritual and secular
learning, and to prepare students with character and integrity who can provide leadership in their families,
their communities, their chosen fields, and in building the kingdom of God.”[3]What are some of the
things BYU–Hawaii is currently doing to fulfill her mission statement, beyond what you have already
articulated?

Wheelwright: Clearly one is academic excellence, which is where our faculty is focused. That’s their main
charge and they do a great job of that. On the spiritual learning side, which is also an integral part of that
mission statement, we really look to the campus stakes and wards as well as the temple and the
opportunities that the students have to serve both places. One of the great things about our students is
that with more and more of them being returned missionaries, they understand why it’s important for
them to be engaged, accept a calling, and fulfill that calling. The fact that they’re in this environment has
a lot to do with helping them accomplish the mission—an environment where classes start with prayer, an
environment where they’re learning from faithful Latter-day Saints who inevitably are going to include
their personal testimonies and examples in their teaching. The fact that they’re with other students who
have a similar belief, even though they may have a very different cultural background, is beneficial. You
get all of that mixed together, and that’s all part of how we help them accomplish this mission of
becoming learners, leaders, and builders.

Woods: How does the triad of BYU–Hawaii, the Polynesian Cultural Center, and the Laie temple
complement each other?

Wheelwright: At a very fundamental level—and this is part of our mission—we’re trying to integrate all
aspects of learning so there’s a single foundation for a lifetime of learning. So, whether it’s spiritual
learning, employment and work practices learning, academic learning, or social learning, we want all of
that to be part of the same foundation so that our students will be lifetime learners. One of the things
that happens if you work part-time either in the temple or at the PCC is that you’ll end up testing what
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you’re learning in the classroom in those other settings. We see all three of these learning environments
as complementing each other. It’s doing them all regularly in parallel that allows a student to get the
most out of each one of them individually, but also to get the most out of all three of them collectively.
If you’re going to become a learner, leader, and builder, you need to have all of these aspects working
together.

Woods: How will the new BYU–Hawaii academic calendar operate, and what were the reasons behind the
changes?

Wheelwright: An academic calendar is a very interesting set of challenges, as most people can appreciate.
Historically, everybody needed to be off from May to October because that’s when they were needed on
the farm. These were farmers in an agrarian society, so people got in the habit of thinking that you go to
school for two semesters (fall and winter) and then you’re out the rest of the time. Well, that’s not a
very effective or efficient way to use the resources of the Church that are supporting the Church
Educational System. Both BYU–Hawaii and BYU–Idaho have been asked to look for ways to better utilize
those resources and serve more students.

Our new calendar, which will start this summer, was suggested by the faculty with student and staff
input. The new calendar has three equal semesters, one starting the beginning of August, another the
beginning of November, and another the beginning of March. The winter semester has a two-week break
for Christmas and New Year’s. Following the spring semester there is a seven-week break from about the
second week of June until the end of July. Those seven weeks correspond to when the Hawaii public
schools are out. It also corresponds to when the PCC has its busiest two-month period. Since most of our
international students don’t leave, three semesters a year means that we can serve more students,
better utilize the resources, the faculty still get time off with their families in the summer, and they get a
break at Christmas. Plus we have a week between each of the semesters. We think for BYU–Hawaii this
calendar is going to work very well.   

Woods: What are some of the tutorials you’ve learned while functioning as the ninth president of BYU–
Hawaii?

Wheelwright: One of the great things that I’ve learned is the difference between a CES institution and a
secular institution—how they work and why they work and what’s important to each. Probably the thing
that is easiest to summarize regarding this difference comes from Elder Ballard’s book Counseling with
Our Councils. The Church works on councils, and so does CES when it works best. We have a Dean’s
Council. We have an Academic Council. We have the President’s Council. And each of my vice presidents
has a council with their direct reports. 

One of the places where this difference is most visible in counseling with councils is when it comes to
hiring faculty. Within the Church Educational System, the way we choose faculty is we form a search
committee whose job it is to find the best candidates, get the two or three best to campus, have a wide
range of people interview them, and have each candidate teach and present. Then we have a council that
meets, so this is the hiring council, which is advisory to myself and the academic vice president. Rather
than the search committee deciding whom they’re going to hire, we instead have a very thoughtful and
prayerful discussion about how we would rank these candidates and why, and what would be most useful
to the university, this department, and the students at this time. With that counsel, it is then my
responsibility to decide whom I’m going to take to the executive committee for their approval.

This is what councils do. You counsel with other people. You then make it a matter of prayer and then
you decide who the Lord thinks ought to be here. That’s worked very well for us. But that is so different
from the secular world. So one of the lessons I’ve learned is how councils really work in an academic
setting because I knew how committees worked in the secular academic world. In CES it’s more like
counseling in a bishopric or a stake presidency or even as a mission president. This is different from the
secular model, but it works well for us. And so that’s probably one of the biggest lessons that I’ve
learned.

A second lesson I’ve learned is about change. When I arrived, the executive committee was very clear on
some imperatives that we needed to address, and I felt very accountable to them for delivering on those.
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So it wasn’t a matter of “Well, do I want to do this or not?” It was a matter of “How’s the best way to do
this, and how do I use my councils to help me do this?” so that they would understand why we needed to
do this. Then we’d collectively come up with the best way to do it. In the end you sometimes have to
make a hard decision and move forward. In the secular world, everybody understands that, but in the
Church employment world, they don’t all understand that. And that was something I had to learn because
I had never worked in a Church employment situation.

Woods: Knowing what you know now, what would you do differently? 

Wheelwright: One of the things I’ve learned is that you need to give people options whenever possible.
Now, they might not like any of the options, but at least if they have options, then they get a chance to
use their agency when you say, “Here’s the range of options that are possible.” It always works better if
you can find a way to give people at least two options, and it took us a while to get that established as a
pattern.

A second thing is that I’ve learned some things about hiring. I think we’ve done very well on the faculty
side with our counseling approach. On the staff side it’s been a little more mixed because of how long
people had been in their positions. One of the nice things about academics, at least in a place like this, is
the deans and the department chairs turn over every three to five years. And so no faculty member sees
administration as their career. Whereas on the staff side, once you reach a certain level it’s very hard to
either move up or out and to keep them there if they’re not doing their job. Then it’s hard to find
options. I think if we’d have done a broader and more extensive educational effort on counseling and
councils earlier and made it deeper on the staff side, that would have helped. You can always look back
and say, “I wish we would have done this a little differently or that a little differently.” 

Woods: What do you think are the contributions that you either have made or you’re striving to make
that you feel strongly about?

Wheelwright: This is my crystallization of what the executive committee and the board wanted me to do:
continue to improve the quality of every aspect of the university, continue to lower the cost of the
university, and continue to serve more students. Now, the first two have been the ones that I have spent
most of my time on, because I knew if we made real progress on those first two, number three would
happen naturally. But in fact, number three is probably the most important. For example, we went after
getting a higher percentage of our students their degrees before they leave. We’ve increased the number
of degrees awarded fairly dramatically. And it’s about helping them develop a plan to finish in a
reasonable number of semesters. Students now understand what their responsibility is and what their
opportunity is while they’re here so that they really take advantage of everything because that’s part of
the expectation.

We also had some buildings that were at their end of life, and we needed to either completely renovate
them or we needed to tear them down and build new ones. Fortunately, they built the original campus to
last, and we’ve been able to renovate many buildings and get another fifty years out of them. All of
those things are important. In addition, I think one of the most important is the university’s role in the
broader community and in partnership with the PCC, the temple, and Hawaii Reserves Inc. (HRI) in making
our community more sustainable. 

Woods: Drawing upon the many experiences that you’ve had at either Harvard, Stanford, or other areas,
what do you think it means for a person to be truly educated? 

Wheelwright: I heard an interesting talk recently about the transition from data to information, from
information to knowledge, and from knowledge to wisdom. Now, this was a secular talk, but this was
clearly somebody who had thought a lot about what it means in the secular world to be educated. It
means to have wisdom. It means getting away from the data through the information that’s in the data
on into the knowledge and really understanding. But then it’s the application of that understanding, which
is where the wisdom comes in. I think about it more in terms of President McKay’s teaching of becoming
a learner, leader, and builder in the gospel sense. We’re here on earth to gain an eternal education, to lay
a foundation for who we’re going to be in the eternities.
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The way President Ezra Taft Benson used to say it is that thoughts lead to acts, acts lead to habits,
habits lead to character, and character determines our eternal destiny. Character is what we’re really
about at BYU–Hawaii. It’s the character of our learning and how we think about learning. It’s the character
and integrity of our leadership and what we’re willing to take responsibility and accountability for. It’s the
character of what we build. Are we building an eternal family or something temporary, whether it’s our
family, our profession, and so forth? I think that our mission statement about developing learners,
leaders, and builders is probably the best summary of what it means to be truly educated.

Woods: What do you love most about BYU–Hawaii?

Wheelwright: I love teaching, and I love students. That’s why I got into academics. I haven’t gotten to do
as much traditional teaching here as I have in the past, but every week at devotional we make sure at the
luncheon we try to have a dozen students there, and I love hearing their stories. I love asking them what
they are thinking—about their major, about their classes, about what their plans are. I love the idea of
still being able to teach, and so I’ve told our faculty that I’ll teach a class for them anytime they’d like me
to. Obviously those in business ask most often. I’ve also done some sessions in intercultural relations and
in peace building, and it’s been very interesting. Plus I view the opportunity to speak at a devotional each
semester and at commencement as additional teaching opportunities.

Woods: This last fall while driving across the country, I was listening to a book tape with my wife on the
life of Larry Miller, titled Driven. This leads to my final question, which is what drives Steven C.
Wheelwright? I’d just like to have you share your thoughts about that, your core of what motivates, what
drives you, going back to your childhood and up to the present.

Wheelwright: I had a mother who taught me that you can do anything that you put your mind to if you
really work at it. Work was the answer to most goals—not gifts or talents or anything else. And she
believed it. It had been true in her life, and she taught her kids that same thing. I also had a father who
owned his own business, and so I worked in it from the age of twelve on up. I got to where I really
enjoyed work. I could see what you could learn while you were working and what you could accomplish. I
also had the good fortune of having an excellent math teacher in about the fifth grade who pulled me
aside and said, “You know, you could be really good at this if you really work at it.” And I took that to
heart and decided that I was going to be an excellent student and that if I worked hard at it, and with the
Lord’s help, I could do it. 

I always had tremendous faith that the Lord would help me if I did my part, and I wanted to make sure
that I was doing my part so that I’d feel comfortable asking for his help. Those things really set a
standard for excellence, hard work, and faith in the Lord in my life. I went into teaching because I loved it.
Even on the hardest days, I loved it. And I loved the fact that I was learning while the students were
learning and I could see my learning as well as theirs, and that’s been rewarding.

I thought I was going to retire after our mission. We sold our house before we left Boston in 2000. Then I
got recruited back to Harvard by my good friend Kim Clark, and that was an exciting three more years
that I wouldn’t have had otherwise. Then we had the missionary opportunity in Idaho, and frankly I would
never have applied for this job had it been an application. But you know, that’s not how it works. We have
been delighted with our BYU–Hawaii experiences thus far and have learned a tremendous amount. We love
the students and being involved in their lives. And we enjoy having them keep in touch after they leave. I
get e-mails almost every day from former students who give me an update on their life and express their
appreciation for BYU–Hawaii. I love hearing from them and how they are doing. Those are the real rewards
of being president.

Notes

[1] Gordon B. Hinckley, Hale La‘a Boulevard groundbreaking address, October 25, 2003, in Something
Wonderful: Brigham Young University–Hawaii Foundational Speeches (Laie, HI: Brigham Young University–
Hawaii, 2012), 80.
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#764 Richard Marriott

Richard Marriot has run Host Hotels & Resorts since 1993, the year he and older brother Bill spun

the company off from family's Marriott International amid bondholder protests. Host operates 118

hotels and properties, and is the largest lodging REIT in the world. His dad opened his first hotel, the

Twin Bridges Marriott Motor Hotel, in 1957.
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Rendering of Laie hotel

Laie Hotel Developer Selected

LAIE, HAWAII – Laie Ventures LLC has been selected as
the developer to replace what used to be the Laie Inn.Construction
on the new hotel, which will be adjacent to the Polynesian Cultural

Center, is expected to begin later this year.

Laie Ventures LLC, is led by Dan Gifford and Brent Wood who

have partnered to develop and finance the project. The team

has more than 25 years of development experience in commercial, residential, hospitality and

hightech construction.

Though approved for four stories and 222 rooms, plans have been scaled back to three stories,

and for the first phase of the project, 144 rooms are planned. Future phasing will depend on

various factors, including market demand. Initial permits for horizontal infrastructure have

been filed and site preparation work is expected to begin soon. 

 

An upscale pool, bistro and meeting space in the entry building are planned for the redevelopment.

Final selection of other development team members is underway and more information will be

forthcoming as the process moves forward.

By  Guest Contributor  - May 5, 2013

Rendering of Laie hotel
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Redevelopment of the hotel is being facilitated through a ground lease by land manager Hawaii

Reserves, Inc. (HRI). 

 

“We are pleased to enter a development agreement with Laie Ventures, a welcomed next step for

reinstating this important economic driver and community resource in Koolau Loa,” said R. Eric

Beaver, HRI president. “The entire region will benefit from this longawaited, muchneeded lodging

facility.” Beaver says that the hotel is still expected to be a Marriott, and that the project will provide

employment for residents and students and help bolster the neighboring Polynesian Cultural Center

and Brigham Young UniversityHawaii, as well as serve the needs of the community. 

 

This announcement triggers the next step for relocating the Laie McDonald’s and Chevron, currently
located on the new hotel site. Plans call for the Chevron gas station to relocate to the Laie Shopping
Center, while the Laie McDonald’s will move further north on the property. 
 

“This is a continuation of the positive things happening in Laie,” said Beaver. “There will be temporary
inconveniences, but we are committed to keeping the community informed every step of the way.” 

 

Submitted by Hawaii Reserves, Inc. and Laie Ventures LLC

Hawaii Reserves, Inc. (HRI) manages and owns property affiliated with The Church of Jesus Christ of
Latterday Saints, located primarily inLaie on the north shore of Oahu. Properties
include Laie Shopping Center as well as other commercial and residential sites; Hukilau Beach Park
and Laie Cemetery; subsidiaries Laie Water Company and Laie Treatment Works; and other
commonarea infrastructure such as roads and streetlights. 

Laie Ventures LLC is a single asset entity formed by DG Development and Investments president Dan
Gifford and Brent Wood. The development and investment team has more than 25 years of
experience in building commercial, residential, hospitality and hightech construction. Gifford has
worked as an executive with nationwide builder Centex and real estate developer/constructor Foulger
Pratt. He serves as the executive committee chairman of the nonprofit organization, Cause For
Hope.
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30 AUGUST 2015

President Uchtdorf Dedicates Major Addition to
Polynesian Cultural Center
Contributed By Mike Foley,  Church News contributor

President Dieter F. Uchtdorf and Sister Harriet Uchtdorf participate in dedication events for the Hukilau Marketplace at the Polynesian

Cultural Center in Laie, Hawaii, on August 29.  Photo by Mike Foley.

LAIE, HAWAII

President Dieter F. Uchtdorf, Second Counselor in the First Presidency of The Church of Jesus Christ of
Latter-day Saints, dedicated a major new addition to the Church-a�liated Polynesian Cultural Center
here on August 29, 2015, as well as the new Courtyard by Marriott hotel, which is adjacent to the
center.

In praising the new Hukilau Marketplace at the PCC, President Uchtdorf recalled that he and his wife,
Harriet, who accompanied him, �rst visited the center in 1976 and have enjoyed it ever since.

“Your friendship, your kindness, your openness, your spirit of aloha is really what makes the
di�erence,” he said.

PCC president Alfred Grace explained that the new marketplace is named after the Laie Hukilau, which
Polynesian members of the old Laie Ward successfully put on from 1948 to 1971.

“The Hukilau ‘down in old Laie Bay’ was the forerunner of the Polynesian Cultural Center, so it’s not by
chance that this new marketplace stands at the forefront of the center,” he said.
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Before o�ering the dedicatory
prayer, President Uchtdorf also said,
“I want to tell you how grateful I am
for each and every one of you, and
how much the First Presidency
appreciates everything you do. In
this vast mass of water, you’re a
wonder of spiritual power, of joy, of
friendship, of love for your
neighbors, and you have a radiance
of goodness about you that is truly
a marvelous example of what the
Church and the gospel of Jesus
Christ can do to us.”
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Fraser Bullock, chairman of the PCC board of directors, conducted the dedication program, which took
place in the Hukilau Marketplace under beautiful tropical skies. “From the bottom of my heart, I thank
you for teaching me about aloha, ohana, and love,” he said in his remarks. “I am deeply grateful for the
service you render each day, no matter where you work in the PCC, and I’m grateful for how you treat
our guests from all over the world.”

The program also included a Hawaiian welcoming chant by Terry Naauao Panee of the PCC’s Hawaiian
Village and later a song and hula by the villagers.
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President Uchtdorf was accompanied to Hawaii by President Kim B. Clark of the Seventy, who is also
Commissioner of the Church Educational System, and his wife, Sue; and Gérald Caussé, First
Counselor in the Presiding Bishopric, and his wife, Valérie.
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CHURCH LEADERS, CHURCH FACILITIES

Other dignitaries included new BYU–Hawaii President John F. Tanner and his wife, Susan; Elder Aley
Auna of the Seventy and his wife, Danelle; Fraser Bullock, chairman of PCC board of directors, and his
wife, Jennifer; John Monahan, a member of the PCC board; Richard Marriott, a former chairman of the
PCC board of directors; and PCC president Alfred Grace and his wife, Valerie.

The group attended the center’s evening show, Hā: Breath of Life, after which President Uchtdorf
brie�y addressed the approximately 100 members of the cast on stage.

Following the dedication program at the PCC, President Uchtdorf and his delegation moved quickly to
the new Laie Courtyard by Marriott hotel, where another crowd was waiting under tents near the
pool.

That program included Hawaiian hula by members of Halau Hula O Kekela and a Hawaiian welcoming
chant by Cy Bridges. It also later included music by the Laie Hawaiian kūpuna choir and “Uncle” Joe Ah
Quin, who played Moki in the Latter-day Saint movie Johnny Lingo years ago, singing “Behold Laie,” with
an impromptu hula by Kela Miller, who also leads the hula group.

Representatives of the owners, the Marriott organization, and President Uchtdorf spoke before he
o�ered a dedicatory prayer for the new property.

He explained, when asked why a General Authority dedicates a private business, it’s sometimes done
for “owners and investors who we can trust.” He also pointed out that a Church-a�liated company
also owns the property.

“This place has a future,” he said, pointing out that the PCC and those associated with the hotel have
“an obligation … to protect this beautiful kind of community we have here … to make sure that it is
keeping in line with the spirit of the Church.”

https://www.lds.org/church/news/archive/church-leaders?lang=eng
https://www.lds.org/church/news/archive/church-facilities?lang=eng
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Contact Information

Style Pasifika International LLC
6340 Mcleod Dr 
Las Vegas, NV 89120
 
Contact: Kalolaine Soukop
Title: Principal
Phone: (702) 644-9445
Website: www.stylepasifika.com 

 
There are 11 Companies located at 6340 Mcleod Dr, Las Vegas, NV 89120

M

Business Description

Style Pasifika International is located in Las Vegas, Nevada. This organization
primarily operates in the Costume Jewelry business / industry within the
Miscellaneous Manufacturing Industries sector. This organization has been
operating for approximately 8 years. Style Pasifika International is estimated to
generate $960,000 in annual revenues, and employs approximately 9 people at
this single location. This organization is engaged in manufacturing activities at
this facility.

Sector: Miscellaneous Manufacturing Industries
Category: Costume Jewelry
Industry: Costume Jewelry 
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http://www.buzzfile.com/Lists/Companies-located-at-6340-Mcleod-Dr,-Las-Vegas,-NV,-89120/11589903
http://www.buzzfile.com/Lists/Sector-Miscellaneous-Manufacturing-Industries
http://www.buzzfile.com/Lists/Category-Costume-Jewelry
http://www.buzzfile.com/Lists/Industry-Costume-Jewelry


8/8/2018 Style Pasifika International LLC in Las Vegas, NV - (702) 644-9445

http://www.buzzfile.com/business/Style-Pasifika-International-LLC-702-644-9445 2/4

About Us  Partnerships  Terms of Use  Privacy Policy  Remove Company  Contact Us

Map

View larger map   Directions

SIC Code: 3961

Name: Style Pasifika International LLC
Year Founded:  2010
Engaged In: 

 Manufacturing
 Importing
 Exporting

State of Inc: Nevada
Location Type: Single
Revenue: $ 960,000
Employees Here: 9
Facility Size: N/A
* Revenue & Employees are estimates

Demographics for Zipcode 89120
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Population  
23,311 

 

Female 

49.9
11,643

%
Male 

50.1
11,668

%

Median Age 
40.1 
 

Female 

41.3
Male 

39.2

Questions & Answers

Where is Style Pasifika International located?

Style Pasifika International is located at 6340 Mcleod Dr, Las Vegas, NV 89120. This location is in Clark County and the Las Vegas
HendersonParadise, NV Metropolitan Area.

Is there a key contact at Style Pasifika International?

Kalolaine Soukop is the Principal at Style Pasifika International. You can contact Kalolaine at (702) 644-9445.
Are there other companies located at 6340 Mcleod Dr, Las Vegas, NV?

There are 11 commercial tenants at 6340 Mcleod Dr, Las Vegas, NV.
How many people work at Style Pasifika International?

Style Pasifika International has approximately 9 employees at this location.
What is the internet address for Style Pasifika International?

The website (URL) for Style Pasifika International is www.stylepasifika.com.

How big is Style Pasifika International?

Style Pasifika International is estimated to generate $960,000 in annual revenues, employs approximately 9 people at this location
Where is Style Pasifika International incorporated?

Style Pasifika International is incorporated in the state of Nevada.

What is the phone number for Style Pasifika International?

The phone number for Style Pasifika International is (702) 644-9445
How long has Style Pasifika International been in business?

Style Pasifika International has been in business for approximately 8 years.
Is Style Pasifika International LLC engaged in manufacturing or production?

Style Pasifika International LLC is engaged in the manufacture of products and/or product components at this facility.

http://www.buzzfile.com/Lists/Companies-located-at-6340-Mcleod-Dr,-Las-Vegas,-NV,-89120/11589903
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Add touches of Aloha to your Back to School shopping! 
Free shipping on orders over $79! (https://shop.polynesia.com/deals) 

 (https://shop.polynesia.com/deals)

SEARCH RESULTS FOR 'PASIFIKA'Shop By

Category

Brand

Size

Home (https://shop.polynesia.com/) Search results for: 'pasi�ka'

Clothing

(https://shop.polynesia.com/catalog

cat=1585&q=pasi�ka) (1)

Hawaii

(https://shop.polynesia.com/catalog

cat=1448&q=pasi�ka) (51)

Style Pasi�ka

(https://shop.polynesia.com/catalog

brand=1555&q=pasi�ka) (1)

Style Pasi�ka International

(https://shop.polynesia.com/catalog

brand=616&q=pasi�ka) (51)

3XL

(https://shop.polynesia.com/catalog

q=pasi�ka&size=2692) (1)

  

  

University of Nevada Las Vegas
Rebels Kukui Nut Lei
(https://shop.polynesia.com/univ
of-nevada-las-vegas-rebels-
kukui-nut-lei.html)
$24.95

(https://shop.polynesia.com/university-
of-nevada-las-vegas-rebels-kukui-nut-
lei.html)

NFL Oakland Raiders Kukui Nut
Lei
(https://shop.polynesia.com/n�-
oakland-raiders-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-oakland-
raiders-kukui-nut-lei.html)

NFL New York Jets Kukui Nut Lei
(https://shop.polynesia.com/n�-
new-york-jets-kukui-nut-lei.html)
$24.95

(https://shop.polynesia.com/n�-new-
york-jets-kukui-nut-lei.html)

NFL New York Giants Kukui Nut
Lei
(https://shop.polynesia.com/n�-
new-york-giants-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-new-
york-giants-kukui-nut-lei.html)

NFL New Orleans Saints Kukui
Nut Lei
(https://shop.polynesia.com/n�-
new-orleans-saints-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-new-
orleans-saints-kukui-nut-lei.html)

NFL New England Patriot Kukui
Nut Lei
(https://shop.polynesia.com/n�-
new-england-patriot-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-new-
england-patriot-kukui-nut-lei.html)
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NFL Minnesota Vikings Kukui
Nut Lei
(https://shop.polynesia.com/n�-
minnesota-vikings-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-
minnesota-vikings-kukui-nut-lei.html)

NFL Miami Dolphins Kukui Nut
Lei
(https://shop.polynesia.com/n�-
miami-dolphins-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-miami-
dolphins-kukui-nut-lei.html)

NFL Kansas City Chiefs Kukui
Nut Lei
(https://shop.polynesia.com/n�-
kansas-city-chiefs-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-kansas-
city-chiefs-kukui-nut-lei.html)

NFL Jacksonville Jaguars Kukui
Nut Lei
(https://shop.polynesia.com/n�-
jacksonville-jaguars-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-
jacksonville-jaguars-kukui-nut-lei.html)

NFL Indianapolis Colts Kukui Nut
Lei
(https://shop.polynesia.com/n�-
indianapolis-colts-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-
indianapolis-colts-kukui-nut-lei.html)

NFL Houston Texans Kukui Nut
Lei
(https://shop.polynesia.com/n�-
houston-texans-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-houston-
texans-kukui-nut-lei.html)

NFL Philadelphia Eagles Kukui
Nut Lei
(https://shop.polynesia.com/n�-
philadelphia-eagles-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-
philadelphia-eagles-kukui-nut-lei.html)

NFL Pittsburgh Steelers Kukui
Nut Lei
(https://shop.polynesia.com/n�-
pittsburgh-steelers-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-
pittsburgh-steelers-kukui-nut-lei.html)

Fresno State Bulldogs Kukui Nut
Lei
(https://shop.polynesia.com/fresn
state-bulldogs-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/fresno-state-
bulldogs-kukui-nut-lei.html)
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University of California Berkeley
Bears Kukui Nut Lei
(https://shop.polynesia.com/univ
of-california-berkeley-bears-
kukui-nut-lei.html)
$24.95

(https://shop.polynesia.com/university-
of-california-berkeley-bears-kukui-nut-
lei.html)

Boise State Broncos Kukui Nut
Lei
(https://shop.polynesia.com/bois
state-broncos-kukui-nut-lei.html)
$24.95

(https://shop.polynesia.com/boise-state-
broncos-kukui-nut-lei.html)

University of Baylor Bears Kukui
Nut Lei
(https://shop.polynesia.com/univ
of-baylor-bears-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/university-
of-baylor-bears-kukui-nut-lei.html)

$40.00

PFHOF Class of 2016 Inductees
Tshirt 3XL-4XL
(https://shop.polynesia.com/pfho
class-of-2016-inductees-tshirt-
3xl-4xl.html)

$29.99

(https://shop.polynesia.com/pfhof-class-
of-2016-inductees-tshirt-3xl-4xl.html)

NFL Washington Redskins Kukui
Nut Lei
(https://shop.polynesia.com/n�-
washington-redskins-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-
washington-redskins-kukui-nut-lei.html)

NFL Tennesee Titans Kukui Nut
Lei
(https://shop.polynesia.com/n�-
tennesee-titans-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-
tennesee-titans-kukui-nut-lei.html)

NFL Tampa Bay Buccaneer Kukui
Nut Lei
(https://shop.polynesia.com/n�-
tampa-bay-buccaneer-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-tampa-
bay-buccaneer-kukui-nut-lei.html)

NFL San Francisco 49ner Kukui
Nut Lei
(https://shop.polynesia.com/n�-
san-francisco-49ner-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-san-
francisco-49ner-kukui-nut-lei.html)

NFL Seattle Seahawks Kukui Nut
Lei
(https://shop.polynesia.com/n�-
seattle-seahawks-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-seattle-
seahawks-kukui-nut-lei.html)
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NFL San Diego Chargers Kukui
Nut Lei
(https://shop.polynesia.com/n�-
san-diego-chargers-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-san-
diego-chargers-kukui-nut-lei.html)

NFL Green Bay Packers Kukui
Nut Lei
(https://shop.polynesia.com/n�-
green-bay-packers-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/n�-green-
bay-packers-kukui-nut-lei.html)

NFL Detroit Lions Kukui Nut Lei
(https://shop.polynesia.com/n�-
detroit-lions-kukui-nut-lei.html)
$24.95

(https://shop.polynesia.com/n�-detroit-
lions-kukui-nut-lei.html)

Stanford University Cardinal
Kukui Nut Lei
(https://shop.polynesia.com/stan
university-cardinal-kukui-nut-
lei.html)
$24.95

(https://shop.polynesia.com/stanford-
university-cardinal-kukui-nut-lei.html)

San Diego State University
Aztecs Kukui Nut Lei
(https://shop.polynesia.com/san-
diego-state-university-aztecs-
kukui-nut-lei.html)
$24.95

(https://shop.polynesia.com/san-diego-
state-university-aztecs-kukui-nut-lei.html)

Oregon State University Beavers
Kukui Nut Lei
(https://shop.polynesia.com/oreg
state-university-beavers-kukui-
nut-lei.html)
$24.95

(https://shop.polynesia.com/oregon-
state-university-beavers-kukui-nut-
lei.html)
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JOHN�MONAHAN�
President�and�Chief�Executive�Officer�

Hawai‘i�Visitors�and�Convention�Bureau�
�

John�Monahan�was�named�president�and�CEO�by�the�Board�of�Directors�of�the�

Hawai‘i�Visitors�and�Convention�Bureau�(HVCB)�on�October�23,�2003.��He�is�

responsible�for�overseeing�HVCB’s�marketing�of�leisure�travel�in�North�America,�along�

with�sales�of�corporate�meetings�and�incentives�in�key�markets�globally.��

Monahan�is�a�senior�member�of�Hawai‘i’s�business�community.��He�is�well�

respected�for�his�innovation�and�leadership�and�brings�extensive�experience�as�a�chief�

executive�to�HVCB’s�organization�and�programs.��

He�has�a�strong�background�in�retail�and�marketing�and�has�worked�closely�with�

Hawai‘i’s�tourism�industry.��He�sits�on�the�Board�of�Directors�for�the�Polynesian�

Cultural�Center,�Hawai‘i’s�leading�paid�visitor�attraction�and�is�a�Trustee�for�the�Blood�

Bank�of�Hawai‘i.��

Prior�to�joining�HVCB,�Monahan�operated�a�management�consulting�firm,�JMN�

Associates,�advising�companies�on�matters�involving�retail,�real�estate�and�restructuring�

of�operations.��His�clients�included�hotels,�retailers,�and�developers.��Monahan�also�

served�as�Bankruptcy�Trustee�for�Hawaiian�Airlines�in�June�of�2004.�

Before�that�he�served�as�a�senior�executive�for�11�years�at�Liberty�House,�

Hawai‘i’s�largest�retail�department�store,�most�recently�as�president�and�CEO�from�1997�

to�2001.��He�is�widely�credited�with�successfully�guiding�the�company�through�a�three-

year�Chapter�11�bankruptcy�reorganization�that�ended�in�March�2001.��Under�his�

leadership,�Liberty�House�refocused�on�its�core�strengths�and�re-established�its�tradition�

of�excellence�with�merchandise�and�customer�service�in�Hawai‘i.��He�left�Liberty�House�

after�engineering�its�sale�in�mid-2001�to�Federated�Department�Stores,�Inc.,�which�

converted�the�store�chain�into�Macy’s.��

�
�

-�more-�



John�Monahan�Bio�
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�
�

Monahan�relocated�his�family�to�Hawai‘i�in�1990�to�join�Liberty�House�as�vice�

president�and�director�of�stores.��He�previously�worked�as�a�senior�executive�for�

department�store�chains�in�California�and�Arizona.��

He�graduated�from�Brigham�Young�University�in�1974�earning�a�Bachelor�of�

Science�degree�in�business�management,�with�a�major�in�marketing�and�minor�in�

finance.��Monahan�and�his�wife�Nancy�live�in�East�Honolulu.��

-�pau-�

�
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� BACK TO LISTINGS

Polynesian Cultural Center

Voted the #1 paid attraction in Hawaii, the
Polynesian Cultural Center on Oahu's North Shore
offers 6 Paci�c Island villages and exhibits.
Featuring Hawaii's most authentic luau, and our
award-winning show, "Hā: Breath of Life.” Visit us
for an unforgettable experience great for the whole
family.

FOLLOW US

(https://twitter.com/polynesia
) (https://www.youtube.com/polynesiancultural)(https://www.facebook.com/polynesia2)

(https://www.yelp.com/biz/polynesian-
cultural-
center-
laie-3)

(https://www.linkedin.com/company/polynesian-
cultural-
center/) (https://www.instagram.com/polynesiancult

(https://www.tripadvisor.com/Attr
g60656-
d1083842-
Reviews-
Polynesian_Cultural_Center-
Laie_Oahu_Hawaii.html)

WEBSITE � BOOK NOW �

55-370 Kamehameha Highway Suite 1010 Laie, HI 96762
Local Phone: (808) 293-2068 (tel:(808) 293-2068)

US Toll Free: (800) 367-7060 (tel:(800) 367-7060)

Email: davisc@polynesia.com

Island: Oahu

https://twitter.com/polynesia
https://www.youtube.com/polynesiancultural
https://www.facebook.com/polynesia2
https://www.yelp.com/biz/polynesian-cultural-center-laie-3
https://www.linkedin.com/company/polynesian-cultural-center/
https://www.instagram.com/polynesianculturalctr
https://www.tripadvisor.com/Attraction_Review-g60656-d1083842-Reviews-Polynesian_Cultural_Center-Laie_Oahu_Hawaii.html
http://www.polynesia.com/
https://www.polynesia.com/packages
mailto:davisc@polynesia.com
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Oahu H
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Things to Do in Oahu 

� Start Date � End Date Update Results

Sort by: Ranking Book Online

Kuliouou Ridge Hike Honolulu

  109 reviews

#61 of 570 things to do in Oahu

Hiking Trails

�

Learn More

Night Tours (2)
#62 of 570 things to do near Oahu

See all providers

Laie Hawaii Temple Laie

  227 reviews

#63 of 570 things to do in Oahu

Sacred & Religious Sites,  Fountains

�

Learn More

2 Ways to

experience it

Lyon Arboretum Honolulu

  354 reviews

#64 of 570 things to do in Oahu

Educational sites,  Gardens

�

Learn More

1 Way to experience

it

Polynesian Cultural Center Laie
�

  7,695 reviews

#65 of 570 things to do in Oahu

Civic Centers

�

8 Ways to

experience it

�View Map

Oahu weather essentials
Month
High
Low
Precip
Aug
82°F
70°F
0 in
Sep
83°F
71°F
1 in
Oct
82°F
70°F
1 in
Nov
79°F
68°F
3 in
Dec
77°F
65°F

Types of Things to Do

Top Attractions

Shop Tours & Tickets

Types of Attractions

Outdoor Activities (632)

Sights & Landmarks (157)

Tours (539)

Nature & Parks (211)

Boat Tours & Water Sports (331)

Museums (52)

Shopping (242)

More H

Airports Nearby

Honolulu Intl Airport (21)

Style

Good for Kids

https://www.tripadvisor.com/
https://www.tripadvisor.com/ShoppingCart
https://www.tripadvisor.com/Attraction_Review-g60982-d4105637-Reviews-Kuliouou_Ridge_Hike-Honolulu_Oahu_Hawaii.html
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https://www.tripadvisor.com/Attraction_Review-g60982-d4105637-Reviews-Kuliouou_Ridge_Hike-Honolulu_Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60982-d4105637-Reviews-Kuliouou_Ridge_Hike-Honolulu_Oahu_Hawaii.html
https://www.tripadvisor.com/Attractions-g29222-Activities-c42-t233-Oahu_Hawaii.html
https://www.tripadvisor.com/Attractions-g29222-Activities-c42-t233-Oahu_Hawaii.html
https://www.tripadvisor.com/Attractions-g29222-Activities-c42-t233-Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60656-d8401386-Reviews-Laie_Hawaii_Temple-Laie_Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60656-d8401386-Reviews-Laie_Hawaii_Temple-Laie_Oahu_Hawaii.html#REVIEWS
https://www.tripadvisor.com/Attraction_Review-g60656-d8401386-Reviews-Laie_Hawaii_Temple-Laie_Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60656-d8401386-Reviews-Laie_Hawaii_Temple-Laie_Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60982-d255185-Reviews-Lyon_Arboretum-Honolulu_Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60982-d255185-Reviews-Lyon_Arboretum-Honolulu_Oahu_Hawaii.html#REVIEWS
https://www.tripadvisor.com/Attraction_Review-g60982-d255185-Reviews-Lyon_Arboretum-Honolulu_Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60982-d255185-Reviews-Lyon_Arboretum-Honolulu_Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60656-d1083842-Reviews-Polynesian_Cultural_Center-Laie_Oahu_Hawaii.html
https://www.tripadvisor.com/Attraction_Review-g60656-d1083842-Reviews-Polynesian_Cultural_Center-Laie_Oahu_Hawaii.html#REVIEWS
https://www.tripadvisor.com/Attraction_Review-g60656-d1083842-Reviews-Polynesian_Cultural_Center-Laie_Oahu_Hawaii.html
https://www.tripadvisor.com/Attractions-g29222-Activities-c61-Oahu_Hawaii.html
https://www.tripadvisor.com/Attractions-g29222-Activities-c47-Oahu_Hawaii.html
https://www.tripadvisor.com/Attractions-g29222-Activities-c42-Oahu_Hawaii.html
https://www.tripadvisor.com/Attractions-g29222-Activities-c57-Oahu_Hawaii.html
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Learn More

Paradise Cove Beach Kapolei

  325 reviews

#66 of 570 things to do in Oahu

Beaches

�

Learn More

1 Way to experience

it

Manoa Falls Honolulu

  3,213 reviews

#67 of 570 things to do in Oahu

Hiking Trails,  Waterfalls

�

Learn More

2 Ways to

experience it

Air Tours (24)
#68 of 570 things to do near Oahu

See all providers

Makaha Beach Park Waianae

  181 reviews

#69 of 570 things to do in Oahu

Beaches

�

Learn More

1 Way to experience

it

Green World Coffee Farms
Wahiawa

  229 reviews

#70 of 570 things to do in Oahu

Farms

�

Learn More

1 Way to experience

it

Nuuanu Pali Lookout �

  795 reviews

#71 of 570 things to do in Oahu

Valleys,  Lookouts

�

Learn More

27 Ways to

experience it

2 in
Jan
77°F
65°F
3 in
More weather for Oahu
C°  |  F°

Powered by 
Weather Underground
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https://www.tripadvisor.com/Attraction_Review-g60982-d561035-Reviews-Manoa_Falls-Honolulu_Oahu_Hawaii.html
https://www.tripadvisor.com/Attractions-g29222-Activities-c61-t222-Oahu_Hawaii.html
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Luau O‘ahu, HI Showing 1-10 of 273

$ $$ $$$ $$$$  Open Now  All Filters

Ad

19 reviews
Hukilau Marketplace

Cultural Center
(808) 293-3142

55-370 Kamehameha
Hwy

Laie, HI

“Fun and educational and entertaining for the entire family. They
take you on a tour through all the Polynesian cultures, have you
join in with learning about each culture, they start…” read more

Ad

812 reviews
Germaine’s Luau

$$$$  Performing Arts, Venues &
Event Spaces, Hawaiian

(808) 427-1747
91-119 Olai St

Kapolei, HI

“My girlfriend and I came here during our first trip to hawaii. We
had to do the luau and this was the best choice because of the
price. Ive been told other luau's can range up to…” read more

•

845 reviews
1. Chief’s Luau

$$$$  Performing Arts, Hawaiian

(808) 664-1075
400 Farrington Hwy

Kapolei, HI

“We picked this luau because it was one of the highest rated for
the best price.  We stayed in Ko' Olina, just a couple of miles
away.  There is also the…” read more

•

Book an activity

2. Toa Luau (877) 778-8505
59-864 Kamehameha

Hwy
Haleiwa, HI

Ads by Google related to: Luau O

hawaiianairlines.com ▼

Hawaiian Airlines®  Oaklan
Fly to Hawaii this Fall. Roundtrip 
$397. Book Now!
#1 On Time Performance · Award
Destinations: Honolulu, Kona, Kah

Plan Your Trip To
Hawaii
Vacation To Hawaii
Plan Your Trip To Maui

World E
New Ful
Seats

polynesia.com ▼ (888) 222207

Most Authentic Luau In Oah
Polynesian Cultural Center
Experience the Award Winning Al
Celebratory Tradition for Royalty.
Free 3Day Pass · Prime Island D
Ali'l Luau Package  from $119.95  A
Oahu Luau
55370 Kamehameha Hwy, Laie, 
See Our Evening Show
See All Of Our
Packages
Free Luau Dinner Offer

Alii Luau
Buffet
Hā: Brea
Show
Oahu's B

Mo' Map  Redo search w Redo search w Redo search w Redo search w
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Find Luau Near Oahu
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52 reviews
Cultural Center, Performing Arts, Travel
Agents

“Toa Luau is for folks who desire a more intimate setting for the
Hawaiian experience. We were staying at Turtle Bay and this
location is about 15 minutes away.…” read more

112 reviews
3. Fia Fia Luau - Ko Olina

$$$$  Performing Arts, Hawaiian

(808) 679-4700
Located in Marriott’s Ko

Olina Beach Club
Kapolei, HI

“This is our favorite luau in Hawaii.  We have been here several
times, usually coming at least once per year. We live in the area
and still make a point to…” read more

•

223 reviews
4. Diamond Head Luau

Performing Arts

(808) 926-3800
2777 Kalakaua Ave

Honolulu, HI

“The luau was fantastic. General Manager, Okalani Tallet, was
the epitome of Hawaiian hospitality.  He walked around making
sure everyone was having a wonderful…” read more

1189 reviews
5. Paradise Cove Luau

$$$$  Performing Arts, Hawaiian,
Venues & Event Spaces

(855) 747-2943
92-1089 Aliinui Dr

Kapolei, HI

“Cheeeehooo! Alright so I went in thinking oh yeah let's go to a
boring luau, it's going to be a waste of time, oh just because
you want some activity for your…” read more

•

6. Germaine’s Luau (808) 427-1747
91-119 Olai St

Kapolei, HI
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812 reviews
$$$$  Hawaiian, Venues & Event
Spaces, Performing Arts

“5 stars for the amazing show.  3 1/2 stars for luau food.  So I'm
sticking with 5 stars overall simply because going to a luau is
really for the show not for…” read more

•

178 reviews
7. Hale Koa Luau

Performing Arts

(808) 955-0555
Located in Hale Koa

Hotel
Waikiki

“Very family friendly!  The pre-activities were awesome - and
there was something for everyone in the family.  We sat at the
very rear (because we have a kid…” read more

61 reviews
8. Ka Moana Luau

Performing Arts

(808) 926-3800
41-202 Kalanianaole

Hwy
Waimānalo, HI

“This place is nice. You can use the mountains and the ocean
for a really luau picture. Food was ok. We got tickets from
groupon and there's really not a bad…” read more

1589 reviews
9. Polynesian Cultural Center

Cultural Center, Tours

(808) 293-3333
55-370 Kamehameha

Hwy
Laie, HI

“We just witnessed the Mormon church rape a culture and
create a complete mockery of many Polynesian cultures to turn
it into nothing more than a money raising…” read more

10. Helena’s Hawaiian Food (808) 845-8044
1240 N School St

Kalihi
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Luaus in Oahu 

� Start Date � End Date Update Results

Sort by: Ranking Book Online

Toa Luau Haleiwa
  177 reviews

#1 of 43 Concerts & Shows in Oahu

 Match: Luaus
“… smaller than hotel luaus so it's a much
more…”

“… a few different luaus and Toa Luau is our…”



Learn More

1 Way to experience
it

Chief's Luau Kapolei
  289 reviews

#2 of 43 Concerts & Shows in Oahu

 Match: Luaus
“I’d been to two luaus before and wasn’t thrilled…”

“Fantastic Luau from the bus pickup with our
Host…”



Learn More

1 Way to experience
it

Ka Moana Luau Waimanalo

  144 reviews

#4 of 43 Concerts & Shows in Oahu

 Match: Luaus
“We went to three luaus while visiting Hawaii
and…”

“… Life Park Amazing Luau! Very interactive,…”

�

Learn More

1 Way to experience
it

Hale Koa Luau Honolulu
  452 reviews

#12 of 43 Concerts & Shows in Oahu

 Match: Luaus
“I’ve attended about 8 luaus and the one at the…”

“… of all was the Garden Luau in Hale Koa ...I…”

�

Learn More

Diamond Head Luau Honolulu
  918 reviews

#14 of 43 Concerts & Shows in Oahu

 Match: Luaus
“I've attended other luaus on Oahu; Diamond
Head…”

�

1 Way to experience
it

�View Map

Oahu weather essentials
Month
High
Low
Precip
Aug
82°F
70°F
0 in
Sep
83°F
71°F
1 in
Oct
82°F
70°F
1 in
Nov
79°F
68°F
3 in
Dec
77°F
65°F
2 in
Jan
77°F
65°F
3 in
More weather for Oahu
C°  |  F°

Powered by 
Weather Underground

CAll Things to Do

Clear allYour Selections

0 Concerts & Shows

0 Luaus

Concerts & Shows

Luaus (10)-

Style

Good for Kids
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“… and the Diamond Head Luau by far
exceeded…”

Learn More

Paradise Cove Luau Kapolei
  2,383 reviews

#15 of 43 Concerts & Shows in Oahu

 Match: Luaus
“… and attended many luaus, this has always…”

“… at Paradise Cove Luau while staying in…”

�

Learn More

1 Way to experience
it

Germaine's Luau Kapolei
  1,561 reviews

#17 of 43 Concerts & Shows in Oahu

 Match: Luaus
“… by far than all the other luaus I have attended!”

“… with classic luau food!! Gorgeous backdrop,…”

��

Learn More

1 Way to experience
it

KA WA‘A, a Luau at Aulani
Kapolei

  53 reviews

#20 of 43 Concerts & Shows in Oahu

 Match: Luaus
“… were nicer than some other luaus I've
attended.”

“… people, then definitely see this luau!”

�

Learn More

Waikiki Starlight Luau Honolulu
  276 reviews

#28 of 43 Concerts & Shows in Oahu

 Match: Luaus
“We've been to various luaus over several trips
to…”

“… off and on and the luau is outside (rooftop).”

��

Learn More

Rockin' Hawaiian Rainbow
Revue Honolulu
#39 of 43 Concerts & Shows in Oahu

 Match: Luaus
Learn More
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HONOLULU ‐ Hawaii's largest source market for visitors ‐ Los Angeles ‐ is going to hear a lot about Hawaii's multitude of charms in an intensive

campaign blitz throughout September led by the Hawaii Visitors and Convention Bureau (HVCB) and launched with the help of Hawaii's four Island

mayors. 

Under the theme Hawaii: A Thousand Reasons to Smile, HVCB, its Island Chapters, and the Hawaii travel industry, are launching the all‐out

month‐long offensive to elevate Hawaii's position as America's favorite tropical destination for romance, outdoor recreation, relaxation, 

and family fun ‐ while showing how affordable it is to visit the Islands right now. 

"This is a big, concentrated campaign in our foremost market with a view towards stimulating travel to Hawaii as we approach the fall and winter

seasons," said John Monahan, HVCB's president and CEO. "We are using an integrated strategy that produced good results in 

the Bay Area earlier this year and we are confident it can be repeated successfully in Los Angeles." 

The multifaceted campaign will present Hawaii's unique attributes that make it one of the world's most exotic destinations ‐ for cuisine, music,

culture, and its people ‐ through print, broadcast, online, and electronic billboard advertising, social networking, cooking demonstrations and

tastings at select Whole Foods Market locations, and live performances at The Grove, an upscale shopping resort near Beverly Hills. 

Underlining its strongest‐ever presence in this vital market, HVCB is meeting with more than 60 online and traditional media to further bolster

travel to Hawaii. Led by Hawaii's four county mayors ‐ Bernard Carvalho, Jr. of Kauai, Mufi Hannemann of Honolulu, Charmaine Tavares of Maui,

and William Kenoi of the Big Island ‐ HVCB and the Island Chapters will host two media events at the W Los Angeles ‐ Westwood on September 1

and 2. Chef Jon Matsubara of Azure at The Royal Hawaiian will prepare the Hawaii‐inspired menu, while GRAMMY Award‐winning

musician George Kahumoku provides the entertainment. The events also offer media attendees the opportunity to dig deeper into the

destination through "talk story" sessions led by local culinary expert and author Joan Namkoong, cultural specialist Celine Piilani Nelsen,
and Kahumoku. 

HVCB's media outreach will continue on September 3 with an event co‐hosted by Starwood Hotels and Resorts
Hawaii and ShareYourTable.com at Deliciously Green by Design in Los Angeles. The stylish reception will be an exclusive opportunity for select

food writers to experience a vertical fish tasting by Chef Matsubara. The New Hawaii Regional Cuisine menu will also showcase the freshest

Hawaii products and ingredients from the state. 

To activate the social media network in Los Angeles, HVCB will be reaching out to bloggers, podcasters, and emerging media enthusiasts to assist

them in developing content about the islands to share with their audiences. On the evening of September 2, HVCB and Marriott Resorts
Hawaii will co‐host a "tweetup" (gathering of Twitter users) at The Whisper Restaurant and Lounge at The Grove to further promote Hawaii's

uniqueness as a vacation destination to the areas most active new media users. 

Throughout September, Los Angeles‐based travel bloggers will also be visiting Hawaii to experience the islands first‐hand. Stories of their travels

here will be shared with readers on their blogs, as well as HVCB's new SoMuchMoreHawaii.com <URL: http://www.SoMuchMoreHawaii.com> blog

site, which will be the campaign's primary landing page where travelers can find rich destination content from a local or mainland blogger's point

of view, information about Hawaii events in the Los Angeles area, and current travel deals from various wholesalers. The blog will also feature

Hawaii's new Internet radio channel on Pandora where listeners can enjoy an exclusive selection of Hawaiian music on their computers or mobile

devices. Additionally, HVCB will utilize its social networking presence on Facebook (Facebook.com/Hawaii <URL:

http://www.Facebook.com/Hawaii>) and Twitter (Twitter.com/sharingaloha <URL: http://www.Twitter.com/sharingaloha>) to stay connected

with consumers throughout the month. 

To help convert business to Hawaii, HVCB's Travel Trade team is leading the industry effort to keep the islands top‐of‐mind among Los Angeles'

travel agent and wholesaler communities. This includes sales calls, agent training seminars with key suppliers, e‐marketing initiatives, and

webinars. The travel trade program continues with a "Lei Day" event at The Grove on August 28 from noon to 2 p.m. with the first 1,000

attendees receiving a fresh flower lei. HVCB, its Island Chapters, and travel wholesaler partners will share the aloha spirit with two hours of

Hawaiian entertainment, including hula shows by Kawailanamalie Productions and hula lessons by former Miss Aloha Hula Malia Peterson. 

Free Events at The Grove  
HVCB's campaign will continue with consumer events throughout the Los Angeles market. For the month of September, gorgeous images of

Hawaii will be displayed throughout The Grove showcasing people and experiences that make the Hawaiian Islands an inviting vacation

destination and featuring a vacation sweepstakes for four to the Aloha State. HVCB's presence at The Grove will be highlighted by new nightly

Hawaii‐themed fountain shows every half hour and two fun‐filled weekends on Sept. 12 and 19 from 11:30 a.m. to 10 p.m.

http://www.somuchmorehawaii.com/
http://www.facebook.com/Hawaii
http://www.twitter.com/sharingaloha
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Attendees will enjoy activities featuring island cuisine, entertainment by the Polynesian Cultural Center, picture taking at the Big Wave Photo

Station, arts and crafts, and a marketplace featuring Hawaii‐made products. Both days conclude with a special screening of South Pacific (Sept.

12), the legendary movie celebrating its 50th anniversary, and Lilo and Stitch (Sept. 19) in The Park. Hawaii travel specialists from Pleasant
Holidays will be available to answer travel questions at the Visitors Center each weekend from Friday to Sunday. 

A Taste of Hawaii at Whole Foods Market  
Los Angeles residents will also find a taste of Hawaii in four Whole Foods Market stores ‐ Arroyo, Fairfax, Jamboree, and Venice ‐ throughout

September as chefs from across the state hold cooking classes and tastings at each location. Guest chefs will utilize Hawaii ingredients available

in Whole Foods Market to show patrons simple and tasty island‐inspired recipes during the evening classes. Coffees of Hawaii will also be

sampling 100 percent Molokai Coffee during lunch hours at various store locations. Schedule is as follows:

September 9 ‐ Jamboree

September 10 ‐ Fairfax

September 14 ‐ Venice

September 15 ‐ Arroyo

September 17 ‐ Fairfax

September 19 ‐ Arroyo

September 23 ‐ Venice

September 24 ‐ Jamboree

"HVCB, its Island Chapters, and the Hawaii travel industry have created a solid campaign that's attractive and in touch with the times," Monahan

said. "We know from research that Los Angeles residents have a strong affinity for our islands and we're confident our efforts will convince them

to return soon or visit for the first time." 

For more information about Hawaii, the Islands of Aloha, visit GoHawaii.com/fun <URL: http://www.GoHawaii.com/fun>.

‐pau‐ 

 

Editor's Note: Images of campaign collateral available upon request.

 

http://www.gohawaii.com/fun
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last chance for savings at the haunted lagoon

Eerie canoe ride has welcomed more than 100,000 brave passengers since opening in 2008

Laie, Hawaii – The Polynesian Cultural Center (PCC) is offering kamaaina one last chance to
save on a spine-tingling journey through the Haunted Lagoon. When booking online at
HauntedLagoon.com, kamaaina may purchase adult and keiki general tickets for just $13, a
savings of nearly $7.

This special is valid on select days from Oct. 17 through 31; visit HauntedLagoon.com for more
details. Supplies are limited. Tickets must be booked a minimum of 24 hours in advance and
cannot be combined with other offers. Ticket holders must provide proof of Hawaii residency at
the time of pick up.

Renowned as Hawaii’s top haunted attraction and the only haunted canoe ride in the world, the
Haunted Lagoon has scared more than 100,000 guests since opening four years ago. This full-
scale production features a ghastly cast of more than 100, and includes state-of-the-art special
effects and animatronics, as well as a new 3D walkthrough experience that begins even before
boarding the canoes. Guests cast off on double-hulled canoes and are taken on a harrowing
journey through the dark waters of the PCC’s twisting lagoon. Canoes run from 6:30 p.m. every
Monday, Wednesday, Friday and Saturday through Oct. 22, and then Monday through Saturday
from Oct. 24 to 31.

“There has never been a better time to book online,” said Raymond Magalei, PCC’s director of
marketing. “Last week, we were proud to welcome our 100,000th Haunted Lagoon passenger in
less than four seasons. Now, not only will guests be guaranteed a seat on one of our canoes, they
will also save time and money by taking advantage of this special online offer.”

The ride revolves around the story of the Laie Lady, the restless, vengeful spirit of a young
woman dressed in white who fell into insanity following tragedy many years ago. Legend has it
that she now wanders the lagoon searching for her lost son. This year, it appears she is not the
only one looking for him, as her vengeful, murdered husband has returned.

(https://www.polynesia.com) (/packages)

BOOK NOW
SAVE 10%

https://www.polynesia.com/
https://www.polynesia.com/
https://www.polynesia.com/packages
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special offers

Name Email SUBMIT

TRAVEL AGENTS (/AGENTS)

HAWAII RESIDENTS (/RESIDENTS)

GROUPS (/GROUPS)

AFFILIATES (/AFFILIATES)

Mon-Sat, 12-9

pm 

Closed Sundays.

55-370
Kamehameha 
Hwy Laie, Hawaii
96762

The Haunted Lagoon is not for the faint of heart, so the PCC also offers milder “keiki canoes”
from 6:30 to 7:30 p.m. for family members of all ages. Aboard each keiki canoe is a “lost warrior”
who protects his passengers with the mystical light staff, which repels monsters and creatures,
including the ghostly Laie Lady.

Standard kamaaina tickets are $19.95 per adult and $14.95 for keiki. General tickets are $25 per
adult and $20 for children. Kamaaina Annual Pass holders may ride free on weekdays and for a
discounted rate on Saturdays. Fast Passes are additional.

Founded in 1963 as a non-pro�t organization, the Polynesian Cultural Center (PCC) has
entertained more than 34 million visitors, while preserving and portraying the culture, arts and
crafts of Polynesia to the rest of the world. In addition, the PCC has provided �nancial assistance
to nearly 17,000 young people from more than 70 different countries while they attend Brigham
Young University-Hawaii. As a non-pro�t organization, 100 percent of PCC’s revenue is used for
daily operations and to support education.

QUICK LINKS   ABOUT US   POLYNESIAN CULTURES
 

https://www.polynesia.com/agents
https://www.polynesia.com/residents
https://www.polynesia.com/groups
https://www.polynesia.com/affiliates
https://www.google.com/maps/place/Polynesian+Cultural+Center/@21.6405166,-157.9257275,16z/data=!4m5!3m4!1s0x7c007275be11938d:0xcbb5e94e7969058a!8m2!3d21.6409049!4d-157.9211244
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Polynesian Cultural Center's Haunted

Lagoon scares up cash

By Steve Fidel @SteveFidel

Published: October 23, 2009 12:15 am

LAIE, Hawaii — The Polynesian Cultural Center near Oahu's north shore has been Hawaii's No. 1 paid attraction since 1977. 
 
But that hasn't made the tourist magnet immune from an overall decline in ticket sales blamed on the depressed economy. 
 
So directors haunted by the threat to the PCC's payroll decided to get creative. 
 
Now, when the October moon rises over the PCC's palm trees and trademark lagoon, the park transforms into an expansive
spook alley that has become wildly popular, especially with the locals. 
 
The PCC has a symbiotic relationship with the adjacent BYU-Hawaii: Some 600 students work at the PCC as part of a
work/scholarship program that pays for their education. 
 
In return, the PCC has a perpetual workforce of performers and support staff. 
 
When traffic at the gate slows, "The money is still going out (in wages) even if people aren't coming in the front door," said PCC
President and CEO Von D. Orgill. "What were we going to do, tell students 'Sorry, we can't fund your scholarship anymore?' So
with a down economy, we had to figure out ways to keep things going." 
 
"Haunted Lagoon" is radically new for the PCC, where the daily setting features the legacy dances, art, dress and culture of the
Pacific islands. 
 
"When we decided to do something for Halloween, the response was, 'Haunted lagoon? Polynesian Cultural Center? How does
that work?'" Orgill said. 
 
Staff enthusiastically jumped on the unlikely mix of culture and creeps when the idea first started to brew in 2008. 
 
Unlike the PCC's marketing and operations plans that have been refined over the PCC's 46 years of operation, Haunted Lagoon
launched last year with a large measure of spontaneity. 
 
Staff scrambled to make costumes and build sets that wouldn't interfere with the park's main operations. They rifled through
their CDs at home and loaded up their best spooky music in boomboxes for mood music while thrill-seeking patrons waited in
line. 
 
PCC protocol director Bobby Aoki said the PCC's number-crunchers figured the center needed to attract 400 people per night
to put Haunted Lagoon in the black. 
 
Some professional promotion boosted by word-of-mouth advertising resulted in three times that many people lining up each
night for the Halloween attraction last year. 
 
Honolulu spook alleys have a creep factor focused on older teens and adults, said Ray Magalei, the PCC's marketing director. 
 
The PCC decided to make the attraction a good scare that was family-friendly. "Our guests will scream and turn to each other
and laugh at themselves," Magalei said. "We see a lot of families, a lot with younger children." 
 
A test of the Haunted Lagoon's ongoing viability came a er the first season, when the PCC administrators reported to their

https://www.deseretnews.com/author/20630/Steve-Fidel.html
https://twitter.com/SteveFidel
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higher headquarters: The First Presidency of The Church of Jesus Christ of Latter-day Saints. 
 
"How wholesome is a haunted lagoon?" Orgill mused, knowing the Halloween attraction would be on the PCC agenda when he
met with church President Thomas S. Monson.  
 
"President Monson chuckled. He thought it was kind of cool," Orgill said. 
 
Plans for this year's haunt were reinforced by taking a popular character from last year, a ghost named the "Laie Lady," and
making her the focus this year. 
 
Posters and tour-guide promotions are bolstered by the "Legend of the Lady" found at www.hauntedlagoon.com. 
 
Coloring contest winners featured on the Web site give some visual clues about the attraction's best scares, including slimy
figures that swim through the lagoon and pop up unexpectedly in front of visitors' canoes. 
 
Staff that went recruiting this year's zombies, ghosts and other spooks le  no swamp unprobed as they rounded up a cast for
Haunted Lagoon. 
 
Many in the cast already work at the PCC or are among the BYU-Hawaii student body.  
 
Administrators at BYU-Hawaii had the squeeze put on them to participate, and a number of the staff's children are also in the
cast, including Magalei's kids, who are under Dad's orders to get their homework finished early so they can be part of the haunt. 
 
Perhaps the scariest thing this year is the traffic getting through the parking lot of regular PCC visitors. People in line about 9
p.m. one Friday said the wait was about two hours.  
 
Some grown-ups who perhaps had heard about the crowds were feeding their kids dinner in line while they waited. 
 
Magalei said locals see the PCC as primarily an attraction for tourists, but visitors to the Haunted Lagoon are mostly locals —
many driving from as far as Honolulu on the opposite side of the island. 
 
Magalei estimated 2,300 people bought the $15 children's tickets or $25 adult admission ($10 and $15 for locals) to the
attraction Friday; 2,700 lined up for a scare on the lagoon Saturday. 
 
Haunted Lagoon is being presented Mondays, Wednesdays, Fridays and Saturdays. "We're going to have to change the
schedule and go daily the week of Halloween to keep up," he said. 
 
"The entire (University of Hawaii) football team came. People are coming in groups of 12, 15, 16," Magalei said. 
 
Tour agents are already making referrals for Halloween next year, wanting to know the schedule and prices for 2010.

 

 
E-mail: sfidel@desnews.com

http://www.hauntedlagoon.com/
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Dreadful and not worth the time or money
Everyone said that we had to go to PCC on our trip as it was a don't miss attraction....ummm, we
definitely could have missed it and for a couple hundred dollars we certainly wished we had
passed and gone on a dinner cruise instead. First of all, the "island" exhibits that are supposed to
teach you about the Polynesian culture had no educational value at all. Unless you paid for the
upgraded Ambassador tour you just wander around and look at the various grass buildings or
some pictures on display. There is nothing to read or otherwise get any background on what you
are looking at beyond a sentence or two on a small plaque. They have some "shows" at the island
exhibits that are extremely cheesy and would appeal to seventh grade boys perhaps, but were
unbearable for adults. The worst was the "wedding" where some natives acted out a marriage.
There was a woman doing a narration that was the worst I have ever heard, monotone and clearly
reading off a script that she wasn’t that familiar with. The worst part of all was when they had
seven or eight couples come up to “renew” their vows. They draped a few of them in tablecloths
while the others wore their regular clothes (I don’t know maybe the tablecloth wedding outfit was
an upgrade). They had these poor people stand up and mutter some nonsense and then say they
would stay together forever. It was so cheesy I expected them to have to twirl around three times
and stomp their heals Dorothy style for good measure. I sincerely hope those couples did not have
to pay anything extra for that “renewal” ceremony, but based on the price gouging going on
everywhere else at PCC I expect they probably did. $18 for a photo someone takes from a bridge
while you are going under it on a boat with 30 strangers, not something I could imagine they would
charge for and certainly not $18. You are also told that with the various packages that you get a
“tradition lei greeting,” which means that as soon as walk in you are asked to stand to the side and
have your picture taken with a fake lei around your neck. You have to give the lei back and are
then told the photos are available later for a small charge of $18. Same thing with dinner, you walk
in and you guessed it, another photo op for $18. It is shameful! Speaking of dinner, Old Country
Buffet is much better at a fraction of the cost, totally not worth what they were charging and some
of the dishes were inedible. The show they put on while you ate dinner was dreadful; the poor hula
girls had to wear outfits that essentially covered them up from neck to the ankles, no skin showing
here. However, they seem to forget that the original hula girls wore bikini tops and grass skirts; I
understand the Mormon modesty code, but this was ridiculous. Bottom line, PCC is a money grab
where everything is an additional charge or upgrade – not worth it even if it was $10 a person
instead of $100 plus.
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Ask the Community

Is the Luau and Luau buffet worth it?

Nope. The lunch trucks at and around PCC have much better food
6 months ago  5 people found this helpful

View 8 more answers

Heading on a solo trip, is the cultural center a good visit for a single? Or are the
seating, event options more family/grouped based?

This place would be just fine to visit solo.
3 days ago

View 4 more answers

See all 4 questions for Polynesian Cultural Center

Recommended Reviews for Polynesian Cultural Center

Your trust is our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

Today  11:30 am - 9:00 pm  Open now

View offerings

Hours

Mon 11:30 am - 9:00 pm
Tue 11:30 am - 9:00 pm
Wed 11:30 am - 9:00 pm Open now
Thu 11:30 am - 9:00 pm
Fri 11:30 am - 9:00 pm
Sat 11:30 am - 9:00 pm
Sun Closed

Edit business info

Offerings

Prime Rib 

Taro Rolls 
Tahitian Marinated Fish 

View all offerings

More business info

Good for Kids Yes

From the business
The PCC specializes in authentic
demonstration of the Polynesian Culture.

Show more review highlights

“You get admission and can use the bonus with a 3 day card for dinner and the Ha
Breath of Life show!” in 157 reviews

“The only way to see the center is by ponying up the dough for the Super Ambassador
package.” in 90 reviews

“Here's all the good stuff that we did there: *Took the canoe ride and saw all the huts,
villages and symbols of each Polynesian island.” in 103 reviews

•

×

Amanda M. A must do on
Oahu! Don't miss this
opportunity to see the cultures
of the Polynesian people. Such
a…

Gourmet G.
First to review
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Search within the reviews Each of the South Pacific islands are
showcased by their natives. Come also to
enjoy our famous Ali'i Luau, …

Learn more about Polynesian Cultural Center
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Cultural Center
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Other places nearby
Find more Cultural Center near Polynesian

Sort by Lowest Rated Language English (1579) 

Start your review of Polynesian Cultural Center.

8/8/2018
We just witnessed the Mormon church rape a culture and
create a complete mockery of many Polynesian cultures to
turn it into nothing more than a money raising scheme for
their campus on Oahu. This was effectively the worst Luau
we have been to in over twelve visits to the islands. It's
unfortunate that the hundreds and hundreds of people at
the show actually thought this was an accurate
representation of local culture.

8/6/2018
If I could give no or negative stars I would. This place is
absolutely horrible. Food was not good, everything closed
by 530 pm but had to wait around waiting for the show at
1930. The seats for the show were horrible save your
money and go to a luau downtown this place is not worth
the time or money

7/21/2018
Beware!!!! This place is a scam! The Polynesian Cultural
Center is only after your money and does not care about
you as a customer whatsoever! I'm not a person to write
reviews but this place definitely deserves one. This was
just an all around horrible experience from beginning to
end. I even made a yelp account, specifically for this, just
to warn all of you unsuspecting tourists/locals who are
planning on visiting this particular establishment to highly
reconsider. What you think you are purchasing and what
you are actually receiving are two different things! Park is
just a bunch of empty space, luau was uncomfortably
crowded with mediocre food, and the night show was
questionable. If those were the only problems I wouldn't
even be this upset but it get worse! I will elaborate more. I
would like to point out that I have contacted PCC twice
about my experience and they just blew me off. Very
unprofessional. They did not make any accommodations,
they did not make me as a customer feel welcomed, they
did not try to fix anything. They didn't even make an effort
on their part to apologize for any miscommunication,
inconvenience, or that my experience was far from
tolerable. How can they be in this customer service
industry and not care about their customers even though
you, as a customer, spend over hundreds of dollars
purchasing their tickets? Don't Mormons believe in doing
good and following Jesus? But instead they scam you of
your money using misleading advertisements to draw you
in. That doesn't quite sound like a Jesus thing to do to me.
Just putting that out there since they decided to throw
religion into this mix.  
 
So let's start off with the fact that they hide that they are a
religious establishment so they can up-sell tickets.
Normally establishments don't mix religion in with business
and if an establishment chooses to then it is only right that
they are upfront about it. They did not clearly state that
they are a Mormon church running the program therefore, I
did not expect any Mormon propaganda to come about

Chris A.
Anaheim, CA

 0 friends
 36 reviews

Sally C.
Laie, HI
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during my day whatsoever. I have nothing against
mormons but they did give false information and that is not
okay with me. Everything about PCC is very misleading.
But here is where PCC gets sneaky. There is a tram tour
that they offer. And they like to emphasize that it is a "free"
tram ride. (Even though it's technically not free since I paid
over $100 just to attend). You would assume that it would
be a tour of PCC or something that had to do with the
islands since it is the Polynesian Cultural Center tram tour.
It's not! Once you get on the tram it takes you out of the
cultural center and to some strange building. As a tourist,
we obviously don't know what kind of building it is. Once
you get off the tram, they sit you right infront of a statue of
Jesus and they start preaching to you. This just came out
of nowhere! So unexpected and unacceptable. I was not
advised that Mormonism would be coming my way right
then and there. This is not okay! This would be extremely
offensive for those of other religions/non-religious people.
Considering that I'm even a believer in Jesus and felt this
was just completely uncalled for! It is 2018 for crying out
loud! PCC can't be pulling that kind of crap on people! 
 
Since I spent over $100 per person per ticket, I do have
expectations. As I'm sure most people would after
whipping out that kind of money. I mean, nobody craps out
money and the average person does like to spend their
hard earned money on something enjoyable. Not sure if
PCC realizes this but most people do work long and hard
for their money and expect that what they are purchasing
actually turns out to be what they are promised. PCC
maybe one of my worst experiences I've ever had to
witness. I feel like my whole vacation to Hawaii has been
ruined off this experience which just really sucks. I will
update this review if they ever get back to me and give me
a refund because I did not pay $100+ on mormon
propaganda. Quite some time has passed and they still
haven't gotten back to me so I won't count on it. Way to
prove that they don't care about their customers or people
in general. I don't believe in saying negative things about
establishments without going to the source beforehand to
give them a chance to fix the issue. But again, they have
no compassion for their customers and just care about
taking people's money. To each his own I guess.... 
 
At the end of the day all I really wanted was to have a nice
vacation. That's it plain and simple. But it took a turn for
the worst once I set foot in PCC. I just wished I had read
through the reviews beforehand as I have noticed others
mentioning the Mormonism and feelings of being cheated
of their money. So I just wanted to warn those of you
reading about my experience here. I hope this review
helped you decided whether PCC is worth visiting or not.
Save your time and money by going elsewhere would be
your best bet. Enjoy your vacation all!

Comment from Eric W. of Polynesian Cultural Center Comment from Eric W. of Polynesian Cultural Center 
Business ManagerBusiness Manager

7/24/2018  Sorry to hear that you had such a
disappointing experience and felt like you had been
scammed. After… Read more

•

Alex B.
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CA
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7/15/2018
If you're looking for a great luau or any performance go
anywhere else but this place. Also they have a lot tram ride
that doesn't anything about going to Mormon church. But
on the side of the tram it said Polynesian cultural center. It
was a very misleading sign that they should really take
down. Because that tram ride had nothing to do with the
culture of Polynesian. They sucker you in thinking it's part
of the park. But it's really not they really try to convert you
even the tram left you there for 15-20 or so so you have no
choice but to listen. I have nothing against Mormons but if
someone is religious enough they would get very offended.
I got offended and I'm not even religious. On top of that
the Polynesian cultural center is very disorganized. You're
basically just walking by yourself in an empty park without
any workers on each "island". So don't waste your money
here or time. I've been to other luau and I suggest going to
chief's you will be more satisfied because you're actually
facing the stage and have breathing room. They got you in
a table that's sitting shoulder to shoulder and can't get out
of your seats. I didn't even bother going for seconds
because it was complete garbage. So if you're looking to
burn money away go to Polynesian cultural center you
won't be disappointed. I usually don't go out my way
writing bad reviews. But this one just pissed off really bad.
The reason why I'm writing is because of the fucking
Mormon tram ride without warning you that it doesn't
relate to the Polynesian cultural center. I feel like I've been
harassed. I also reached to the Polynesian cultural center
and they didn't care at all. YOU ALL HAVE BEEN
WARNED! Go anywhere else but this place.

Comment from Eric W. of Polynesian Cultural Center Comment from Eric W. of Polynesian Cultural Center 
Business ManagerBusiness Manager

7/24/2018  I am sorry to hear that you felt you were
harassed. We have a beautiful sign placed in right in…
Read more

7/12/2018
Buyer Beware - unless you want to give hundreds of
dollars directly to an oppressive religious organization.  
 
It should be clearly stated that this place is owned by the
Mormon church. A church that, besides holding the kind of
hard to swallow beliefs that most religions hold - actively
teaches a version of history that has nothing to do with
verifiable scientific facts. And that includes a flat out false
narrative about the origins of the Polynesian people whom
they are supposedly representing at their "cultural center." 
 
But more grossly they have spent millions actively and
aggressively fighting against my civil rights.  
 
Luckily Groupon agreed with our disgust and issued a
refund.

6/20/2018
Heavy Mormon religious undertones.   
 
They don't Serve Alcohol because of their beliefs.  
 
Nickel and Dime for everything. Way too crowded.  
 
Food is terrible and price is outrageous.  
 
Not recommended.

•
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5/20/2018
Run by college students,food is terrible and bus tour is to
push Mormon propaganda onto unsuspecting tourists.
Night show seems to have church influences and no
alcohol is served not only in the center but entire town.
Save your money and go to bishop museum and eat at the
lunch trucks (much better food)in the surrounding areas.
Feels like the place is more interested in making money to
fund their religious exploits instead of preserving
Polynesian culture free of religious influence.

4/5/2018
If you want to see an excellent example of commercializing
and exploiting native cultures and people for profit AND
conservative religious organizations check this out. Owned
by the Mormons and staffed with students on scholarship
at BYU here, who are either posing as a culture they don't
come from or using their cultures to make money for the
Mormon church. Also the tram is a proselytization tool,
look out for the Mormon style Hawaiian dresses  Really
disappointed in the luau, which was the whole reason we
came (on our 10th anniversary no less) 
I so wish I'd looked into this before we made reservations
and came up here, I would not recommend it to anyone.

Comment from Eric W. of Polynesian Cultural Center Comment from Eric W. of Polynesian Cultural Center 
Business ManagerBusiness Manager

4/13/2018  Aloha, 
 
Thanks for the feedback. I would like to clarify on some
of the points you mentioned in your… Read more

3/9/2018
Don't waste your time. A bland tourist trap - a fake Hawaii,
strangely located in ACTUAL Hawaii. Even stranger, it's run
by the Mormon church, and there's a tram ride you can
take from there to nearby Brigham Young University (I am
not making this up.)

2/19/2018
You may not have learned it from the website, but the PCC
is owned and run by the Church of Jesus Christ of Latter-
day Saints (Mormons).  We didn't learn this until after we
purchased our tickets.  I have nothing against the LDS, but
I had doubts that the PCC would be an authentic
Polynesian experience given that traditional Polynesian
beliefs, and in particular, ancient Hawaiians' beliefs were
polytheistic and animistic...hmm... 
 
The only reason I bought tickets to the PCC was for the
luau.  I had such a positive experience at the Old Lahaina
Luau on Maui a couple of years ago, I really wanted to find
something similar on Oahu.  The PCC luau buffet was very
underwhelming, picked over by the time we got there, and
covered with flies.  Forget about enjoying a Mai Tai.  There
is no alcohol served or allowed on the premises, just like
ancient Hawaii (not!)  There is no alcohol because the LDS
have imposed their belief system here and yet bill it as a
tireless preservation of the Polynesian cultures.  What a
joke.  I am embarrassed to have patronized this
establishment. 
 

Sam L.
Farmington, UT

 0 friends
 4 reviews

NIffer B.
Des Moines, IA

 1 friend
 44 reviews
 7 photos

•

Arliss R.
Kitsilano, Vancouver,
Canada

 7 friends
 4 reviews

Angeline O.
San Francisco, CA

 46 friends
 2 reviews
 5 photos
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To be honest, we were so turned off by the disneyland-like
experience and shameless cultural appropriation of the
PCC, that we left right after our "luau" and did not explore
the other features.

2/14/2018
This is a modern day slave camp exploiting Polynesian
culture for cash flow to the Latter Day Saints. The students
who are employed there are paid minimum wage and
forced to tithe 10% of their meager earnings. Also, how
they do at work is in direct correlation of thier student and
housing statuses on campus. Don't support this
oppressive, greedy system.

2/2/2018
Warning--do not go here unless you are mormon.   
 
If this statsment makes no sense to you, do some
research. This is a mormon institution with a troubling
exploitative relationship with Polynesian culture.   
 
I am an athiest and ashamed to have patronized this place
with my tourist dollars. 
 
Also, no alcohol.

1/31/2018
DO NOT COME HERE. If I could give this place 0 stars, I
would. Do not subject your family to this garbage fire. This
is an overpriced Mormon tourist trap. Do not sacrifice a
second of your Hawaiian paradise vacation to come to this
terrible place. Go to the beach and literally read about the
islands on Wikipedia because the information there will be
much more legitimate. Oh, and there's no booze! Don't
come here.

1/16/2018
1 check-in

Big disappointment. Was expecting a lot from the center.
Carved out a whole day for this but honestly, wanted to go
home in an hour or two. Not too many people when we
went so the shows and activities were not available. Only
eventful and memorable time was the canoe ride and
drinking the coconuts. When you approach them with the
activities, they were not interested in teaching you their
culture. Felt like it was more tour driven. If you didn't have
a guide with you, they didn't even acknowledge you.  
Wish we had a better experience.  
If you do plan on going, maybe go with a tour guide.  
The buffet is not worth it. Didn't do the luau so can't tell
you too much about that.
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Hawaii Reserves

Hawaii Reserves,  Inc. (HRI) is the subsidiary of Deseret Management Corporation that manages property for The

Church of Jesus Christ of Latter-day Saints (LDS Church) in the town of Laie, Hawaii. These properties include the Laie

Water Company and the Laie Treatment Works, as well as the Laie Shopping Center, Laie Park, Laie Cemetery, and

Hukilau Beach Park. HRI also owns many residential and commercial properties in the town as well as road management

and public works service.

The Laie Hawaii Temple was the first LDS temple built outside the continental United States. Laie is also home to Brigham

Young University-Hawaii, part of the LDS Church's educational system.

http://www.deseretmanagement.com/
http://www.hawaiireserves.com/

Hawaii Reserves - Official Website (http://www.hawaiireserves.com/)
Deseret Management Corporation (http://www.deseretmanagement.com/)
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Suffix Last Name First Name Lobbyist Street Address City State Zip Code Organizations Lobbying For

Mr. Saunders Harry A. 680 Iwilei Road, Suite 510 Honolulu Hawaii 96817
Castle & Cooke, Inc.
Castle & Cooke Homes Hawaii, Inc.
Castle & Cooke Properties, Inc.

Mr. Settle Scott W. 900 Fort Street Mall, Suite 1800 Honolulu Hawaii 96813 The Michaels Development Copmany I, L.P.

Mr. Seu Scott W. P.O. Box 2750 Honolulu Hawaii 96840 Hawaiian Electric Company, Inc.

Mr. Shigekuni Vincent R. 1001 Bishop Street, Suite 650 Honolulu Hawaii 96813
Brigham Young University-Hawaii 
The Church of Jesus Christ of Latter-Day Saints 
DG Development and Investments, Inc.

Mr. Slovin Gary M. 999 Bishop Street, #1400 Honolulu Hawaii 96813 Wyndham Vacation Ownership

Ms. Steiner Mary 2169 Ahaku Place Honolulu Hawaii 96821 Hawaiian Humane Society

Mr. Sword Max J. 2375 Kuhio Avenue Honolulu Hawaii 96815 Outrigger Enterprises Group 
Outrigger Hotels Hawaii

Mr. Szigeti George D. 2270 Kalakaua Avenue, Suite 1506 Honolulu Hawaii 96815 Hawaii Lodging & Tourism Association

Ms. Takaaze Melissa K. P.O Box 38196 Honolulu Hawaii 96837 Hawaii Food Industry Association

Mr. Takemoto Alan T P.O Box 200 Kunia Hawaii 96759 Monsanto Company

Ms. Tam Sharene A.S. 91-1001 Kaimalie Street, Suite 205 Ewa Beach Hawaii 96706 Haseko Development, Inc.

Ms. Tanida Corie I. 307A Kamani Street Honolulu Hawaii 96813 Common Cause

Mr. Taniguchi Chad K. 3442 Waialae Avenue, Suite 1 Honolulu Hawaii 96816 Hawaii Bicycling League

Mr. Thornton Gavin 119 Merchant Street Honolulu Hawaii 96813 Hawaii Appleseed Center for Law and Economic Justice

Mr. Toyofuku Robert S. 1000 Bishop Street, Suite 503 Honolulu Hawaii 96813
Hawaii Credit Union League
Uber Technologies, Inc.  
Hawaiian Humane Society                                  

Mr. Tsujimura Matthew W. 999 Bishop Street, #1400 Honolulu Hawaii 96813 Wyndham Vacation Ownership

Mr. Tsujimura Rick 999 Bishop Street, #1400 Honolulu Hawaii 96813 Wyndham Vacation Ownership

Ms. Wang Cynthia 888 Brannan Street San Francisco California 96103 Airbnb, Inc.

Ms. Webster Nahelani 1000 Bishop Street, Suite 503 Honolulu Hawaii 96813 Hawaiian Humane Society

Mr. Weisman Donald B. 677 Ala Moana Boulevard, Suite 600 Honolulu Hawaii 96813 American Heart Association

Ms. Wilson Brooke M. 1311 Houghtailing Street Honolulu Hawaii 96817 Hawaii Regional Council of Carpenters

Mr. Wong Arnold K. H. 94-497 Ukee Street Waipahu Hawaii 96797 Ironworkers Stabilization Fund

Mr. Wong Kerstan J. P.O. Box 2750 Honolulu Hawaii 96840 Hawaiian Electric Company Inc.

Ms. Woo Lorna A. 2240 Young Street Honolulu Hawaii 96826 International Union of Painters & Allied Trades, DC50

Ms. Yajima Tiffany 999 Bishop Street, #1400 Honolulu Hawaii 96813 Wyndham Vacation Ownership

Ms. Yamaguchi Jessica P.B. 850 Richards Street Honolulu Hawaii 96813 Hawaii Public Health Institute dba Coalition for Tabacco Free HI

Ms. Yamaki Tina M. 3610 Waialae Ave. Honolulu Hawaii 96816 The Hawaii Lodging &Tourism Association
Retail Merchants of Hawaii

Mr. Yamane Marc 707 Alakea Street, Suite 215 Honolulu Hawaii 96813 International Union of Elevator Constructors Local 126
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Advocacy groups ask feds to investigate Mormon
church for allegedly procuring 'favors' from foreign
governments
Courts • Advocacy groups say documents for missionaries were obtained using illegal,

unethical methods.

601

By Mariah Noble The Salt Lake Tribune
 · March 23, 2017 9:36 am

This is an archived article that was published on sltrib.com in 2017, and

information in the article may be outdated. It is provided only for personal

research purposes and may not be reprinted.

An equal rights group and a nontheistic group have called for a federal

investigation of the Mormon church in light of allegations that it procured

"favors" from foreign governments through a former senator.

A letter sent last week by Rights Equal Rights and the Secular Coalition for

America alleges that The Church of Jesus Christ of Latter-day Saints secured

foreign visas for missionaries illegally and unethically, and asks Secretary of State

Rex Tillerson and Attorney General Jeff Sessions to investigate.

http://www.sltrib.com/
http://archive.sltrib.com/article.php?id=5091342&itype=CMSID
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The allegations are based on a video leaked last year showing former U.S. Sen.

Gordon Smith, R-Ore., and Ralph Hardy Jr. — a former area authority for the

church, who is referred to by the two groups as a church lobbyist — making a

presentation to LDS apostles in 2009. During the address Smith explains how he

worked with an Indian ambassador to get approval for 200 missionary visas

without going through the normal process.

The information presented during Smith's address, the groups say, shows that the

LDS Church violated the Foreign Corrupt Practices Act (FCPA) by securing an

"improper advantage" by convincing then-Indian Ambassador Ronen Sen to grant

the visas. The groups also say the Mormon church violated the Logan Act by

sending Hardy to Sen's residence to secure the visas and "influence the measures

or conduct of [a] foreign government."

In the same leaked video, Smith noted it is important to have active LDS Church

members serve in the Senate, "knowing that their temple recommend is more

important than their election certificate."

The letter sent to Tillerson and Sessions says it is "abundantly clear" that Smith

used his position "to benefit the Mormon church in direct violation of the United

States Constitution's Establishment Clause," adding that any form of

remuneration provided by Smith to a foreign office would be a "strict violation" of

the FCPA as well.

Fred Karger, president of Rights Equal Rights, and Larry Decker, executive

director of the Secular Coalition for America, signed the letter. Karger said

Wednesday they hadn't yet heard from either Tillerson or Sessions, but he hopes
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they will look into the matter.

LDS Church spokesman Eric Hawkins declined to comment on the issue

Wednesday. A State Department spokeswoman said she was unaware of the

request and therefore could not comment on the matter Wednesday evening.

Phone calls and emails requesting comment from the Attorney General's Office

were not returned Wednesday evening.

mnoble@sltrib.com

Twitter: @mnoblenews
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FAQ

Application process
What tests do I need to take to enter
BYU Hawaii?
Please look at our Test Requirement page
(https://admissions.byuh.edu/node/275). BYUHawaii
accepts the IBT (TOEFL), IELTS, Pearson Test of English
(PTE) and the Michigan Test. We also accept the EIKEN from
Japan.

When will I know if I have been
accepted?
You should check your status regularly online by going to the
status page on apply.lds.org. Normally, a student should
receive a decision 4 to 6 weeks after application deadline.
IWORK students can expect to wait an additional month or
two after sending in all the required documents.  Please visit
the Admissions Decisions Schedule
(https://admissions.byuh.edu/node/353). 

When are the application deadlines?
All application materials must be received by the CES
Admissions Office on or before the deadline for the semester
or term for which the applicant is seeking admission.
Applicants who submit any portion of their application after
the deadline for the semester/term for which they are
applying may be considered for the next available
semester/term. Click here (/decisions) to view the
academic dates to remember.

Prospective Students
What is the cost to study at BYU
Hawaii for a calendar year?
Approximate cost is $18,000 per year (LDS total for 3
semesters). Please check cost of attendance.
(https://financialaid.byuh.edu/?
q=cost_of_attendance)

What scholarships are available at
BYUHawaii?
Scholarships for exceptional New Freshmen and
Transfers are available in the amounts of half tuition

 (https://www.byuh.edu/)
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and quarter tuition for one semesters. Click Here
(/Scholarships) for further information. 
No additional application is necessary; applicants are
reviewed based on the information on their CES
application. 
Scholarship criteria includes: Academic excellence,
spiritual preparation, leadership, declared major,
school preference, recommendations from the
priesthood leaders and their seminary teacher, and
the application essays. 
Returning students may qualify for scholarships
based on their GPA while attending BYUH before
leaving on missions or for other purposes. Please
click HERE (https://financialaid.byuh.edu/?
q=node/53) for more information.
Returned Missionary scholarships
(https://admissions.byuh.edu/rm_voucher)
are available on a limited basis on the
recommendation of Mission Presidents and receipt of
a voucher provided by the Mission President.
Missionaries serving in the target area of the Pacific
Islands
(https://admissions.byuh.edu/node/278) and
East Asia or missionaries from these countries
serving anywhere in the world may be considered for
this scholarship. Missionaries returning to BYUH
after their missions do not qualify.

Where will I live while studying at
BYUHawaii?
Our Housing Website (https://housing.byuh.edu/) has
the answers to all your questions. Please note all freshman
students are required to live in campus dorms.

What kind of visa do I need to study
at BYUHawaii?
All international applicants will receive a DS2019 for a J Visa.

 Nonstudent spouses of married J1 students will receive a J2
visa and after paying a $400 application fee (and a three
month wait) to the US Government, may qualify to work on
or off campus.

 Please refer to this letter: Important Information About
Your Visa
(https://admissions.byuh.edu/sites/admissions.byuh.edu/files/IMPORTANT_INFORMATION_ABOUT_YO

Do I have to be a Latterday Saints
(Mormon) to attend BYUHawaii?
No. However, because the university is supported funds and
donations by The Church of Jesus Christ of Latterday
Saints (https://www.lds.org/?lang=eng), members will
be given priority. In addition, members who have attended
seminary or institute and who have served missions for the
Church will be given extra consideration for admission.

 All nonmembers will be interviewed by the University
Chaplain in place of a local Stake or District President. This
interview most commonly takes place by phone.

How does the LDS Church influence
campus life at BYUHawaii?
There is a strong spirit of love and friendship herea love that
extends beyond race, ethnicity, geography, or religion. 20
LDS Church congregations organized into three stakes meet
on campus each Sunday for religious services. Each week
classes and offices close and the student body gathers to
listen to a devotional speaker. Religion classes are required
for graduation and BYUHawaii students, staff, and faculty
agree to abide by the BYUHawaii Honor Code and Dress
and Grooming Standards
(https://honorcode.byuh.edu). Overall, BYUHawaii is a
great place to learn, live, worship and grow.

What services are available on
campus?
Modern, stateoftheart library and computer
facilities 
Language labs 
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Fullservice snack bar and cafeteria 
Health Center with fulltime doctor and staff 
4000 seat sports and activity center 
Internet wifi throughout the campus 
Post office 
Game Center and bowling alley 
Sports facilities including: 
Olympicsize swimming pool 
Weight training and exercise room 
Handball and racquetball courts 
Outdoor tennis and basketball courts

If I already have a Bachelor's
degree, can I apply to BYUH to
complete a second undergraduate
degree?
No. Because we desire to serve as many students as possible,
the opportunity to study here is given only to students who
have never had the chance to complete an undergraduate
degree at another school.

How many students attend BYU
Hawaii and where are they from?
Each Fall Semester BYUHawaii enrolls more than 2700
students.

 BYUHawaii hosts students from nearly 70 different countries.

Student Body Diversity:

Asia: 24%
 Pacific: 12%
 U.S. Mainland: 46%

 Hawaii: 13%
 All Others: 4%

What majors are offered at BYU
Hawaii?
BYUHawaii offers degrees in over 40 areas. For detailed
information, please visit Undergraduate Majors.
(https://catalog.byuh.edu/requirements)

If I don’t qualify to be admitted to BYU
Hawaii because of a low GPA or a low
English test score (for international
students), what options do I have?
BYUHawaii offers an Online program which may enable you
to qualify to be admitted to the university for a later
semester. For further information go to online.byuh.edu
(https://online.byuh.edu/).

What career or educational
opportunities will there be for me
after I graduate?
Many BYU–Hawaii students go on for higher degrees at
prestigious schools such as Columbia, MIT, Harvard,
Vanderbilt, Purdue, Oxford University, BYU Provo, and other
firstrate universities. Career Services currently has several
initiatives to connect students with employment in their home
country/region and field of study. They are also actively
helping students prepare for, identify, and apply for
internship and employment opportunities. Many students
complete internships where they are able to develop skills,
gain experience, and make connections for postgraduate
work opportunities.

 Visit the Career Services
(https://career.byuh.edu/)website for more information.

Can I work while I am enrolled?
Yes. More than 1,200 student jobs are available at the
Polynesian Culture Center and at BYUHawaii allowing
students to work parttime while earning an undergraduate
degree. Please click here
(https://byuhi.wd1.myworkdayjobs.com/BYU_H_S) to
find a list of currently available jobs (check often as job
availability changes frequent).
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• International students may not apply for jobs until after
arrival on campus and after English proficiency testing for
nonnative English speakers.

Why should I choose Brigham Young
University Hawaii?
Please see our Why should you choose BYUHawaii?
(/why_byuh) page or see our Explore (/explore)page. 

Admitted Students
What do I do now that I am
admitted?
Visit the Admissions site (/enroll) for a list of tasks that
must be completed before registering.

I completed my Intent to Enroll and
accepted my admittance. But I need
to cancel?
Visit the Cancellation of Admittance
(https://admissions.byuh.edu/cancellation_form). This is for
those that already accepted and matriculated in the
application process.

I can’t get into MYBYUH account;
who do I talk to?
Have you sent in your Intent to Enroll to Admissions? Until it
is received and you are matriculated (which may take up to
48 hours) you will not be able to access your MYBYUH
account. If you still cannot log in, please contact the BYU
Hawaii Help Desk at (808) 6753921 between the hours of
7:00AM and 9:00PM, Monday through Saturday Hawaii
Standard Time.  You can also submit a ticket request for help
at https://oit.byuh.edu/oitservicerequest
(https://oit.byuh.edu/oitservicerequest). 

How do I register for classes?
For Domestic Students, please click here
(https://advisors.byuh.edu/Advisors/registration) for
further information.

 For International Students, please click here
(https://advisors.byuh.edu/Advisors/international_students)
for further information.

How do I get into my student email
account?
Access your email by logging into https://go.byuh.edu
(https://go.byuh.edu/) using
yourCESNetid@go.byuh.edu
(mailto:CESNetid@go.byuh.edu) and the temporary
password. You will be prompted to create a new
password. Please visit the IT website
(https://oit.byuh.edu/student_email) for answers to
questions or to find directions on how to access or forward
your BYUHawaii email.

When can I arrive on campus?
Arriving data is related to your moving date. Please visit BYU
– Hawaii Housing Department
(https://housing.byuh.edu/) for more information.

When is the first day of classes?
For current information, please check the Dates to
Remember
(https://academics.byuh.edu/academicdates) page.

When does orientation begin?
Please visit : https://orientation.byuh.edu/
(https://orientation.byuh.edu/) for New Student
Orientation (https://orientation.byuh.edu/node/1)
information. All international and domestic students are
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required to complete this orientation before arriving at BYU
Hawaii, in order to receive your student identification during
your campus orientation.

How do I get to campus from the
Airport?
For all nonIWORK students, domestic and international,
please contact Student Life at jacquie.alisa@byuh.edu
(mailto:jacquie.alisa@byuh.edu),
mamao.haunga@byuh.edu
(mailto:mamao.haunga@byuh.edu), or
shirley.tovey@byuh.edu
(mailto:shirley.tovey@byuh.edu) .

For IWORK students only, once you have purchased your
plane ticket, email LaVerne Puhi at laverne.puhi@byuh.edu
(mailto:laverne.puhi@byuh.edu) with your flight
information (arrival date, time and flight number) and
arrangements will be made with you directly. 

When and how do I pay tuition?
Students can pay payment by either Inperson payments or
Credit Card payment. Click here
(https://financialservices.byuh.edu/cashiers_office)
for more information.

I have special needs; who can help
me?
Students with Special Needs contact Leilani Auna at (808)
6753999 or visit:
https://counseling.byuh.edu/special_needs
(https://counseling.byuh.edu/node/16)

Community
What can you tell me about Laie?
Laie was established in the 1860's as a refuge for LDS
members in Hawaii. Currently approximately 7,000 people
live in Laie, 90% of whom are members of the LDS Church.
The town is located approximately one hour from Honolulu on
Hawaii's northeast shore. In addition to a convenient
shopping center, Laie is the home of the Hawaii Laie LDS
Temple, the world famous Polynesian Cultural Center and of
course Brigham Young UniversityHawaii. Here is a letter
from a graduating student to the incoming class regarding
the area and the Laie Shopping Center
(http://admissions7.byuh.edu/sites/admissions.byuh.edu/files/What%20I%20Wish%20I%20Knew%2

Where is BYU Hawaii located?
Laie, Hawaii (population 7,000) is situated 35 miles north of
Honolulu on the island of Oahu. The 100acre campus is
nestled between lush mountains and ideal shoreline.

Contact

Brigham Young University–Hawaii
55220 Kulanui Street
Laie, Hawaii 967621294
 

(808) 6753211
 
Directions to Campus (https://goo.gl/maps/cXb7V)

Report a Concern
(https://about.byuh.edu/reportaconcern)

Resources

Sitemap (https://about.byuh.edu/sitemap)
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Home Page (/) | Polynesian Cultural Center Invites Guests To Go ‘Hands And Feet On’ With Coconut Tree Climbing

polynesian cultural center invites guests to go ‘hands and feet on’ with
coconut tree climbing

Eight New “Go Native!” Activities Open This Year

Laie, HI – April 1, 2011 – The Polynesian Cultural Center (PCC) is now offering guests the
opportunity to kick off their shoes and climb a coconut tree, Samoan style!

Coconut tree climbing is one of eight new “Go Native!” activities that will be premiering
throughout the year to entice guests to do as the natives do and actively participate in
traditional Polynesian aspects of daily life from Paci�c island cultures like Samoa, Tahiti and
Hawaii. Other fun and adventurous activities include spear throwing, canoe paddling, umu
(traditional Samoan above-ground oven) making and pareu (sarong) dying, just to name a few.

“For our guests, one of the most popular segments in our Samoan village presentation is the
coconut tree climbing demonstration,” said Delsa Moe, Cultural Presentations Director for PCC.
“Up until now, this has only been a demonstration, but due to guests’ high interest in
participating we’ve decided to make coconut tree climbing available as an activity. Beyond being
very fun, visitors also get to experience �rsthand the amount of strength, dexterity and balance
it takes to gather coconuts, which is a staple food in Samoa.”

Coconut tree climbing is held daily in the Samoan village. Guests remove their shoes and use
their bare feet and hands to grip the trunk of the tree while attempting to climb towering
coconut trees in a thrilling test of strength and courage. A safety harness will make the
experience safe and fun for all skill levels. Traditionally, Samoan climbers only use a band of
fabric twisted around their feet to secure and protect their feet as they scale the trees.

In Samoa, the coconut tree is known as the “tree of life” for its many uses from root to tip. The
coconut itself offers sweet coconut juice, meat and milk, which are all essential ingredients in
Samoan cooking; the shell can be used to construct household items and instruments; the husk
can be made into rope. Coconut leaves provide roo�ng material and can be woven into a wide
variety of objects, from �oor mats to baskets. The tree trunk is used as a building material to
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make things like furniture. In addition, roots have been used for medicinal purposes throughout
Samoan history. Though climbing coconut trees to harvest the nuts and leaves was originally a
necessary part of daily life, in recent years it has also become a competitive sport.

For more information about the coconut tree climbing activity or other “Go Native!” activities,
or to make reservations, visit www.Polynesia.com or call the PCC ticket of�ce at (800) 1-844-
572-2347 . On Oahu, call 293-3333.

Founded in 1963 as a non-pro�t organization, the Polynesian Cultural Center (PCC) has
entertained more than 34 million visitors, while preserving and portraying the culture, arts and
crafts of Polynesia to the rest of the world. In addition, the PCC has provided �nancial assistance
to nearly 17,000 young people from more than 70 different countries while they attend Brigham
Young University-Hawaii. As a non-pro�t organization, 100 percent of PCC’s revenue is used for
daily operations and to support education.

QUICK LINKS   ABOUT US   POLYNESIAN CULTURES
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Travel/Vacation Policy 
 

Whenever an IWORK student leaves the island of O’ahu or takes time off from work we consider this 
travel/vacation. We understand that students might need to travel for personal reasons (e.g. visit 
family/friends, wedding, etc.), however, travel must not interfere with their scheduled classes. In 
order for us to make sure that our IWORK students are fulfilling their responsibilities both at school 
and work, the following process must take place in order for a student to travel. 

 
Process 

 
All travel must first be approved by an IWORK counselor BEFORE tickets are purchased. Travel 
information and reasons for travel should be explained using the IWORK Request for Travel Form. 

 
A flight itinerary must be submitted to confirm the dates of travel after approval has been received. 
Students are responsible for their own travel cost. (NO Buddy passes allowed) 

 
In order for students to travel they will need to meet 6 criteria: 

 
1. Must be enrolled for 2 consecutive semesters BEFORE they can request to travel 
2. Must get approval signature from their employment supervisor/manager and HR 
3. Must be current with their BYU‐Hawaii financial student account 
4. Must be in good academic standing 
5. Travel must not interfere with scheduled classes 
6. Must meet with a DMBA representative to get clearance from any outstanding medical co‐ 

pays and/or have a payment plan in place. 
 

Travel requests should not be longer than two weeks. Traveling for more than two weeks is highly 
discouraged for several reasons. 

x Employers of IWORK students (PCC) have travel policies that do not allow for students to 
take more than two weeks off. 

x IWORK students have committed to assist with the cost of their education through 
continuous employment. 

x The University is paying for facilities and resources (e.g. Housing and a meal plan) that are 
not being used while the student is traveling. 

Brigham Young University - Hawaii 
Financial Aid Office 
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All travel request for more than 2 weeks will need to be reviewed and approved by the IWORK 
committee. Any exceptions to the policy will also need to be reviewed and approved by the 
IWORK committee. 

 
The IWORK program will only pay UP TO 2 weeks of pleasure vacation when an IWORK student is 
eligible to travel, however if an IWORK student decides to travel more than 2 weeks, then the 
student is responsible to pay for their obligations after the 2 weeks has been exhausted.   
 
After an IWORK student uses up his/her FIRST pleasure vacation/travel, any travel thereafter will 
put the responsibility back on the student to pay their obligations themselves. Thus, the first time 
travel waives up to 2 weeks’ obligation, and the student will pay future pleasure vacation/travel. 
 
The IWORK program will NOT pay for students housing and meal plans for any student traveling for 
more than two weeks. Students who are requesting to travel for more than 2 weeks will be 
required to pay the expected contribution (typically paid by their hours of work) and the costs 
associated with housing, meals, and facilities that would have otherwise been used. These costs are 
pro‐rated. Students are also required to make arrangements with housing in the event that the 
student will need to check out of their current room and be re‐assigned a new room when they 
return from travel. The financial aid office will not be responsible for arranging housing 
accommodations anytime a student travels for more than 2 weeks. 

 

The following required costs for students traveling more than 2 weeks MUST be paid before the 
student travels. 

 
 Cost to Travel 

Days/Weeks of Travel Hale w/o Kitchen Hale w/ Kitchen & 
TVA 

1 ‐ 14 days (up to 2 weeks) NA 
15 ‐ 21 days (3rd week) Daily Rate*1 to 7 days Daily Rate*1 to 7 days 
22 ‐ 28 days (4th week) Daily Rate*8 to 14 days Daily Rate*8 to 14 days 
29 ‐ 35 days (5th week) Daily Rate*15 to 21 days Daily Rate*15 to 21 days 

 
   

The following required costs for students traveling AFTER his/her first pleasure travel MUST be paid 
before the student travels.  

 
 Cost to Travel 

Days/Weeks of Travel Hale w/o Kitchen Hale w/ Kitchen & 
TVA 

1 ‐ 14 days (up to 2 weeks) Daily Rate*1 to 14 days Daily Rate*1 to 14 days 
15 ‐ 21 days (3rd week) Daily Rate*15 to 21 days Daily Rate*15 to 21 days 
22 ‐ 28 days (4th week) Daily Rate*22 to 28 days Daily Rate*22 to 28 days 
29 ‐ 35 days (5th week) Daily Rate*29 to 35 days Daily Rate*29 to 35 days 

 

Note: The daily rate will change based on the current Housing Costs 



 
 

Financial Aid Office 

BRIGHAM YOUNG UNIVERSITY HAWAII ~ 55-220 KULANUI STREET, #1955, LAIE, HAWAII 96762 
(808) 675-3316 / FAX: (808) 675-3323 ~ financialaid@byuh.edu 

 

 

 

I-WORK Vacation Travel Request Form 
 

Travel Request Process and Checklist 

1. Complete second page and make sure all blanks are filled in. 

2. Meet with your work supervisor or manager to discuss the vacation dates. 
(a) Presenting this form to your supervisor does not mean approval from the IWORK exceptions committee. 
(b) If your supervisor does not authorize you to travel, your travel request may not be approved. 

3. See an Academic Advisor to have your MAP (Major Academic Plan) approved before this request. 

4. If travel is approved and your destination is outside of the U.S., you must go to the International Student 
Services Office to sign your DS-2019 before departure. 

 
5. If your travel is approved, you must bring your flight itinerary prior to travel to confirm dates and 

destination approved by the IWORK Program. 
 

6. It is your responsibility to check the expiration dates of your passport, visa, and DS-2019. 
 

7. Must resolve any outstanding medical co-pays and/or have a payment plan in place. 
 

_____________________________________________________________
 Signature by DMBA representative. 

 
By signing below, I acknowledge that I meet all the requirements of the IWORK travel policy 
and I understand my responsibilities within the travel request process. 

 
 

Print Name Signature Date 



IMPORTANT INFORMATION ABOUT YOUR VISA 
WARNING:  If you do not read this, do not plan to come to BYU-Hawaii 

Step 1 The U.S. government requires a special SEVIS fee of $180 (for J visas) to $200 (for F visas). This 
fee must be paid online at www.FMJfee.com at least three days before you go to the Embassy or Consulate. 
(See the form “How to Pay Your SEVIS Fee” for more details.) 
 
Step 2 After you have paid your SEVIS fee and downloaded the receipt, you can make an appointment 
for a visa interview at the U.S. Embassy or Consulate. The cost for the visa interview can be found on website: 
http://www.ustraveldocs.com/ph/ph-niv-visafeeinfo.asp.  You may be asked to show a bank statement, so be 
sure to prepare that before your interview. 
 
If you are a returning student, you will also need to show the visa officer an official copy of your BYUH 
transcripts. To get an official transcript, please go to http://www.getmytranscript.org and click on BYU-Hawaii 
on the drop down box. 
 
If you are denied a visa, you can reapply for a second appointment, but you will be required to pay another 
interview fee. (You do not need to pay the SEVIS fee again.) 
 
Step 3 When you receive your student visa, make your plane reservation to fly to Hawaii. Please 
contact Island Transporter to make a reservation for the airport shuttle.  Visit this website for detailed 
information http://student.byuh.edu/airport_shuttle. 
 
 
 
 
 
 
If you arrive before the first day of Orientation, you will need to make arrangements with the Housing Office 
(housing@byuh.edu) to make sure there is a room for you.  The daily charge will be $15, not counting meals. 
 
Step 4 Within 48 hours after arriving on campus, be sure to take your DS-2019 (or I-20) and your 
passport to the International Student Office to complete your visa processing.  If you do not do this, your visa 
will not be recognized and you will be required to return to your home country. 
 
If you have any questions about your visa, please contact the Admissions Office by phone (808-675-3839) or 
email at admissions@byuh.edu. 
 
 
          Revised 03/28/2014 by JoAnn 

NOTE: You are NOT permitted to come to the United States more than 30 days before the start of school.  If you are 
on the IWORK program, you are also NOT permitted to travel to the mainland US before school begins!  If you do this, 
your IWORK will be cancelled. 
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Hawaii Constitutional Amendment 2

Constitutional  Amendment  2 of 1998 amended the
Constitution of Hawaii, granting the state legislature the power to
prevent same-sex marriage from being conducted or recognized in
Hawaii. Amendment 2 was the first constitutional amendment
adopted in the United States that specifically targeted same-sex
partnerships.[1]

In 1993, the Hawaii State Supreme Court ruled in Baehr v. Lewin,
852 P.2d 44 (Haw. 1993), that refusing to grant marriage licenses to
same-sex couples was discriminatory under that state's
constitution. However, the court did not immediately order the
state to begin issuing marriage licenses to same-sex couples; rather,
it remanded the case to the trial court and ordered the state to
justify its position. After the trial court judge rejected the state's
justifications for limiting marriage to opposite-sex couples in 1996
(but stayed his ruling to allow the state to appeal to the Supreme
Court again), the Hawaii State Legislature passed a proposed
constitutional amendment during the 1997 session that would
overrule the Supreme Court's 1993 ruling and allow the Legislature
to ban same-sex marriage. This constitutional amendment
appeared on the 1998 general election ballot as Constitutional
Amendment 2.[2]

The question that appeared on the ballot for voters was:[3]

Shall  the  Constitution  of  the  state  of  Hawaii  be

amended  to  specify  that  the  Legislature  shall  have

the  power  to  reserve  marriage  to  oppositesex

couples?

Amendment 2 differed from amendments that followed in other states in that it did not write a ban on same-sex marriage
into the state's constitution; rather, it allowed the state legislature to enact such a ban.[4] On November 3, 1998, Hawaii
voters approved the amendment by a vote of 69.2–28.6%,[5] and the state legislature exercised its power to ban same-sex
marriage.[4]

The language added by the amendment reads:[6]

The legislature shall have the power to reserve marriage to oppositesex couples.

— Article I, section 23, The Constitution of the State of Hawaii

https://en.wikipedia.org/wiki/LGBT_rights_in_Hawaii
https://en.wikipedia.org/wiki/File:Flag_of_Hawaii.svg
https://en.wikipedia.org/wiki/Baehr_v._Miike
https://en.wikipedia.org/wiki/Hawaii_House_Bill_444
https://en.wikipedia.org/wiki/Hawaii_Senate_Bill_232
https://en.wikipedia.org/wiki/Hawaii_Marriage_Equality_Act
https://en.wikipedia.org/wiki/Equality_Hawaii
https://en.wikipedia.org/wiki/LGBT_rights_in_the_United_States
https://en.wikipedia.org/wiki/Same-sex_marriage_in_Hawaii
https://en.wikipedia.org/wiki/Reciprocal_beneficiary_relationships_in_Hawaii
https://en.wikipedia.org/wiki/LGBT_history_in_Hawaii
https://en.wikipedia.org/wiki/File:Portal_LGBT.svg
https://en.wikipedia.org/wiki/Portal:LGBT
https://en.wikipedia.org/wiki/Constitution_of_Hawaii
https://en.wikipedia.org/wiki/Same-sex_marriage_in_the_United_States
https://en.wikipedia.org/wiki/Hawaii
https://en.wikipedia.org/wiki/United_States
https://en.wikipedia.org/wiki/Hawaii_State_Supreme_Court
https://en.wikipedia.org/wiki/Baehr_v._Miike


8/8/2018 Hawaii Constitutional Amendment 2 - Wikipedia

https://en.wikipedia.org/wiki/Hawaii_Constitutional_Amendment_2 2/3

On October 14, 2013, Hawaii Attorney General David M. Louie stated in a formal legal opinion that Amendment 2 does not
prevent the state legislature from legalizing same-sex marriage,[7] which it did in November 2013 with the Hawaii Marriage
Equality Act.

Constitutional amendment
Choice Votes %

 Yes 285,384 69.2

No 117,827 28.6

Valid votes 403,211 97.8

Invalid or blank votes 9,309 2.2

Total votes 412,520 100.00

Registered voters and turnout 601,404 68.6
Source: Hawaii Office of Elections (November 4, 1998). "1998 General Election Statewide Summary Report" (http://hawaii.gov/elections/r
esults/1998/general/98swgen.htm). Retrieved 2013-11-13.

1. Lambda Legal. "Baehr v. Miike" (http://www.lambdalegal.org/in-court/cases/baehr-v-miike.html). lambdalegal.org.
Retrieved 2013-10-30.

2. Wilson, Christie (January 24, 2010). "Same-sex marriage issue has endured a long fight in Hawaii" (http://the.honolulu
advertiser.com/article/2010/Jan/24/ln/hawaii1240370.html). Honolulu Advertiser. Retrieved 2013-10-30.

3. Gima, Craig (October 7, 1998). "Same-sex vote won't answer all questions" (http://archives.starbulletin.com/98/10/07/
news/story1.html). Honolulu Star-Bulletin. Retrieved 2013-10-30.

4. Niesse, Mark (February 22, 2009). "Hawaii is latest civil unions battleground" (https://www.webcitation.org/5ewPtDMg
0). Associated Press. Archived from the original (https://www.google.com/hostednews/ap/article/ALeqM5jeZkcyOhdW
Yrd5r8h7WoLMbfyBrwD96GQSKG0v) on 2009-03-01. Retrieved 2009-03-01.

5. General Election 1998 (http://hawaii.gov/elections/results/1998/general/98swgen.htm), Hawaii Office of Elections,
November 3, 1998, retrieved 2010-07-06

6. Hawaii Legislative Reference Bureau. "Article I: Bill of Rights" (http://hawaii.gov/lrb/con/conart1.html). The Constitution
of the State of Hawaii. Retrieved 2013-10-30.

7. "Haw. Atty. Gen. Op. No. 13-1" (http://ag.hawaii.gov/wp-content/uploads/2012/11/AG-Opinion-13-1.pdf) (PDF).
October 14, 2013. Retrieved 2013-11-12.
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(2006-2013)

Mormon Chronicles

Friday, April 17, 2009

Hawaii's Future Today

Interesting details regarding LDS church involvement in battling samesame
marriage in Hawaii in the 90s came to light when Fred Karger filed a complaint
that the church had not been complete in reporting it's financial involvement in
California's battle over proposition 8. 
 
The following documents were included as supporting evidence detailing the
setup of a Hawaii's Future Today.   

Oct. 31, 1995  Loren C. Dunn to Neal A. Maxwell 
Nov. 21, 1995  Loren C. Dunn  Report to the Public Affairs
Committee 

Dec. 20, 1995  Loren C. Dunn to Neal A. Maxwell
Mar. 6, 1996  Loren C. Dunn to Neal A. Maxwell
Mar. 21, 1996  Loren C. Dunn to Neal A. Maxwell
Apr. 1, 1996  F. Michael Watson to  Neal A. Maxwell & the Public
Affairs Committee

June 5, 1996  Loren C. Dunn to Neal A. Maxwell
Nov. 19, 1996  Loren C. Dunn to Henry B. Eyring 
Feb. 11, 1997  Loren C. Dunn to Gordon B. Hinckley 
Mar. 4, 1997  Loren C. Dunn to M. Russell Ballard  

Jan. 8, 1998  Loren C. Dunn & Richard B. Wirtlin to Marlin K. Jensen 

 

Following is an excerpt of Karger's "Re: Fair Political Practices Commission Complaint"
describing the creation of Hawaii's Future Today  
 
In 1995, at the request of then Mormon Church President Gordon Hinckley, Church

leadership identified the type of committee they wanted to create to stop samesex

marriage in Hawaii , and they set it up. 
  
The attached documents tell the story of how the Mormon Church established their front

group in Hawaii to pass a constitutional amendment to ban samesex marriage in that

state after the Hawaii Supreme Court heard the case.  The Mormon Church established

its front group called Hawaii s Future Today (HFT) in the fall of 1995, 3 years before the

election to pass a constitutional amendment to ban samesex marriage in Hawaii . 
  
They hired lobbyists, consultants, campaign managers, attorneys and had one very

high ranking Mormon on the Board, Jack Hoag, the recently retired Chairman of the

Churchowned First Hawaiian Bank.  They were able to get money into Hawaii s Future

Today (HFT) that would go unreported (documents attached to this complaint and on

our web site: Mormongate.com ).  These actions hid their direct involvement while

creating a coalition to lead the effort.   
  
They raised nearly all of the money from Utah and other mainland Mormons.   

Eventually the Mormon Church gave $400,000 directly to the campaign committee

close to the election, but received much criticism for that large contribution.  They

switched strategies after that campaign and in subsequent elections, did not contribute

directly to campaigns opposing samesex marriage. Instead, they sought contributions

from their members directly as they did last year in California . 
  
The attached documents reveal exactly how the church created Hawaii 's Future Today. 

They recruited the Chair, Debi Hartmann (see recent Bay Area Reporter story by Dan

Aiello), and Cochairs, Jack Hoag and Father Marc Alexander and other Board

members, got the funds to HFT, and ran and funded it from Salt Lake using many top

Church officials.  Its stated mission was to fight casino gambling, prostitution, and same

sex marriage, but defeating samesex marriage was its sole objective.   
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by Christian Walters 
October 30, 2013 | 10:25am

NOM and the LDS Church May Be In Violation
Of Hawaii’s Lobbying Laws

Adding more to the mounting pile of evidence that the National Organization for Marriage can't achieve
their goals without breaking the law, LGBT activist Fred Karger (pictured, below) issued an 11-page
report detailing the illegal activities of NOM and the Church of Jesus Christ of Latter Day Saints in the state
of Hawaii.
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Primary among the complaints are that the Mormon Church is
refusing to register their paid employees who are lobbying Hawaii
Legislators, and BYU Hawaii President Steven C. Wheelwright, who
donated almost a quarter of a million dollars in support of
California's Proposition 8, is thought to be one of the most
prominent unregistered lobbyists. 

Meanwhile, NOM has failed to register for grassroots lobbying
prior to their massive television ad campaign, an activity that most
certainly exceeds Hawaii's definition of a lobbyist as someone who
is "either spending five hours 

of their time in a month or $750 of their means."

A PDF of Karger's very detailed letter can be found here: Download Hawaii Ethics Commission Letter.

Posted October 30, 2013 at 10:25am ETC by Christian Walters 
in Fred Karger, Hawaii, Mormon, NOM
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LDS AND CATHOLIC COALITION OPPOSES
HAWAII LEGISLATION
By Mike Cannon, Staff Writer
Published: February 21, 1996 12:00 am

President Gordon B. Hinckley, president of The Church of Jesus Christ of Latter-day Saints, met Monday with Honolulu Catholic
Diocese Bishop Francis X. DiLorenzo and Father Marc Alexander.

Both Catholic leaders are working with local LDS Church leaders as part of a grass-roots coalition opposed to same-sex
marriage, legalizing prostitution and casino gambling - all issues before the Hawaii Legislature.Known as Hawaii's Future Today,
the coalition is a broad-based, nondenominational organization of about 1,500 members. It is made up of the Catholic and LDS
churches - the two largest denominations in Hawaii - and a "broad section of other citizens who have concerns about these
issues," according to Elder Loren C. Dunn, a member of the LDS Church's First Quorum of the Seventy and president of the
North America West Area.

President Hinckley - accompanied by Elder Dunn, Elder Richard G. Scott of the Quorum of the Twelve, and two local LDS Church
leaders - visited informally with Bishop DiLorenzo and Father Alexander at a small conference room in Laie.

"We appreciate being associated with you," President Hinckley said. "We think these are very important issues that have serious
long-term implications. To be associated with you is a privilege and an honor. I just wanted to meet you and assure you of our
appreciation for you and the other members of this coalition."

Bishop DiLorenzo responded: "I'm very fortunate as a Catholic bishop to have you, as a community, who are willing to work with
us on these important issues. I'm very, very happy that we do have this coalition. I have found it to be a great sense of support
spiritually and emotionally."

President Hinckley was updated briefly during the visit concerning proposed legislation related to the issues at hand.

"Let's go forward together in our support of this coalition," President Hinckley said.

President Hinckley was in Laie for a conference Sunday with about 14,000 members of nine Oahu LDS stakes, who met in two
sessions at the Cannon Activity Center on the BYU-Hawaii campus.

A er his visit with the Catholic leaders late Monday morning, President Hinckley spent the balance of the day at the Polynesian
Cultural Center before returning to Salt Lake City on Tuesday.

In the Hawaiian Islands there are approximately 240,000 Catholics and 50,000 members of the LDS Church.



8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 1/10

� � ¢ � � ƈ Ó

https://www.civilbeat.org/author/stewartyerton/
https://twitter.com/stewartyerton
mailto:syerton@civilbeat.org
https://www.civilbeat.org/author/stewartyerton/feed/
https://www.civilbeat.org/category/honolulu-beat/
http://www.polynesia.com/
http://www.marriott.com/hotels/travel/hnloa-courtyard-oahu-north-shore/
https://www.lds.org/?lang=eng


8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 2/10

http://envisionlaie.com/


8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 3/10

http://www4.honolulu.gov/docushare/dsweb/Get/Document-201738/112917%20Committee%20on%20Planning%20Agenda.pdf?utm_source=newsletter_5474&utm_medium=email&utm_campaign=special-budget-committee-meeting
http://www4.honolulu.gov/docushare/dsweb/Get/Document-189401/Bill001(17).pdf
https://sierracluboahu.org/


8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 4/10

http://www.kualoa.com/oahu-tours/
https://factfinder.census.gov/bkmk/table/1.0/en/ACS/15_5YR/DP05/1600000US1543250
http://www.ut.edu/RyanCragun/
https://www.defendoahucoalition.org/


8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 5/10

https://mormonleaks.io/
https://mormonleaks.io/newsroom/2017/08/30/mormonleaks-publishes-video-recording-between-byu-football-player-and-provo-city-police/
https://mormonleaks.io/wiki/index.php?title=Denver_Snuffer#August_22.2C_2017
http://www.rightsequalrights.com/mormongate/church-documents/
http://www.motherjones.com/politics/2013/10/mormon-church-gay-marriage-hawaiii/


8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 6/10

https://www.deseretnews.com/article/705379312/Polynesian-Cultural-Center-called-a-flop-that-flipped.html
http://www.deseretmanagement.com/
http://archive.sltrib.com/article.php?id=54478720&itype=CMSID
https://www.amazon.com/Mormon-Hierarchy-Wealth-Corporate-Power/dp/1560852356


8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 7/10



8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 8/10

https://factfinder.census.gov/bkmk/cf/1.0/en/place/Laie%20CDP,%20Hawaii/HOUSING/HOUSING_UNITS
https://factfinder.census.gov/bkmk/table/1.0/en/ACS/15_5YR/S2501/1600000US1543250
http://www.hawaiireserves.com/index.htm
http://www.hawaiireserves.com/water.htm
http://financialaid.byuh.edu/employment


8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 9/10



8/8/2018 Temple of Boom: Mormon Church North Shore Housing Plans Hit Roadblock

https://www.civilbeat.org/2017/11/temple-of-boom-mormon-church-north-shore-housing-plans-hit-roadblock/ 10/10

� � ¢

https://www.civilbeat.org/author/stewartyerton/
https://www.civilbeat.org/author/stewartyerton/
https://twitter.com/stewartyerton
mailto:syerton@civilbeat.org
https://www.civilbeat.org/author/stewartyerton/feed/
https://www.civilbeat.org/author/stewartyerton/feed/


8/8/2018 Hawaii Reserves, Inc.

https://www.hawaiireserves.com/ 1/1

   

 

Job Opportunites

News & Events

Honoring The Past

Planning for the Future

Property Management

Laie Water Company

Laie Treatment Works

Community Services

About Us

Hawaii Reserves, Inc. manages property affiliated with The Church of Jesus
Christ of Latterday Saints,  located primarily  in Laie on the north shore of Oahu.

This includes Laie Shopping Center as well as other commercial and residential
properties; Laie Cemetery and Hukilau Beach Park; subsidiaries Laie Water
Company and Laie Treatment Works; and other commonarea infrastructure
such as roads and street  lights.

The Pacific Business News, the source for  local business news and events in
Hawaii, has recognized Hawaii Reserves, Inc., as one of the 25 most influential
businesses in the state. To read more about this special honor, please click
here.

55510 Kamehameha Hwy Suite 12  •  Laie, HI 96762

 Phone:  8082939201  •  Fax:  8082936456

Click here to view HRI's annual calendars  including the
2018 "Tastes of Laie" calendar.

To report a waterline break day or night, please call (808)
2939201.

 
 
 
 

  Hawaii Reserves, Inc. © 19992014
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WHOIS search results
Domain Name: ENVISIONLAIE.ORG  

Registry Domain ID: D155667368-LROR  

Registrar WHOIS Server: whois.godaddy.com  

Registrar URL: http://www.godaddy.com  

Updated Date: 2018-03-26T00:17:05Z  

Creation Date: 2009-03-20T19:32:17Z  

Registrar Registration Expiration Date: 2020-03-20T19:32:17Z  

Registrar: GoDaddy.com, LLC  

Registrar IANA ID: 146  

Registrar Abuse Contact Email: abuse@godaddy.com  

Registrar Abuse Contact Phone: +1.4806242505  

Domain Status: clientTransferProhibited

http://www.icann.org/epp#clientTransferProhibited  

Domain Status: clientUpdateProhibited http://www.icann.org/epp#clientUpdateProhibited  

Domain Status: clientRenewProhibited http://www.icann.org/epp#clientRenewProhibited  

Domain Status: clientDeleteProhibited http://www.icann.org/epp#clientDeleteProhibited  

Registry Registrant ID: CR38720661  

Registrant Name: Josh Nielsen  

Registrant Organization: 

Registrant Street: 55-510 Kamehameha Highway  

Registrant Street: Suite #12  

Registrant City: Laie  

Enter a domain name to search Search

https://www.godaddy.com/help
https://cart.godaddy.com/basket.aspx
https://www.godaddy.com/?domain=envisionlaie.org&recaptchaResponse=03AHqfIOmzMPOCDuDEHEkD_fHJ78hiqVd15kEB9CScYwpe3MZAUg8CM6XecPi110H5zp_wz_WkSOfvix99FTETEJ_zWuzqErgZBU8LhmF_V9eplo_riRnhEG0b0imHP_3cW6cBx7dQ5ipv3cDY0my0w6x35evLDXbxQVRphL1pxZu4zU-2JOEPg8j0d9QYztek7Mh6ktQjBLcAoL5kIoUgIX6BYpB0JtceoEubeP2uOrPeQMScH41soVyUoIiMSBRJ8lYfhM_nWTMx9vFdC-i8B-4d-vqkx8_LKg&isc=wsbg002
https://www.godaddy.com/promos/coupon-promo-codes
https://www.godaddy.com/become-a-partner
https://www.godaddy.com/domainaddon/private-registration.aspx?isc=wsbg002
https://www.godaddy.com/products/business-marketing.aspx?isc=wsbg002
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Registrant State/Province: Hawaii  

Registrant Postal Code: 96762  

Registrant Country: US  

Registrant Phone: (808) 636-9358  

Registrant Phone Ext: 

Registrant Fax: 

Registrant Fax Ext: 

Registrant Email: jbneslein@gmail.com  

Registry Admin ID: CR38720663  

Admin Name: Josh Nielsen  

Admin Organization: 

Admin Street: 55-510 Kamehameha Highway  

Admin Street: Suite #12  

Admin City: Laie  

Admin State/Province: Hawaii  

Admin Postal Code: 96762  

Admin Country: US  

Admin Phone: (808) 636-9358  

Admin Phone Ext: 

Admin Fax: 

Admin Fax Ext: 

Admin Email: jbneslein@gmail.com  

Registry Tech ID: CR38720662  

Tech Name: Josh Nielsen  

Tech Organization: 

Tech Street: 55-510 Kamehameha Highway  

Tech Street: Suite #12  

Tech City: Laie  

Tech State/Province: Hawaii  

Tech Postal Code: 96762  

Tech Country: US  

Tech Phone: (808) 636-9358  

Tech Phone Ext: 

Tech Fax: 

Tech Fax Ext: 

Tech Email: jbneslein@gmail.com  

Name Server: NS1.WEBFACTION.COM  

Name Server: NS2.WEBFACTION.COM  

Name Server: NS3.WEBFACTION.COM  
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Polynesian Cultural Center ‘ohana [family]

Hawaii is famous for its aloha spirit. Many experience the genuine warmth of the local people, to the extent they
begin to feel like ‘ohana — family. That definitely happens a lot at the Polynesian Cultural Center.

But what they may not realize in a day’s visit with us, or even on repeat visits, is how close our employees feel
toward each other, and how much they cherish their PCC associations and experiences as the years go by.

 

https://www.polynesia.com/blog/
https://www.polynesia.com/blog/
https://www.polynesia.com/blog/legacy/
https://www.polynesia.com/blog/author/foleym/
https://www.polynesia.com/blog/category/life-with-polynesians/
https://www.polynesia.com/blog/category/pcc-pioneers/
http://polynesia.com/


8/8/2018 The Polynesian Cultural Center legacy is all about Ohana (family) - polynesia.com | blog

https://www.polynesia.com/blog/legacy/#.WtER3NPwY6U 2/10

 

When the Center holds reunions, for example our week-long 50th anniversary in October 2013, hundreds of
alumni came from around the world to spend time with each other, their PCC ‘ohana. These are wonderful
occasions, filled with fun, feasting, games, talent shows, memories and deep aloha.

Even then, some people may not realize the number of literal family connections among many of our employees.
For example, since the Center opened, many former employees met their future spouses while working here.
Many “PCC babies” have been born to these couples. Such parents often encourage their children to attend
BYU–Hawaii and share experiences the same or similar to the ones they enjoyed while working at The
Polynesian Cultural Center. Such current employees, and alumni, often proudly tell visitors their respective
moms and dads met and worked at the Center.

Spotlight on Polynesian Cultural Center “descendants”

Today, in some cases, those ties extend over four generations to the beginning foundations of the Center.

So, as part of the recent 54th anniversary celebration, the Center produced PCC Descendants, an 11:30-minute
video that includes interviews with a number of young, fourth-generation ‘ohana members.

https://www.polynesia.com/blog/wp-content/uploads/2017/11/Jimmy-and-his-Kids-cropped-1.jpg
http://byuh.edu/
http://polynesia.com/
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PCC ancestors collage (top, left-right): Ratu Isireli Racule, James Elkington, Tevita ‘Alamoti
Taumoepeau, and Aunty Sally Kekuaokalani Wood Nalua’i; (bottom, l-r): Tuiā Feagaimaali’i
and Sitaimata Galea’i, and Poura and Teahu Mariteragi

Recognizing Tahitian ties

Raymond Mariteragi

Raymond Teahu Mariteragi has fourth-generation ties to the PCC through both his Tahitian and Hawaiian
families. Like most of those featured in the video, Raymond started making appearances at the PCC as a young
child, including playing the role of little Mana in the night show, Ha: Breath of Life. He is currently a drummer
in the night show.

Raymond’s great-grandparents — the late Teahu “Papa U” and Poura “Mama U” Mariteragi — worked in the
Tahitian Village. His name-sake grandfather, who recently passed away, worked in Physical Facilities and the

https://www.youtube.com/watch?v=ADdDVsIYbls
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Tahitian Village as well as islands and night show management. His father, Clint Mariteragi, and two uncles —
Alvin and Jon-Raymond Mariteragi, have all worked in the Tahitian Village and also the night show; and two of
his cousins are also Tahitian drummers.

“I would like to tell my Tahitian great-grandparents thank you for bringing our family here. They gave us a good
understanding of our Tahitian culture,” he said.

Hawaiian-Tahitian offspring

Jason Mariteragi

Raymond’s cousin, Jason Mariteragi — son of Alvin Mariteragi, said his Hawaiian great-grandaunt, Aunty Sally
Kekuaokalani Wood Naluai, was the Center’s first kumu hula [master hula teacher]: She recruited her nieces,
Jason and Raymond’s grandma, Aunty Sunday Kekuaokalani Mariteragi, and grand-aunt, Aunty Ellen Gay
Kekuaokalani Dela Rosa, to dance hula with the PCC’s earliest employees.

Like many since, Sunday Kekuaokalani married a PCC co-worker, Raymond Mariteragi.

Jason remembers first coming to the Center as a little boy to dance hula in his grandma’s halau [school]: “We
would practice at the Hawaiian Village, and sometimes we would go around and visit the other villages.”

Aunty Sunday’s halau still practices at PCC. Aunty Ellen Gay recently retired from the Center after working
here for more than 40 years. “I dance in the night show, and I do the fire knife at the luau,” Jason said.

He added if he could, “I would like to tell her [Aunty Sally] that I’m grateful she came and worked here. It
opened opportunities for us, and I love working here.”

Following the Fijian connection



8/8/2018 The Polynesian Cultural Center legacy is all about Ohana (family) - polynesia.com | blog

https://www.polynesia.com/blog/legacy/#.WtER3NPwY6U 5/10

Benjamin Tora

The PCC’s first Fijian Village “chief,” Ratu Isireli Racule, is still well-remembered and revered. Among many
achievements, Ratu Isireli composed the Polynesian Cultural Center’s signature song, Bula Laie, which Elvis
Presley made into Drums of the Islands in 1965.

Today, Ratu Isireli’s great-grandson, Benjamin Tora, explained that when the first Fijian Village chief retired and
returned to his island home, his nephew, Emosi Damuni, succeeded him as PCC Fijian Village chief. Damuni’s
nephew, Joe Tulele, became the Fijian Village cultural instructor in the theater department.

Benjamin remembers his father and mother, Api and Suluya Racule Tora, got him involved when they joined the
Fijian villagers: “When I was around three years old, my dad used to bring me over to the Fijian Village, and he
would dress me up. He would have one of the students take me around the Cultural Center and take pictures with
all the tourists that came.”

Api is now the Polynesian Cultural Center’s Fijian cultural performance specialist. Ben works in the evening
show, and his younger brothers help in the village.

“I would like to tell my great-grandfather that I’m very grateful for the work he did, leaving a legacy for all his
children and great-grandchildren being able to work here. Being his great-grandson makes me feel warm.”

Maori tupuna, Hawaiian kupuna [ancestors]

TeReiti Grace and her
daughter

Weatherly TeReiti Grace recalls “when we were little” she and her sisters would go around the PCC with her
father, Alfred Grace, a Maori from New Zealand, who was then a PCC sales executive and periodically the
Saturday manager-on-duty: He’s now president and CEO of the Center.

“That was the best. We would watch the canoe show, and we knew we would get to have dinner at the
restaurant,” she said. “My Hawaiian grandma, Millie Enos, was still dancing in the night show then. We would
hang out with dad during the daytime, and watch her in the show at night.”

TeReiti explained that her Maori grand-uncle, John Elkington, had been a Latter-day Saint labor missionary
leader in New Zealand. He came to Laie to help finish building the Polynesian Cultural Center and served on the
first board of directors. She added that his father, James “grandpa Jim” Elkington, also served on the PCC board
of directors.”

Not surprisingly, TeReiti’s mom — Valerie Enos — and dad met at the PCC. Her maternal great-grandparents
were involved in food services in both the next-door university and the Polynesian Cultural Center’s earliest
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days. TeReiti also has a daughter, Hareiti Pukahi, who has yet to make her PCC debut — but probably will as the
fifth generation in her family to work at the Center.

“I would tell my ancestors that I learned to dance here,” TeReiti said. “I’ve gained such a greater cultural
appreciation here.”

Samoan tupulaga [generations]

Quest Ava

Quest Ava’s  great grandparents, Tuia Feagaimaali’i and Sitaimata Galea’i, moved to Laie in the 1950s and soon
began teaching Samoan culture for the community Hukilau tourist event and university students before the
Polynesian Cultural Center opened.

His grandfather, Pulefano Galea’i, who’s now retired, worked in PCC island management for many years. and
founded the Center’s Samoan World Fireknife Championship. Grand-aunt Vai Fa’amaligi was the Samoan
culture instructor for many years. Mom Maliana Galea’i Ava was a lead dancer in the evening show and is now
the Samoan section instructor; and his uncles — David and Alex Galea’i — have worked at the PCC and have
both been world champion fireknife dancers.

“All these people impacted me,” Quest said. “They helped me do what I love to do here in the Center.”

Of his PCC family members, Quest said, “Thank you for setting the pathway for us, the generations now
working here, and for future generations. Thank you for starting the legacy.”

Fourth-generation Tongans at the Center

Victoria Taumoepeau
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Victoria Taumoepeau is a young Food Services worker at the Polynesian Cultural Center, but her family ties go
back to her great-grandfather, Tevita Alamoti Taumoepeau, who was “chief” of the PCC Tongan Village. So was
her grandfather, Afu Taumoepeau; and now her father, Moti Taumoepeau, is the current Tongan Village chief.

“I want to say fakafeta’i to them,” Victoria said. “That word means more than ‘thank you’ in Tongan. I want to
express that for those who have come before me and have given us so much.”

The circle of life continues at the PCC

Indeed, the multi-generation tradition continues at the Polynesian Cultural Center.

Similar to the story of Mana and Lani in the evening show, there are probably several young PCC workers right
now who met here and are planning to get married soon. There are newlyweds who recently had “PCC babies,”
with undoubtedly more to come. There are mature alumni couples out there whose kids are planning to come to
school in Laie and work at the PCC.

When we say ‘ohana — family — at the Polynesian Cultural Center, we mean it with all our hearts and aloha.

 

 

Story by Mike Foley, who has been a full-time freelance writer and digital media specialist since 2002. Prior to
that he had a long career in marketing communications, PR, journalism and university education. Foley learned
to speak fluent Samoan as a Mormon missionary before moving to Laie in 1967 — and still does. He has traveled
extensively over the years throughout Polynesia, other Pacific islands and Asia. Foley is mostly retired now, but
continues to contribute to PCC and various other media. During his years  of working full-time at the Center,
Mike has known all the kupuna mentioned in this article. Typically, he met his wife when they were both PCC
student workers, and several of their children have worked at the Center,
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When Hui Ho’oulu Aloha performed in the recent 28th annual Moanikeala Hula Festival on February 3, 2018, it
was the first time in more than 20 years that the Polynesian Cultural Center’s own hula halau [school] had
appeared in public.

[Grammatical note: In English, we say hula halau; in Hawaiian, it’s halau hula.]
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PCC cultural performance specialist and kumu hula [hula teacher or master] Pomaika’i Krueger pointed out the
historic origins of Hui Ho’oulu Aloha when he introduced the halau during the recent Moanikeala Festival. In
Hawaiian, the name means “the group that grows or nurtures love.”

The contemporary Hui Ho’oulu Aloha starts up

“When we hired Pomai, one of the suggestions I made to him, once he felt comfortable, was that he consider
starting a halau hula at PCC,” said Delsa Atoa Moe, PCC vice president of cultural presentations.

“After a year of working fulltime at the Center,” Krueger said, “I was ready to start a halau… [but] I actually
struggled with what I should name it. I realized that it would just be best for me to reopen Hui Ho’oulu Aloha. I
talked with former kumu Uncle Cy Bridges and Uncle Keith Awai, and both said they were fine with it.” Both
Bridges and Awai recently retired from the PCC, each with more than 40 years of service. The late William
Kaiwiulaokalani “Uncle Bill” Wallace III and Enoka Kaina were also kumu for the original group.

“I thought it was a nice gesture on his part to keep the name and continue the legacy that was started by Cy
Bridges and those who came before,” Moe agreed. “I’m really happy to see the interest in our halau. We know
that historically Laie was where hula continued to be practiced, and actually thrived when the kapu [ban] had
been placed on it. Hui Ho’oulu Aloha certainly adds to the rich legacy of hula in this area.”

“I am so proud of Pomai and his vision of what this should and can be,” she added.

Hui Ho’oulu Aloha started practicing in August 2017 with haumana [students] from ages 16-35. The group
usually meets on Saturday mornings at the PCC, with Keanu Manoa and his wife, Makana — both graduate
students at UH/Manoa; recent BYUH graduate Brent “Bo” Schwenke and current student Ipo Pule as alaka’i
[assistants or “leaders”].

Hui Ho’oulu Aloha’s back-story

In a telephone interview while Bridges was waiting to catch a flight to Japan for a hula event there, he said PCC
general manager William H. “Bill” Cravens called him and Wallace into his office in 1979 and asked them to
start a hula halau.

They organized Hui Ho’oulu Aloha the following Spring, and asked Awai and Kaina to be the kumu for the
women. Wallace soon left Laie to attend BYU Law School in Utah and the others got too busy, so Bridges
eventually took over — but with one concern: “I had never taught wahine [women] until then. Since 1971-72, I
had been teaching men for the Hawaii State Foundation of Culture and the Arts. In fact, [Hawaiian kumu and
musician] Kealii Reichel told me I was his first hula teacher in a workshop on Maui when he was 14.”

https://www.polynesia.com/blog/elvis-ukuleles-and-a-new-kumu-hula/
https://www.polynesia.com/blog/28th-annual-moanikeala-hula-festival
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Hui Ho’oulu Aloha members, ready for the April 1985 Merrie Monarch Festival in Hilo: (1st row, left-right) Kawika Kelekolio,
Ikaika Dela Cerna, Ron Walk, Pono Dela Cerna, Conley Gali, Kaleo Requilman, Kory Jones, Raymond Mokiao; (2nd row, l-r):
Remy Pascual, Lahela Keliikuli, Anna Kanoa, Jackie Manipon, Kanani Balutski, Jan Cartwright, Tina Pascual, Charla Pule, Debbie
Keuma; (back row, l-r): Raylene Cartwright, Kela Miller, Lynn Cleveland, Julian Kaka, Tiare Tupou and Michelle Keliikuli (missing
Kuulei Snowden and Winnie Miller)

Hui Ho’oulu Aloha thrived in the coming years, and at one point totaled more than 130 haumana, “but when we
traveled to Hilo, for example, we would take about 55 people, including the kane [men]
and wahine [women] dancers, musicians, and helpers,” Bridges said.

“We held halau practice twice a week at 5:30 a.m. on the theater stage; and when we were preparing for
competitions, every day after the PCC night show — either back stage, at the BYU-Hawaii dance studio or the
BYUH Aloha Ballroom.”

‘I always felt we had the most international halau, with haumana not only from Hawaii, but also from Tonga,
Tahiti, New Zealand and Rarotonga. Local students came from throughout [the nearby district of] Koolauloa,
from Kaaawa to Kahuku; and there were others who drove all the way from Honolulu, Wahiawa, Ewa and
Nanakuli. One member — Victoria Keola Lono Moune —  flew in each week from Seattle, Washington, as her
husband was a commercial airline pilot.”

“Aside from the Akoi brothers [Jay and Bobby], we also had quite a few kane from Keaukaha, Hilo, Hawaii; so,
whenever we were in Hilo, Keaukaha was there in force for our halau. Our home base was at the old Keaukaha
chapel, which is no longer standing.”

PCC sponsored Hui Ho’oulu Aloha in the old style

“Our halau was more akin to the traditional halau of old Hawaii, because halau then came under the alii
or chief, and anything a halau needed, the chief would provide,” Bridges continued. “PCC provided for us.”

For example, the original Hui Ho’oulu Aloha didn’t have to do any serious fundraising. Students did not pay
monthly fees, although they had to learn to gather and make their own traditional adornments. PCC’s own travel
agency at that time provided tickets and other arrangements. At no cost to the dancers and musicians, PCC
seamstresses made costumes, “although my wife, Iraani, and Donna Brown also helped,” Bridges continued.
“Participation was spread throughout the community and Center, and included several PCC managers as well as
the late Dr. Ishmael Stagner, a Hawaiian author and BYUH professor, and his wife, Carmen.”
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“Even the musicians were all PCC employees, including Jay Akoi and Harry Brown, who are both now retired,
as well as Bobby Akoi and steel guitarist Steve Cheney.”

Hui Ho’oulu Aloha musicians in the 1980s (left-right): Jay Akoi, Harry Brown and kumu hula Cy Bridges.

Bridges said the musicians were so familiar with each other, that “we could be in Hilo on the day of the Merrie
Monarch, and we would come up with musical changes that we liked. We would call the dancers together and
make the adjustments. You would be surprised how many times we did that.”

“Bill Cravens wanted us to be a part of the Hawaiian cultural mainstream. Whatever was happening outside, he
wanted us to be a part of it,” said Bridges, who had already been involved with Hawaiian culture on a statewide
basis for several years. He adds that by the time he phased out of leading the halau in the mid-1990s, Hui
Ho’oulu Aloha had accumulated 58 awards, including several from the Merrie Monarch and King Kamehameha
competitions.

Back to the present

While Bridges said he’s pleased to see Hui Ho’oulu dancing again, he quickly added that kumu Krueger doesn’t
need any advice from him, “because he already has a cultural and hula lineage.”

“I feel good, because basically Pomai is family to me. His grandmother, the late Marjory Kekauoha — the first
solo hula dancer at the PCC, is the daughter of Aunty Lena Nahulu Guerrero, a well-known dancer and
kumu hula. Along with Aunty Hattie Au, and Mom and Pop Logan, they were among the PCC’s original
Hawaiian Village staff. For many years, Auntie Lena was also a board member of the Hawaii Musicians Union,
and one of the recipients honored during the BYUH/PCC Na Makua Mahalo Ia program.”

“They’re all from Laie. My great-grandfather built the Nahulu house, which was exactly the same as the
Bridges’ house on Oma’oma’o Street in Laie — now called Moana St. Aunty Lena was tutored by Tutu Luika
Pele Kaio, Kela Miller’s great-grandmother, who composed the song Nani Laie. So you see, we’re all
connected.”

“Starting Hui Hooulu Aloha in 2017, Pomai is grounded in the culture. He has the language. He has the
background — a lot of things that are embedded in him, whereas for us back then it was a new thing to start a
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halau.”

Hui Ho’oulu Aloha performs in the 2018 Moanikeala Festival at the Polynesian Cultural
Center.

Similar to Craven’s original charge in 1979, Krueger said his “main objective is to be able to use Hui Ho’oulu
Aloha as a vehicle for the Polynesian Cultural Center to be active participants in the Hawaiian community.”

“In fact, it would be nice if all our island cultures could be more involved in their respective communities; but
the reality is that their communities are across the ocean, back in their home islands. There’s no excuse for
Hawaii not to represent the Cultural Center at home.”

“My other objective is to reinvigorate Hawaiian culture in [the surrounding district of] Koolauloa. Many people
in Koolauloa are proud of their Polynesian heritage; but I’m hoping through Hui Ho’oulu Aloha’s
accomplishments, and through the knowledge that is being passed around, that the people will feel more pride in
Hawaiian culture.”

Prince Lot Hula Festival invites Hui Ho’oulu Aloha

That’s already started to happen. The Prince Lot Hula Festival has invited the PCC’s halau to perform in its
41st annual celebration which will be held on July 21, 2018, on the grounds of Iolani Palace in Honolulu.

The invitation grew out of the Moanalua Gardens Foundation, which sponsors the Prince Lot Hula Festival,
and presented Bridges with its prestigious Namakahelu  Award in 2017.

“That will be our first ‘big’ appearance in the Hawaiian community,” Krueger said, “but we’re also being asked
to appear in the community around Laie. For example, the BYUH Hawaiian Studies program asked us to come
for their end-of-semester activity. We were also asked to perform at a recent BYUH food fest, but we were
getting ready for the Moanikeala event. That was our first official performance.”

Cy Bridges brings it all together

“Hui Ho’oulu has played an interesting role,” Bridges said. “It has been a special part of my life, with some
special people; and I cannot help but wish Pomai all the best. Because of his drive, passion and foundation in
hula, as well as his family lineage, I know they’ll be alright.”

“To have a hui that grows or fosters love, as the name says in Hawaiian, it’s going to be all good.”

http://moanaluagardensfoundation.org/
https://www.polynesia.com/blog/cy-bridges/#.WoylNGbMy_U
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As it has for the past several years, the Polynesian Cultural Center hosted its annual Moanikeala Hula Festival on
February 4, 2017, in a perfect setting — under the monkeypod tree in the Hawaiian Village.

 

pomai_krueger2-04-17

Kumu Hula Pomaika’i Krueger

PCC’s current kumu hula [or hula master teacher] Pomaika’i Krueger explained, as it has for the past 27 years,
this year’s annual festival honors the legacy of the Center’s first kumu, the late Aunty Sally Moanikeala Wood
Naluai who taught “many, many students” until she retired in the 1980s. (She remained active, however, as a
hula consultant until she passed away in 2000.)

 

In addition to participating hālau or schools, the festival also included a special display about the life of Aunty
Sally, as well as a Hawaiian arts and crafts fair featuring local vendors. Lono Logan, whose grandparents were
among the first Hawaiian Villagers at the PCC, also put on a poi-pounding demonstration; and Hawaiian plate
lunches were sold throughout the afternoon.

 

  

                           

The Iosepa — BYU-Hawaii’s 57-foot twin-hulled Hawaiian sailing canoe, had also been pulled out of its
permanent house in the village and put on display. PCC guests were invited to climb aboard, where the mast had
been steeped and crew members provided information.

 

Krueger noted that during the years Aunty Sally taught at the PCC, “she had four students who uniki’d or
graduated as kumu hula under her direction”: Cy Bridges, Keith Awai, Ellen Gay Dela Rosa — all of whom
recently retired from the Center after many years of service — and Aunty Sunday Mariteragi, who worked for

https://www.polynesia.com/blog/
https://www.polynesia.com/blog/
https://www.polynesia.com/blog/pcc-celebrates-27th-annual-moanikeala-hula-festival/
https://www.polynesia.com/blog/author/adminpxp200-com/
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years at nearby Kahuku High School and established her own hālau, which she still leads. She and Dela Rosa are
sisters, and Aunty Sally’s nieces.

 

Auntie Sally and Ellen Gay

 

“Uncle Keith told me they were very lucky because they weren’t trained in a hālau as most dancers are; they
were trained here at work,” Krueger continued. “They were also very fortunate to see their hula master dance
solo at the PCC many, many times.”

 

Krueger then introduced his Kamaluwehiokapalai hālau from Tokyo and Guma, Japan — the first group to
perform. Other participating hālau included:

 

Puanani Aloha, from Nagoya, Japan, led by Yuko Kawamoto under the direction of Dela Rosa. “They
are very excited to perform here,”Krueger said. “They have performed in the Moanikeala Festival
each year for the past five years.”

Hālau Hula Kula Ki’eki’e o ‘Aiea from Aiea High School (Oahu), under the direction of Jessica
Nāhale and Melanie Kauvaka, the latter a PCC alumna. “This is their first time at the festival,”
Krueger said.

Ka Hula O Kealamailani from Oahu under kumu hula TeHani Gonzado performed in the kahiko or
ancient style. Gonzado, who won the 2000 Miss Aloha Hula title that year at the Merrie Monarch
Festival in Hilo, has had a stellar hula career.
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Following their numbers, Krueger pointed out hula kahiko, dancers enter and exit the stage dancing. “The
Hawaiian thinking is that the area where we dance is sacred,” he said. “This is where these songs and chants
have been passed down to us; they are our history and our identity. This is the space where we share those
things, so we just don’t walk onto it.”

He also pointed out that the stage decorations, though simple, were symbolic: They included a kukui tree,
which “in Hawaiian means light. It represents what Aunty Sally taught all of us”; and two kinds of ferns —
kupukupu, “which means to grow, and laua’e — the traveling fern. In other words, they represent the ‘light’
Aunty Sally gave to the many students who worked here at the Polynesian Cultural Center that continues to
sprout, grow and travel around the world.”

“To become a kumu hula is a long and difficult task,” he continued. “Everything that I stand on is from
Aunty Sally’s foundation. I never had the opportunity to meet her, but I studied under her students, who
were also kumu hula here at the Polynesian Cultural Center.”

 

Hālau Hula O Kekela

 

Hālau Hula O Kekela from Laie, led by kumu hula Kela Miller. She explained she started her hālau 26 years ago
“with my own grandchildren, and since then our hālau has grown. We are always happy to be at this wonderful
occasion to honor a beautiful, wonderful woman. As one of the first dancers here in October 1963, we were
taught by her to dance so we could perpetuate the hula.”
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Aunty Donna Fernandez

“I come from a long line of kumu hula,” Miller continued “One of them was my great-
grandmother, Tutu Luika Pele Ka’i’o: She wrote one of the songs I’ve taught to all of my
students, who all come from around here.”

Before her group performed, Miller also honored Aunty Donna Fernandez, a former member of
her hālau who now lives in Arizona. “She just became a kumu hula, and has a hālau there.” She
also presented leis to Kaipo Manoa, the Hawaiian Village “chief,” her nephew, Pōmaika’i
Krueger, and one to Lehua Kalili, who used to dance at the PCC but now lives in Georgia.
“Whenever you come, you always bring a ho’okupu [offering],” Miller said.

 

Next, several of the PCC Hawaiian Villagers shared their talents with both music and hula. They were followed
by several groups all from Japan:
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The Kageyama Hula, led by Noriko Kageyama

 

The Kageyama Hula, led by Noriko Kageyama; Hula Hālau O Waipuilani, led by Yukiko Lehua Nani Abe;
and Santa Hula School, directed by Koko Jitosho.

Hu’i Park Hula Studio in Honolulu, which has been participating in the Moanikeala Festival since 1994, is
now under kumu hula Kepo’omaikalani Park. “Her mother worked closely with Aunty Sally,” Krueger
said. “We’re grateful to have them join us again this year.”

And Nāpuananionāpalionāko’olau of Laie, led by kumu hula Aunty Sunday Mariteragi, who championed
the concept of the festival almost three decades ago, and whose hālau still practices at the PCC so that
guests can also see this aspect of Hawaiian culture.

At the end of the festival, all the kumu and dancers performed Moanikeala together to a song written in Aunty
Sally’s honor.
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Aunty Sunday Mariteragi
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Story and images by Mike Foley

 

Mike Foley, who has worked off-and-on at the Polynesian Cultural Center since 1968,  has been a full-time
freelance writer and digital media specialist since 2002, and had a long career in marketing communications and
PR before that. He learned to speak fluent Samoan as a Mormon missionary before moving to Laie in 1967 —
still does, and he has traveled extensively over the years throughout Polynesia and other Pacific islands. Foley is
mostly retired now, but continues to contribute to various PCC and other media.



8/8/2018 Polynesian Cultural Center | Ariett Procurement Software: Accounts Payable Automation

https://web.archive.org/web/20180117044405/http://www.ariett.com/customer-stories/polynesian-cultural-center 2/5

Careers (/web/20180117044405/http://www.ariett.com/about/careers)
About Ariett (/web/20180117044405/http://www.ariett.com/content/about-ariett)
Ariett News (/web/20180117044405/http://www.ariett.com/news)
Webinars & Events (/web/20180117044405/http://www.ariett.com/events-and-webinars)
Contact Us (/web/20180117044405/http://www.ariett.com/contact-us)

Learn More (/web/20180117044405/http://www.ariett.com/more)

Home (/) >

Polynesian Cultural Center
Ariett Solutions:: 

ReqNet
AP Invoice Automation
Document Manager
Xpense

Hawaii
120
1,300 employees
~$60 million/yr
Challenges: 

Using manual inefficient procurement paper processes causing lost requests & invoices
Purchasing team was spending too much time rekeying, tracking and managing requests
Better audit control was needed to follow spending authorization and approval process
Needed visibility to status and budgets during approval to better time purchases
Employees on the go needed Mobile applications to eliminate operational bottlenecks

Results: 

Electronic documents, procurement workflows and approval provided centralized visibility
Improved business processes with audit trails and validated operational compliance
Better cash flow management with real-time access to budget information
More informed timely decision making with Mobile applications
Purchasing Managers achieved automation and cost savings through better buying practices

"Our paper purchase requisitions were sitting on someone's desk because they were off island or it was in
someone's inbox. Ariett's automated solution provided the much needed visibility and control." ~ Fred Camit Chief

Information Officer, Polynesian Cultural Center

The Polynesian Cultural Center (PCC) is one of the top attractions in Hawaii, featuring a 42-acre facility on the North Shore
of Oahu. Founded in 1963 as a non-profit organization, the PCC has entertained more than 36 million visitors, while
preserving and portraying the culture and customs of Polynesia to the rest of the world.

PCC employs 1,300 people and more than 120 employees were involved daily in the purchasing process – requisitioning,
ordering and receiving supplies, event food and beverages, educational materials and CAPEX purchasing. The purchasing
team needed eProcurement web-based software that was easy to use and automated processing, so they could focus
time on buying better.

The PCC Purchasing and Finance Team e-Procurement Project Goals
Go paperless and move to an electronic system with Document Management
Integrate to Microsoft Dynamics GP
Create flexible requisition workflows to quickly gain approval with audit trails
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Have budget visibility at the time of approval
Make it easy for employees to quickly reorder or create new requests
Implement tools for the purchasing team to gain efficiency – Online purchasing on supplier's websites, supply re-order templates, catalog contract
pricing, PO consolidation and PO email delivery
Give approvers the ability to view and approve from the road with Mobile applications

"There was no visibility," said Fred Camit, Chief Information Officer at PCC. "The greatest benefit of going from paper to electronic is that everyone always
knows where the purchase requisition and invoices are. Getting away from paper was crucial, now everyone sees the status real-time."

With Ariett's ease of use features, the purchasing team created contract catalog items and re-order templates – self services tools -
so employees can now quickly find what they need at the correct price. Flexible online shopping – where the cart on the supplier
website quickly creates a purchase requisition on Ariett validating the PCC business rules, electronically sending the PO –
eliminates rekeying of data.

Mobile Applications for Review and Approval
In fast paced environment when event planning and purchasing was critical to success, traveling managers were a bottleneck.

"Acquiring the mobile capability for our traveling employees was important for us and a big part of why we went with Ariett. Now our travelers can be
notified of pending approvals and have the ability to review and approve all electronic documents – price quotes, contracts, invoices from their phone
wherever they are," said Camit.

View Real-time Calculated Availability of Budget at Time of Approval
At PCC, as it is at most Not-For-Profit organizations, purchase requests must be approved and committed against a budget.
Ariett delivers critical real-time budget availability at the time of requisition review and approval. Approvers are responsible
for budget policy enforcement with the appropriate tools to check their budgets and validate budget availability prior to
making any requisition approval.

"Having real-time budgeting information was significant. The ability for our approvers to review what is being requested and
compare it to the budget was a huge. Especially when you buy a capital expense"

AP Invoice Automation with Document Manager
"Ariett already had everything we needed so it was an obvious choice for us,” added Camit. "From the requisition, to the PO
to the three way match and Invoice we see the complete process".

As with most organizations, only a certain percentage of AP Invoices are associated with Purchase Orders. PCC took full
advantage of Ariett AP Invoice Automation with Document Manager to route and approve the electronic invoice and
transactions quickly and easily. Flexible workflow manages new vendor requests, priority and exception invoices. The
accounts payable transaction is automatically created in the financial system with a link to stored electronic document
making answering audit questions simple and easy to accomplish.

Control, Best Practices, & Audit Trail
PCC was able to streamline and document the approval limits and the routing. It became very clear that their manual processes did not meet policies and
procedures.

"Now that we could build the workflow with flexible approval routes we could see the entire approval process and document the routing rules and show
the auditors - it works - we did go through an audit two weeks ago and we passed with flying colors."

"The folks at Ariett know their product inside and out; Ariett worked with us to make sure we considered all of our users’ needs so we understood what
needed to be done. Ariett was right there all along…the whole support team was awesome!"

Attachment Size

 PCC_Case_Study-web.pdf
(https://web.archive.org/web/20180117044405/http://www.ariett.com/sites/default/files/public/PCC_Case_Study-web_0.pdf)
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MORE CUSTOMER STORIES: (/web/20180117044405/http://www.ariett.com/content/customers)

Business Services
Tourism Toronto (/web/20180117044405/http://www.ariett.com/customer-stories/tourism-toronto)
GAIN Capital (/web/20180117044405/http://www.ariett.com/customer-stories/gain-capital-holdings-inc)

Energy & Manufacturing
Just Energy (/web/20180117044405/http://www.ariett.com/customer-stories/just-energy)
Oryx Midstream Services (/web/20180117044405/http://www.ariett.com/customer-stories/oryx-midstream-services)

Healthcare & Life Sciences
Wex Health (/web/20180117044405/http://www.ariett.com/customer-stories/evolution1)
Heel USA (/web/20180117044405/http://www.ariett.com/customer-stories/heel-usa)
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Consumer Healthcare Products Association (/web/20180117044405/http://www.ariett.com/customer-stories/chpa)
Not for Profit & Education

Crossroads (/web/20180117044405/http://www.ariett.com/customer-stories/crossroads)
Pheasants Forever (/web/20180117044405/http://www.ariett.com/customer-stories/pheasants-forever)
Polynesian Cultural Center (/web/20180117044405/http://www.ariett.com/customer-stories/polynesian-cultural-center)
San Fransisco Housing Authority (/web/20180117044405/http://www.ariett.com/customer-stories/san-francisco-housing-authority)
A.T. Still University - ATSU (/web/20180117044405/http://www.ariett.com/customer-stories/at-still)
Marine Spill - MSRC (/web/20180117044405/http://www.ariett.com/customer-stories/msrc)

 

Ɓ
(/web/20180117044405/http://www.ariett.com/content/contact-
us)

�
(https://web.archive.org/web/20180117044405/https://www.linkedin.com/company/ariett-
business-solutions-inc.)

�
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(https://web.archive.org/web/20180117044405/https://www.youtube.com/use
feature=watch)

Products
AP Invoice (/web/20180117044405/http://www.ariett.com/products/ariett-ap-invoice) 
Accounts Payable Automation

Payment Processing (/web/20180117044405/http://www.ariett.com/products/ariett-ap-invoice/payment-processing) 
Payment Selection, Approval & Execution

ReqNet (/web/20180117044405/http://www.ariett.com/products/ariett-reqnet) 
Contracts, Requisition & PO Management

Xpense (/web/20180117044405/http://www.ariett.com/products/ariett-xpense) 
Travel & Expense Management

Solutions
Pricing & Editions (/web/20180117044405/http://www.ariett.com/pricing-editions)

Ariett for Your ERP (/web/20180117044405/http://www.ariett.com/solutions/erp-integration)

Why Ariett?
Why Ariett Cloud? (/web/20180117044405/http://www.ariett.com/cloud/why-ariett-cloud)

Technology (/web/20180117044405/http://www.ariett.com/technology)

Technology Partners (/web/20180117044405/http://www.ariett.com/content/product-integration-and-technology-partners)

Integrations
Sage Intacct (/web/20180117044405/http://www.ariett.com/solutions/integrations/intacct)

MS Dynamics GP (/web/20180117044405/http://www.ariett.com/solutions/integrations/dynamics)

Oracle (/web/20180117044405/http://www.ariett.com/solutions/integrations/oracle)

NetSuite (/web/20180117044405/http://www.ariett.com/solutions/integrations/netsuite)

Credit Cards (/web/20180117044405/http://www.ariett.com/products/ariett-xpense/credit-card-integration)

Travel Service Integrations
Kayak (/web/20180117044405/http://www.ariett.com/products/ariett-xpense/trip-pre-expense-approval)

Google Maps (/web/20180117044405/http://www.ariett.com/products/ariett-xpense/business-travel-mileage-calculator)

Resources
Customer Success (/web/20180117044405/http://www.ariett.com/ariett-customers)

Learn More (/web/20180117044405/http://www.ariett.com/more)

Webinars & Events (/web/20180117044405/http://www.ariett.com/events-and-webinars)

Website Privacy Policy (/web/20180117044405/http://www.ariett.com/website-privacy-policy)
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Envision Laie Newsletter Archives
 

The Envision Laie newsletter keeps residents updated about planning efforts and events
for the Koolau Loa region.

  
 Envision Laie represents a diverse group of residents and stakeholders in Ko'olau Loa
working together to study Laie and plan for its future, a future that protects quality of life
and emphasizes the values of the people who live in the Ko'olau Loa region.

  
 We encourage everyone to be part of the process and learn more.  www.envisionlaie.com
 

Past Newsletters
Laie Shopping Center Changes, Photo Contest, Courtyard Celebrates
Anniversary  (8/11/2016)
Castle Laie Clinic Grand Opening, Summer Bash Fun  (7/29/2016)
Summer Bash Tomorrow Night, Castle Medical Opening
Monday  (7/21/2016)
"What I Love About Laie" Photo Contest  (6/16/2016)
Kulanui Street Landscaping Moving Forward  (4/11/2016)
"Behold Laie"...from above, with HRI 2016 Calendar  (12/17/2015)
Last Historical Vignette: Social Life in "Old Laie"  (12/15/2015)
Laie Gas Station Opens Tomorrow, Community Celebrates 150th
Anniversary   (11/18/2015)
Celebration Bash on Friday, Parade and Pageant on Saturday!  (11/5/2015)
Sesquicentennial Celebrations Next Week!  (10/30/2015)
"Labor Missionaries, Part 2" Historical Vignette  (10/29/2015)
Hale La'a Boulevard & Kulanui Street "Spruced Up" for
Celebration  (10/27/2015)
Labor Missionaries Vignette, Laie150.org, Sesquicentennial
Conference  (9/23/2015)
Update: Drainage Study & Detention Basins, McDonald's Opening
Soon  (9/14/2015)
"I Hemolele" Historical Vignette, Sesquicentennial Banners  (9/4/2015)
Laie Hotel Grand Opening & Dedication  (9/1/2015)
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Hotel Open House Saturday Afternoon, Construction Timelapse
Video  (8/27/2015)
Coming soon to Laie...  (8/19/2015)
"Plantation Days" Historical Vignette  (7/30/2015)
City & County Repaving Laie Streets  (7/23/2015)
Project Updates: Laie McDonald's & Foodland/Aloha Gas
Station  (7/16/2015)
'Laie Gathering Place' Historical Vignette, Laie Days Schedule  (7/2/2015)
Laie Hotel Opening Monday, Local Resident Introductory Rate  (6/24/2015)
Looking Back at Laie's Heritage  Historical Vignette Series
Begins  (6/16/2015)
Laie Gas Station Construction Starting, Update on McDonald's
Project  (5/27/2015)
Hotel team selected, special rates for residents, welcome new BYUH
president   (5/15/2015)
Hotel Management Team Announced, Job Fair Today &
Tomorrow  (4/16/2015)
Hotel Job Fair This Week, Call for 150th Papers  (4/13/2015)
Laie Gas Station & Other Projects Moving Forward  (3/25/2015)
Housing Removed from the KSCP  (3/6/2015)
Reminder: City Council Hearing Tomorrow  (3/4/2015)
Envision Laie Commentary in StarAdvertiser, Hearing March 5th  (3/2/2015)
Public Hearing March 5th at City Council  (2/27/2015)
Housing Study Info, Councilman Opposes Housing, Hearing March
5th  (2/24/2015)
Hukilau Marketplace Celebration This Friday!  (2/17/2015)
Hotel Project Update  (1/9/2015)
Local Resident to Manage Laie Marriott  (12/30/2014)
New L&L's Opening Next Week, Other Projects Moving
Forward  (12/18/2014)
HRI Calendar Celebrates 150 Years of LDS Church in Laie  (12/12/2014)
Project Updates: Laie Gas Station, Drainage Study  (10/30/2014)
Jobs at the Laie Hotel & Marketplace, Hotel Construction
Update  (10/20/2014)
Hotel & Marketplace Construction Update  Timelapse Video &
Photos  (9/5/2014)
McDonald's Site Work Beginning  (8/11/2014)
Preparedness Reminder  Tropical Storms Iselle & Julio  (8/5/2014)
Laie Gas Station Renderings Released  (7/21/2014)
Drainage Retention Work Starting, BYUHawaii Sustainability Efforts Cut
Costs   (7/14/2014)
PCC's Hukilau Marketplace Opening 2015, Hotel Construction Photo
Update  (7/7/2014)
Hotel Seeking Manager Applicants, Hotel and McDonald's
Updates  (5/21/2014)
Laie Gas Station Moving Forward  (5/13/2014)
Mahalo to Bike Path Volunteers, Streetlights Being Replaced  (5/7/2014)
City Affordable Housing Survey, Info Center Being Relocated  (4/21/2014)
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Drainage Charrette Held in Laie  (4/10/2014)
Community Celebrates Laie Hotel Groundbreaking  (3/19/2014)
Hotel Groundbreaking This Saturday  (3/13/2014)
Reminder: Hotel Groundbreaking Next Saturday  (3/6/2014)
Hotel Groundbreaking March 15th  (2/25/2014)
New Hotel Moving Forward, Triggering McDonald's Relocation  (1/17/2014)
New HRI Calendar, Laie Ag Plan & Committee  (1/14/2014)
Mele Kalikimaka (2013)  (12/23/2013)
Neighborhood Board Supports KSCP  (12/10/2013)
Mahalo and Happy Thanksgiving!  (11/27/2013)
Neighborhood Board Meeting on KSCP Tomorrow  (11/13/2013)
Mahalo For Your Support (Community Hearing  Z&P
Committee)  (10/9/2013)
City Council Hearing Tomorrow, The KSCP Basic Facts  (10/7/2013)
City Council Hearing Next Tuesday, New Video: "What Is Envision
Laie?"  (10/2/2013)
City Council Hearing Oct. 8th at Kahuku High  (9/27/2013)
Pacific Business News Recognizes HRI Among Most Influential  (9/25/2013)
Celebrating the Polynesian Cultural Center's Golden Jubilee!  (8/30/2013)
BYUHawaii Dorm Open House, 'Talking Story' about the PCC  (8/20/2013)
KSCP Passes Council 1st Reading, Prep Work for Commercial & Hotel
Site   (8/7/2013)
City Council Hearing Wednesday, Summer Bash Fun   (8/5/2013)
Tropical Storm Flossie Preparedness Reminder  (7/29/2013)
Summer Bash Tomorrow, City Council Hearing Aug. 7th   (7/25/2013)
Laie Days & Summer Bash  (7/12/2013)
Open House  New Married Student Housing at BYUHawaii  (6/3/2013)
Progress on Laie Chevron Relocation  (5/30/2013)
Clarification  Neighborhood Board Elections  (5/8/2013)
Laie Hotel Developer Selected  (5/3/2013)
Residents Support Quality Affordable Housing for Ko'olau Loa
Region  (4/29/2013)
Residents Support Quality Affordable Housing for Ko'olau Loa
Region  (4/29/2013)
Neighborhood Board Elections  (4/26/2013)
Planning Commission Approves City Plan   (4/4/2013)
Mahalo For Your Support (Planning Hearing)  (3/8/2013)
City Hearing March 6th, Send Written Comment  (3/1/2013)
March 6th City Plan Hearing, PCC's Hawaiian Village
Renovated  (2/19/2013)
Building the Campus, Bettering the Community  (1/22/2013)
Chevron to Remain Open, Flood Study Moving Forward  (1/8/2013)
Chevron to Remain Open, Flood Study Moving Forward  (1/8/2013)
Concert of Stars  (12/28/2012)
New HRI Calendar Celebrates PCC's 50th, Bike Path: AdoptA
Section  (12/20/2012)
Preparedness Reminder  (12/6/2012)
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Planning for Chevron's Move, McDonald's & Hotel Update  (11/21/2012)
BYUHawaii Growth Proposals Discussed at Neighborhood
Board  (9/17/2012)
BYUHawaii to Present Plans at Neighborhood Board  (9/9/2012)
Service Project Recap, Community Meeting re: BYUHawaii
Thursday  (7/31/2012)
Summer Bash This Friday!  (7/17/2012)
BYUHawaii Local Labor Job Fair  (7/10/2012)
Laie Days: Summer Bash, Info Center Update, Service Project &
More!  (7/2/2012)
Happy Earth Week!  (4/20/2012)
Fiji Disaster Relief Drive  (4/6/2012)
Laie Pulling Together, Electric Car Event  (3/19/2012)
Laie Shopping Center & PCC to Host EV Charging Stations  (2/28/2012)
Reminder: General Plan Comment Deadline Nov. 30th  (11/29/2011)
Oahu General Plan Comments, Hotel Update  (11/14/2011)
Laie Hotel SMA Permit Approved, Mahalo For Your Support!  (9/16/2011)
Laie Hotel City Council Hearing Tomorrow (Friday)  (9/15/2011)
Hotel Full Council Hearing This Friday (Sept. 16th)  (9/12/2011)
StarAdvertiser Poll  Ends at 4 p.m. Today  (8/19/2011)
Hotel Full Council Hearing Wednesday, Aug.12  (8/12/2011)
Info Center Updated for Anniversary, Survey Deadline Extended  (8/2/2011)
Summer Bash, General Plan Survey  (7/11/2011)
General Plan Survey, Envision Laie Logo  (6/21/2011)
Mahalo For Your Support At Zoning Hearing  (6/4/2011)
Reminder: Council Meeting Tomorrow Evening, June 1st  (5/31/2011)
City Council To Visit Our Community, Drainage Update  (5/26/2011)
Hotel Hearing, Project Video, Board Election  (5/18/2011)
Neighborhood Board Election  (5/3/2011)
Earth Week Celebration!  (4/19/2011)
Forest Service Project, Path Appreciation  (4/14/2011)
Mahalo for your support at Zoning Committee  (3/30/2011)
Community Dedicates Bike & Pedestrian Path  (3/24/2011)
Bike Path: Dedication Event, Last Community Service Project  (3/8/2011)
Laie Hotel SMA Hearing  (2/18/2011)
Moving Forward  (2/10/2011)
Project Updates: Bike Path, Hotel  (2/2/2011)
News Article  Projects Progress in Laie  (1/24/2011)
New Video, Comment Period Ending  (1/6/2011)
Guest Editorials  Envision Laie  (12/23/2010)
Mele Kalikimaka!  (12/15/2010)
Mahalo For Your Support! 12/10/10  (12/10/2010)
Mahalo For Your Support!  (12/9/2010)
Community Mtg Reminder, Bike Path Update  (12/6/2010)
Forest Restoration Project  (11/29/2010)
Save the Date: KSCP Community Meeting; Values Video  (11/15/2010)
PAC Meeting: Mahalo for Your Participation  (11/5/2010)
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Reminder: PAC Meeting Tonight  (11/4/2010)
KSCP: Your Opinion Matters  (11/2/2010)
Update KSCP: Make Your Voice Heard  (10/29/2010)
Laie Stakeholders Review City's Koolau Loa Draft Plan  (10/16/2010)
Koolau Loa Sustainable Communities Plan Ready for Public
Review  (10/9/2010)
KHON Poll About Envision Laie Is Online  NOW  (10/8/2010)
Laie Elementary School's Garden Grows  (10/5/2010)
Koolau Loa Community Welcomes New Bike/Walk Path  (9/17/2010)
Hele On to Malaekahana This Saturday  (9/9/2010)
Bike Path Groundbreaking Sept. 11  (8/26/2010)
New Envision Laie exhibit; Foodland bridge to be replaced  (8/10/2010)
Laie Days Summer Bash  (7/29/2010)
Envision Laie News  (7/27/2010)

 

Join our Mailing List!
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firm expertise clients firm news blog media training contact us

Clients

 

Return to client list

Hawaii Reserves, Inc. (Envision

Laie)

Communication strategy — Community

outreach — Media  & public relations —

Special project

Envision Laie represents residents and

stakeholders of Laie, Kahuku, Hauula,

and Koolau Loa who are planning for

Laie’s future possibilities—a future that

protects quality of life and emphasizes

the values of the people who live in the

Koolau Loa region.

Part of Envision Laie and an important

part of the region, Hawaii Reserves, Inc.

manages properties affiliated with The

Church of Jesus Christ of LatterDay

Saints primarily located in Laie, Hawaii.

Established in 1993, HRI manages and

owns approximately 7,000 acres of

commercial properties, private parks,

roads, and land in Laie. The company

has also done infrastructure and

improvement projects to benefit the

community.

Hastings & Pleadwell has be contracted

to assist Hawaii Reserves in crafting

communication materials and cultivating

the company’s relationship with the

community and media.

www.envisionlaie.com 

www.hawaiireserves.com
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PHYSICAL HEALTH TERMS
AND CONDITIONS

 

Students must be physically healthy before they apply and
when participating on the IWORK program. IWORK
students must be able to work in any position assigned to
them by the PCC (or BYUH).

Terms & Conditions

Admitted Freshman Guide

Forms for Download

Cost of Attendance

Forms for Download

Deferred Payment Plan

Consumer Information

Contact Us
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http://financialaid.byuh.edu/cost_of_attendance
http://financialaid.byuh.edu/forms
https://financialaid.byuh.edu/DeferredPaymentPlan
https://financialaid.byuh.edu/consumerinfo
https://financialaid.byuh.edu/contactus
http://oit.byuh.edu/oitservicerequest
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Students should refrain from participating in any activities
that could cause them to become physically unable to
perform the essential duties of their employment. If a student
is not physically able (with reasonable short term
accommodations) to complete their work obligation they will
no longer qualify for IWORK.

Contact

Brigham Young University–Hawaii

55220 Kulanui Street

Laie, Hawaii 967621294

 

(808) 6753211

 

Directions to Campus (https://goo.gl/maps/cXb7V)

Report a Concern

(https://about.byuh.edu/reportaconcern)

Resources

Sitemap (https://about.byuh.edu/sitemap)

Alumni & Career Services

(https://www.byuh.edu/org/acs)

Joseph F. Smith Library (https://library.byuh.edu/)

Human Resources (https://hr.byuh.edu/)

Give to BYU–Hawaii

(https://www.ldsphilanthropies.org/byuhawaii)

Counseling & Disability Services

(https://counseling.byuh.edu/)

Title IX (https://titleix.byuh.edu/)

Department of Public Safety

(https://publicsafety.byuh.edu/)

CES Schools

BYU (https://www.byu.edu/)

BYUIdaho (http://www.byui.edu/)

BYUPathway Worldwide

(https://byupathway.lds.org/)

LDS Business College (https://www.ldsbc.edu/)
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Español | Other Languages

 

CONNECT WITH US            

U.S. Equal Employment 
Opportunity Commission

      

Laws, Regulations,
Guidance & MOUs

Overview

Laws

Regulations

Guidance

Memoranda of
Understanding

Discrimination by
Type

Prohibited Practices

Employer Coverage

15 or more employees

Time Limits

180 days to file a
charge 
(may be extended by
state laws)

Federal employees
have 45 days to contact
an EEO counselor.

For more information,
see:

Facts About The
Americans with
Disabilities Act
Notice of Rights
Under the ADA
Amendments Act 
Titles I and V of the
Americans with
Disabilities Act of
1990
Sections 501 and
505 of the
Rehabilitation Act of
1973
Regulations
Policy & Guidance
Statistics

See also:

EEOC Efforts for
Veterans with
Disabilities

Home > Laws, Regulations & Guidance > Types of Discrimination

Disability Discrimination

Disability discrimination occurs when an employer or other entity
covered by the Americans with Disabilities Act, as amended, or
the Rehabilitation Act, as amended, treats a qualified individual
with a disability who is an employee or applicant unfavorably
because she has a disability. Learn more about the Act at ADA at
25. 

Disability discrimination also occurs when a covered employer or
other entity treats an applicant or employee less favorably
because she has a history of a disability (such as cancer that is
controlled or in remission) or because she is believed to have a
physical or mental impairment that is not transitory (lasting or
expected to last six months or less) and minor (even if she does
not have such an impairment).

The law requires an employer to provide reasonable
accommodation to an employee or job applicant with a disability,
unless doing so would cause significant difficulty or expense for
the employer ("undue hardship"). 

The law also protects people from discrimination based on their
relationship with a person with a disability (even if they do not
themselves have a disability). For example, it is illegal to
discriminate against an employee because her husband has a
disability.

Note: Federal employees and applicants are covered by the
Rehabilitation Act of 1973, instead of the Americans with
Disabilities Act. The protections are mostly the same. 

Disability Discrimination & Work Situations
The law forbids discrimination when it comes to any aspect of
employment, including hiring, firing, pay, job assignments,
promotions, layoff, training, fringe benefits, and any other term or
condition of employment.

Disability Discrimination & Harassment

Home About EEOC Employees & Applicants Employers / Small Business

Federal Agencies Contact Us

https://www.eeoc.gov/spanish/
https://www.eeoc.gov/languages/
https://www.eeoc.gov/connect_with_us.cfm
https://www1.eeoc.gov/eeoc/newsroom/index.cfm?xml=eeoc_press,RSS2.0full
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https://www.facebook.com/USEEOC
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It is illegal to harass an applicant or employee because he has a
disability, had a disability in the past, or is believed to have a
physical or mental impairment that is not transitory (lasting or
expected to last six months or less) and minor (even if he does not
have such an impairment). 

Harassment can include, for example, offensive remarks about a
person's disability. Although the law doesn't prohibit simple
teasing, offhand comments, or isolated incidents that aren't very
serious, harassment is illegal when it is so frequent or severe that
it creates a hostile or offensive work environment or when it
results in an adverse employment decision (such as the victim
being fired or demoted).

The harasser can be the victim's supervisor, a supervisor in
another area, a coworker, or someone who is not an employee of
the employer, such as a client or customer.

Disability Discrimination & Reasonable
Accommodation
The law requires an employer to provide reasonable
accommodation to an employee or job applicant with a disability,
unless doing so would cause significant difficulty or expense for
the employer.

A reasonable accommodation is any change in the work
environment (or in the way things are usually done) to help a
person with a disability apply for a job, perform the duties of a job,
or enjoy the benefits and privileges of employment.

Reasonable accommodation might include, for example, making
the workplace accessible for wheelchair users or providing a
reader or interpreter for someone who is blind or hearing impaired.

While the federal antidiscrimination laws don't require an
employer to accommodate an employee who must care for a
disabled family member, the Family and Medical Leave Act
(FMLA) may require an employer to take such steps. The
Department of Labor enforces the FMLA. For more information,
call: 18664879243.

Disability Discrimination & Reasonable
Accommodation & Undue Hardship
An employer doesn't have to provide an accommodation if doing
so would cause undue hardship to the employer.

Undue hardship means that the accommodation would be too
difficult or too expensive to provide, in light of the employer's size,
financial resources, and the needs of the business. An employer
may not refuse to provide an accommodation just because it
involves some cost. An employer does not have to provide the
exact accommodation the employee or job applicant wants. If
more than one accommodation works, the employer may choose
which one to provide.
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Definition Of Disability
Not everyone with a medical condition is protected by the law. In
order to be protected, a person must be qualified for the job and
have a disability as defined by the law.

A person can show that he or she has a disability in one of three
ways:

A person may be disabled if he or she has a physical or mental
condition that substantially limits a major life activity (such as
walking, talking, seeing, hearing, or learning).

A person may be disabled if he or she has a history of a
disability (such as cancer that is in remission).

A person may be disabled if he is believed to have a physical or
mental impairment that is not transitory (lasting or expected to
last six months or less) and minor (even if he does not have
such an impairment).

Disability & Medical Exams During
Employment Application & Interview Stage
The law places strict limits on employers when it comes to asking
job applicants to answer medical questions, take a medical exam,
or identify a disability.

For example, an employer may not ask a job applicant to answer
medical questions or take a medical exam before extending a job
offer. An employer also may not ask job applicants if they have a
disability (or about the nature of an obvious disability). An
employer may ask job applicants whether they can perform the job
and how they would perform the job, with or without a reasonable
accommodation.

Disability & Medical Exams After A Job Offer
For Employment
After a job is offered to an applicant, the law allows an employer to
condition the job offer on the applicant answering certain medical
questions or successfully passing a medical exam, but only if all
new employees in the same type of job have to answer the
questions or take the exam.

Disability & Medical Exams For Persons Who
Have Started Working As Employees
Once a person is hired and has started work, an employer
generally can only ask medical questions or require a medical
exam if the employer needs medical documentation to support an
employee's request for an accommodation or if the employer
believes that an employee is not able to perform a job successfully
or safely because of a medical condition.

The law also requires that employers keep all medical records and
information confidential and in separate medical files.
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Employment Discrimination Based on Religion, Ethnicity,
or Country of Origin

Anger at those responsible for the tragic events of September 11 should not be misdirected
against innocent individuals because of their religion, ethnicity, or country of origin. Employers
and labor unions have a special role in guarding against unlawful workplace discrimination.

Title VII of the Civil Rights Act of 1964 prohibits workplace discrimination based on religion,
national origin, race, color, or sex. At this time, employers and unions should be particularly
sensitive to potential discrimination or harassment against individuals who are  or are
perceived to be  Muslim, Arab, Afghani, Middle Eastern or South Asian (Pakistani, Indian,
etc.).

The law's prohibitions include harassment or any other employment action based on any of
the following:

Affiliation: Harassing or otherwise discriminating because an individual is affiliated with a
particular religious or ethnic group. For example, harassing an individual because she is
Arab or practices Islam, or paying an employee less because she is Middle Eastern.

Physical or cultural traits and clothing: Harassing or otherwise discriminating because of
physical, cultural, or linguistic characteristics, such as accent or dress associated with a
particular religion, ethnicity, or country of origin. For example, harassing a woman wearing
a hijab (a body covering and/or headscarf worn by some Muslims), or not hiring a man with
a dark complexion and an accent believed to be Arab.

Perception: Harassing or otherwise discriminating because of the perception or belief that a
person is a member of a particular racial, national origin, or religious group whether or not
that perception is correct. For example, failing to hire an Hispanic person because the
hiring official believed that he was from Pakistan, or harassing a Sikh man wearing a turban
because the harasser thought he was Muslim.

Association: Harassing or otherwise discriminating because of an individual's association
with a person or organization of a particular religion or ethnicity. For example, harassing an
employee whose husband is from Afghanistan, or refusing to promote an employee
because he attends a Mosque.

Harassment
Employers must provide a workplace that is free of harassment based on national origin,
ethnicity, or religion. They may be liable not only for harassment by supervisors, but also by
coworkers or by nonemployees under their control. Employers should clearly communicate to
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all employees  through a written policy or other appropriate mechanism  that harassment
such as ethnic slurs or other verbal or physical conduct directed toward any racial, ethnic, or
religious group is prohibited and that employees must respect the rights of their coworkers. An
employer also should have effective and clearly communicated policies and procedures for
addressing complaints of harassment and should train managers on how to identify and
respond effectively to harassment even in the absence of a complaint.

Religious Accommodation
Title VII requires an employer to reasonably accommodate the religious practices of an
employee or prospective employee, unless doing so would create an undue hardship for the
employer. Some reasonable religious accommodations that employers may be required to
provide workers include leave for religious observances, time and/or place to pray, and ability
to wear religious garb.

Filing a Charge
Anyone who believes that s/he has been subjected to discrimination in violation of Title VII
may file a charge with the nearest field office of the Equal Employment Opportunity
Commission. Persons who file a charge, oppose unlawful employment discrimination,
participate in employment discrimination proceedings, or otherwise assert their rights under
the laws enforced by the Commission are protected against retaliation. An EEOC charge must
be filed within 180 days  or 300 if the state has a fair employment practices agency  of the
date of the disputed conduct. Field offices are located throughout the United States. To be
connected to the appropriate office, call 18006694000. EEOC's TTY number is 1800800
3302.

For more information go to National Origin Discrimination and Religious Discrimination.

See also:

Department of Justice Civil Rights Division National Origin Working Group Initiative to
Combat PostTerrorism Discrimination

FBI Civil Rights Program
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employment

Employment at the Polynesian Cultural Center is directly tied into our mission statement. If you
are interested in working at the Center, here is some information you can review before
contacting us. If you’re not familiar with it, please review the Polynesian Cultural Center’s
mission statement before you apply.

job opening

While we try to keep this list as current as possible, please be aware that changes can occur
frequently.

Follow this link to review our current full-time job openings. (https://www.polynesia.com/wp-
content/uploads/2018/08/FT-Job-Openings-2018-08-01.pdf)

Follow this link to review our current part-time job openings. (https://www.polynesia.com/wp-
content/uploads/2018/08/PT-Job-Openings-2018-08-01.pdf)

position requirement

Some may think that due to the close relationship of The Church of Jesus Christ of Latter-day
Saints and the Center, one is required to be LDS to become employed. This is de�nitely not the
case, but the Center does have speci�c standards of conduct (https://www.polynesia.com/wp-
content/uploads/2017/06/Personal_Standards_Observance_Agreement__2001__-_2006.pdf)
and dress and grooming (https://www.polynesia.com/wp-
content/uploads/2017/06/Dress__Grooming_Standards__2001__-_2006.pdf) (you will need
Adobe Reader to view these �les, Click here
(http://www.adobe.com/products/acrobat/readstep2.html) to download) that are perhaps more
stringent than required by other employers. Although many of our employees are members of
the LDS Church, it is not a requirement.

(https://www.polynesia.com) (/packages)

BOOK NOW
SAVE 10%

https://www.polynesia.com/
https://www.polynesia.com/wp-content/uploads/2018/08/FT-Job-Openings-2018-08-01.pdf
https://www.polynesia.com/wp-content/uploads/2018/08/PT-Job-Openings-2018-08-01.pdf
https://www.polynesia.com/wp-content/uploads/2017/06/Personal_Standards_Observance_Agreement__2001__-_2006.pdf
https://www.polynesia.com/wp-content/uploads/2017/06/Dress__Grooming_Standards__2001__-_2006.pdf
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Get important updates and

special offers

Name Email SUBMIT

TRAVEL AGENTS (/AGENTS)

HAWAII RESIDENTS (/RESIDENTS)

To apply for either part-time or full time positions, one of the most essential requirements is the
need for an applicant be immediately available for interview by the department that needs the
position �lled. Therefore, we do not recommend anyone applies for a position unless he/she is
currently available to be interviewed on the island of O’ahu.

Other requirements include a written commitment by the applicant to live by speci�c standards
of conduct and dress & grooming referred to above. This commitment must be submitted to the
Polynesian Cultural Center in the form of an “Ecclesiastical Leader Endorsement,” or a
statement by the applicant’s ecclesiastical leader that the applicant is committed to living by the
standards the Polynesian Cultural Center requires. These forms will be made available to
applicants during the application process.

Finally, all speci�c requirements for each open position must be met. Each position is unique so,
for example, requirements may range from “the ability to climb coconut trees” to “a master’s
degree in sales and marketing.” All requirements are dependent upon the scope of the position
and the needs that the department has for those requirements.

position types

The majority of our positions are part-time, and only a few are full-time. We hire hundreds of
students from nearby Brigham Young University-Hawai’i, and one of our key purposes is to help
these students �nancially while they attend school. Although all who work at the Center are not
students, the majority are, and most positions typically available are for students currently
attending BYU-Hawai’i.

frequently asked questions

Please click on this FAQ (/employment-faq) link to �nd a list of frequently asked questions
regarding employment at the Polynesian Cultural Center.

For more information about employment, please contact PCC HR (mailto:HR-
EmploymentOf�ce@polynesia.com) (808-293-3190) (tel:+1-808-293-3190)

(https://www.polynesia.com) (/packages)

BOOK NOW
SAVE 10%
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Dress & Grooming Standards 2001        Revised 9/6/04 – Reformatted 7/7/06 

 

 
PHILOSOPHY: 
Almost all PCC employees have some contact with PCC guests and therefore represent the Center through their appearance as well as their actions. A 
properly attired employee helps create a favorable image for the Center. The PCC has an interest in having all employees properly attired, and therefore has 
established a personal appearance policy for PCC employees. 
 

1. Employees shall dress appropriately for the work they are performing at the Center. No employee shall wear dungarees, “grubby” jeans, or 
tightly fitted slacks. Office employees shall present a business-like appearance. 

 
2. No employee shall wear a shirt printed with words/slogans/pictures that are contrary to standards of the Church of Jesus Christ of Latter-day 

Saints. 
 
3. All employees engaged in performing cultural arts, dealing with the public or in sight of the public shall wear authentic costumes or 

uniforms as provided by their various departments. 
 
4. Women shall not wear blouses, shirts, or dresses of sheer material or that are tightly fitted. 
 
5. Women’s blouses or dresses shall have sleeves. If the garment is made with shoulder straps of any width, then a blouse, shirt or sweater 

shall be worn under the outer garment. 
 
6. Women’s necklines shall be of modest cut. 
 
7. Women’s hemlines of dresses, skirts, shorts and culottes shall be no shorter than the top of the knee while standing. 
 
8. Men shall not wear tank top shirts (shirts without sleeves). 
 
9. Male employees, who as a part of their work costume do not wear shirts, shall wear a shirt while coming to work and leaving from work. 
 
10. The attire of both men and women should always be neat and clean. Dress or manner that calls attention to itself and/or symbolizes non-

conformity to the value of modesty, decency, and propriety shall be avoided. Radical departures from conventional dress or personal 
grooming shall not be permitted. 

 
11. Employees who report to work improperly dressed or groomed, shall be asked to leave and may not return until properly attired and 

groomed. The employee shall not be compensated during the time away from work to change. 
 

 
B. Hair Styles and Beards 
 
1. Extreme hairstyles or coloring are unacceptable. 
 
2. Men’s hair shall be clean, neat, and trimmed, and must be styled so that it does not cover the ears and must be cut so as to be above the 

collar in the back. Long or bushy sideburns are not acceptable and should not extend below the bottom of the ear. Ponytails and shaved 
heads are not acceptable. 

 
3. Men’s facial hair including beards and goatees are not acceptable. Mustaches are not encouraged, but if worn should not extend beyond the 

corners of the mouth, and not below the upper lip. 
 
4. Women’s hair should be clean, combed and neatly arranged at all times. 
 
5. Men’s Earrings and/or Jewelry.  Men shall not wear earrings or excessive jewelry unless they are required as part of a cultural costume. 
 
6. Women’s Earrings and/or Jewelry.  Women shall not wear more than one earring per ear. Earrings worn on any other part of the body 

(eyebrow, nose, naval, etc.) are not permitted. 
 
7. Fingernails.  Women’s fingernails shall be a reasonable length and may be painted in normal colors. Extreme colors (black, florescent, 

stripped, etc.) are not permitted. Men are not to have long fingernails and should not wear nail polish. 
 
8. Tattoos.  New tattoos are not acceptable. Acceptability of tattoos will be determined by each department and if unacceptable may be a 

cause for termination. 

 
 
Dated this _____day of _______________________, 20____ 
 
 
___________________________________________  ____________________________________________ _______ 
Employee Name (Print/Typed)    Signature                Witness 
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Tro   tor : NFL  tar A out Hi  Long Hair – and Frizz!

The NFL star of funny Head & Shoulders commercials dishes on his long, Samoan

hair and why hair conditioner is his jam

JANIN · NOV 4, 2010

You don't have to know football to know of one player's hair. Laid strand by strand, end to end, it would span 100

football fields. It set a Guiness World Record as the "Highest Insured Hair," starred in a bunch of commercials, and

even has its own website, troyshair.catroyshair.catroyshair.catroyshair.catroyshair.ca. I spoke with the famous hair's owner, Pittsburgh Steeler Troy Polamalu.

How does it feel to have your hair take on a life of its own? 

Honestly I could never envision something like this. It started off as a grungy stage in college, where I didn't really care

what I looked like. I just let my hair grow – and all of a sudden it really has taken on a personality of its own.

Was your hair an important part of your identity before university? 

Culturally, Samoans have always had long hair. Hair's always been a big part of any great warrior society. Samuri

warriors, Spartans, American Indians... I guess I grew it out as part of a subconscious thought of being Samoan.

When was the last time you had it cut? 

About 7 years ago, which coincided with the first time I met my wife [Theodora]; I haven't cut it since.

Not even a trim? You don't worry about split ends? 

I'm a guy.

You're a guy, but I hear you like Head & Shoulders Smooth & Silky. 

When I was growing up, my family always had Head & Shoulders, and it just worked out that now I still continue to use

it. I use Smooth & Silky, but what I use more than anything is the conditioner. It helps with controlling frizz. My hair

gets pretty crazy -- if I didn't use [the conditioner] it would probably get dreaded up.

How long does it take to do your hair for the commercials? 

It starts the night before [with shampoo and conditioner], then the next day I go into hair and makeup. The makeup

takes a long time because I've got the football face, then the hair guy does his thing. In the last one we did, I had to wear

huge wigs -- it was almost 30 pounds of hair and they spent hours and hours with the curling irons.

What was your reaction to having your hair insured for $1 million by Lloyds of London, who also

insured Celine Dion's vocal cords? 

I thought it was a crazy idea because I never thought my hair could be that important. I didn't want to tell my team

because I knew they'd give me a hard time. My coach did in front of everyone: "As long as Troy's hair is ready to

practise, is everyone else ready?"

Will your boys, Paisios and Ephraim, have long hair too? 

My hair has become such a big part of my life, part of my identity, and part of the identity of our family, so I'd expect my

sons would have long hair as well.

HOM HAIR

https://imabeautygeek.com/author/janine-falcon
http://troyshair.ca/en_CA/
https://imabeautygeek.com/
https://imabeautygeek.com/
https://imabeautygeek.com/hair
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How strong is yours? 

I've actually had my wife grab my hair and hold herself up with it.

How often does it get pulled in games? 

It was really only pulled once, when I was tackled by my hair. If I played offense, more people would tackle me all the

time – I was tackled that time because I had the football.

Does your hair feel heavy? 

I'm used to it, so it doesn't feel heavy, but those wigs in the commercial.... I guess strengthening your neck is also a big

part of the game of football, you know. I could always say I'm training because I'm carrying this huge head of hair

around.

How do you like filming  the commercialsthe commercialsthe commercialsthe commercialsthe commercials? 

I'm a football player, not an actor, so it was really uncomfortable for me at first. I've been fortunate to be able to do

commercials for other brands, and the more you do the more comfortable you get.

The Superbowl and all the other stuff that's part of the game of football -- I could imagine things like that happening

when I was growing up. But when I'm on set for these commercials, and I'm looking at all these people fixing my hair,

spraying sweat on my face, putting on makeup, that's when it hits me. I'm like "Where am I? Where in my life could I

have ever imagined being here?" That's when I think this is crazy.

Do you think you might ever grow it long enough to cut to donate? 

I've had thoughts about that. When it does come time to cut my hair, if ever, that's what I'd definitely do.

A version of this story appeared in today's Metro NewsMetro NewsMetro NewsMetro NewsMetro News. Images courtesy of Head & Shoulders. See the commercialsSee the commercialsSee the commercialsSee the commercialsSee the commercials

here -- this one is my favethis one is my favethis one is my favethis one is my favethis one is my fave.
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The Polynesians and Their Migrations
 (S131: 1867)

 
 
 Editor Charles H. Smith's Note: Wallace's essay on the origins of the Polynesians appeared in the form of
a review of the book Les Polynésiens et leurs Migrations by Armand de Quatrefages de Bréau. It was

printed in Volume 4 of the Quarterly Journal of Science in April 1867. Original pagination indicated within
double brackets. To link directly to this page, connect with:
http://people.wku.edu/charles.smith/wallace/S131.htm

 
    [[p. 161]] The origin of the various races of the islands of the Pacific has always been one of the most
difficult problems for the believers in the unity and the recent origin of man. Their diversity of physical
features, of civilization, and of language, the absence of any continental races to which they could be
affiliated, and the wide spaces of ocean over which they are distributed, have hitherto seemed to indicate
that their origin dates from a period so remote that we cannot hope to determine it with any approach to
certainty.

    M. Quatrefages, however, an eminent anthropologist, has courageously attempted to solve the enigma
of the origin of the Polynesians, the most important of the Pacific races. He very properly [[p. 162]] limits
this term to the brown races spread over a wide area from the Sandwich Islands in the north to New
Zealand on the south, and from Easter Island on the east to the Tonga and Samoan groups on the west,
but all speaking dialects of one wellmarked language. Now what M. Quatrefages attempts to prove is,
that these people are simply Malays, who migrated from some islands of the Malayan Archipelago
(probably Bouru in the Moluccas), and have more or less intermingled with the races of Melanesia and
Micronesia. His evidence to prove this is of two kinds:first, he endeavours to show that a migration has
taken place; secondly, that the Polynesians are in their physical, mental, and moral characteristics, a true
Malayan race.

    1. Migrations.We find in M. Quatrefages' volume a very careful summary of all the native accounts of
their migrations, and also of the involuntary migrations that have recently occurred. These, no doubt,
prove that the Sandwich Islands and New Zealand have been peopled by emigrants from the Marquesas
and Tahiti, and the fact of this emigration is confirmed by the independent evidence of language. It is
proved, therefore, that the Polynesians have passed over immense spaces of ocean, in directions not
especially favoured by winds or currents, and thus the difficulty of any migration, merely from its
distance, is quite overcome. It is further shown that all the traditions point to the Samoan group and the
Fiji Islands as the central points to which almost all Polynesians trace their origin. It is to be observed
here that these are the largest of all the islands in the central Pacific inhabited by the Polynesian race,
and it is these, therefore, that we should naturally expect to have sent out colonies to the smaller
islands. So far we have the strongest corroboration of there having actually been a migration in the fact
of the community of language, and all the legends of these migrations speak of them as having been
made by simple men, the natural ancestors of the existing Polynesians. But in the legend which refers the
origin of the Samoans themselves to a migration from a large country "further west," we get into pure
legend,for the mythic Boulotou, whence the first inhabitants are said to have come, is a spiritual and
not a real country, and these inhabitants are believed to have been not men, but inferior gods. And even
the direct evidence of migration having been generally from the west, is by no means so clear as M.
Quatrefages appears to believe; for one of the latest authorities on the subject, Mr. W. T. Pritchard, who
has spent his whole life in the Pacific, and who from his long residence in the Fiji and Samoan Islands as
British Consul, and his intimate knowledge of the Polynesian languages, is well qualified to give an
opinion on this matter, says it is just the contrary. In his 'Polynesian Reminiscences,' p. 402, he
observes: "It is, however, remarkable that in all these many instances of authenticated driftings, the
course of the [[p. 163]] drifted canoes has been from east to west, before the prevailing trade winds, and
not from west to east before the westerly winds;" during the prevalence of which he tells us the natives
do not usually venture out on fishing or travelling expeditions. In this case, too, the corroborative proof
by language completely fails, for though there is an undoubted Malay element in the Polynesian
language, it is an element derived from the civilized Malay and Javanese tongues, not from those of the
Moluccas, which are totally distinct.

    It is to be noted also that this Malay element in the language has all the character of a recent
introduction, since the Malay words are hardly changed, except by the phonetic character of the language
which has received them.

    2. Physical Characters.The Malayan origin of the Polynesians at a comparatively recent date implies
much physical similarity; for even if the Malay formed a still larger portion of the Polynesian language
than it does, this would not prove a community of race, unless the physical characters also in some
degree corresponded. It is here that we find an absolute defect of all evidence bearing upon the point in
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questionthe similarity of the Polynesians to any race speaking the Malay language. Almost the only
evidence adduced by M. Quatrefages goes to show the similarity of the brown race of Timor to those of
Polynesia. But the Timorese are not Malays at all; they belong to that curious race which has close
affinities to the Papuan in all moral and physical characteristics except colour, and their languages are
much further removed from the Malay than even the Polynesian itself. The resemblance physically of this
race with the Polynesian proves absolutely nothing with regard to the Malay question.

    Now let us compare the most important and thoroughly wellestablished physical and mental
characteristics of the two races:

Polynesians: Tall, averaging 5 ft. 10 in., per Wilkes (Samoans), or 6 ft., per
Dupurey (Tahitians); hair wavy, curly, or frizzly; beard often full; face
handsome, European type; nose often aquiline; disposition active and
joyous; character open and frank; often erected stone edifices; use double
canoes.

Malays: Short, 5 ft. 4 in. or 5 ft. 6 in.; hair always straight; beard scanty or
none; face never of European type; nose never aquiline; disposition slow and
morose; character eminently secretive; never used stone for building; use
single canoes.

    In the following passages from Consul Hopkins' recent work on Hawai, the italicized passages show
points in which the Polynesian is the exact opposite of the Malay:

"The hair of the Hawaians is black or brown, strong, and frequently curly."

[[p. 164]] "The Hawaians are strong, wellmade, and active, in height rather
above the average of Englishmen . . . The Hawaians possess the virtue of
courage in an unquestionably high degree. . . . They are now as peaceful a
people as any upon earth; they are more free from crimes of violence than
any nation that can be named . . . The natural disposition of the Hawaians is
everything that is opposite to the gloomy and morose. The pleasant
universal 'aloha' or salutation, the merry ringing laughter of the women
wherever found, proclaim the people to be a lighthearted race."

    Taking the whole of these differences, they appear to indicate a radical diversity of race, not to be
overcome by any mere similarity of colour and some common words in language, which is all that really
exists to prove identity of race. The one single fact of stature is conclusive against any such
comparatively recent common origin as M. Quatrefages argues for. A race which averages 5 ft. 10 in.,
and has many men 6 ft. 2 in. or more, can hardly have been derived, at such a recent period as to have
retained community of language, from a race averaging 5 ft. 5 in. or 5 ft. 6 in., and among whom a
single individual of 5 ft. 10 in. is rarely, perhaps never, found. Again the hair of the Malay is of the true
Mongol typeblack, coarse, and perfectly straight. The least approach to wavy or curly hair is never
found among the unmixed Malay. I cannot find evidence that the Polynesians ever have this character of
hair, while it is undoubtedly often as frizzly as the most decided Papuan. Again, the mental character of
two races in a parallel state of civilization and inhabiting very similar countries, is surely of great
importance; yet, what contrast can be greater than between the phlegmatic, suspicious, undemonstrative
Malay, and active, frank, and joyous Tahitian? Are we to throw down all these barriers of diversity for the
sake of solving by main force a problem that is probably insoluble?

    3. Geological and Zoological Evidence.M. Quatrefages dismisses with a very brief notice the proofs of
a former much greater extent of land in the Polynesian area than now exists. These proofs are of two
kinds: first, the existence of numerous groups of coral islands, which are admitted to indicate sunken
land; and secondly, the distribution of animals in the existing islands. That coral reefs and atolls are
proofs of subsidence of the land, has never been seriously denied since Darwin's work on Coral Reefs was
published; and as immense areas of the Pacific are occupied by such coral islands alternating with
volcanic groups and such as show signs of elevation, it is only a question of time as to whether man could
have inhabited these sunken lands.

    Can we form any notion how long it is since the Pacific lands have disappeared? This can perhaps be
approximately determined by the existing distribution of animals in these islands. The only [[p. 165]]
group we yet know with any approach to completeness are the Birds; and though these may not be
supposed to be the best adapted to test a question of this kind, yet ornithologists know that a very
moderate extent of ocean practically limits the range of most land birds. The total number of species
found in any of these islands is very small. For example, if we exclude the waders, swimmers, and birds
of prey as having roving habits and great powers of flight, we find that according to the best information
only twentytwo species of land birds inhabit the group of the Society Islands, and of these seven are
found in other groups ranging as far as the Marquesas, the Fiji Islands, and even to the Sandwich
Islands. These are almost all birds of moderate powers of flight and such as inhabit the forests and
mountains, and do not generally range far. In Mr. G. R. Gray's list of the birds of the Pacific Islands I find
eleven species of the genera Myzomela, Meliphaga, Tatare, Monarcha, Coriphilus, Eudynamis, and
Ptilonopus, which are known from two or more of the distinct and well separated groups of islands in the
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central Pacific, and some of them have a very wide range. Among these are two very distinct genera,
Tatare and Coriphilus, which are entirely confined to the Polynesian area. Now these facts would certainly
indicate a more intimate connection of the various groups of islands within the period of living species,
and therefore within the human period, than now exists. The phenomena presented by the distribution of
man are thus to some extent reproduced by the distribution of landbirds in the same area, and entitle us
to believe that the subsidence of land indicated by coral reefs took place since man inhabited the earth.
This subsidence was probably coincident with, perhaps caused by, the elevation of the existing volcanic
islands; and while man and birds were able to migrate to these, the mammalia dwindled away and finally
perished, when the last mountaintop of the old Pacific land sank beneath the Ocean.

    This hypothesis is one which does not outrage nature, as does that of the direct and recent derivation
of the Polynesians from the Malays. It harmonizes at once with the Geological, the Zoological, and the
Anthropological phenomena; and if it is held that the facts are not sufficient to prove it, or that even if
proved it only removes the origin of the race in question one step further back into the obscurity of the
past, it may be suggested that in a case of such admitted difficulty we can hardly do more. We ought not
to expect that the beginnings of every race are to be discovered within the short epoch of human history
or tradition, and we have every reason to be suspicious of the theory that professes such a discovery. In
the present case, the very erroneous views prevalent on the subject arise from two causes. One is the
occurrence of a number of Malay words in the Polynesian language; the other, the similarity of the brown
tint of the Malays and Polynesians, [[p. 166]] while they are separated by a group of people of a much
darker colour. The similarity of tint has led many travellers in the one area to jump to the conclusion that
the people of the other area, of which they have little knowledge, are the same race. It unfortunately
happens that not a single traveller appears to be well acquainted with both races, and for that reason
their opinions as to the similarity of the two should be received with great doubt. If, on the contrary, my
account of the physical and mental characteristics of the Malays be taken as correct (and I resided among
them for eight years), and if it be compared with that of the Polynesians given by Cook, and by recent
travellers and missionaries, the differences will be seen to be so striking and radical, that all idea of their
being the same race must be given up. In the case of the Malays in particular, much confusion has arisen
from travellers having confounded with them the many peoples of distinct race which inhabit the eastern
parts of the Malayan Archipelago, such as the Timorese, the mountaineers of Ceram and Gilolo, and of
the small islands near New Guinea; and this mistake has been rendered excusable by the number of half
breeds between the two races to be found everywhere. Many of these people are, perhaps, allied to the
Polynesians,1 but they are certainly not Malays, who are essentially a Mongol race, with many of the
Mongol characteristics very strongly marked. The Papuans of New Guinea form the extreme type of
another and a widely different race, and all the evidence goes to show that in every characteristic except
colour, the Polynesians are nearer to the Papuans than they are to the Malays, although it is not
improbable that they are equally distinct from both.

 
Note Appearing in the Original Work

1The mountaineers of Gilolo and Ceram are perhaps true outliers of the Polynesians, and
may represent the effect of that westerly migration from Samoa, of which Mr. Pritchard
speaks. [[on p. 166]]

 

*                 *                 *                 *                 *
Return to Home

 

All pages at this site Copyright 1998, 20002018 by Charles H. Smith. All rights
reserved. Materials from this site, whole or in part, may not be reposted or

otherwise reproduced for publication without the written consent of Charles H.
Smith. All portrait images of Wallace displayed at this site are in the public
domain and may be freely reproduced provided the source is properly

acknowledged.
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The Beauty of Polynesia
Posted by admin@pxp200.com on Feb 19, 2016 in Life with Polynesians | 2 comments

 

 

 

 

What is the real beauty of Polynesia? The media may focus on pictures of beautiful Polynesian woman
dressed in hula skirts, with big brown eyes and long, luxurious hair. These quintessential islanders can
make men swoon and women long for such genes. But the real beauty of Polynesia comes from the
hearts of its people.

 

Those who have worked at the Polynesian Cultural Center, and the loyal guests who visit us time and
again will be happy to list off the people who have touched their lives…..honorable and gracious
kapuna who have guided and influenced us throughout the years.

 

 

The truth of the matter is that Polynesians are an extremely
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diverse population. What makes them unique is that they embrace and cherish that diversity.

 

There is no shaming if you’re 6’ 4” or more than toothpick thin. There is beauty in the short and curly
hair as much as having long, full waves….and unlike the stereotypical image, eye colors can range
from chocolate brown, to tawny, to a hypnotizing green.

 

Even hair color can look like a paint sample of rich blacks, warm browns, and rusty reds.

 

The red hair can come as quite the surprise, as evidenced in a post in my family blog from November
of 2014:

 

I was taking tickets with some of the ladies at the Hale Aloha Luau.  Along the main path comes a little
redhaired boy….all by himself.  He could not have been older than 5 or 6.

 

“Hello little fella,” I said brightly.  “Where are your momma and your pappa?”

 

He shrugs his shoulders.

 

“You look a little young to be walking down this path all by yourself.  Are you lost?” I asked.  The other
ladies started gathering round.

 

Just as pretty as can be, and in this adorable little voice he says:  “I’m a keeeeeeeiki.”  I’m not kidding – in
the tiniest little voice – just like that.

 

I leaned down and said “I’m sorry, little guy.  I didn’t hear you,”

 

“I’m a keeeeeeeeeeeeeeeeiki”, he repeated.  Ah, how cute, I thought.  He learned how to say child in
Hawaiian (keiki = child)

 

keiki“Little fella, where is your mummy,” asks one of the ladies?

 

“She’s at work.”
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“Does she work here?” He shakes his head yes.

 

“Here we go then,” I said, taking his hand.  “I’ll help you find her.”

 

“But,” he repeated with more urgency, “I’m a keeeeeeeeeeeeeeeeeeeiki“.

 

Oh, wait. Now I get it……he’s a keiki.  As in one of the children who performs at our Ali’i Luau. You
see, the red hair threw me.  And here I was, about to march him down to Lost and Found and send out
an allpoints bulletin for his mommy.

 

The stage entrance was just around the corner.  I gave him a little pat on the back with a “well then,
young man, you’d best run along.”

 

The important lesson for me was more than learning who is who and what is what. It was to
understand that my conception of Polynesia was gathered from books and movies, and had very little
to do with reality.

 

Experience has now taught me that:
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 There is beauty in youth

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8/8/2018 The Beauty of Polynesia - polynesia.com | blog

https://www.polynesia.com/blog/the-beauty-of-polynesia/ 5/11

 

 

 There is beauty in individuality

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There is beauty in experience
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There is beauty in memories
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3hawaii

 

 

 

 

Polynesians understand that everyone is unique, everyone is special, everyone is valued. And that is
the real reason why there is beauty in Polynesia. 

 

 

 

 

 

Sign up for our Polynesian Cultural Center newsletters:

 

 Email Sign Up
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Original photograph of a man being tattooed, circa 1903.

Collection of Mark and Carolyn Blackburn. 
  

 

The pain of traditional tattooing is extreme.

  

 

 

 

 

 

 

 

 

 

 

 

Samoa

Hawai'i

New Zealand

Beyond

 

  

 
   
The Beginning: Tatau in Samoa

  

Your necklace may break, the fau tree may burst, but my

tattooing is indestructible. It is an everlasting gem that you

will take into your grave.
  

Verse from a traditional tattoo artist's song

The legacy of Polynesian tattoo began over 2000 years ago and is as diverse as the people
who wear them. Once widespread in Polynesian societies across the Pacific Ocean, the
arrival of western missionaries in the 19th century forced this unique art form into decline.
Despite the encroachment of Christian religious beliefs that vilified tattooing as unholy, many
Polynesian tattoo artists maintained their vital link to their culture's history by preserving their
unique craft for generations.

  
In Samoa, the tradition of applying tattoo, or tatau, by hand has been unbroken for over two
thousand years. Tools and techniques have changed little. The skill is often passed from
father to son, each tattoo artist, or tufuga, learning the craft over many years of serving as his
father's apprentice. A young artistintraining often spent hours, and sometimes days, tapping
designs into sand or barkcloth using a special tattooing comb, or au. Honoring their tradition,
Samoan tattoo artists made this tool from sharpened boar's teeth fastened together with a
portion of the turtle shell and to a wooden handle.

  
Samoan society has long been defined by
rank and title, with chiefs (ali'i) and their
assistants, known as talking chiefs
(tulafale), descending from notable
families in the proper birth order. The
tattooing ceremonies for young chiefs,
typically conducted at the onset of puberty,
were elaborate affairs and were a key part
of their ascendance to a leadership role.
The permanent marks left by the tattoo
artists would forever celebrate their
endurance and dedication to cultural

traditions. The pain was extreme and the risk of death by infection was a great concern. But
to shy away from tattooing was to risk being labeled a pala'ai or coward and reviled by the
clan. Those who could not endure the pain and abandoned their tattooing were left
incomplete, wearing their mark of shame throughout their life.

  

The pain was extreme and the risk of death by infection was a

great concern. But to shy away from tattooing was to risk
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Serving kava.
  

being labeled a coward.

There were few Samoan men who refused the traditional pe'a, an intricate tattoo that covered
their body from midtorso to the knees. The artist would use a mallet to tap the teeth of the
inkladen comb into the men's flesh, following only simple guide marks.

  
A tattooing session typically lasted until dusk or until the men could not longer stand the pain
and would resume the following day, unless the inflamed skin needed a few days to heal. The
entire process would often last almost three months. Afterwards, the men's family helped him
celebrate, despite his pain, by throwing a party, and the tufuga smashed a water vessel at his
feet, marking the end of the ordeal.

  
The healing process would take months. The tattooed skin would have to be washed in salt
water and massaged to work out the impurities. Friends and family would assist the men,
since even simple tasks like walking or sitting would irritate their inflamed skin and cause
great pain. Within six months, the distinctive designs would begin to appear on their skin but it
would take almost a year to completely heal.

  
Women too endured tattooing, but their
patterns were typically smaller, most often
on the thighs, legs or on their hands.
Tattoos on the hands, called lima, were
required to be able to serve kava, a
narcotic drink made from the root of the
kava shrub, during ceremonial occasions.
Doing so was one of the greatest honors
in Samoan culture.

  
Christian missionaries from the west
attempted to purge tattooing among the
Samoans, thinking it barbaric and
inhumane. Many young Samoans resisted mission schools since they forbade them to wear
tattoos. But over time attitudes relaxed toward this cultural tradition and tattooing began to
reemerge in Samoan culture.

  
In many traditional pe'a, a boat sits atop the overall design. It symbolizes the ocean voyage
that brought the original people to Samoa and carried their ancestors to lands beyond the
horizon. As they sailed away from Samoa to distant shores, they took with them their long
heritage of tattoo artistry.
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Kava culture

Kava cultures are the religious and cultural traditions of western Oceania which consume kava. There are similarities in
the use of kava between the different cultures, but each one also has its own traditions.

Fiji

Futuna

Hawaiʻi

Rotuma

Samoa

Tonga

Formal versions

ʻUvea (Wallis)

Vanuatu

Continental United States

See also

References

In Fiji, kava (also called "grog" or "yaqona") is drunk at all times of day in both public and private settings. The
consumption of the drink is a form of welcome and figures in important socio-political events. Both genders drink kava.

On Futuna kava drinking is used to install a new chief.

In Hawaiʻi, at least 13 varieties of ʻawa (kava) have been used for medicinal, religious, political, cultural and social
purposes by all social classes, and by both men and women. Although there are 13 distinct cultivars from Hawai'i there are
a number of other cultivars found throughout the islands bought in from other locations in Oceania.

In Rotuma, kava has two contexts, ceremonial and informal.

The kava ceremony, when it functions as part of any ceremonial event, is a highly political affair, with individuals served
according to rank. In pre-European times, the kava was chewed by virgin girls, (marked by caked limestone on their hair),
before it was mixed with the water to make the drink.
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In Samoa, kava (called 'ava) is drunk at all important gatherings and ceremonies. The kava is prepared by a group of
people called aumaga. It is brought to each participant by the tautua'ava, or 'ava server, in the order prescribed by the
tufa'ava, or 'ava distributor. Usually, the highest chief of the visiting party is served first, followed by the highest chief of
the host party, and then service proceeds based on the rank of the rest of the participants. The drink is served in a polished
coconut half. The overall ceremony is highly ritualized, with specific gestures and phrases to be used at various times.

In Tonga, kava is like alcohol and drunk nightly at kalapu (Tongan for "club"),
which is also called a faikava ("to do kava"). Only men are allowed to drink the
kava, although women who serve it may be present. The female server is usually an
unmarried, young woman called the "touʻa." In the past, this was a position
reserved for women being courted by an unmarried male, and much respect was
shown. These days, it is imperative that the tou̒a not be related to anyone in the
kalapu, and if someone is found to be a relative of the tou̒a, he (not the tou̒a) will
leave the club for that night; otherwise the brother-sister taboo would make it
impossible to talk openly, especially about courtship. Foreign girls, especially
volunteer workers from overseas are often invited to be a tou̒a for a night. If no
female tou̒a can be found, or it is such a small, very informal gathering, one of the
men will do the job of serving the kava root; this is called fakatangata ("all-man").

The kava is served in rounds. Typically the touʻa will first stir the kava in the kumete, then pour some in the ipu (coconut
cups) which are then passed from hand to hand to those sitting farthest away. They drink, and the empty cups are returned
again from hand to hand. Everybody remains seated, cross-legged, although one is allowed to stretch the legs from time to
time. Meanwhile, the touʻa has filled other cups for those next from the farthest away, and so the drinking goes forth until
those nearest to the kumete have had their drink too. Then the men talk again (about politics, sports, tradition & culture,
jokes, or anything else) or they will sing a traditional love song, often accompanied by guitar. Some now-famous string
bands have had their origin at a faikava. Finally, the next drinking round starts.

In some of the outer islands of Tonga, kava is drunk almost every night, but on the main island of Tongatapu, it is usually
drunk only on Wednesday and Saturday nights. Kava drinking frequently lasts as long as eight or nine hours. With the
introduction of television, rugby is usually watched by the kava drinkers, and the songs are sung in the commercial breaks.
On Saturday nights, a short pause for prayer is made at midnight as the day moves to Sunday, and then hymns replace the
love songs. These hymns are mostly traditional English melodies with new words in Tongan.

All important occasions are also marked by a more formal ritual of drinking kava, including weddings, funerals, graduation
from university, and royal occasions. A formal kava ceremony is a component of the accession rites for a King of Tonga,
who must participate in the pongipongi to make his rule official.

Formal kava parties follow completely different rules. A male chief is now the tou̒a, and the kava is very solemnly prepared
by pounding the roots to powder (instead of buying bags of pre-pounded kava powder). Once the kava is of the right
strength, as deduced from its colour, the master of ceremonies will call out the nickname of the first recipient using an
archaic formula (kava kuo heka). The touʻa will fill the cup and the cup is then brought, often by a young lady, to the
intended chief, and brought back afterwards. Then the next name is called, and so forth.

Samoa

Tonga

A typical informal faikava in
Tonga with the touʻa serving the
men.

Formal versions
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In ʻUvea (Wallis Island) during the informal kava parties the cups are passed by young boys who are appointed to run
around, bringing the cups to the next person. When they get the kava, they pass it to the next person on the side or to the
person who has not had one, and the young ones they are the one to go and get the water to mix with the kava.

In Vanuatu, kava is traditionally drunk at night in a place called a nakamal. Nakamals are village club houses and in many
areas are open only to men. Kava is normally drunk from an empty coconut shell.

In urban areas of Vanuatu there are large numbers of kava bars, which are open to men and in some cases, women. The
availability of kava is signalled by a lantern at the entrance, and many kava bars are identified by the colour of their light.
In these bars, kava is generally served in plastic or glass bowls instead of coconut shells.

In all these venues the emphasis is more on recreational purposes and socializing than on the spiritual or medicinal
qualities of kava consumption.

In northern and central Vanuatu, kava roots are traditionally ground using hand-held stone grinders, while in southern
Vanuatu the traditional method of preparation involves chewing the roots, then spitting the resulting paste into a
container. Current methods involve preparation in rams (in which kava is pounded in a section of pipe), meat-mincers,
and mechanical grinders. After grinding the kava is mixed with water and sieved before serving.

The residue from kava preparation, known as makas (a Bislama term derived from megasse "sugar cane residue"), may be
re-used to prepare additional batches of the drink, although these are much weaker than the original batch.

On Survivor: Vanuatu, contestant Chad Crittenden briefly fell ill after drinking a rather potent kava during a native
ceremony he attended as a reward.

Kava is legal in the United States and is often served in specialty kava bars[1] Patrons at kava bars vary from those who use
it recreationally (similar to alcohol or legal recreational marijuana in states with licensed retailers) and those who believe
in its healing effects, though these have not been proven or tested by the FDA. Kava is sometimes served in the United
States alongside the more controversial kratom[2], a leaf with effects similar to opiates when served as a tea or brew.

Cannabis culture
Drinking culture
Drug culture
Tea culture
Exoticism
Kava bar
Tiki culture

Tiki bar

ʻUvea (Wallis)

Vanuatu

Continental United States
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The Polynesian Cultural Center (the “PCC”) was founded and is controlled by the Church of Jesus Christ of Latter-Days Saints (“the Church”). The Church 
operates the PCC for the purpose of preserving the cultural heritage of the Pacific, educating the public regarding Polynesian Culture and the Church and 
providing employment for students to finance their education at Brigham Young University-Hawaii (BYUH). BYUH is an institution of higher education that 
requires its students and employees to observe high standards of personal conduct. BYUH is also owned and controlled by the Church in order to provide 
education in an atmosphere of religious faith. Accordingly the public correctly identifies the PCC with the Church and BYUH. It is therefore vital that the 
conduct of PCC employees be in accordance with the Church’s ideals and principles and that all PCC employees serve as role models for the students who are 
enrolled at BYUH and/or work at PCC. 
 
By accepting or continuing employment at the PCC, a person agrees to live in accordance with the following principles (“Standards of Personal Conduct”) on 
and off the job. 
 

1. Abide by the standards of Christian living taught by The Church of Jesus Christ of Latter-day Saints.  
This includes being gracious, courteous and considerate of other, observing high principles of honor, integrity, 
and morality, and seeking to demonstrate in daily living those moral virtues encompassed by the restored gospel 
of Jesus Christ as taught by The Church of Jesus Christ of Latter-day Saints. 

 
2. Be honest in all behavior.  This includes not stealing, cheating, knowingly giving false information, or being 

deceitful in any way. 
 
3. Respect personal rights.  This includes not physically or verbally abusing any person and not engaging in 

conduct that threatens the health or safety of others.  PCC employees should treat all individuals on the job with 
respect, and should not harass or engage in illegal discrimination against any person. 

 
4. Respect the property rights of others. Personal property found on the Center’s premises will be returned to 

the owners if known or the lost and found located at the front entrance Customer Service kiosk. 
 
5. Avoid drug abuse.  This includes completely refraining from the possession, use, or distribution of any illegal 

narcotic or drug as defined by applicable law.  This does not preclude a person from taking medicine as 
prescribed by a licensed practitioner of medicine. 

 
6. Abstain from the use of tobacco, alcoholic beverages, tea, kava, (PCC policy issued March 8, 2001) and 

coffee. 
 
7. Be chaste.  The Church recognizes marriage only between a single man and a single woman.  Chastity means 

the abstinence from all sexual relations with anyone but one’s spouse, within the legally recognized marriage 
relationship. 

 
8. Observe high standards of decency.  This includes refraining from disorderly, lewd, indecent or other obscene 

conduct. 
 
9. Observe the PCC standards of dress and grooming. 

 
I have carefully read and understand the above Standards of Personal Conduct. I hereby certify that I will live in conformity with each and every one of these standards 
while directly engaged in my employment. I understand that failure to adhere to any one of these standards is grounds for discipline or immediate termination of my 
employment. 
 
I acknowledge that behavior off the job inconsistent with the above Standards of Personal Conduct that would affect the mission, purposes, operations or image of the 
PCC cannot be tolerated and may constitute grounds for immediate termination. 
 
I further understand that, from time to time, the PCC may receive and evaluate information about my conduct. I agree to cooperate fully with the PCC should any 
questions arise as to my compliance with these Standards of Personal Conduct, and I agree to provide the PCC with full information in this area if requested to do so. I 
understand that failure to cooperate with or provide information in this matter could result in discipline or immediate termination. 

 
 
Dated this _____day of _______________________, 20____ 
 
 
___________________________________________  ____________________________________________ _______ 
Employee Name (Print/Typed)    Signature                Witness 
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LGBT rights in Oceania

Oceania

Same-sex sexual

intercourse legal

status

Legal in 8 out
of 14 states 
Legal in 10 out
of 11 territories

Gender

identity/expression

Legal in 3 out
of 14 states 
Legal in 7 out
of 11 territories

Military service Allowed to
serve openly
in 2 out of 6
states having
an army 
Legal in all 11
territories

Discrimination

protections

Legal in 4 out
of 14 states 
Legal in 9 out
of 11 territories

Family rights

Recognition of 

relationships

Legal in 2 out
of 14 states 
Legal in 7 out
of 11 territories

Restrictions: Same-sex
marriage
constitutionally
banned in 1
out of 14
states

Adoption Legal in 2 out

LGBT rights in Oceania

Oceania is, like other regions, quite diverse in its laws regarding homosexuality. This
ranges from significant rights granted to the LGBT community in New Zealand, Australia,
Guam, Hawaii, Northern Mariana Islands, Wallis and Futuna, New Caledonia, French
Polynesia and the Pitcairn Islands to remaining criminal penalties for homosexual activity
in 6 countries and one territory.[1] Although acceptance is growing across the Pacific,
violence and social stigma remain issues for LGBTI communities.[2] This also leads to
problems with healthcare, including access to HIV treatment in countries such as Papua
New Guinea and Solomon Islands where homosexuality is criminalised.[3]

The British Empire introduced conservative social attitudes and anti-LGBT laws
throughout its colonies, including those located in the Pacific Ocean.[4] Opponents of LGBT
rights in Oceania have justified their stance by arguing it is supported by tradition and that
homosexuality is a "Western vice", despite anti-LGBT laws themselves being a colonial
British legacy.[4] Several Pacific countries have ancient traditions predating colonisation
that reflect a unique local perspective of sexuality and gender, such as the fa'afafine in
Samoa and fakaleiti in Tonga.[4][5]

Legislation by country or territory

Australasia
Melanesia
Micronesia
Polynesia

See also
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of 14 states 
Legal in 6 out
of 11 territories

LGBT

rights

in:

Same-sex

sexual

activity

Recognition of same-

sex unions

Same-

sex

marriage

Adoption

by same-

sex

couples

LGB

allowed

to serve

openly

in

military?

Anti-

discrimination

laws

concerning

sexual

orientation

Laws concerning

gender

identity/expression

Australia
(including
territories
of  

 Christmas
Island,  

 Cocos
(Keeling)
Islands
and  

 Norfolk
Island)

 Legal
in some
states and
territories
since
1975,
nationwide
since
1997 +
UN decl.
sign.[1]

 Unregistered
cohabitation nationally
since 2009  
Domestic partnership in
Tasmania (2004),[6] South
Australia (2007),[7] Victoria
(2008),[8] New South
Wales (2010)[9] and
Queensland (2012)[10];  
Civil union in the
Australian Capital Territory
(2012)[11]

 Legal
since
2017[12]

 Legal in
some
states and
territories
since 2002,
nationwide
since 2018.
(+automatic
co-parent
recognition)

 Since
1992[13]

 Bans all anti-
gay
discrimination.[14]

[14] Under
state/territory laws
the ACT and SA do
not require divorce
and sexual
reassignment
surgery to change
sex on documents;
NSW, VIC and QLD
require only sexual
reassignment
surgery to change
sex on documents;
WA, TAS and NT
require both divorce
and sexual
reassignment
surgery to change
sex on
documents.[15][16]
Under federal law,
3/8 jurisdictions of
Australia that have
the trans* forced
divorce laws expire
on 9 December
2018.

Oceania

   Same-sex marriage
   Other type of partnership (or

unregistered cohabitation)
   Limited recognition of same-sex

marriages at the federal level, no territory
level recognition

   No recognition
   No recognition, same-sex marriage

banned by the constitution
   Same-sex sexual activity illegal
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 New
Zealand

 Legal
since
1986  
+ UN decl.
sign.[1]

 Unregistered
cohabitation since 2002; 
Civil union since 2005.

 Legal
since
2013[17]

 Legal
since
2013[17]
(+automatic
co-parent
recognition)

 Since
1993

 Bans all anti-
gay
discrimination

 Covered under
the "sex
discrimination"
provision of the
Human Rights Act
1993 since 2006.

LGBT

rights in:

Same-sex
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Recognition

of same-sex

unions

Same-

sex

marriage

Adoption

by same-

sex

couples

LGB

allowed to

serve

openly in

military?

Anti-

discrimination

laws

concerning

sexual

orientation

Laws concerning

gender

identity/expression

 Fiji
 Legal since

2010 
+ UN decl.
sign.[18][1]

 Bans some
anti-gay
discrimination[1]

 New
Caledonia
(overseas
collectivity
of France)

 Legal 
(No laws
against same-
sex sexual
activity has ever
existed in the
collectivity) 
+ UN decl.
sign.[1]

 Civil
solidarity
pact since
2009

 Legal
since
2013

 Legal
since
2013

 French
responsibility

 Bans all

anti-gay
discrimination

 Since 2017,
gender changes do
not require
sterilisation.

Papua
New
Guinea

 Male illegal  
Penalty: 3 to 14
years
imprisonment
(Not enforced)  

 Female
always legal[1]

Solomon
Islands

 Illegal  
Penalty: Up to
14 years
imprisonment.[1]

Has no
military

 The latest
draft of the
Constitution
(expected to
factually
replace the
existing
Constitution by
late 2016)
explicitly allows
for
discrimination
on grounds of
sexual
orientation, and
also allows for
the advocacy of
hatred (and
incitement to
cause harm) on
the basis of
sexual
orientation.[19]

Vanuatu
 Legal since

2007  
+ UN decl.
sign.[1]

 Bans some
anti-gay
discrimination.

Melanesia
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by same-

sex
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LGB allowed

to serve

openly in

military?

Anti-
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laws

concerning

sexual

orientation

Laws concerning

gender

identity/expression

 Guam  
(unincorporated
territory of the
United States)

 Legal
since 1978

 Since
2015

 Legal
since 2015

 Legal
since
2002

 USA
responsible
for
defense.[20][21]

 Bans some
anti-gay
discrimination. 
The US hate
crime laws
apply to all US
external
territories as
well

 Bans some
discrimination
relating to gender
identity or
expression. 
The US hate crime
laws also apply to
all US external
territories as well

Federated
States of
Micronesia

 Legal  
+ UN decl.
sign.[1]

Has no
military

 Kiribati

 Male
illegal  
Penalty: 5-14
years
imprisonment 

 Female
legal[1]

Has no
military

 Bans some
anti-gay
discrimination.

 Marshall
Islands

 Legal
since 2005  
+ UN decl.
sign.[1]

Has no
military

 Nauru

 Legal
since
2016[22][23] 
+ UN decl.
sign.

Has no
military

 Northern
Mariana
Islands  
(unincorporated
territory of the
United States)

 Legal
since 1983

 Since
2015

 Legal
since 2015

 Legal
since
2015

 USA
responsible
for
defense.[20][21]

 The US
hate crime
laws also apply
to all US
external
territories as
well

 The US hate
crime laws also
apply to all US
external territories
as well

 Palau
 Legal

since 2014  
+ UN decl.
sign.[24]

Constitutional
ban since
2008

Has no
military

 United
States Minor
Outlying
Islands 
(unincorporated
organized
territory of the
United States)

 Legal  Legal  Legal
 USA

responsible
for
defense.[20][21]

Micronesia

Polynesia
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American
Samoa  
(unincorporated
territory of the
United
States)[25]

 Legal
since 1980

[26]
 USA

responsible
for
defense.[20][21]

 The US hate
crime laws also
apply to all US
external
territories as well

 The US hate
crime laws also
apply to all US
external territories
as well

 Easter
Island 
(special
territory of
Chile)

 Legal
since 1999 
(Age of
consent
discrepancy) 
+ UN decl.
sign.[1]

 Civil
union since
2015.

 LGBT
individuals
may adopt
(Pending)

 Chile
responsible
for defence.

 Bans all anti-
gay
discrimination

 Since 2007.

 Cook
Islands  
(part of the
Realm of New
Zealand)

 Male
illegal  
Penalty: 5-14
years
imprisonment
(Not
enforced)  
pending new
crimes bill
which will
fully
decriminalise
[27]  Female
legal 
+ UN decl.
sign.[1]

 New
Zealand's
responsibility

 Bans some
anti-gay
discrimination[28]

 French
Polynesia  
(overseas
collectivity of
France)

 Legal 
(No laws
against
same-sex
sexual
activity has
ever existed
in the
collectivity) 
+ UN decl.
sign.[1]

 Since
2013

 Legal
since
2013

 Legal
since
2013

 French
responsibility

 Bans all anti-
gay
discrimination

 Since 2017,
gender changes do
not require
sterilisation.

 Niue  
(part of the
Realm of New
Zealand)

 Legal
since 2007 
+ UN decl.
sign.[1]

 New
Zealand's
responsibility

 Pitcairn
Islands  
(overseas
territory of the
United
Kingdom)

 Legal
since 2001 
+ UN decl.
sign.[1]

 Since
2015

 Legal
since
2015[29]

 Legal
since
2015[30]

 UK
responsible
for defence

 Constitutional
ban on
discrimination.[31]

 Samoa  Male
illegal 
Penalty: 5-7
years
imprisonment

Has no
military

 Bans some
anti-gay
discrimination[32]

 Samoa has a
large transgender or
"third-gender"
community called
the Fa'afafine. This
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Sunday, 12 September 2010
Polynesia's ancient samesex acceptance

Source: Blaze 
 
By Eliot Rifkin 
 
Few people
appreciate just how
gayfriendly
Polynesia was
before European
contact. Even our
own Captain Cook,
who passed
through Hawai'i, noted in his journals samesame (Aikane) relationships
as well as transgenders (Mahu). 
 
The ancient Hawai'ians weren't uptight about relationships and
possessed an understanding of human beings' dual nature comprised of
both masculine and feminine qualities.  The concept of opposite sexes is
foreign to Hawai'ian thought and their language contains no female or
male pronouns like 'he or she'. This reflects the Polynesian emphasis on
integration and balance of the male and female gods. The Mahu embody
this ancient Polynesian principle of spiritual duality and are viewed as an
honoured intermediate sex. 
 
The Polynesians of yore seemed way ahead of modern western culture in
their acceptance. They possessed a fluid sense of sexuality and sexual
activity that was enjoyed openly and without concern.  
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Before the Europeans arrived in the eighteenth century, transgender roles
were already socially accepted as well as kept male lovers (Aikane). 
 
 
In preEuropean Hawai'i, if a man was particularly handsome and talented
in dance or poetic chanting, a High Chieftain may keep him as a lover. 
Since highranking chiefs were believed to be descended from the gods,
Aikane were granted special political and social status as a result of their
sexual favours with the royals thereby increasing their own rank.  Same
sex relations among men allowed chiefs to test the loyalty of their warriors
while preventing unwanted pregnancies or preserving sacred blood lines. 
 
Captain Cook's crew witnessed this society in 1778 and kept detailed
journals. They learned of concubines (often male) whose business, as the
journals put it, "is to commit the Sin of Onan upon the old King"  a
reference to oral sex. "It is an office that is esteemed honourable among
them," continued the shocked log writer, "and they have frequently asked
us on seeing a handsome young fellow if he was not an Ikany [Aikane] to
some of us." 
 
Many scholars have said that old Hawai'i was neither purely heterosexual
nor homosexual, but a bisexual culture. Samesex relationships were
commonplace.  No shame was associated with samegender sex or for
men to openly lead an active life as a female (Mahu). 
 
It wasn't extraordinary for a boy to be brought up as a girl, dressing like
and appearing as a woman, performing female duties in everyday life. 
'Mahu' were considered to possess equal halves of both gender traits, as
if both actual genders resided within them. They actively chose to adopt
the role of their 'female half'; such individuals were respected as a normal
element in the social culture that preceded missionary days.  
 
Mahu weren't only tolerated; they were accepted as a legitimate
contributing part of the community. They were thought to possess the
virtues of both men and women. Mahu were valued as the keepers of
cultural traditions, such as the passing down of genealogies. 
 
This all changed once the missionaries descended on the islands in 1820
imposing their strict Pentecostal evangelical conventions on the 'heathen'
Hawai'ians.  They dictated that all sex was morally bad unless it was for
procreation within a sanctified marriage. The Mahu subculture was forced
underground; the Aikane tradition was harshly condemned as an
intolerable grossly deviant mortal sin. Homophobia was born on the
islands. 
 
Today, the Aikane tradition has vanished or been absorbed into Western
style gay culture.  Mahu on the other hand still live their lives in today's
Hawai'i.  If a family has five boys, it's standard to raise the sixth boy as a
daughter to adopt the feminine role of family caretaker since a suitable
daughter was lacking.  This provides additional labour for traditional
women's tasks like cooking and raising children.  Whether or not that
implies homosexuality isn't important. 
 
However, the past's missionary influences have created modern negative
attitudes towards transgendered people, although Mahu have been a part
of Hawai'ian, Tahitian, Samoan, Tongan and the rest of Polynesian life for
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hundreds, possibly thousands of years.  Mahu are finding their role in
today's society confusing and difficult, so often they become drag queens
or go into prostitution. 
 
The modern meaning of 'Mahu' has shifted from its original definition.
Nowadays, locals typically use it as a derogatory term for drag queens
and effeminate gay men. 
 
Let's practice acceptance and respect through aloha (love) and realise
the humanness in each other instead of just settling for tolerance.  Sexual
and gender diversity is widespread throughout the Pacific Islands.  We've
come along way, but we've got a long way to go.  Aloha.

Posted by Paul Canning at 9/12/2010 
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